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Visiting Nurse Association of Ohio Hospice Awarded Deficiency-Free Status for ODH

April 4, 2016 - Cleveland, Ohio — VNA of Ohio is pleased to announce that the organization’s
Hospice department was found compliant with all applicable Medicare Program requirements at the
time of the re-certification survey in January 2016. VNA of Ohio provides high-quality home health
and hospice care to promote health, independence and dignity to those living in the community.

This was an ongoing process and a collaborative effort between quality, administration and hospice
staff. At VNA of Ohio Hospice, we continually strive to achieve excellence in clinical quality and
patient and family satisfaction, and we are proud to have earned this esteemed honor, states Linda
Ambrose, VNA of Ohio Hospice Director.

Stated by the Ohio Department of Health, “deficiency free surveys indicate a significant effort on the
staff. It is an accomplishment for which the VNA of Ohio Hospice staff can be justifiably proud”.

VNA of Ohio Hospice serves patients and families throughout Northeast Ohio. Services include
ongoing medical care and coordination, pain and symptom management, patient and family
education and support, social work services, and spiritual and bereavement care.

About Visiting Nurse Association of Ohio

VNA of Ohio is a non-profit, community-based healthcare organization that has been helping patients
for more than 100 years. VNA of Ohio works with hospitals, doctors, community agencies and
companies to provide services for patients in their homes including skilled nursing care, mental health
services, rehabilitation therapies, chronic disease management and personal care assistance. VNA of
Ohio provides high-quality, comprehensive home healthcare to promote health, independence and
dignity of those living in the communities we serve. Learn more at www.vnaohio.org.
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