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Getting Started 
Logging in 

Run the emoyo 4.0 application by double clicking on the icon on your desktop or start bar, and log in with your username 
(usually your email address or cell phone number), and your password. 
 

 

Press enter or click the next button. 
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Patient Management profile 
 Virtual Telemedicine Clinics and Virtual Clinics 
 
Once logged in, you will be able to select a VTC (Virtual Telemedicine Centre) and VC (Virtual Clinic), as well as a profile. Please note 
that if none of these options are available on your specific profile, these steps will be bypassed. 

If you have an option of choosing a profile, please select the  Patient Management profile. Once selected, the patient 
management home screen will appear. 
 

 
 
If you are running the application for the first time, it is necessary create a new folder before you can add new patients. 
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Working with Folders 
Folders can be used to organise your patients files and make record retrieval quick and easy. 
 

Creating folders 
 

To create a folder click the  “Add Folder” button.  
An option to name your folder will appear, as well as the option to select the location in which you would like to store the folder.  
Select “Save” to save the new folder. 
 

Creating subfolders 
 
To create a subfolder, select the folder you wish to add a subfolder to and select “Create new folder under xxx”. You can also do this by 
right clicking on a folder and selecting “Add Folder”.  
Select “Save” to save the new sub-folder. 
 
 

To access a folder simply double click on the folder name. 
Once inside a folder, double click any subfolder to open it. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Selecting a folder will only display the patient details contained within that particular folder. 
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Working with Patients 
Adding a New Patient 
 
To create a new patient, first select the folder under which the patient should be created. 

Select the  “Add new patient” button located above the patient list.  
This will open the Add Patient screen with various fields available to complete.  
 
Note: Compulsory fields on this form are Name and Surname. 
A photograph of the patient can be captured by selecting “Start Capture”. 
When the details have been entered, select “next” to navigate to the next screen. 
 

 
 

On the next screen, the patient classification and patient notes can be entered. 
 
The following groups of patient classifications are available: 
 

1. Hospital  2. Company  3. Clinic  4. School 

Ward  Departmen
t 

OPD  Grade 

Bed No.  Job Title  OPD Room 
No. 

Class No. 

File No.  Employee 
No. 

File No.  Scholar No. 

 
When you are done, select “Next” to save.  
The Patient Detail screen will then re-open, this means that your data has been saved.  
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Patient Detail 

 
 
The Patient Detail page displays all the details related to a patient and allows you to review and edit the available patient 
fields. Fields can be edited by clicking on the relevant icon-bar and following the on screen prompts 
 
 

 
 

Sorting and Filtering Patient Lists 
 
Sort the patient list by selecting the headers in the patient list. Patients can be sorted by the following fields: 

ǒ Name 
ǒ Surname 
ǒ Last Viewed Date 
 

 
Filter the patient list by typing their information in the search box. Patients will be filtered in the following fields: 

ǒ Name 
ǒ Surname 
ǒ Email address 
ǒ Phone number 

 
Note: Filtering will only be applied to the current, visible patient list.  
If a folder is selected, only the patients contained within that folder will be filtered. 
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In order to do a search through all patients on the system, first select the “Show All Patients” button located above the patient list. 
Please note that, depending on the amount of patients on the system, this might take some time to retrieve all patient detail. As soon as 
all patients have been retrieved, it is possible to filter this list by typing a search string in the search box. 

 

 
 
Working with Clinical Tests  
Creating a New Test 

 
Open the patient file for the patient that’s about to be tested, or create a new patient if you don’t have a file.  

On the Patient Detail screen, select  “New clinical test”. 
Alternatively, on the home screen, select the small plus sign next to the patient’s name. 

 
The New Clinical Test screen will open. 
 

 
 
 
 
The following tests are available on the The New Clinical Test screen (please note that access is not available to all installations. Please 
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log a support ticket on the eMoyo website if you require access to a plug-in): 
 

  Tone Threshold Audiometry test (TTA)  

  Clinical Notes - Enter a text note for a patient. 

  Speech Discrimination test 

  ECG - This test requires the eMoyo ECG device. 

  Photo - Capture images using a camera or otoscope 

  Questionnaires - Different questionnaires are available. 

 
Some of the tests require that the user specifies the significance of the test about to be performed. The following options are available: 

ǒ Baseline Test 
ǒ Follow-up Test 
ǒ Exit Test 
 
 

 
 
 

Creating a New TTA Test 
 

Create a new clinical test for a patient, and select the TTA test. 
Ensure that the KUDUwave™ is connected to your computer. 
Either double-click the TTA icon, or select it and then select “New”.  
Select the test significance from the list. The TTA Plug-in screen will open. 
 
 

Select the type of test to perform from the list 
and then press “Next”.  
This will start the “macro”, (an automatic test 
with preloaded settings). Alternatively, select 
“Custom Settings” to create a test with your own 
settings. 
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The conditioning page allows you to play a sound 
to the patient to test their response time and 
condition them to the test environment. If the 
patient does not respond in time, explain the 
testing process to them again. e.g.: “when you 
hear the sound, quickly press the response 
button and release.  
Select “Next” when conditioning is complete. 
 
 
 
 
 
 
 

 
 
If an automatic macro has been chosen on the 
first screen, the automated test will start running 
now. Wait for the test to complete and select 
“Save”. Alternatively, a manual test can be 
performed on this screen. 

 
 
 
 
 
 
 
 
 
 
 
 
For detailed video instructions on automatic testing click here, or go to https://youtu.be/tp2Dkmt8ciU 
 
For detailed video instructions on manual testing click here, or go to https://youtu.be/5WV5OqeBFm0 
 
For detailed video instructions on threshold testing click here, or go to https://youtu.be/Ybg-HM3U-0I 

 
 
 

Creating a New Clinical Note 
 

Create a new clinical test for a patient, and select the Clinical Note test. 

Either double-click the Clinical Note icon,  or select it and then select “New”.  
This will open the clinical notes plugin. 
Enter a note and select “Save and finish”. 
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