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SCREENING QUESTIONS: PHONE CALLS 
Use the following tool to protect the safety of your patients and staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Explain to patient you need to ask some additional 
questions to ensure the health and safety of your 
patients and staff: 

• Do you have any of the following symptoms: 
fever, cough or difficulty breathing? 

• Have you traveled to, from or through any 
international destination in the past 14 days 
or been in contact with someone who has 
traveled in the past 21 days? 

• Has your local health department contacted 
you regarding any potential exposure to 
COVID-19? 

Patient calls to schedule an appointment or 
you call to confirm an appointment 

Yes to any No to all 

Advise that at this time, they should avoid 
coming into the location. Schedule an 
appointment for least 14 days in the future.   

Continue with scheduling/confirming 
appointment. 

Clean and sanitize all surfaces and equipment after each patient interaction. 
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SCREENING QUESTIONS: WALK-INS 
Use the following tool to protect the safety of your patients and staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Explain to patient you need to ask some additional 
questions to ensure the health and safety of your 
patients and staff: 

• Do you have any of the following symptoms: 
fever, cough or difficulty breathing? 

• Have you traveled to, from or through any 
international destination in the past 14 days 
or been in contact with someone who has 
traveled in the past 21 days? 

• Has your local health department contacted 
you regarding any potential exposure to 
COVID-19? 

Patient arrives at your location 

Yes to any No to all 

Ask patient to use hand sanitizer and put on a 
surgical mask immediately (if available).  

Advise that at this time, they should avoid 
staying in the location. Instead, call them to 
reschedule in at least 14 days.   

Continue with scheduling/confirming 
appointment or providing services. 

Clean and sanitize all surfaces and equipment after each patient interaction. 


	Screening Questions_Phone_COVID-19
	Screening Questions_In-person_COVID-19

