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Say Hi to my Dumpster Brother or Mom 
if you see them!



A Secret: something that is not properly 
understood; a mystery.



What Secrets Is Your Website Hiding?



What Secrets Is Your Website Hiding?



Curiosity



How I got to Moz



What is True North?



Macro: Moz Pro & Moz Local Signups



Micro: Free Trials & Check Listings



360-Degree Aerial View



Mozzers immediately jumped in to help



~175,000 Indexed Pages

About 175,000 results (0.68 seconds)



~800,000 Organic Users / Month



Photo Cred: Seahawk Nation Blog
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Home page DA & PA: 89



How I got to Moz

No pressure, right?

….I probably sweat through 
that shirt and had to 
change later.
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Moz Results One Year Later



Our website had 70,000+ pages 
of crap!

#1



Our website had 70,000+ pages 
of INDEXED crap!

#1



~175,000 Indexed Pages

About 175,000 results (0.68 seconds)



~175,000 Indexed Pages

41%

Community 
Profile Pages









Metric to determine quality.



Hypothesis:

Meta Noindexing profiles <200 
MozPoints will:



Eliminate many thin/spammy 
pages & add value to primary pages.



~71,500 →



~71,500 → ~1,490



Result:

This eliminated many 
thin/spammy pages & added 

value.



Organic Users   8.97% the following month





13.70% YoY



#1

Our website had 70,000+ pages 
of INDEXED crap!



Find the low traffic/converting pages



Find the low traffic/converting pages



Evaluate thin high-ranking pages



Evaluate thin high-ranking pages





I Have One Regret/Confession To Make:



#2
https://moz.com/community/q/search?utf8=%E2%9
C%93&view=all&from=last_30_days&sort=activity

&category=all



https://moz.com/community/q/search?utf8=%E2%9
C%93&view=all&from=last_30_days&sort=activity

&category=all

#2

Our URL Parameters Were Not Configured



URL Parameters

https://moz.com/community/q/search?utf8=%E2%9
C%93&view=all&from=last_30_days&sort=activity

&category=all

I configured over 1MM URL parameters in 
GSC



We’re confident it helped:



#2

Our URL parameters were not configured



Check Google Search Console



bit.ly/url-parameters
Know your parameter settings!



Our CMS was outdated

#3





Rachel Goodman 
Moore is an 

organizational boss!







Hypothesis:

Updating the CMS will provide better 
accessibility &could help

SEO. 



Moved Learning Center pages into Craft



3 primary SEO benefits:

Self-referencing 
Rel=”canonical” tag

JSON-LD Schema Markup 

Better crawlability



Result:

Provided better accessibility
& helped SEO tremendously!



New CMS Launch

Learning Center page SEO = 



203% increase in organic pageviews vs prev



170% increase in organic pageviews YoY



#3

Our CMS was outdated



Update your CMS for better 
crawlability & optimization 

features!



We were not nurturing our readers

#4







!?



Hypothesis:

More relevant suggested articles will
increase pages per session.



!?



!!



Result:

Suggested Posts were

immediately improved:



Pages per session went up 4.79% vs. previous period 



Pages per session went up 11.07% YoY 



#4

We were not nurturing our readers



Optimize for your user’s journey



All very helpful in 
setting up my 

gaming Console!!!

Optimize for your user’s journey



Mozzers are not perfect SEOs

#5



You’re responsible for sparking 
in-house SEO curiosity!



Hypothesis:

Co-workers will understand SEO
better by doing.











#5

Mozzers are not perfect SEOs



How can you optimize your 
optimization efforts?



How can you optimize your 
optimization efforts?



Bonus secret: We weren't breaking/testing stuff



“how to choose a 
domain name”



Made some improvements to get this:



Then lost it ….



Because, I accidentally made a typo in the Meta 
Description...



Fixed it, and it came back!! Toggled this 10X over 2 days.



You can uncover more Featured Snippet 
Secrets by trying to LOSE THEM!



So I tried it again on another 
page...

Sorry, Dr. Pete!







No dice...





Another secret: We have old content on our blog!





No dice...



Changed the <h2> to <h3>



Nothing...



Removed “To sum up”



Gone:



Fixed this:



Bingo:



Added the typo back:



Gone!



Fixed the typos:



BAAACKK!
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The Top 5 Moz Secrets [Journey]

1. 70,000+ pages of crap
2. Unconfigured URL Parameters
3. Outdated CMS
4. Not optimizing the user journey
5. Mozzers are not perfect SEOs
Bonus: Break stuff! (Test, test, test!)

Moz results one year later



~175,000 → ~84,700 Indexed Pages



+100,000 Organic Users / Month
(July ‘16 - July ‘17)



Photo Cred: Seahawk Nation Blog

+1.4



Domain Authority: 89 → 92



Home page Page Authority: 89 → 91



+30% YoY organic pageview gains



+12% YoY organic users gains



Increased keyword reach by 51% (SEMrush Data)



It takes a village! 
Can’t thank these rockstars enough!



What secrets will you uncover?

Stay curious



Thank you!

@BritneyMuller

britney@moz.com



Bonus: Don’t oversimplify Title Tags



SEO best practices for URLs | Moz
5.6% CTR

Before:



SEO best practices for URLs | Moz
5.6% CTR

What is a URL (Uniform Resource Locator)? | Moz

Before:

After:



SEO best practices for URLs | Moz
5.6% CTR

What is a URL (Uniform Resource Locator)? | Moz

2.99% CTR

Before:

After:



Domains - SEO Best Practices | Moz

5.25% CTR

This one was just dumb...
Before:



Domains - SEO Best Practices | Moz

5.25% CTR
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Domains - SEO Best Practices | Moz

5.25% CTR

What is a Domain Name? | Moz

1.95% CTR

This one was just dumb...
Before:

After:



Answer the question!



Before:

2.51% CTR



Before:

After:
2.51% CTR



Before:

After:

7.01%CTR

2.51% CTR


