The Planning Survey 20

The voice of the planning software user community

This is a specially produced summary
by BARC of the headline results for

OneStream
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{*} KPIresults

3 8 top-rankings
and
1 5 leading
positions
in 2 different
peer groups.
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ﬁD Ease of use

91%

of surveyed users rate
OneStream'’s ease of

use for planners as

excellent or good.*
* Compared to 80% for the average
planning tool.
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ﬁ Recommendation

97%

of surveyed users say
they would recommend*
OneStream.

* Based on the aggregate of
“Definitely” and “Probably”.
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@ Satisfaction

97%

of surveyed users
are satisfied

with OneStream.*

* Based on the aggregate of
“Very satisfied” and “Somewhat satisfied".
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The Planning Survey 20 OneStream Highlights Dashboard ‘ g

Problems

69%

of surveyed users
report no significant
problems in the use of
OneStream.*

* Compared to 46% for the average
planning tool.
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Q. .
("E )  Price-to-value

97%

of surveyed users rate
OneStream’s

price-to-value as
excellent or good.*

* Compared to 74% for the average
planning tool.
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Project success
Price-to-value
Recommendation
Vendor support
Implementer support
Product satisfaction
Customer satisfaction
Data integration
Planning content
Planning functionality
Workflow
Forecasting
Simulation
Legal consolidation
Functionality
Ease of use
Sales experience
Customer experience

Reporting/analysis
Self-service
Flexibility
Performance satisfaction
Competitive win rate
Competitiveness
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Peer Group
North American
Vendors
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Business benefits
Business value

Predefined data
connectivity

Driver-based planning
Reporting/analysis
Flexibility
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Competitive win rate

Competitiveness

&@ BAMC Summary

With 38 top ranks and 15 leading
positions in its two peer groups,
OneStream XF once again achieves an
outstanding set of results in this year's
Planning Survey. Convincing ratings

in the majority of its KPIs reinforce

its position as a fast-growing and
effective CPM vendor. Organizations
can benefit from using OneStream

XF to unify planning with reporting/
analysis, for more precise/detailed
planning, for analytics, and to increase
transparency and reduce complexity
- all'in a single solution. Overall, these
benefits lead to a better quality of
planning results for many customers.
An overwhelming 97 percent of
OneStream XF users say they would
definitely recommend their planning
product to other organizations. This
result is a great indicator of customer
satisfaction with the vendor and its
product. OneStream Software offers a
comprehensive financial consolidation
and planning platform with built-in
financial data quality functionality
that focuses on supporting the full
range of financial performance
management, which customers
appear to be very satisfied with.

©2020 BARC - Business Application Research Center OneStream in
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The Planning Survey 20 User Review Matrix - Peer Group: Financial Performance

Management Products

OneStream

8 nita FRaA Longview PI. (On-Pr.)
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SAP BPC
® ©BARC The Planning Survey 20
Business Value
. Highest Competitiveness M Highest Customer Satisfaction
o
® Lowest Competitiveness M Lowest Customer Satisfaction
©2020 BARC - Business Application Research Center OneStream in
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‘{—’ ‘ The Planning Survey 20 User Review Matrix - Peer group: North American Vendors

OneStream

Anaplan
[

Longview PI. (On-Pr.)
’. Prophix
IBM Plan. Analytics @
Adaptive Insights

Infor d/EPM

Longview PI. (Tidem.)

Customer Experience

Oracle Hyp. Plan.

©BARC The Planning Survey 20

Business Value

. Highest Competitiveness M Highest Customer Satisfaction
o

® Lowest Competitiveness M Lowest Customer Satisfaction
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Peer Group
North American Vendors
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5 .,
Top-ranked

Forecasting

Peer Group
North American Vendors
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. Top-ranked

Planning
content

Peer Group
North American Vendors
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. Top-ranked

Customer
experience

Peer Group
North American Vendors
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Functionality

Peer Group
North American Vendors
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. Top-ranked

Planning
functionality

Peer Group
North American Vendors
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\ Top-ranked !

Customer
satisfaction

Peer Group
North American Vendors
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. Top-ranked !

Implementer
support

Peer Group
North American Vendors
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Price-to-value

Peer Group
North American Vendors
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. Top-ranked ‘:
Data
integration

Peer Group
North American Vendors
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Top-ranked

Legal

consolidation

Peer Group
North American Vendors
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Product
satisfaction

Peer Group
North American Vendors
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. Top-ranked

Ease
of use

Peer Group
North American Vendors
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Top-ranked

Performance
satisfaction

Peer Group
North American Vendors
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Top-ranked

Project
success

Peer Group
North American Vendors
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Top-ranked

Recommendation

Peer Group
North American Vendors
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Top-ranked

Workflow

Peer Group
North American Vendors
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Top-ranked

Ease
of use
Peer Group
Financial Performance

Management Products
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Top-ranked

Sales
experience

Peer Group
North American Vendors
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Peer Group
Financial Performance
Management Products
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Top-ranked

Forecasting

Peer Group
Financial Performance
Management Products
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Top-ranked

-

Self-service

Peer Group
North American Vendors
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Top-ranked

Customer

experience
Peer Group
Financial Performance
Management Products
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Functionality

Peer Group
Financial Performance
Management Products
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Top-ranked

Simulation

Peer Group
North American Vendors
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. Top-ranked .

Customer
satisfaction

Peer Group
Financial Performance
Management Products
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Top-ranked .

Implementer
support

Peer Group
Financial Performance
Management Products
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Top-ranked .

Vendor
support

Peer Group
North American Vendors
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Top-ranked

Data
integration
Peer Group

Financial Performance
Management Products
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Top-ranked

Legal
consolidation
Peer Group

Financial Performance
Management Products
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The Planning Survey 20 OneStream top ranks

Top-ranked

Planning
content

Peer Group
Financial Performance
Management Products
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Recommendation

Peer Group
Financial Performance
Management Products
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Top-ranked

Planning

functionality

Peer Group
Financial Performance
Management Products
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Top-ranked

Sales
experience

Peer Group
Financial Performance
Management Products
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Price-to-value

Peer Group
Financial Performance
Management Products
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Top-ranked

Simulation

Peer Group
Financial Performance
Management Products
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Top-ranked

-

Product
satisfaction

Peer Group
Financial Performance
Management Products
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Top-ranked

Vendor
support

Peer Group
Financial Performance
Management Products
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Top-ranked

Project
success

Peer Group
Financial Performance
Management Products
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Top-ranked

Workflow

Peer Group
Financial Performance
Management Products
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Customer Quotes | ({4

Great ease of use for all user levels.

[THE PLANNING
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, Line of business employee, healthcare, ‘ ‘
100-2,500 employees

OneStream is very powerful and a great

fit for our organization.

[THE PLANNING
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Amazing attention to customer. Easy to

work with. Highly responsive. Innovative

software. Keeps getting better. , Member of a cross-departmental Bl team,
insurance, 100-2,500 employees

[THE PLANNING
SURVEY 20,

, Consultant, consulting, >2,500 employees
‘ ‘ We started to use OneStream for financial
consolidation. Leveraging the platform for planning
OneSteam is a fantastic, user-friendly tool that has serviced has translated into tremendous value in terms
both our customers (internal employees) and administrators

very well. As an admin, there seems to be endless possibilities

of metadata, security, variance analysis and data
integration synergies.

[THE PLANNING

within OneStream that we are eager to continue to learn and SURVEY 20
develop.
ITHE PLANNING , Head of business department, manufacturing, >2,500
SURVEY 20, employees
, Person responsible/Project manager for departmental Bl
industrials, >2,500 employees
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OneStream overview

OneStream Software is an independent US-based
CPM software company. Currently the vendor

has ten offices in the US and Europe with more
than 500 employees globally. In 2019, OneStream
received significant external investment from KKR,
funded through a combination of KKR's private
and growth equity funds.

OneStream’s CPM platform was first released in
2011 and unifies financial consolidation, report-
ing, planning, budgeting, analysis and data quality
in one single application. The product is available
for deployment in the cloud (Microsoft Azure) or
on-premises. The vision behind

OneStream XF was to create a single platform
which allows for a unified approach to support
all the various CPM processes and information
streams in organizations. Furthermore, the
OneStream XF MarketPlace provides more than
50 productivity and business solutions that allow
customers to extend the platform with addition-
al capabilities, such as Predictive Analytics 123,
which offers out-of-the box predictive analytics
functionality for business and financial planning
and modeling. All OneStream-developed

XF MarketPlace solutions are fully supported and
available free of charge to active customers.

OneStream targets mostly finance and business
users in mid-sized and large global organizations
across all industries. According to the vendor,
more than 500 customers currently use

Versions used

n=31

V5.3 V5.0

V5.2
V5.1

©2020 BARC - Business Application Research Center

OneStream XF.

OneStream XF is a financial consolidation and
planning platform with built-in financial data qual-
ity functionality that focuses on supporting the
full range of financial performance management.
The product provides a proprietary in-memory
financial analytic engine, relational data engine
and column store engine with built-in financial
intelligence that uses Microsoft SQL Server as a
data store. Company-wide consolidated financial
results, statements and plans (balance sheet,
P&L, cash flow, operational plans) at subsidiary
or group level can be created using ten prede-
fined and eight user-defined dimensions. Each of
the eight additional dimensions can be utilized

in multiple ways across the chart of accounts. In
addition, OneStream invented Extensible Dimen-
sionality®, which provides the ability to extend
the account and other dimension structures to
support both corporate and line-of-business
financial and operational planning and reporting
in one application. User-defined dimensions can
be either financial or operational for building free-
form operational planning models.

OneStream also provides fully supported opera-
tional planning solutions in its XF MarketPlace. For
individual, flexible (ad hoc) reporting and analy-
sis, OneStream includes a spreadsheet interface
or Excel add-in. In 2019, OneStream introduced
Analytic Blend, including a new relational column
store engine that blends together detailed opera-
tional data with financial data. Financial analytics,
detailed operational analysis or a “blended” view
of both can be presented within the same dash-
board.

OneStream customer responses

This year we had 31 responses from OneStream
users. At the time of the survey, 40 percent of
them were using version 5.1, 35 percent version
5.2, 15 percent version 5.0 and 10 percent were
using version 5.3.

Introduction

[THE PLANNING

SURVEY 20

The Planning Survey 20 is based on
findings from the world's largest and

most comprehensive survey of planning
software users, conducted from November
2019 to February 2020. In total, 1,406
people responded to the survey with 1,211
answering a series of detailed questions
about their use of a named product.
Altogether, 23 products (or groups of
products) are analyzed in detail.

The Planning Survey 20 examines user
feedback on planning product selection
and usage across 30 criteria (KPIs) including
business benefits, project success, business
value, recommendation, customer
satisfaction, customer experience, planning
functionality and competitiveness.

This document contains just a selection
of the headline findings for OneStream.
It does not show all the KPI results and

focuses mainly on the positive findings.

For more information on the survey, visit
The Bl Survey website.

[THE PLANNING
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https://bi-survey.com/planning-software-comparison

Current vs. planned use (besides planning) Total number of users per company

@ User and Use Case n=30 n=31
1 Average of all
Demogra phics Financial - . e Vpro%ucts
consolidation 6/0
Standard/Enterprise 130 50
i 0
reporting Median P o
Ad hoc query and .
@ BARG Comment reporting
Basic data analysis
Dashboards/ Mean
, , , Scorecards
Besides planning, customers mainly use
OneStream XF for financial consolidation Advanced analysis
(94 percent), standard/enterprise
reporting (90 percent) and ad hoc query B Inuse M Planned .
and reporting (90 percent). 42 percent of Planning users per company
respondents plan to use it for advanced n=31
analysis in the future. Percentage of employees using OneStream
Onest Average of all
OneStream XF targets mid-sized to large n=31 nestream products

organizations across all industries. 58

percent of our sample of OneStream XF . 85 25
customers come from large companies Median ® o

(more than 2,500 employees) with a OneStream  [Ill10%

median of 130 users (including 85 using Average of all .

planning functionality), but the mean of products D” & 139
711 users (522 for planning) indicates there Mean @ O

are also several larger implementations.
70 percent of OneStream XF users are
planning users - slightly above the survey
average of 65 percent - reflecting the

T e Ay — Planning users (as a percentage of all users) Company size (employees)

integrated CPM platform that unifies = =

financial consolidation, planning,

budgeting, reporting, analysis and data Less than 100 M 10%
quality in one single application. e 100-2500 I 32%

Average of all | - |
products 65% More than 2500 NG 53

[THE PLANNING
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Peer Groups and KPlIs

The KPlIs

The Planning Survey 20 provides the reader with
well-designed KPI dashboards packed with con-
cise information, which can be absorbed at a
glance. The KPIs all follow these simple rules:

*  Only measures that have a clear
good/bad trend are used as the ba-
sis for KPIs.

* KPIs may be based on one or more
measures from The Planning Survey.

*  Only products with samples of at
least 15 - 30 (depending on the KPI)
for each of the questions that feed
into the KPI are included.

+ For quantitative data, KPIs are con-
verted to a scale of 1 to 10 (worst to
best).

« A linear min-max transformation
is applied, which preserves the or-
der of, and the relative distance be-
tween, products’ scores.

The terms ‘top-ranked’ and ‘leader’ are used in
the chart titles. ‘Top-ranked’ indicates first posi-
tion. ‘Leader’ usually denotes a position in the
top 25-35% of products listed in the chart.

©2020 BARC - Business Application Research Center

Peer Group Classification

The Planning Survey 20 features a range of dif-
ferent types of planning, budgeting and fore-
casting products so we use peer groups to help
identify competing products. The peer groups
have been defined by BARC analysts using their
experience and judgment, with segmentation
based on the following key factors:

1. Category of planning product - Is the
product focused on flexibly imple-
menting completely individual plan-
ning requirements, on predefined
planning solutions for particular top-
ics or industries, or on supporting fi-
nancial corporate management with-
in companies?

2. Specialization - Is the vendor a per-
formance = management/planning
specialist or does it offer a broader
portfolio of enterprise software for a
variety of business requirements?

3. Geographical reach - Geographical
reach - Does the vendor have a tru-
ly global reach or does it do the vast
majority of its business in a particu-
lar region?

4. Focus - Is the product focused on
planning and performance manage-
ment only or also on business intel-
ligence?

OneStream features in the following peer
groups:

* Financial Performance Management
Products

¢ North American Vendors

Peer Groups Overview
Flexible Planning Platforms: Flexible planning

platforms are most suitable for developing and
implementing bespoke planning solutions to
meet a unique set of requirements. They usually
offer limited predefined content.

Solution-focused Planning Products: Solution-fo-

cused planning products are usually based on, or
supplemented by, predefined planning solutions
designed for particular applications (e.g., inte-
grated financial planning, HR) or industries (e.g.,
energy, manufacturing).

Financial Performance Management Products:
Financial performance management products are
standardized applications that support use cases
such as financial planning (P&L, balance sheet,
cash flow), consolidation and financial reporting.

Enterprise Software Vendors: Enterprise software
vendors have a broad portfolio including most (or
all) types of business software.

Global Vendors: Global vendors have a truly global
sales and marketing reach. They are present
worldwide, and their products are used all
around the world.

European Vendors: European vendors are head-
quartered in Europe and do the majority of their
business there.

Bl-focused Products: Besides planning and per-
formance management, Bl-focused products
target use cases such as standard reporting, ad
hoc reporting, analysis, advanced analytics and
dashboarding.

North American Vendors: North American vendors
are headquartered in North America and do the

majority of their business there.

[THE PLANNING
SURVEY 20,
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Project success

This KPI is based on the implementation satisfaction level and the

frequency of projects completed on time and on budget.




N

Y, H H
Project success — Top-ranked &11;1;}2 Coqsmtently top-ranked in
. project success Project success
Peer Group: North American Vendors
Peer Group: North American Vendors
OneStream 9.3
Adaptive Insights ~ m———— 7.0 1.0 O ©O—0—0 Onestream . .
Prophix m— 6.8 @ BARG VIeWpOInt
Longview Pl. (ON-Pr.) eos— 6.4 2.0 O O O O Adaptive Insights
Peer Group Average 5.5
Longviewlrll’fl.o(rT?éErn'\./; — 4_5é2 3.0 O O O O Prophix According to customers, projects with
IBM Plan. Analytics s 3.8 OneStream XF are often successful.
Anaplan 3.8 e 4.0 O O O O Longview Pl (On-Pr.) OneStream XF's typical target group -
Oracle Hyp. Plan.  messm 2.2 www.bi-survey.com finance and business users in mid-sized
5. O O O O Inford/EPM and large global organizations across
all industries - are very satisfied with
6. O O\ O Longview Pl. (Tidern.) their projects, implemented by either
OneStream Software itself or by one of
) its partners. The level of implementation
/- U satisfaction and the frequency of projects
completed on time and on budget with the
8. O Anaplan product are high. Project goals defined at
the outset are often reached. For the third
9. O Oracle Hyp. Plan. year in a row now, OneStream XF has been

consistently top-ranked in ‘Project success’
in the ‘Financial Performance Management
Products’ and ‘North American Vendors'
peer groups. Successfully implemented
projects that generate real business
benefits for companies are key to achieving
OneStream’s mission statement “Every
customer must be a reference and
success”.

16 17 18 19 20
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Project success — Top-ranked N7

Project success

Peer Group: Financial Performance Management Products

Peer Group: Financial Performance Management Products

onestesm 1.0 O O=O—O Onestream
LucaNet eeesssss————— 7.9
Adaptive Insights ~m——— 7.0 20 OO0 O Ol
Corporate Planning ~m— 6.9
Longview Pl. (On-Pr.) e— 6.4 3.0 O O O O LucaNet
Peer Group Average 6.3
Unit4 FPRA = 5 8 4. 0O O O O O Adaptive Insights
Infor d/EPM e 5.2
CCH Tagetik o= 4.5  ©BARC 5. O O O O Corporate Planning
SAPBPC == 1.0 www.bi-survey.com
6. O O O O Longview Pl (On-Pr.)
7. O O O Unit4 FP&A
8. O O Infor d/EPM
9. O O CCH Tagetik
10. O SAP BPC

16 17 18 19 20
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Business benefits &
Business value

The ‘Business benefits’ KPI is based on the achievement level of a variety of
business benefits.

The ‘Business value’ KPI combines the ‘Business benefits’, ‘Project success'’
and ‘Project length’ KPIs.




Business benefits — Leader

4

..ﬂ‘/":i
¥

N
Ret

A

Peer Group: North American Vendors

Longview PI. (On-Pr.)
OneStream
Adaptive Insights
Prophix

Longview PI. (Tidem.)
Peer Group Average
IBM Plan. Analytics
Anaplan

Infor d/EPM

Oracle Hyp. Plan.

s 4.6  ©OBARC
s 4 AWWW.bi-survey.com

Business value

& BARGC Viewpoint

& BARC Viewpoint

Business benefits

‘Business benefits’ measures the achievement level of a variety of business benefits through the
use of a planning product. This year's Planning Survey results show that many customers have
been able to achieve benefits from using OneStream'’s integrated CPM platform that unifies
financial consolidation, planning, budgeting, reporting, analysis and data quality in one single
application. Business benefits such as improved integration of planning with reporting/analysis,
more precise/detailed planning, increased transparency of planning and reduced planning
complexity are achieved by an above-average proportion of OneStream XF users. Overall,

these benefits lead for many customers to a better quality of planning results. Furthermore,
business benefits such as improved employee satisfaction and reduced costs are achieved far
more frequently compared to other planning products. This may be particularly true for many
former Oracle Hyperion customers - OneStream'’s main target group - who have converted to
OneStream XF. This year, OneStream XF is among the leaders for ‘Business benefits’ in the ‘North
American Vendors' peer group.

=3
X
£

S5

25
S

Business value — Leader

¥
N
N

Peer Group: North American Vendors

‘Business value' aggregates the ‘Business benefits’, ‘Project success’ and ‘Project length’ KPIs.

Many companies say they benefit from using OneStream XF and its unified CPM platform for
financial consolidation, planning, budgeting, reporting, analysis and data quality. Business
benefits such as improved integration of planning with reporting/analysis, more precise/

Adaptive Insights =———— 3.1
OneStream 8.0

Prophix m—— 3.0

detailed planning, increased transparency of planning and reduced planning complexity are
achieved by an above-average proportion of OneStream XF users compared to other planning
products. Overall, these benefits lead for many customers to a better quality of planning results.
Furthermore, projects with OneStream XF are often successful. The level of implementation
satisfaction and the frequency of projects completed on time and on budget with the product
are high. Project goals defined at the outset are often reached. However, the average time taken
to implement OneStream XF is well above the survey average for all products, which may reflect
the size and complexity of companies OneStream typically works with. Overall, OneStream XF is
one of the leaders for ‘Business value' in the ‘North American Vendors' peer group.

©2020 BARC - Business Application Research Center

Longview PI. (On-Pr.)
Longview PI. (Tidem.)
Peer Group Average
IBM Plan. Analytics
Infor d/EPM

Anaplan

Oracle Hyp. Plan.

OneStream in

s 4.8  © BARC

e 3D WwWw.bi-survey.com
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Price-to-value

This KPI is based on how users rate their Bl tool in terms of price-to-
value.




N

Price-to-value — Top-ranked &QL} ansistently top-ranked in
- Pricettovalue Price-to-value
Peer Group: North American Vendors
Peer Group: North American Vendors
OneStream 10.0 1.0 O O=O=O Onestream
Prophix m—— 7.5 N 1 1
Longview Pl. (On-Pr.) s 7.0 @ BARG VIeWpOI nt
Longview Pl. (Tidem.) mo— 6.6 2.0 O O O O Prophix
Adaptive Insights ~m———— 6.5
Peer Group Average 5.9 3.0 O O O O Longview Pl (On-Pr.) For many companies, the price-to-value
B 'nfCX d/IEtP'M _425-6 ratio is an important reason behind
el AtElpies - L—— @ . . the decision to buy a planning product.
Anaplan s 3.4 P 4.0 O O O O Longview Pl (Tidem.) , ! ,
Oracle Hyp. PF:an. NS Iipmpa.red to its competitors in the
. ) inancial Performance Management
= O O O O Adaptive Insights Products’ and ‘North American Vendors'
peer groups, OneStream XF is considered
6. O O O Inford/EPM to be attractively priced, offering
comprehensive business value at a
7. O O IBM Plan. Analytics reasonable price. ‘Price-performance ratio’
is a prominent reason why customers buy
8. O Anaplan OneStream XF (52 percent). Moreover,
‘Reduced costs’ are enjoyed with
9. O Oracle Hyp. Plan. OneStream XF more frequently than with

other planning products. When opting

16 17 18 19 20 for OneStream XF, customers are free
to choose whether they run it in the
cloud (Microsoft Azure) or on-premises.
OneStream XF is licensed using a named
user concept. The fee for support and
maintenance is set at 20 percent of the
net software license fees per year. For
cloud subscribers, the fee for support and
maintenance is included.

[THE PLANNING
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Peer Group: Financial Performance Management Products

OneStream

IDL o /.5

CCH Tagetik

LucaNet

Longview PI. (On-Pr.)

Adaptive Insights

Unit4 FP&A

Peer Group Average 6.3
Infor d/EPM =~ o 5.6

Corporate Planning

SAP BPC

e 4.6
= 1.0

© BARC
www.bi-survey.com
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Consistently top-ranked in
price-to-value

Peer Group: Financial Performance Management Products
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Recommendation

This KPI is based on the proportion of users that say they would
recommend the product to others.
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\\\. . .
Recommendation - Top-ranked &11;1;}2 Consistently tqp-ranked n
recommendation Recommendation
Peer Group: North American Vendors
Peer Group: North American Vendors
o ——— .0 O ©=0—0 onestream S
Prophix m—— 0.3 @ BARG Vl@WpOlnt
Adaptive Insights — e—— 0.1 2.0 O O O O Anaplan
Longview Pl. (On-Pr.) m—— 7.3
Lza‘;/gx‘;? ?\T‘S:ﬁi 67§2 33.0 O O O O prophix Year after year, the Planning Survey
IBM PIan.‘AnaIytic‘s 5.4 ’ cor?fir.ms that OneStream has a very
Oracle Hyp. Plan, e 3.8 - 4. 0 O O O O Adaptive Insights satisfied and loyal band of customers.
Infor d/EPM s 3.7 www.bi-survey.com Consequently, OneStream XF has been
5. O O O O Longview Pl (On-Pr.) top-ranked for the last three years in the
‘Recommendation’ KPl among its rivals in
. . the ‘Financial Performance Management
° O O O Longview Pl (Tidem,) Products’ and ‘North American Vendors'
peer groups. Many customers benefit
7. O O IBM Plan. Analytics from using OneStream XF and the
product creates real business value for
8. O Oracle Hyp. Plan. companies. An overwhelming 97 percent
of OneStream XF users say they would
9. O Infor d/EPM definitely recommend their planning
and consolidation platform to other
16 17 18 19 20 organizations. This suggests that the

vendor is able to keep its word with regard
to its mission statement: “Every customer
must be a reference and success”. These
results are a great indicator of customer
satisfaction with the vendor and its
product. 97 percent of respondents are
‘somewhat satisfied’ or ‘very satisfied’ with
OneStream XF: a major reason behind its
recommendation rate.
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Vendor support

/7

N

This KPlI measures user satisfaction with the level of vendor support

provided for the product.
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Vendor support — Top-ranked N Consistently top-ranked in vendor support

Vendor support ‘ @

Peer Group: North American Vendors Peer Group: North American Vendors
Onestream 92 1.0 O O©O=0=—0 OneStream
Prophix m—— 8.2 X .
Longview Pl. (Tidem.) m— 6.2 @ BARG VIeWpOInt
Adaptive Insights —— 5.9 2.0 O O O O pProphix
Longview Pl. (On-Pr.) oo 5.9
e 5 . .
Peer Groupf\czgg 55_25 = (@) (@] 8 @ @ il e ) Vendor support is an important element
IBM Plan. Analytics s 2.2 in customer relationships for OneStream.
Infor d/EPM s 2.1 © BARC 4.0 O O O O Adaptive Insights Customers are generally very satisfied
Oracle Hyp. Plan. == 1.0 www.bi-survey.com with the support provided and benefit
5, O O O O Longview Pl (On-Pr.) from the vendor’s product knowledge and
implementation experience. Consequently,
& O O O Anaplan OneStream XF ranks top for ‘Vendor
support’ in both its peer groups for the
7 O O IBM Plan. Analytics third year ina row. Customer quotgs like
“Amazing attention to customer. Highly
responsive,” confirm the excellent vendor
8. O Infor d/EPM

support services. OneStream XF customers
can log issues via phone, email or web

9. O Oracle Hyp. Plan. portal and access issue status information
at any time using self-service reports.

The support and maintenance fees cover
software product upgrades and updates.
With more than 500 employees and nine
offices worldwide, OneStream is able to
support many customers at a local level in
their native language with highly trained
staff. The vendor listens very carefully

to customer needs and requirements,
constantly improving its software with this
information.

16 17 18 19 20
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Implementer support

This KPl measures user satisfaction with the level of the implementer's
support for the product.




Implementer support — Top-ranked
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Peer Group: North American Vendors

Consistently top-ranked in
implementer support

Peer Group: North American Vendors

Implementer support ‘ }é

OneStream 8.2
Longview Pl. (On-Pr.) m—— 7 4 1.0 O o_o_o LU R 5 .
Prophix m——— 7.2 @ BARG Vl@WpOlnt
Longview Pl. (Tidem.) — .3 2.0 O O O O Longview Pl (On-Pr.)
Adaptive Insights m————— (.2
Peer GrouP:VGra:ge 567'2 3.0 O O O O Prophix Many customers confirm that projects
Inforrézjgpa,\: — T, 7 with OneStream XF are often successful.
IBM Plan. Analytics 4.9  © 5ARC 4.0 O O O O Longview Pl (Tidem.) Implementer support plays a crucial role
Oracle Hyp. Plan, s 3.5 www.bi-survey.com in successful software implementations.
5. O O O O Adaptive Insights With regards to OneStream XF, the level
of implementation satisfaction and the
frequency of projects completed on time
6 O Q) © Anaplan and on budget are both high. Customers
confirm they are largely satisfied with
7. O O Infor d/EPM the vendor's support services and
implementation support. OneStream and
8. O IBM Plan. Analytics its experienced network of global and
local partners are clearly doing a great
9. O Oracle Hyp. Plan. job on their implementation projects.
OneStream ensures the success of its
16 17 18 19 20

partners with dedicated certification and
training. Partners are classified as either
Platinum, Gold, Silver or Technology
Partners, and they often focus on specific
solutions, industries or regions. The vendor
understands the importance of its partner
network as an extension of its deep domain
expertise, to extend its solution delivery.
OneStream deservedly achieves the top
spot again in both its peer groups.
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Product satisfaction

This KPI is based on the frequency of problems encountered with the

product.




Fay . ) .
Product satisfaction — Top-ranked \lg‘}' Consmtently top ranked n ar
product satisfaction d isf . =
Peer Group: North American Vendors Pro uct satistaction I—?—I
Peer Group: North American Vendors
O”esrt:;ahr:( 9.3 0.0 .0 O O=O=O Onestream @ BARG Viewpoint
Longview Pl. (On-Pr.) m— 7.9
Adaptive Insights —e——— 7.5 2.0 O O O O Prophix
Anaplan  ee— 6.8 OneStream XF is an integrated CPM platform
Peer Group Average 6.4 33.00 O O O Longview Pl. (On-Pr.) and unifies financial consolidation, planning,
) |B'V|.P|af;-| A(?fz:ytics) _486'1 budgeting, reporting, analysis and data
ongview Fl. (Tlaem.) == 4. . ) uality in one single application. The vision
Infor d/EPM ~ w43 © BARC 4. Q Q Q Q O Adaptive Insights gehin)él the produgct wgfto create a single
Oracle Hyp. Plan. == 1.0 www.bi-survey.com platform which allows for a unified approach
5. O O O O Anaplan to support all the various CPM processes
and information streams in organizations.
6. O O O IBM Plan. Analytics Furthermore, the OneStream XF MarketPlace
provides more than 50 productivity tools
and business solutions that allow customers
7. O O Longview Pl (Tidem.) to extend the platform with additional
capabilities. All OneStream-developed XF
8. O Infor d/EPM MarketPlace solutions are fully supported
and available free of charge to active
9. O Oracle Hyp. Plan. customers. The product’s two top ranks in

its peer groups confirm that customers are
16 17 18 19 20 clearly satisfied with OneStream XF. Financial
consolidation and planning functionality

is at the core of the product and often a
starting point for projects. Customers are
free to address various planning approaches
and topics on one common platform.
Moreover, the more than 50 productivity
and business solutions in the OneStream XF
MarketPlace offer pre-built content that may
help customers to take advantage of proven
best practices and speed up their projects,
especially in the early stages.

=
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Customer satisfaction

This KPI combines the ‘Price-to-value’, ‘Recommendation’, ‘'Vendor
support’, ‘Implementer support’ and ‘Product satisfaction’ KPIs.




N

. . {1.} Consistently top-ranked in
Customer satisfaction — Top-ranked =, customer satisfaction Customer satisfaction @
Peer Group: North American Vendors
Peer Group: North American Vendors
OneStream X
Prophix me— 8.39 ’ 1.0 O ©O=0—O Onestream 7 0 .
Longview Pl. (On-Pr.) m— 7.2 @ BARG VIeWpOInt
Adaptive Insights — e—— 7.1 2.0 O O O O Prophix
Anaplan m— (.4
Longview Pl. (Tidem.)  se—— 6.4 3300 O O O Longview Pl (On-Pr.) ‘Customer satisfaction’ aggregates the
P?;\rA%OUpAAvelrige . 63 ‘Price-to-value’, ‘Recommendation’, Vendor
il —— @ £0'0 O O O Adspiensights support, Implementer support'and
Oracle Hyp. Plan, wmmmm 2.6  vwww.bi-survey.com ‘Product satisfaction’ KPIs. Excellent results
5 O O O 'O Anaplan for all of these KPIs comfortably place
OneStream XF as a winner for ‘Customer
. _ satisfaction’ in each of its peer groups.
8 O O O Longview Pl. (Tidem.) The Planning Survey results confirm that
OneStream XF is a unified platform for
7 O O IBM Plan. Analytics financial consolidation, planning, budgeting,
reporting, analysis and data quality, which
8. O Infor d/EPM is attractively priced and offers good value
for money to address various CPM use
9. O Oracle Hyp. Plan. cases. OneStream’s mission statement
is “Every customer must be a reference
16 17 18 19 20 and success”, so its goal is to reach 100

percent customer success. To achieve this,
product reliability and excellent customer
support are key. Every interaction with a
customer has to be a positive experience.
97 percent of OneStream XF users say
they would definitely recommend their
planning product to other organizations - a
remarkable endorsement by its customers.
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Data integration

This KPI measures user ratings of the product’s data integration functi-
onality.




Data integration — Top-ranked N £ Data integration — Top-ranked N £

Peer Group: North American Vendors Peer Group: Financial Performance Management Products

OneStream 98 OneStream 9.9
Longview Pl. (On-Pr.) m—— O, | Longview Pl. (On-Pr.) m— O, |
Prophix m—— 6.1 LucaNet m———— 7.9
Adaptive Insights m——— 5.7 Corporate Planning m— 7.7
Peer Group Average 5.2 IDL  —— 7 4
IBM Plan. Analytics — m— 4.5 Peer Group Average 6.6
Infor d/EPM ~ sossssmm 4.3 CCH Tagetik ~m—— 6.0
Anaplan s 3.0 Adaptive Insights ~m—— 5.7
Longview Pl. (Tidem.) s 2.8 © BARC Unit4 FPRA messss—m 5.2
Oracle Hyp. Plan. == 1.0 www.bi-survey.com Infor d/EPM ~ mosssssm 4.3 © BARC

SAP BPC msssm 2.9 www.bi-survey.com

& BARC Viewpoint

Continuous integration of data from operational source systems (e.g., ERP) in a defined data mo-
del is an important task. This is true when implementing planning products but also a continuous
requirement to ensure consistent views on data. OneStream XF comes with its own data integration
functionality. Data mapping wizards are available and scripting is not usually required for import
operations. Using its flexible load options and data connectors, OneStream XF can handle many
different source systems (e.g., ERP). Data quality capabilities provide pre-load and post-load data
validation and confirmation to ensure the quality of the data. OneStream XF's out-of-the-box data
quality capabilities provide controls to deliver confidence and reliability in the quality of data. This
year, OneStream XF is ranked top for ‘Data integration’ in its two peer groups. This confirms that
customers are satisfied with the product’s data integration capabilities.

©2020 BARC - Business Application Research Center
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Predefined data connectivity

il

The ‘Predefined data connectivity’ KPI is based on how often the product
was chosen for its predefined data connection to systems in use, and on

the frequency of complaints about being unable to access data from source
systems.




Predefined data connectivity —

X
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(25

Leader b X & BARC Viewpoint Predefined data connectivity
Peer Group: North American Vendors
Data integration functionality is built into OneStream XF and customers are happy with it.
Longview Pl. (On-Pr.) me——— 3.9 OneStream XF has the ability to integrate data from source systems via APIs or web services and
Prophix — me— 6.7 can also load data via flat files and Excel spreadsheets. Data integration is primarily done through
OneStream >.7 the user interface and typically requires no scripting for import operations. Data mapping wi-
IBM Plan. Analytics  mmmmmm—5.1 zards and data connectors support users when integrating data from operational source systems
e Grc:E;o/r\\Z rE:g'\g _4560 (e.g. ERP). For SAP data sources such as R/3, ECC, SIAHANA, BW, BW/4HANA and HANA, OneStre-
T 4.‘4 am XF offers predefined data connectivity. OneStream XF leverages several approaches for direct
Oracle Hyp. Plan, s 2.4 integration with SAP data sources incluqmg the XF Connector for SAP@ R/3 and BW (usi.ng ER-
Longview PI. (Tidem.) s 2.3 P PConnect from Theobald Software), native .NET Http classes (web services) or ODBC Driver for
Anaplan == 1.0 www.bi-survey.com SAP HANA. In this year’s Planning Survey, OneStream XF achieves a respectable leading rank for

‘Predefined data connectivity’ in the ‘North American Vendors' peer group.
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Planning content

v
v
v

This KPI measures user ratings of the predefined planning content avai-

lable with the product.




Planning content — Top-ranked PN~

Peer Group: North American Vendors

OneStream 10.0
Prophix m——— O,
Adaptive Insights  m——— 71
Longview Pl. (Tidem.) m— 7.1
Peer Group Average 5.0
Longview Pl. (On-Pr.) s 4.5
Anaplan s 2.8
Oracle Hyp. Plan.  mmmmm 2 2
IBM Plan. Analytics wmm 1.4 © BARC
Infor d/EPM == 1.0 www.bi-survey.com

& BARC Viewpoint

Planning content — Top-ranked PN~

Peer Group: Financial Performance Management Products

OneStream 10.0
IDL oo 3 0
Corporate Planning m—— 3.0
LucaNet mee—— 7.5
CCH Tagetik ~m——— 7 4
Adaptive Insights m———— 7.1
Unit4 FP&A mess——— 6.8

Peer Group Average 6.3
Longview Pl. (On-Pr.) o= 4.5
SAP BPC mssm 2 7 © BARC
Infor d/EPM == 1.0 www.bi-survey.com

OneStream’s CPM platform unifies financial consolidation, planning, budgeting, reporting, analysis
and data quality in one single application. The solution has no specific market or industry focus and
is used by companies of various sizes and industries. The OneStream XF MarketPlace, however, pro-
vides more than 50 productivity and business solutions that allow customers to extend the platform
with additional capabilities. An example is OneStream's Predictive Analytics 123 solution, with out-of-
the-box predictive analytics functionality for business and financial planning and modeling. Solu-
tions like this can be particularly useful for customers in the early stages of their implementation
projects and allow organizations to extend the platform to meet their individual needs. All OneStre-
am-developed XF MarketPlace solutions are fully supported and available free of charge to active
customers. Since OneStream XF ranks top in both its peer groups, it is clear that most customers are
satisfied with the vendor’s predefined solutions and content.

©2020 BARC - Business Application Research Center
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Planning functionality

This KPI measures user ratings of the product's coverage of planning

specific requirements.
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Peer Group: North American Vendors Peer Group: Financial Performance Management Products p I annin g fu nctiona I Ity
OneStream 9.1 OneStream 9.1
Adaptive Insights ~——— 7.7 Unit4 FP&A me—— 9.0
IBM Plan. Analytics ~m———— 7.6 Corporate Planning =—— 8.2
Prophix m——— 7.6 Adaptive Insights m——— 7.7
Peer Group Average 6.3 IDL  e—— 7.6
Anaplan m—— 6.0 CCH Tagetik ~m——— 7.0
Longview Pl. (On-Pr.) s 5.8 Peer Group Average 6.2
Longview Pl. (Tidem.) mo—— 5.5 Longview Pl. (On-Pr.) m—— 5.8
Oracle Hyp. Plan. o= 3.8 © BARC Infor d/EPM s 3.5
Infor d/EPM e 3.5 www.bi-survey.com LucaNet == 3.4 © BARC
SAPBPC mm 1.0 www.bi-survey.com

& BARC Viewpoint

Planning, budgeting and forecasting functionality is at the core of OneStream XF's product offering.
‘Good coverage of planning specific requirements’ is among the main reasons why companies
choose OneStream XF (55 percent). The product is a financial consolidation and planning platform
with built-in reporting, analysis and financial data quality functionality. OneStream XF provides a
proprietary in-memory financial analytic engine, relational data engine and column store engine with
built-in financial intelligence. The product is aimed at finance and business users in mid-sized and
large global organizations who create applications for centralized top-down planning, decentralized
bottom-up planning or a combination of both approaches. Company-wide consolidated financial
results statements and plans (balance sheet, P&L, cash flow, operational plans) at subsidiary or
group level can be created. Furthermore, OneStream also provides fully supported operational
planning solutions in its XF MarketPlace including People Planning, Capital Planning, Sales Planning
and Thing Planning (i.e., a flexible structure for planning virtually any topic). In this year's Planning
Survey, OneStream XF is a winner for ‘Planning functionality’ in both of its peer groups.
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Workflow

This KPlI measures user ratings of the product’s workflow functionality.
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Peer Group Average 5.0 Peer Group Average 6.0
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& BARC Viewpoint

Particularly for decentralized bottom-up planning processes with lots of planners involved (e.g.,
sales or costs), functionality for workflow management can be helpful to control and coordinate
consecutive planning activities. OneStream XF offers comprehensive workflow functionality as a core
concept including features such as status monitoring, approval processes, time management, task
assignment, email notifications, locking and unlocking, etc. Workflows are linked to scenarios, which
are based on scenario types with process-specific characteristics. The workflow concept allows for
the confirmations, certifications and process control needed for financial close or planning pro-
cesses. Customers are highly satisfied with OneStream XF's workflow functionality, as shown by its
top-rankings in both peer groups.
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Forecasting

This KPI measures user ratings of the product’'s forecasting functionali-

ty.
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OneStream XF is a comprehensive and feature-rich planning, budgeting and forecasting solution and
customers are largely satisfied with its planning and forecasting functionality. They can create fo-
recasts of future development based on planned values that have already been created for specific
periods and their comparison with actual values. In terms of functionality, seeding options and ver-
sioning of budgets are supported within forecasting. Goal-seeking functions are also available. Using
OneStream’s Predictive Analytics 123 solution, with out-of-the-box predictive analytics functionality
for business and financial planning and modeling, customers can leverage predictive and/or machi-
ne learning models as a non-biased forecast scenario within planning, budgeting and forecasting.
With top ranks in both its peer groups, The Planning Survey proves that OneStream XF customers
are satisfied with the product's forecasting functionality.

©2020 BARC - Business Application Research Center
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Simulation

This KPI measures user ratings of the product’s simulation functionality.
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& BARC Viewpoint

OneStream XF offers multiple options to simulate future corporate development. The copying of
scenarios is a standard function available to users to play with and model their plans. It is possible to
set an unlimited number of scenarios to be available for users. Forecasts can be parameterized for
simulation. All necessary functions to create simulation scenarios are accessible using the standard
metadata editor (properties of the scenario dimension). There are no specific wizards available, but
workflows support simulation processes. OneStream XF ranks top for ‘Simulation’ in its two peer
groups, showing that customers are highly satisfied with the product’s simulation and scenario
analysis functionality.

[THE PLANNING
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Driver-based planning

This KPI is based on the proportion of respondents’ organizations cur-

rently performing driver-based planning with their product.
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& BARC Viewpoint

According to the survey results, a high proportion of customers use OneStream XF for driver-
based planning. Planning based on the key influencing factors of the business, considering cause-
effect correlations in so-called value driver trees is clearly a frequent use case for the product.
Consequently, OneStream XF achieves leading ranks for ‘Driver-based planning’ in the ‘Financial
Performance Management Products’ and ‘North American Vendors' peer groups. OneStream XF
customers seem to be satisfied with the options and flexibility the product provides to implement
concepts such as driver-based planning.
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Reporting/analysis

This KPI measures user ratings of the product’s coverage of reporting/

analysis requirements.
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& BARC Viewpoint

Besides comprehensive functionality for financial consolidation and planning, OneStream XF
offers built-in reporting and analytics functionality. For individual, flexible (ad hoc) reporting and
analysis, OneStream includes a spreadsheet interface or Excel add-in. Moreover, the OneStream
XF MarketPlace also provides specific solutions for disclosure management. In 2019, OneStream
introduced Analytic Blend, including a new relational column store engine that blends together
detailed operational data with financial data. Financial analytics, detailed operational analysis or a
“blended” view of both can be presented within the same dashboard. ‘Good coverage of reporting/
analysis requirements’ is a prominent reason why companies choose OneStream XF (55 percent).
Overall, OneStream XF achieves leading ranks for ‘Reporting/analysis’ in its two peer groups in this
year's Planning Survey.
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Legal consolidation

ole

o

This KPI is based on how respondents rate the product’s functionality to

support legal consolidation (e.g., according to IFRS).
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& BARC Viewpoint

Functionality for legal as well as management consolidation is at the core of OneStream XF's product
offering. The product provides a proprietary in-memory financial analytic engine with built-in
financial intelligence. Company-wide consolidated financial results statements and plans (balance
sheet, P&L, cash flow) at subsidiary or group level can be created. OneStream XF supports financial
consolidation and close processes with comprehensive features such as statutory consolidation
logic, multi-currency conversions, fully auditable adjustments and data flows, journals, etc.
Furthermore, the vendor's XF MarketPlace provides additional specific solutions for all domains in
finance (e.g., account reconciliation, disclosure management and tax provisioning). Customers are
clearly satisfied with OneStream XF's consolidation functionality, resulting in top ranks in each of its
peer groups.
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Functionality

This KPI combines the ‘Predefined data connectivity’, ‘Data integration’,
‘Planning content’, ‘Planning functionality’, ‘Workflow’, ‘Forecasting’,

‘Simulation’, ‘Driver-based planning’, ‘Reporting/analysis’ and ‘Legal
consolidation’ KPIs.
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& BARC Viewpoint

The Planning Survey results confirm that OneStream XF is a comprehensive and feature-rich CPM
product. Customers greatly appreciate the product's range of functions. Consequently, OneStream
XF ranks best in its two peer groups for the aggregated ‘Functionality’ KPI. OneStream XF is primarily
focused on financial performance management and provides a proprietary in-memory financial
analytic engine, offering built-in financial intelligence. Company-wide consolidated financial results
statements and plans (balance sheet, P&L, cash flow) at subsidiary or group level can be created.
Furthermore, OneStream also provides fully supported operational planning solutions in its XF
MarketPlace including People Planning, Capital Planning, Sales Planning and Thing Planning (i.e.,

a flexible structure for planning virtually any topic). For individual, flexible (ad hoc) reporting and
analysis, OneStream includes a spreadsheet interface or Excel add-in. Customers are clearly satisfied
with the product itself, as well as with its comprehensive CPM functionality.
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Self-service

This KPI is based on the proportion of respondents’ organizations
currently using self-service planning features with their product.
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& BARC Viewpoint

OneStream XF targets finance and business users in mid-sized and large global organizations

across all industries. Many of its customers use the product in a self-service manner in business
departments (typically the finance and controlling departments). The product is considered by many
to be easy to use and therefore self-service planning appears to be a frequent use case for the CPM
platform. Consequently, OneStream XF ranks top in the ‘North American Vendors' peer group for
the ‘Self-service' KPl and is among the leaders in the ‘Financial Performance Management Products’
peer group. With OneStream'’s cloud offering leveraging Microsoft Azure, the implementation of
self-service planning in business departments is even easier, requiring minimal IT resources to work
with the product. However, tasks such as data management (particularly data integration) typically
require technical knowledge.
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Flexibility

=

—

This KPI is based on how often the product was chosen for its flexibility,

and on the frequency of complaints about user flexibility post-imple-
mentation.
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& BARC Viewpoint

OneStream XF provides a proprietary in-memory financial analytic engine with built-in financial
intelligence. The core data model of the product leverages ten predefined and eight user-defined
dimensions to create company-wide consolidated financial results statements and plans (balance
sheet, P&L, cash flow) at subsidiary or group level. In terms of flexibility (e.g., for individual
operational sub-plans), each of the eight additional dimensions can be utilized in multiple ways
across the chart of accounts. In addition, OneStream invented Extensible Dimensionality®, which
provides the ability to extend the account and other dimension structures to support both corporate
and line-of-business financial and operational planning and reporting in one application. User-
defined dimensions can be either financial or operational for flexibly building free-form operational
planning models. Finally, OneStream also provides fully supported operational planning solutions
in its XF MarketPlace, for example, Thing Planning (i.e., a flexible structure for planning virtually any
topic). OneStream XF is rated as a leader for ‘Flexibility’ in both of its peer groups.
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Ease of use

This KPI is based on how often the product was chosen for its ease of

use, and on the level of complaints about ease of use post-implemen-
tation.
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well as planning functionality, are designed
for business users. Because the product is
considered by customers to be easy to use,
many of them use the product in a self-
service approach in business departments
(typically the finance and controlling
departments).
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Sales experience

This KPI is based on how respondents rate the sales/purchasing

experience with the vendor.
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& BARC Viewpoint

A high proportion of OneStream XF customers rate their sales/purchasing experience with
OneStream very highly. Respondents state that the vendor’s timely and thorough response to
product-related and technical questions, its conduct during product evaluation and contract
negotiation, general behavior, industry-specific knowledge and pricing and contract flexibility are all
excellent. In a competitive market like the planning and CPM software market, a highly professional
sales organization is essential for survival and to continue to win new customers. The fact that
OneStream won more than 150 new customers in 2019 indicates that the vendor sincerely cares for
its prospects and customers. OneStream is ranked top for ‘Sales experience’ in both its peer groups.
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Performance satisfaction

This KPl measures the frequency of complaints about the system'’s per-

formance.




Performance satisfaction - Ea Performance satisfaction - ¢
Y 1.0 L ¥
Top-ranked X &£ Leader X £ . .
Peer Group: North American Vendors Peer Group: Financial Performance Management Products pe rfo rmance sati Sfa ction
Consistently top-ranked in
OneStream 8.2 LucaNet m—— 8.3 performance satisfaction
Anaplgn — 7.3 OneStream 8.2 Peer Group: North American Vendors
IBM Plan. Analytics — m—— 7.1 DL —— (.6
Peer Group Average 5.2 Adaptive Insights m—— 4.8
Prophix = 5.0 Peer Group Average 4.8
Adaptive Insights — m— 4.8 Longview Pl. (On-Pr.) s 4.6 0-0-0O
Longview Pl. (On-Pr.) s 4.6 Corporate Planning s 4.3 .0 O OneStream
Oracle Hyp. Plan. o= 4.3 Infor d/EPM ~ eossssm 4.0
Infor d/EPM e 4.0 © BARC SAP BPC s 3.5 20 O O O O Anaplan
Longview PI. (Tidem.) == 1.0 www.bi-survey.com CCH Tagetik s 2.5 © BARC
Unit4 FP&A  mmm 1.3 www.bi-survey.com 3.0 O O O O IBMPIan. Analytics
4.0 O O O O Prophix
5. O O O O Adaptive Insights
, . . 6. O O O Longview PI. (On-Pr.)
& BARC Viewpoint
7. O O Oracle Hyp. Plan.
OneStream XF provides a proprietary in-memory financial analytic engine, relational data engine 8 O Infor d/EPM
and column store engine with built-in financial intelligence that uses Microsoft SQL Server as a data
store. ‘Convincing performance of software’ (48 percent) is a prominent reason why companies ) .
9. O Longview PI. (Tidem.)

choose to buy the product and ‘Performance satisfaction’ is high among customers. Furthermore,
‘Performance too slow' is cited as a problem by only 10 percent of OneStream XF users, comparing 16 17 18 19 20
favorably to the survey average of 20 percent. These results show that the product’s underlying

relational data model is clearly capable of dealing with the data volumes and user numbers its

customers typically work with. Overall, customers are satisfied with the performance the product

offers, which is a major reason for its high rankings here.
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Customer experience

Combines the ‘Self-service’, ‘Flexibility’, ‘Ease of use’, ‘Sales experience’

and ‘Performance satisfaction’ KPIs.
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& BARC Viewpoint
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‘Customer experience’ combines the ‘Self-service’, ‘Flexibility’, ‘Ease of use’, ‘Sales experience’ and
‘Performance satisfaction’ KPIs. Strong results in all of these KPIs place OneStream XF top in both of
its peer groups. The results in this year's Planning Survey confirm that OneStream XF customers are
particularly satisfied with the flexibility and ease of use of the product. Many customers feel they
can roll out OneStream XF for self-service planning in business departments. The product typically
requires little technical knowledge, except on the data management side (particularly with data
integration). Moreover, ‘Convincing performance of software’ (48 percent) is a prominent reason why
companies choose to buy OneStream XF and ‘Performance satisfaction’ is high among customers.
These results prove that the product offers great performance in tandem with its underlying
database environment in Microsoft SQL Server. A high proportion of OneStream XF customers also
rate their sales/purchasing experience with OneStream very highly.
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Competitive win rate

17

This KPI is based on the percentage of wins in competitive evaluations.
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& BARC Viewpoint

OneStream XF's competitive win rate in head-on competitions against other vendors to win
customers is good. Therefore, the product is ranked as a leader in its two peer groups. The
Planning Survey results show that the vendor, its experienced consulting team and partners do very
well in competitive evaluations. OneStream XF covers all the key areas of financial performance
management functionality such as financial consolidation, planning, budgeting, reporting, analysis
and financial data quality management in one single application. The integrated CPM platform
convinces companies with its modern, unified approach and many customers benefit from using it.
The product is continuously being improved and developed with a strong support team to provide
help and support. The vendor’s excellent 97 percent recommendation rate speaks for itself.
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Competitiveness

This KPI combines the ‘Considered for purchase’ and ‘Competitive win
rate’ KPIs.
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& BARC Viewpoint

‘Competitiveness’ combines the ‘Considered for purchase’ and ‘Competitive win rate’ KPIs. As a result
of its strong showing in the ‘Competitive win rate’ KPI in both of its peer groups, OneStream XF is
also a leader in the aggregated ‘Competitiveness’ KPI. When organizations decide to evaluate the
product, the vendor has a high competitive win rate against other vendors in head-on competitions
to win customers. It is a pity that OneStream lacks the market presence and global visibility of its
main rivals Oracle, IBM and SAP today. With greater visibility in local and international markets,

the vendor's competitiveness would surely improve. However, many customers benefit greatly

from using OneStream XF and, when looking for a unified CPM platform for financial consolidation,
planning, budgeting, reporting, analysis and financial data quality management, companies should
certainly consider OneStream XF as a viable option.
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OneStream vs. Excel
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OneStream vs. Excel ‘

& BARC Viewpoint

Excel remains one of the most widely
used planning and analytics products

in the world. However, many users

and companies are dissatisfied with

it. OneStream XF users have far fewer
complaints than Excel users. Common
issues in planning projects such as
missing key product features (e.g., for
planning), inflexibility and handling of
large numbers of users or data volumes
do not seem to be a problem for On-
eStream XF customers. Business bene-
fits regularly achieved with One

Stream XF (and achieved more often
than with Excel) include improved inte-
gration of planning with reporting/anal-
ysis, more precise/detailed planning,
increased transparency of planning,
reduced planning complexity and better
quality of planning results. An over-
whelming 97 percent of OneStream XF
users say they would definitely recom-
mend their planning product to other
organizations, while 97 percent of re-
spondents are also ‘somewhat satisfied’
or ‘very satisfied’ with OneStream XF.

* For 12 potential benefits, respondents are asked to
indicate the level of achievement, if any, with five le-
vels. We use a weighted scoring system, from -2 to 10,
to derive a composite score - the Business Benefits

Index (BBI).

** Neutral category not shown
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BARC — Business Application Research Center

BARC is a leading enterprise software industry
analyst and consulting firm delivering
information to more than 1,000 customers
each year. Major companies, government
agencies and financial institutions rely on
BARC's expertise in software selection,
consulting and IT strategy projects.

For over twenty years, BARC has specialized
in core research areas including Data
Management (DM), Business Intelligence (BI),
Customer Relationship Management (CRM)
and Enterprise Content Management (ECM).

BARC's expertise is underpinned by a
continuous program of market research,
analysis and a series of product comparison
studies to maintain a detailed and up-to-
date understanding of the most important
software vendors and products, as well as the
latest market trends and developments.

BARC research focuses on helping companies
find the right software solutions to align with
their business goals. It includes evaluations
of the leading vendors and products using
methodologies that enable our clients to
easily draw comparisons and reach a software
selection decision with confidence. BARC also
publishes insights into market trends and
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developments, and dispenses proven best
practice advice.

BARC consulting can help you find the most
reliable and cost effective products to meet
your specific requirements, guaranteeing a
fast return on your investment. Neutrality
and competency are the two cornerstones
of BARC's approach to consulting. BARC also
offers technical architecture reviews and
coaching and advice on developing a software
strategy for your organization, as well as
helping software vendors with their product
and market strategy.

BARC organizes regular conferences and
seminars on Business Intelligence, Enterprise
Content Management and  Customer
Relationship Management software. Vendors
and IT decision-makers meet to discuss the
latest product updates and market trends,
and take advantage of valuable networking
opportunities.

For further information see:

Www.barc-research.com

& BARC
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The BARC Bl Trend Monitor
2020 reflects on the trends
currently driving the Bl and
data management market
from a user perspective. We
asked close to 2,900 users,
consultants and vendors
for their views on the most
important Bl trends.

The BARC survey The Future
of Reporting' investigates how
and why companies should
modernize their reporting and
is based on a survey of 600
participants from 58 countries
across a range of industries.
Download here.

The Bl Survey 19 is the
world's largest survey of
business intelligence software
users. Based on a sample of
over 3,000 responses, it offers
an unsurpassed level of user
feedback on 36 leading BI
products. Find out more at

www.bi-survey.com
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