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INDUSTRY  STANDARD  FOR

PARTICIPANT  PAYMENT  AUTOMATION
ClinCard  optimizes  clinical  tr ial  performance  by  improving  

participant  engagement  and  retention  while  eliminating  the  

administrative  burdens  that  can  distract  from  research  execution.
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ClinCard  is  

proven  to:

Improve  Participant  Engagement  

and  Retention

ClinCard  is  a  payment  automation  software  that  

streamlines  part ic ipant  reimbursements  and  

st ipends,  el iminat ing  f inancial  hurdles  that  may  

keep  part ic ipants  f rom  staying  enrol led  in  a  

cl inical  t r ia l .  Part ic ipants  receive  funds  in  real -

t ime  via  a  reloadable  prepaid  Mastercard  or  

direct  deposit .  ClinCard  incorporates  automated  

( local  language )  noti f icat ions  via  email  or  text  

message,  including  payment  status  and  vis i t  

reminders,  ensuring  part ic ipants  remain  engaged  

throughout  the  study.

 

Eliminate  Administrative  Burdens

Research  si tes  are  empowered  through  a  

streamlined  payment  workf low  that  removes  

tedious,  manual  processes.  ClinCard  is  

configurable  to  meet  the  needs  of  any  study,  

market ,  therapeutic  area,  phase,  etc. ,  ensuring  

that  payments  are  made  accurately  and  in  

accordance  with  the  study  protocol .  This  

automation  signif icantly  reduces  the  t ime  si tes  

spend  on  payment  administrat ion,  al lowing  si te  

staf f  to  focus  on  research  and  part ic ipant  care.
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Remove  Logistical  Hurdles  to  Clinical  Trial  

Participation  with  Rideshare  Integration

With  a  heightened  focus  on  part ic ipant -

centr ic  cl inical  t r ia ls ,  t ravel  services  are  

becoming  more  prevalent .  Through  the  

ClinCard  portal ,  si te  coordinators  can  

seamlessly  request  a  r ide  for  part ic ipants  with  

a  real - t ime  view  into  r ide  status.  This  offer ing  

removes  out -of -pocket  costs  and  provides  

added  convenience  for  part ic ipants ,  

improving  sat isfact ion  and  retent ion.  

Central iz ing  the  payments  and  t ravel  budget  

within  a  singular  platform  provides  complete  

f inancial  control ,  t ransparency  and  

predictabi l i ty  for  al l  part ic ipant - related  

expenditures.

Greenphire is the leader in global  c l in ical  t r ia l  payment automat ion. Greenphire’s best- in-c lass solut ions 
opt imize cl in ical  t r ia l  performance by streamlining payment workf lows from sponsors and CROs to s i tes and 

part ic ipants.  Greenphire’s Cl inCard, eCl in icalGPS and ConneX solut ions easi ly handle any type of  t r ia l  
design and complexi ty,  resul t ing in more accurate and compl iant payments and travel  g lobal ly for  both s i tes 

and part ic ipants.  The choice of  industry leaders worldwide, Greenphire provides better performance and 
better data,  resul t ing in better t r ia ls.  Learn more at  www.greenphire.com.

Increase  site  

satisfaction  with  a  

streamlined  payment  

workflow,  while  

enhancing  f inancial  

transparency.

Enhance  Financial  Transparency  and  

Enable  IRS  Tax  Compliance

ClinCard  includes  a  comprehensive  report ing  

suite,  providing  increased  f inancial  vis ibi l i ty  

and  improved  control  and  budget  planning.  

Robust  tax  support  funct ional i ty ,  including  

1099  report ing,  automatic  withholding,  TIN  

val idat ion  and  more  removes  the  headache  

and  enhances  the  si te 's  abi l i ty  to  remain  IRS  

tax  compliant .

GET STARTED WITH 

CLINCARD!

 

CALL OR EMAIL:

215.609.4365

SALES@GREENPHIRE.COM

 

 

 

 


