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Step into our game-changing First Class cabin on our latest Boeing 777
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FIY BETTER

Since we took off in 1985, it’s been our passion to give you
a better level of comfort, a better choice of entertainment
and a better night’s sleep whichever class you're flying in.
It’s still our promise today.

When you fly with us to over 150 destinations, you can
expect a better rest in flar-bed seats and Private Suites. You
can relax to award-winning entertainment on widescreen
TVs and enjoy free onboard Wi-Fi in every class.

To fly better means tasting the delicious flavours of the
world as you travel across six continents, and meeting
global travellers in our A380 Onboard Lounge. It means
shower spas at 40,000ft to arrive refreshed, ready for the
next part of your journey. And it’s always been about
better service.

Fly with us on one of the youngest and most advanced
fleets in the sky, including the largest fleet of A380 and
Boeing 777 aircraft in the world. And get a better and more
enjoyable experience every time.

Fly Emirates, Fly Better.




BEFORE YOU FLY

It’s easy to plan, book and manage your whole
journey with us. And you can take control of your
travel through our simple online services.

Plan and book

Choose from over 150 destinations on our route map
and start planning your journey. You can find out what
to do, where to eat and where to stay using our online
destination guides.

Find and book your flights, then add your hotels and
car hire with our partners Booking.com and CarTrawler.

Manage your journey

You can tailor your Emirates experience through the
Manage section of our website:

+ Check or change your itinerary

+ Upgrade your seat

+ Choose your seat on the flight

+ Buy extra baggage allowance

+ Choose a meal for a specific diet

+ Add hotels or car hire

+ Book a baby bassinet

+ Book our airport Chauffeur-drive service

And of course if there’s anything you need to ask, you
can check our FAQs or give us a call.

Baggage allowance

Our standard checked-in baggage allowance is:
+ 50kg in First Class
+ 40kg in Business Class

+ Up to 35kg in Economy Class, depending on
the type of fare

You can take two items of hand baggage on board in
First Class and Business Class and one in Economy
Class. Baggage allowances to and from the Americas

and from Africa have slightly different rules. Check our
baggage rules online before you fly.

Online check-in

Check-in online up to 48 hours ahead of your flight
and spend more time relaxing in the airport. You can
download your boarding pass to print out, or use it
digitally on your mobile at many airports around the
world. You can check if your airport accepts mobile
passes on emirates.com.

If you’re travelling light, you can sail straight through to
immigration with your hand luggage. Otherwise, you
can go to our online check-in desks, or our bag drop
counters if you're at Dubai International airport.

Home Check-in

Let us bring the airport check-in process to you,
wherever you are in Dubai. Our check-in agents will
come to your home, hotel or office, complete the security
checks and weigh your bags. They’ll print your boarding
pass and deliver your bags securely to the airport ready
to load on your flight. You can head to the airport later
from wherever you are in the city, without lugging around
your bags. Book Home Check-in on emirates.com up to
12 hours before your flight.

Choose your seats

There’s no cost to choosing your seats when you fly

in First Class, Business Class or if you’re an eligible
Emirates Skywards member. And with certain Economy
Class fares, you can select your seat for free. You can
also choose a seat when you check-in online, or pay for
an extra value seat.

Explore our aircraft in 3D

See what it’s like to fly with us before you even board.
Use our 3D maps online to explore every travel class on
the Boeing 777 and A380, as well as our Shower Spa
and Onboard Lounge. You can also try out our virtual
seats before you choose where to sit.



CHAUFFEUR-DRIVE SERVICE

Relax info your journey from the moment you leave your door
with our airport Chauffeur-drive service.

Let us take care of the driving

If you’re flying with us in First Class or Business Class, you can book our
complimentary Chauffeur-drive service to and from the airport.

We’ll collect you from your door in a luxury car, and when you land we’ll
be there to drive you to your final destination. That could be to your hotel
or office, your favourite restaurant or to the course for a round of golf.

Travel the world in comfort

You can book your Chauffeur-drive airport transfers in over 75 cities
worldwide. You can travel within a set distance in each destination, but
in some cities you can extend this for a small charge if you want to go
further. You can check the distances on emirates.com.

Expect a seamless service

We have high-standard cars and knowledgeable drivers across our
destinations. In Dubai, you can travel in our Volvo V70 or BMW 520i
Touring Business Class cars. If you’re flying in First Class, you can relax
in our Mercedes-Benz E200 or S450 and use our free in-car Wi-Fi.

If you’re flying as a family or in a larger group, we’ll drive you in our
spacious Mercedes-Benz V-Class.

Reserve your car

Book your Chauffeur-drive service at least 48 hours ahead of your flight.
You can add it to your itinerary when you book your flight, or later through
Manage Your Booking online. When you land, check in for your onward
journey at our Chauffeur-drive desks.
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ATTHE AIRPORT

Emirates Terminal 3 at Dubai International airport
is the centre of our world. Shop, dine and unwind
between flights in our modern, technologically
advanced home in the UAE.

Effortless airport check-in

We have separate check-in desks for First Class,
Business Class and our Emirates Skywards frequent
flyer members, as well as special desks to speed up
the process if you’re travelling with children.

Early check-in

You can check in up to 24 hours ahead of your flight at
our early check-in counters in Dubai.

Extra baggage allowance

If you’re taking more with you, you can buy extra
baggage allowance online for less than you’d pay at
the airport.

Help through the airport

Wherever you’re flying from, our friendly staff are on
hand to help you.

In Dubai, you can use our baby strollers to help little
ones through the airport. Simply pick them up and drop
them off at our stroller points.

If you have limited mobility and would like us to provide

any special assistance or a wheelchair, you can make
the arrangements with your travel agent, let us know
when you book, or call us 48 hours ahead of your flight.

Let us take your bags

Ask one of our porters at the airport to take your bags
so you can travel lighter. Whether you’re arriving or
departing from Dubai, our porters can take your bags
to check-in or collect them from the carousels when
you land.

And if you want to head off quickly, we can deliver
your bags to your home, hotel or office anywhere in the
UAE. Ask your travel agent, visit emirates.com or

call your local Emirates office about our Baggage
Delivery service.

Make the most of your downtime

Emirates Terminal 3 is an experience in itself. Explore
a mouthwatering choice of restaurants, and enjoy a
shopping spree at Dubai Duty Free and the luxury
boutiques. Or simply relax in the Zen Garden among
lush greenery and soothing water features.

You can stay a few hours or overnight at the luxury
airport hotel. Refresh in the showers, enjoy a pampering
at the Timeless Spa, and choose from the hotel’s
restaurants and bars. You can also use the hotel
business centre and conference rooms to catch up

on work.

11



EMIRATES LOUNGES

Fine dining, shower spas, boutique shopping - the
experience in our lounges will make you wish you
had longer to wait.

Ease into your journey

Start the next part of your journey with a delicious
meal, a premium beverage and even a spa treatment
in our airport lounges. It’s your haven away from the
airport buzz.

You can relax in our lounges for up to four hours before
your flight, and you can board the aircraft directly from
some of our lounges in Dubai.

Complimentary and paid access

Everyone is welcome to enjoy our lounges. Entry is
complimentary when you fly in First Class or Business
Class, or if you’re an Emirates Skywards Silver, Gold or
Platinum member.

Even if you're not eligible for free entry, you can still
enjoy our lounge experience in Dubai and selected
lounges worldwide for a little extra fee.

International dining in our Dubai lounge

Taste the cuisines of the world through our regional
buffet stations, and enjoy premium drinks from our bar.
In our First Class lounge you can also dine a la carte
and watch our chefs live in action.

In our Business Class Lounge in Concourse B, you can
sip fine champagne in our unique Moét & Chandon
Champagne Lounge. Each iconic cuvée is matched
with mouthwatering canapés to indulge in, created by
Michelin-starred chefs.

Help yourself to fresh salads, sandwiches and wraps
at the Health Hub, or relax with a coffee and a pastry
in Costa, all within our lounge.

Le Clos fine wine and luxury spirits boutique

Select a special reserve from Le Clos in our First Class
lounge in Concourse A. The sommeliers can guide
you to a fine vintage to suit your taste, and if you’ve

discovered a wine on our flights that you really love,
you may find it in store. The boutique regularly stocks
labels that we serve on our flights.

You can also pop into the Le Clos stores outside our
lounges on Concourses A and B.

Timeless Spa

Rest, relax and rejuvenate in the serenity of the
Timeless Spa. Choose from a signature menu of
treatments and beauty therapies to refresh before
the next stage of your journey. And in First Class, a
selection of our spa treatments are complimentary.

Fun for children

Young flyers can play with toys and video games in our
children’s area. And we satisfy all appetites with tasty
meals just for kids.

Business centre

Connect to our free Wi-Fi, use our PCs and printers,
and recharge all your devices. You can catch up on
the news on the TV screens or pick up one of our
complimentary newspapers. Everything you need to
stay connected when you’re on the move.

Cigar Bar

A separate smoking area within our Concourse A
lounges, where you can relax in a leather armchair and
choose a cigar from the menu.

Quiet areas

Fit in some precious moments of me-time in our quiet
areas. You can switch off and unwind in comfort on a
chaise longue with blankets and pillows.

Our lounges worldwide

Join us in our lounges when you travel around the
world. You can enjoy global cuisine with premium
beverages and refresh with a shower. Or catch up on
business with our free Wi-Fi and business centres.
You’re also invited to use our partner lounges around
the world.

Dine, relax and unwind in our exclusive lounges in Dubai and around the world
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FCONOMY CLASS

Recline your seat, sip complimentary drinks with your
global cuisine, and relax to award-winning entertainment.
Our spacious Economy Class feels like an upgrade.

More to enjoy

Look forward to an Economy Class without compromise on our

flights. Settle into better comfort with your soft pillow and blanket.
Explore your personal entertainment, choose a delicious meal, and
enjoy better service from our multilingual, multinational cabin crew.

Relax into your journey

The soothing cabin lighting takes you from sunrise to dusk to help
you adjust to your new time zone. On longer flights, we’ll give you a
collectible amenity kit filled with travel essentials to help you sleep
and feel fresh before you land.

Stay entertained all the way

Explore over 4,000 channels of movies, must-see TV shows, music
and games on your flight. It’s all on your 13.3 inch touchscreen TV-
the world’s largest in Economy Class.

Update your status and message your friends using our free onboard
Wi-Fi, and make calls to loved ones on your mobile. Keep all your
devices charged using the in-seat power.

Economy Class dining

Enjoy a better dining experience when you fly Economy Class.
Choose from our menu of global dishes that are packed with flavour
and made using quality ingredients.

Start your day with a cooked or continental breakfast, savour
a delicious lunch or multicourse dinner, with extra snacks and
chocolates on longer journeys.

Our menus are designed for the route, and you’ll always have an
option from the region you’re flying in.

Complimentary drinks

Sip a choice of beverages throughout your flight, including premium
wines, beers, spirits, juices, hot and cold drinks. Or for just a little
extra, you can raise a glass of fine champagne.

Special occasions

Celebrating a special occasion? Book a cake and champagne
package before you fly and we’ll deliver a surprise to your loved
one’s seat.

Enjoy award-winning entertainment for the whole family infevery travel class
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Stretch out in Business Class omfort ana‘enjoy a welcome drink

BUSINESS C1ASS

Whether you're flying to your next
meeting or enjoying your latest
adventure, fly better in Business Class
and arrive inspired.

Stretch out in Business Class

Sink into your spacious seat with a
welcome drink of refreshing juice or vintage
champagne. Our Business Class seats
surround you with comforts, like a personal
mini-bar of soft drinks and the space you
need to catch up on work.

When it’s time to sleep, you can recline your
seat into lie-flat comfort with a mattress.
When you wake, freshen up using your
premium amenity kit of signature Bulgari
scents and moisturisers.

Our latest Boeing 777 seats

Experience the next generation of Business
Class comfort on our latest Boeing 777
aircraft. Help yourself to the in-seat mini-bar
and use the touchscreen tablet to glide your
champagne-leather seat into a flat position
for a restful sleep. At 78 inches long, there’s
plenty of room to stretch out.

Entertainment and connectivity

Flying is the perfect excuse to switch off
from the world and watch hours of movies
guilt-free. Select your favourites on the
touchscreen controller and sit back to
award-winning entertainment on your
23-inch widescreen TV. But if you need to
stay in touch, you can use our free onboard

Wi-Fi to send emails, catch up on work or
write your next blog post.

Business Class dining

Explore the flavours of the world through our
menu of dishes inspired by the region you’re
flying in. Enjoy hearty breakfasts and multiple
courses, including a fresh salad, your choice
of global cuisine, a selection of breads and
an indulgent dessert. Or ask us about our
slate of delicious artisan cheeses.

Our chefs use fresh, locally sourced
ingredients to prepare your meals. Your menu
is designed specifically for the route you’re
flying on, and we update them every month.

To finish the fine restaurant experience, we
serve our meals on Royal Doulton bone china
plates with Robert Welch cutlery designed
exclusively for our flights.

Exclusive beverages

Choose a matching vintage from our
separate wine list, where you can sample
Old World and New World wines and even
discover some specialties you won’t find with
any other airline. As well as our fresh juices,
soft drinks, teas and coffees, we also have

a list of premium spirits, cocktails, beers or
vintage champagne, all complimentary to
enjoy whenever you like.

A380 Onboard Lounge

At any time during your flight, you're
welcome to relax in our A380 Onboard
Lounge, whether you fancy a drink, a snack
or simply a stretch.
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FIRST CLASS

Make the journey your own in your First Class
Private Suite. It’s your space to enjoy some
me-time, savour global cuisine, work or

sleep undisturbed so you can arrive rested
and refreshed.

Fly in total privacy

Slide the doors closed on your Private Suite and
unwind in your own world. Help yourself to snacks and
soft drinks from your personal mini-bar and enjoy the
freedom to dine, sleep and be entertained on

your terms.

You can convert your seat into a fully flat bed and let
us make up the fresh linen on your mattress. Pull up
a plush, faux sheepskin blanket and drift into a restful
night’s sleep.

Our game-changing Boeing 777 seats

Raise your expectations when you step into First Class
on our latest Boeing 777 aircraft.

A motif of the UAE’s national tree lights your way to
your fully enclosed Private Suite. Close the floor-to-
ceiling doors and set the mood with your personal
lighting and temperature controller.

Our leather seats are inspired by the luxury of a
Mercedes-Benz S-Class. Using NASA technology, the
zero gravity mode makes you feel like you’re floating.
Whenever you’re hungry or you need a drink, you can
video call for room service.

Use the binoculars to explore the scenery below. And
in the middle suites you can open your virtual window
to enjoy HD projections of the outside world.

Cinema experience

When it’s time to disconnect, turn down the ambient
lighting, choose a movie on your 32-inch widescreen
and relax in your private cinema. Noise cancelling
headphones by Bowers & Wilkins let you immerse
yourself in entertainment without the ambient

cabin sounds.

First Class dining

Savour fine dining whenever the mood takes you in
First Class. Order from our extensive regional menu at
a time that’s right for you, whether it’s a tasty snack
over a movie or a sumptuous multicourse meal. Tailor
your menu to your liking with a selection of side dishes,
a salad made to order, or indulge in dessert first.

Our multinational chefs bring their global influences
to our menus. They create dishes with passion, from
the mouthwatering canapés we serve with your
champagne to the careful balance of flavours and
textures in our gourmet meals.

Every menu is unique to the route you’re flying on, and
updated monthly to bring you new creations.

The Emirates Vintage Collection

If you're as passionate about food and drink as we

are, you’ll love making new discoveries. That’s why we
bring on board some real specialties for you to enjoy.
We often have exclusive bottles just for First Class that
you won’t find on any other flight, sometimes anywhere
else at all.

Keep an eye out for The Emirates Vintage Collection -
the rarest and most exclusive wines from our cellar in
Bordeaux. These wines are matured for over 10 years
until our sommeliers are satisfied they’re ready to

be served.

A380 Onboard Lounge

Step outside your suite at any time to stroll to
our social A380 Onboard Lounge. Enjoy a bite to
eat, something to drink, and a chance to meet
other travellers.

Feel pampered all the way

Indulge in a range of feel-good comforts on your flight.
In your suite you'll find a vanity table and mirror, and
you can use an exclusive range of Byredo sleep oils
and skincare products. We’ll also give you a Bulgari
amenity kit on long or overnight flights.

Slip into your Hydra Active lounge wear, specially
designed to give your skin a hydration boost on
overnight flights. And you can check in to our A380
Shower Spa to feel completely refreshed.
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INFLIGHT ENTERTAINMENT

Time flies when you’re having fun. Pack in the entertainment
with over 4,000 channels, free onboard Wi-Fi and boutique
Duty Free shopping in every travel class.

A better choice of entertainment

What better excuse to indulge in hours of movies and TV box
sets than when you’re on a flight? You’ve got up to 1,500 movies
to choose from, including the latest big releases and Film Club
favourites. You can binge watch TV dramas, lifestyle shows and
comedies on up to 300 channels, or learn something new with a
gripping documentary. You can listen to music from every genre,
or play up to 100 games.

A wide range of our movies come with closed captions and audio
description if you're hearing or visually impaired. It’s all on the
world’s best inflight entertainment system, ice*.

Create your ice playlist

Arrive on board to your personalised entertainment. Before you fly,
you can use the Emirates App to scroll through the movies, TV
shows and music on your flight. Add your favourites to your
playlist, then once you’re on board, use the Wi-Fi to sync your
phone or tablet to your seatback screen. Your playlist will populate
with all your top picks.

Multiple languages

Our world entertainment is in up to 40 languages, including
dubbed and subtitled movies.

Relaxation and inspiration

Need to switch off? Choose our relaxation channels and drift away
to cloudscapes and soothing sounds. Or stay switched on and try
one of our LinkedIn Learning and uTalk language courses.

*Among our many awards, we’ve won World’s Best Inflight Entertainment at the Skytrax World
Airline Awards for 14 years in a row.



Watch live TV

Never miss a match with ice TV Live. Watch live action from the
Premier League, NBA, NFL and more with Sport 24. Or catch
breaking news live on BBC World News, Sky News Arabia and
more on selected flights.

Follow your journey

See where you are in the world on our Airshow moving map along
with information about your flight. You can read news headlines
and see the world from 40,000ft from our external cameras.

Stay connected

You can stay in touch with friends and family on the ground using
our free onboard Wi-Fi. Update your status, send a message or
email the office. You can enjoy up to 20MB for free, or choose
one of our value Wi-Fi packages. If you’re an Emirates Skywards
member in First Class or Business Class, you can enjoy free Wi-Fi
throughout the flight.

You can also make calls and use data roaming on your mobile just
like you would on the ground.

Open Skies magazine

Pick a magazine from our racks in First Class and Business Class.
As well as popular lifestyle and business publications you’ll find
Open Skies, our own award-winning monthly magazine. It’s your
guide to what’s happening in the world right now, including travel,
culture and entertainment features.

Shop better with Be by Emirates

Browse through our Duty Free magazine, Be by Emirates. You'll
find lifestyle features, the hottest trends, and products from big-
name brands. Shop for jewellery, the newest fragrances, or some
toys for the little ones. There are watches, travel gadgets and
more, as well as official Emirates branded merchandise.

The full collection is also on ice, and you can find gift inspiration
on our Inflight Shopping channel.

ice TV Live is available on all Boeing 777s and selected A380s. ice playlist syncing is available
on 110 Boeing 777 aircraft at the time of going to print. For operational reasons, the inflight
entertainment product, magazines and screen size may vary and connectivity may not be
available on every flight.
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FAMILY TRAVEL

Every journey is an adventure for young flyers
with tasty meals, non-stop entertainment, toys
and goodies.

Families fly better with us

Flying as a family can be a challenge, but we’ve
added thoughtful extras along your journey to
help you focus on making the memories. We have
separate family check-in desks and airport baby
strollers in Dubai. There are children’s areas in our
Dubai lounges, and families board first to help
you get settled on your flight. And our children’s
inflight entertainment keeps even the most fidgety
toddlers captivated.

Rely on us to make your child’s journey an adventure,
S0 you can sit back, relax and enjoy some quiet time
to yourself.

Comfort for babies

Before you fly, book a baby bassinet for infants up to
two years old or up to 11kg. At Dubai International
airport, you can use our baby strollers from check-in
through to the gate.

We have baby changing tables in the washrooms, and
we’ll give you an infant kit filled with useful essentials,
like nappies, bibs and wipes.

Satisfy healthy appetites

Little rumbling bellies always get well fed on our flights.
Kids aged between two and 12 can tuck into our tasty
and nutritious children’s meals that even the most
selective eaters enjoy. If your child has a specific diet,
tell us when you book and we’ll serve a meal that’s
right for them.

You can choose from our range of baby meals on
board, or bring along your own and we can warm up
your milk and food.

Visit places you won’t find on a map

Children can explore new worlds of heroes, monsters

Emirates

and villains on their flight. There are over 150 channels
of non-stop entertainment just for kids (and big kids),
including Disney Classics and the latest Pixar films,

as well as cartoons and TV shows from Nickelodeon,
CBeebies, Cartoon Network and more. They can listen
to their favourite music, or challenge their friends to
games like Tetris, Dynomite! and chess.

Kids are in control of their seatback TV, and we’ll give
them a set of funky coloured headphones. You can

leave them to explore while you enjoy a movie yourself.

Inspire the greatest imaginations

There are extra take-home treats in store for your
little VIPs. Our youngest travellers get to share the
journey with one of our cuddly Fly With Me Animals
from around the world. There’s also a Fly With Me
Animals magazine packed with puzzles and games
to keep young minds occupied, along with a set of
colouring pencils.

Older children can delve into a travel-themed bag
by Lonely Planet Kids. It’s filled with books, crafts,
stickers, fun facts and more to inspire them to
explore the world. They can test their knowledge in
our quizzes and record their travel memories in a
creative journal.

Unaccompanied minors

If you’re sending your kids on adventures all of their
own, we’'ll look after them at every step. We offer an
Unaccompanied Minors service for children aged
between five and fifteen who are travelling alone, and
for young flyers travelling in a different cabin class

to their parents or guardians. They’ll be safe and
comfortable through to meeting their guardians at their
final destination.

There are lots of treats along the way too. We have
special lounges in Dubai with video games, drinks
and snacks. And we’ll look after them on board with
toys and goodies. Book our Unaccompanied Minors
service in advance with your travel agent or local
Emirates office.

Enjoy food, fun and non-stop entertainment just for kids on our flights
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EMIRATES SKYWARDS

Give your journey even more lift as a member of our
loyalty programme.

Make your journey more rewarding

Travel is even better as a member of Emirates Skywards. You'll
earn Tier Miles and Skywards Miles every time you fly with us or
with our participating airline partners.

Tier Miles move you to the next membership level to enjoy extra
travel privileges, like access to our airport lounges, seat priority on
full flights and priority baggage delivery.

Skywards Miles are like currency. You can spend them on flights
and upgrades with us, or on flights, hotels, shopping, rental cars,
financial products and more with our global partners. You can
also redeem them for tickets to top sports and cultural events. Or
you can donate Miles to the Emirates Airline Foundation, which
supports humanitarian projects around the world.

Combine Cash+Miles

If you’re close to a reward flight but don’t quite have enough Miles,
you can use Cash+Miles. Top up your Miles with cash, or reduce
the amount of cash you spend by paying the rest of your fare with
Skywards Miles.

Reach rewards faster with My Family

The next time you and your family travel, you’ll be sharing more
than just great memories. You can reach rewards together, faster,
with our new My Family programme.

You can pool up to 100% of the Skywards Miles your family earns
into one account while you each earn Tier Miles. Simply create

a My Family account and choose how many Miles you’d like to
contribute. Then invite up to seven members who are already
Emirates Skywards and Skysurfers members.

Watch our video on emirates.com/myfamily to find out more.

Sign up and start earning

It’s easy and free to join, and you can start enjoying the rewards
and privileges on your next flight. When you book, simply add your
membership number to make sure you earn the Miles.

Skywards Skysurfers

Children aged between two and 17 can earn Skywards Miles and
Tier Miles in the same way as adult members. They can spend
their Miles on flights and upgrades, or on free days out at Wild
Wadi Water Park in Dubai and at Ski Dubai.

Simply link the Skywards Skysurfer account to your own. Find out
more about the rewards and privileges on emirates.com/skywards.



EMIRATES BUSINESS REWARDS

If you’re part of a company, club or charity, your
organisation can join our loyalty programme for free
and start enjoying reward flights and upgrades for
your business.

Earn and spend Points

You can earn Business Rewards Points every time you, your
employees or your guest travellers fly.

Spend your Points like cash on flights and upgrades with
us, instead of spending from your travel budget. Your online
dashboard makes it easy to track and manage all your
business travel in one place.

You can join online for free to start enjoying these benefits:

Reduce the amount of cash you’re spending on
business travel

Manage and track your bookings easily
Register as many employees or guest travellers as you want
Register all your offices under one account

Fly in world-class comfort and arrive at your
meetings refreshed

Earn Skywards Miles and Tier Miles as an Emirates
Skywards member at the same time

You can learn more and read our detailed FAQs on
emirates.com/businessrewards.

Make your business trips go further with Emirates Business Rewards
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BUSINESS AND
GROUP TRAVEL

Get your trip off to an even better start. Take advantage of
our special fares and personalised services for businesses
and groups.

Your travel partners

We can support your business wherever it takes you. If you work
in the marine, offshore and cargo industry, you can use our special
Global Marine Airfares, which have flexible terms and conditions
to suit your working life.

If you’re flying groups to meetings, conferences, incentives or
exhibitions, we can offer you special group fares and personalised
services. We can also offer special fares to fly attendees to your
large-scale conference or exhibition.

Straightforward group bookings

Whether it’s your wedding party or a school trip, take advantage of
our special group fares for 10 or more people. Make simple group
bookings, manage your journey, and add a personal touch. We
can put your initials or school logo on our headrest covers, and
you can book celebratory cake and champagne packages.

Ask your travel agent or local Emirates office about our services
for business and group travel.
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EMIRATES HOLIDAYS

Book great value, tailor-made and inspirational holidays,
all organised by our travel experts.

Unforgettable holidays

Get the very best out of your holiday experience and leave the
organisation in the hands of our experts.

From romantic island retreats, theme park family fun, to a city
break or a safari adventure, you can choose from our exclusive

hotels, resorts and excursions and let us make the arrangements.

Our holidays are based around the Emirates network, so you can
fly better to a choice of over 150 destinations

Travel in comfort

We carefully select and check every holiday we offer to make
sure you enjoy a safe and quality experience. Our consultants
are passionate travellers with a wealth of first-hand knowledge
to create your personalised itinerary.

Enjoy the excellent value that comes from our long-standing
relationships with the best tour companies, hotels and resorts.
We’ll guide you through your whole journey and we’re here
whenever you need us. You can relax with total peace of mind
and focus on enjoying every moment.
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xperience a tailor-made holiday in some of the world’s most stunning
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EMIRA TES SKYEA Rﬁ” the United Arab Emirates. Our fleet of over 55
trucks, including refrigerated trucks, run between our
. airport hubs.

No matter where your business takes you, or how
valuable, delicate or unusual your cargo is, you can Emirates SkyCentral DWC is our freighter terminal
trust in our world—leading cargo services. featuring extensive cool chain facilities. And Emirates

SkyCentral DXB handles cargo from the belly hold of
Our award-winning cargo service connects people with  our passenger aircraft. It also incorporates Emirates
the things that are important to them. Whether it’s a SkyPharma, our specialist world-class facility
prized car, fresh flowers, or your furry family members,  dedicated to handling pharmaceutical shipments. We
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EMIRATES OFFICIAL STORE

Love flying with us and travelling the world? You
can shop for official Emirates branded merchandise
at our stores and online.

Live the Emirates life

Whether you love travel and adventure, sports or
fashion, you’ll find branded gifts and lifestyle products
to match your passions at the Emirates Official Store.

Shop for clothing and fitness gear, stylish accessories
and travel gadgets from our branded collections. You
can take home a souvenir of your travels with us,

or find a gift among our toys, stationery and
homeware sets.

Sports fans can get the latest football kits from the
teams we sponsor. And of course, aviation fans will love
our Emirates model aircraft with all our famous sports
and wildlife liveries.

Shop at our Dubai stores or online at www.emirates.
store and enjoy worldwide delivery.
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*Suspended

Graphic illustration only, not a complete representation or to scale.
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LET'S GETREADY TO FLY
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Start planning your next trip. You can speak to your
travel agent or call your local Emirates office (which
you can find listed online). You can also search for
flights and book on emirates.com or through the
Emirates App.

We’re looking forward to welcoming you on board.

All the information in this brochure is correct at the time of going to print.
Products and services may vary depending on the type of aircraft, the route,
and as we develop new products and experiences.
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