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To our clients, business partners and friends,

We are truly in uncharted waters, and like all of you, we are changing course as the situation unfolds day-by-
day and minute-by-minute.

At CRR, the health and safety of our employees, our clients, and our community is of paramount
importance, and in following the latest guidance from Massachusetts Governor Charlie Baker, we have now
fully moved to a remote operations strategy. All of our staff are now working remotely, and our physical
office will remain closed until further notice.

Fortunately, we had already prepared for this change. We have the utmost confidence in our technology
infrastructure and have experienced no disruption in client service.

The impacts of the COVID-19 outbreak are far-reaching and ever-evolving. To help provide some clarity
around the latest tax and business guidance, we have created a COVID-19 resource center on our website,
which we will update with any new information as we receive it.

As we navigate these uncertain times together, we are here to answer any questions you may have. Please
don't hesitate to contact us at 781.279.7788.

Thank you for your continued trust in CRR. We are in this together.

Best Regards,
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David J. Richards, CPA, MST
Managing Partner
CRR, LLP

CRR, LLP | 545 SALEM STREET | WAKEFIELD, MA 01880 |



