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Research methodology
This was an online survey. The survey was hosted by Qualtrics, with participants invited to take 

part via online panel.

The survey was in the field from 13th November 2018 to 23rd November 2018.

The target population for this research was residents of Australian capital cities excluding Darwin 

(excluded because of the difficulty getting a representative sample in an online survey). 

The survey was completed by 2,938 respondents. The sample sizes and margin of error, at the 

95% confidence level, are shown below for each city.

No quotas or weighting was applied to demographic factors such as age or gender of residents of 

the cities.

For the purposes of simplicity, we have rounded percentages to the nearest whole number. This 

may result in some percentage totals being 99% or 101%.



POPULATION GROWTH – KEY FINDINGS

Population growth is seen as beneficial as long as 
it is managed correctly
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There are concerns however with the current 
levels of migration given the past performance of 
government managing population growth

Residents in cities attribute problems of 
population growth in cities to the failures of 
government, rather than migration itself

All levels of government have a responsibility to 
deliver better cities. The public expect federal and 
state/territory and local governments to play a 
leading role in managing growth and 
infrastructure needs of cities.



Summary Findings



• Population growth is seen as beneficial as long as it is 
managed correctly

• There is a belief that the successful growth of cities is achievable with proper 
management. 

• 74% of city dwellers agreed (either strongly, or somewhat) that “Growth in 
our cities, towns and regions can be good if it's managed properly” and 
72% agreed that “Because halting population growth isn’t a realistic 
option, what’s needed is better planning to accommodate growth that 
preserves and enhances the liveability of our cities”.

• People most likely to agree that “Growth in our cities, towns and regions 
can be good if it's managed properly” include those aged over 55 (80%), 
voters of major parties (Labor/Coalition, both 78%), and those who state 
they are financially comfortable (79%).

• Even the statement with lowest agreement had support from over half the 
respondents, with 55% agreeing to some extent that “We’ve got an 
infrastructure problem – not a population problem”.

• Disagreement with this statement was significantly higher among One 
Nation voters (33% vs. 19% overall).

• When considering growing cities generally, 75% agreed that “Population growth 
is good as long as it’s properly planned” and 72% agreed that “Cities can 
sustain a larger population as long as they get the infrastructure right”.
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• However, there is a perception that the current level of 
migration to cities and Australia is too high, and it 
hasn’t been managed well in the past

• Overall 59% of our sample of city residents agreed that Australia’s population is 
growing too fast, and 57% believed it was growing too fast in their specific city.

• Those more likely to agree that the population in their city was growing 
too fast include older people (aged 65+, 63%), Coalition voters (62%) and 
One Nation voters (83%). Those more likely to disagree with this 
statement were Greens voters (23% vs. 15% overall), those with a 
university degree (22%) and those with a household income of over $120k 
per year (21%).

• Residents of Melbourne and Sydney have the highest agreement that 
growth in their city is happening too fast (with 72% and 70% agreeing 
respectively), but also the highest levels of disagreement that “[my city] 
has handled population changes in recent years well” (47% and 46% 
respectively disagreed).

• Just over half of respondents felt both their city’s population, and the 
country as a whole was growing too fast.

• However, 73% of people who believe their city is growing too fast also agree 
that “population growth is good as long as it’s properly planned”. This equates 
to 42% of all respondents.
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• Correspondingly, residents in cities attribute problems 
of population growth in cities to the failures of 
government, rather than migration itself

• 77% of respondents agreed (strongly or somewhat) that “The problems faced 
by growing cities often come down to governments failing to have planned 
properly”.

• Respondents over 55 years old are more likely to agree with this 
statement (87%).

• Furthermore, almost two-thirds of respondents believed that “Politicians are 
guilty of blaming migration for their own lack of planning that has caused 
congestion in our cities”

• This perception is most likely held by those over 65 (72%) and voters of 
Labor (69%) and Greens (72%),

• All levels of government have a responsibility to deliver 
better cities

• Levels of government as seen to be most important to making cities better 
places to live – 96% view the role of federal and state/territory governments as 
very or fairly important.

• But respondents also place high responsibility on local councils (94%), Local 
businesses (92%) and community groups (88%) to do a good job.

• 50% believe it is very important that the development and construction industry 
do a good job to make cities better places to live in the future with a further 42% 
believe it is fairly important.
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Over three-quarters attribute government 
deficiencies for the problems facing growing cities
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Cities with growing populations tend to be
more interesting and exciting

A growing population often means more jobs
and economic opportunities for cities

A growing population helps cities and people
to become more prosperous

Successful cities tend to have growing
populations

As long as it’s well-planned, good growth is 
crucial for ensuring our cities are great 

places to live in future

Cities can sustain a larger population as long
as they get the infrastructure right

Population growth is good as long as it’s 
properly planned

The problems faced by growing cities often
come down to governments failing to have

planned properly

Agreement with population growth statements (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure

Q. How strongly do you agree or disagree with the following statements about growing a city’s population?

Reported on a 5-point scale from Strongly agree to Strongly disagree

Base: All respondents (n=2,938)



Within each city, over two-thirds agree with each of 
the top 3 statements regarding population growth

Q. How strongly do you agree or disagree with the following statements about growing a city’s population?

Reported on a 5-point scale from Strongly agree to Strongly disagree

Base: All respondents (n=2,938)

73 78 86 85
77 78 76

18 16 9 12 17 17 18
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Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

The problems faced by growing cities often come down 
to governments failing to have planned properly (%)

74 76 83 81
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Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

Population growth is good as long as it’s properly planned (%)

70 74 75 80
71 75 69

18 17 13 11 18 17 19
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Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

Cities can sustain a larger population as long as they get the 
infrastructure right (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure
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Over half feel the population of their city, and 
Australia overall, is growing too fast
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Australia’s population is growing too fast

Australia would be better off if we attracted
more people

Australia has handled population changes in
recent years well

Agreement with population growth statements (%)
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[My city's]’s population is growing too fast

[My city] would be better off if we attracted
more people

[My city] has handled population changes in
recent years well

Agreement with population growth statements (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure

Q. How strongly do you agree or disagree with the following statements about Australia’s population?

Q. How strongly do you agree or disagree with the following statements about [your city’s] population?

Reported on a 5-point scale from Strongly agree to Strongly disagree

Base: All respondents (n=2,938)



Concerns about the impact and management of 
growth are centered on the three biggest capitals

Q. How strongly do you agree or disagree with the following statements about [your city’s] population?

Base: All respondents (n=2,938)
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Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

[My city’s] population is growing too fast (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure
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Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

[My city] would be better off if we attracted more people (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure

26 28 38 28 26 29 24

38 31 20
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Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

[My city] has handled population changes in recent years well (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure
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Almost three-quarters of respondents believe 
growth is good, if properly managed
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We’ve got an infrastructure problem – not a 
population problem

We need a better infrastructure plan for [my
city], not a population pause

Politicians are guilty of blaming migration for
their own lack of planning that has caused

congestion in our cities

Growth in population - and the housing and
infrastructure needed to support it - creates

new jobs and economic opportunities

Good growth can create great places for
people that are vibrant, easy to get to,

affordable, a good place to live, and safe

Because halting population growth isn’t a 
realistic option, what’s needed is better 
planning to accommodate growth that 

preserves and enhances the liveability of our 
cities

Growth in our cities, towns and regions can
be good if it's managed properly

Agreement with ‘good growth’ statements (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure

Q. How strongly do you agree or disagree with the following statements?

Reported on a 5-point scale from Strongly agree to Strongly disagree

Base: All respondents (n=2,938)



There is strong support for the top 3 
statements in all cities

Q. How strongly do you agree or disagree with the following statements?

Reported on a 5-point scale from Strongly agree to Strongly disagree

Base: All respondents (n=2,938)

73 75 79 81
71 76 72

17 18 12 14 19 18 17

7 5 7 6 9 5 9

Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

Growth in our cities, towns and regions can be good if 
it's managed properly (%)

68 74 80 80
69 74 69

20 14 10 11 16 18 16

8 9 7 9
13
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Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

Because halting population growth isn’t a realistic option, 
what’s needed is better planning to accommodate growth that 
preserves and enhances the liveability of our cities (%)

70 71 76 80
68 75 68

22 23 16 16
22 18 22

6 4 5 5 9 5 9

Adelaide Brisbane Canberra Hobart Melbourne Perth Sydney

Good growth can create great places for people that are vibrant, 
easy to get to, affordable, a good place to live, and safe (%)

NET: Agree Neither agree nor disagree NET: Disagree Unsure

13



People expect that the three levels of government 
are first and foremost responsible for doing a good 
job to deliver better cities 
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Q. Again in terms of making [your city] a better place to live in the future, how important is it that each of the following does a

good job?

Base: All respondents (n=2,938)
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Community groups

Local businesses

Development and
construction companies

Local councils

The federal government

Your state/territory
government

Importance to do a good job to deliver better cities (%)

Very important Fairly important Not that important Not important at all

NET: Very 

important/

Fairly important

96%

96%

94%

92%

92%

88%



Properly managed population growth has wide-
ranging support

‘Population growth is good as long as it’s properly planned’ 
(% Strongly/Somewhat agree) 
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75%

83%

53%

Overall NET: Agree

Highest NET: Agree (Aged 65 and over)

Lowest NET: Agree (One Nation voters)

71 74 70 79 83

74 76

Age

Gender

18 to 29 30 to 39 40 to 54 55 to 64
65 or 

older

Male Female

Q. How strongly do you agree or disagree with the following statements about growing a city’s population?

Reported on a 5-point scale from Strongly agree to Strongly disagree

Base: All respondents (n=2,938)



Properly managed population growth has wide-
ranging support

‘Population growth is good as long as it’s properly planned’ 
(% Strongly/Somewhat agree) 

77 77 69 74 77

70 75 73 77 82

80 77 76 53

Voting 

Intention

Education

Household 

Income

Did not 

complete 

Year 12

Year 12
Trade/ 

TAFE
Diploma

University 

Degree

Under 

$30k

$30k to 

$50k

$50k to 

$80k

$80k to 

$120k

$120k 

and over

Labor Coalition Greens One Nation

Q. How strongly do you agree or disagree with the following statements about growing a city’s population?

Reported on a 5-point scale from Strongly agree to Strongly disagree

Base: All respondents (n=2,938)




