
“In mate Care” in the ED: 

Go-Live: Tuesday, February 19th 
1. 

New In mate Care -”C” Indicator will 
appear on: 

1. Standardized Nurse Private Tracker 

2. Standardized My List Nurse Private 
Tracker 

2. 

Steps to enter the No fy– In mate Care 
Order:  

1. From EDM Private Tracker, click on the 
“Orders” bu on 

2. Click on “Orders” bu on again from 
the Review Pa ent Orders screen 

3. Enter mnemonic of provider who is 
signed up for the pa ent as the 
“Ordering Provider”, skip “Other Provid-
er”, and use “Z Department/Process” as 
“Order Source”. 

4. Select the “In mate Care No fica on 
Order” 

5. Ask the pa ent the in mate care ques-
 on on the screen and then document 
“Y” or “N”, as it is required. If “Y”, enter 
the pa ent’s response in the Comment 
box.  

6. Click OK and Submit the order. 

3. 



4. 

 “In mate Care” Indicator 
“C”: 

Indicator Color Results display 
based on documenta on 
found in No fy In mate Care 
order (see screenshot to the 
le ). 

SBAR Communica on Report: 

In mate Care Report Sec on will 
be on every facility SBAR/
Communica on tool (see screen-
shot to le ). 

5. 

 

To View Order Details: 

1. Click on Red “C” to see de-
tails of pa ent in mate care 
needs. 

2. Click through first grey 
screen with a (.) 

3. Review Comment Box for 
pa ent’s In mate Care needs. 

4. When finished reviewing the 
comment, click <enter> key to 

6. 


