
	

	

 
 
 

Maintenance Guidelines 
Soft Soak TRIO System 

 

FRESH FILL (start-up)  
1. Check and balance total alkalinity (125-150ppm) 

Adjust as needed with SpaGuard Total Alkalinity Increaser or SpaGuard pH Decreaser.  
2. Check and balance pH (7.4-7.6) 

Adjust as need with SpaGuard pH Increaser or SpaGuard pH Decreaser. 
3. Check and balance calcium hardness levels (100-200ppm) 

Adjust as needed with SpaGuard Calcium Hardness Increaser or Vanishing Act Calcium Remover (if 
Calcium hardness is less than 100ppm DO NOT USE Vanishing Act). 

4. Establish a chlorine level of 3-5ppm (~1 tablespoon per 400 gallons) 
5. Add the entire bag for SoftSoak TRIO Enhancing Water Softener Step#1 (Orange Bag) to the water with the 
pump on and the pumps on and air off to jets. 
6. Add the one packet of SoftSoak TRIO Weekly Softener & Clarifier Step #2 (Green Bag) to the water with the 
pump on.  
7. Install HotSpring Silver Ion Cartridge into Filter or Filter Compartment.  
 
 
WEEKLY MAINTENANCE  
1. Check and Balance Alkalinity, pH, and Calcium Hardness (Refer to Fresh Fill Steps 1,2, and 3 for details) 
2. Check and balance chlorine with SpaGuard Chlorine Concentrate (1 tbsp. per 400 gallons) (3-5ppm) (1-3ppm 
when using HotSpring Silver Ion Cartridge) 
3. Add the SoftSoak TRIO Weekly Softener & Clarifier Step #2 (Green Bag). Apply one packet to the spa with the 
jets on. 
 
 

MAINTENANCE 
1. Every 30 Days: Bring in your water to any Georgia Spa location and get your water tested to check your levels.  
2. Clean filters with Spaguard Filter Cleaner every 3-6 weeks depending on how heavily the spa is used. 
 
 

DRAIN & REFILL (3-months) 
1. Remove the spa’s filters, Silver Ion Cartridge, and any items floating in the spa to prevent them from getting 
sucked into the filter stem pipe. 
2. Apply the SoftSoak Restoring Spa Cleanser Step#3 (Purple Bag) to the spa water with the pump on. 
2. Circulate the water for 15 minutes.  
3. Shut the hot tub OFF and completely drain the water. 
4. Refill and repeat Soft Soak TRIO cycle.  
 
 

MEASUREMENT KEY 
3 teaspoons = 1 tablespoon  1 tablespoon = 0.5 ounce  8 ounces = 1 cup 

 


