
 

 
MemberHub fact sheet & getting-started steps for school families 

 

What’s MemberHub? 

MemberHub is an online tool that makes it easier to 
connect with your child’s school and engage in the 
school community.  

MemberHub is a one-stop-shop for you to:  
● Communicate easily ​with classrooms, 

teachers, and individuals. 
● See a ​master view of classroom and 

schoolwide calendars ​with built-in reminders. 
● Buy spirit wear, PTA memberships, and more in 

the ​school store​. 
● Participate in ​fundraisers​. 
● Sign up ​for events, tickets, volunteer slots, 

donations, and more. 
● Drag and drop ​files and photos ​in a private 

environment. 
● Access a private, up-to-date ​school directory​. 
● Engage on the go with a ​mobile app​. 

 
Why MemberHub? 

→ Save time and energy 
No more sifting through stacks of paper and logging in to different apps for school fundraisers, 
volunteer signups, school communications, and scheduling. MemberHub puts everything you need in 
one place.  
 
→ Be sure that you’re in the know 
For every parent who’s found a flier or important school message crumpled in the bottom of your child’s 
backpack (or not at all), MemberHub can help. You’ll be certain that you got the message with a central 
-- paperless -- point of access. 
 
→ Support your child’s school in a way that makes sense for you 
MemberHub gives you better line of sight and flexibility to support your school. All the options are there: 
Donate your time, items, or money.  
 
→ Stay better connected with your child’s school life  
MemberHub gives your school’s PTA access to technology in a whole new way. Communication, 
engagement, and support are easier when everyone is on the same page. You can also stay connected 
on the go with the MemberHub mobile app. 

 



 

 
How to get started in MemberHub 

1. Log in. 
● Visit https://app.memberhub.com/login.  
● Enter and confirm your email address, and create a password.  
● If you can’t access the site, try a different email address or contact a PTA leader or school 

administrator for a link to your PTA’s Site Joins Page. 
 
2. Check out your dashboard and the site layout. 

● On the dashboard, you can filter your view of everything going on with your ​hubs​, which ​are the 
main places you’ll connect with groups, classes, etc.  

● In your top navigation, you can access ​My Hubs​​, ​Join Hubs​​, ​My Dashboard​​, ​Main Calendar​​, 
Directory​​, and ​Shop​.  

● Click your name in the upper right to access ​Your Profile​​, ​Your Family Profile​​, ​Your Account​ 
information ​and your ​Organizations​ (if more than one). 

● Visit ​MemberHub help​ for the parent cheat sheet and detailed information on how to adjust 
your settings, fill out your profile, and join and manage your hubs. 

 
 
3. Buy PTA memberships and spirit wear in your school store!  

Get ​PTA memberships for 
your whole family ​to 
support your child’s school 
and stay connected! 

 

https://support.memberhub.com/hc/en-us/categories/360000344553-Parents-Other-Users-

