
 

Esri Honors ETI Software with Fostering Engagement Award 
 

For Compelling Use of Esri Technology Driving Innovation in Telecommunications 
 
ATLANTA, GA – March 11, 2020:   ETI Software Solutions was honored by Esri, the 
global leader in location intelligence, for its extraordinary application of the Esri GIS 
software.  ETI was recognized at Sunday morning’s Plenary Session during the annual 
ESRI Partner Conference in Palm Springs, California this past weekend.  A partner 
company in the global Esri Partner Network, ETI was given the Fostering Engagement 
Award for “compelling use of Esri technology to drive systems of engagement with 
innovation in telecommunications.”   
 
ETI Software’s Beamfly geo-spatial solution, powered by Esri, provides a fixed wireless 
dashboard with real-time device monitoring and management for telecom service 
providers.  The Beamfly dashboard gathers information from any TR-069 enabled CPE 
and displays real-time information that can identify issues before consumers are 
impacted as well as historical data for network trending analysis and monitoring.    
 
“We are honored to receive this award from Esri,” said Brad Hine, Product Director of 
Analytics Solutions for ETI. “GIS technology is essential to the Beamfly solution that 
enables service providers to improve the customer experience with zero-touch 
activation, instant access to services, proactive issue resolution and detection of 
potential issues.” 
 
ETI’s partnership with Esri and this award truly acknowledges the value, impact and 
innovation that ETI’s Beamfly geo-spatial solution brings to telecom service providers.   
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 About ETI Software Solutions:  ETI delivers the tools that service providers need to increase 
efficiencies, reduce cost, improve customer experience, and generate new revenue through next-
gen technology and services. With solutions that analyze and integrate complex systems, services 
and devices,  ETI’s proven track record of business transformation keeps providers competitive in 
this ever-changing landscape.  For more information, visit www.etisoftware.com/beamfly or email 
media@etisoftware.com. 
 
 

  
Pictured, Left to Right 
Jack Dangermond – President, Esri 
Susan Powell – Partner Executive, Utilities & Telecom, Esri 
Brad Hine, - Product Director, Analytics Solutions, ETI Software Solutions 
Jeff Peters – Director, Global Business Development, Esri 
 
  
 


