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ECSE Course Paths 

 
 

ECSE Name and Logo 
Why did Ekahau remove ‘Ekahau Certified Survey Engineer’ from the certification name? 
With the ability to design, optimize and troubleshoot with Ekahau Connect, the program offers training 
on more than just surveying wireless networks. We are keeping the acronym, ECSE, because it is well 
recognized around the world. 
 

Where can I find the new logos? 
The new logos can be downloaded from our website: https://www.ekahau.com/logos-and-guidelines/ 
 

Who should be contacted if there are questions about the new logos? 
Please send any questions regarding the new logos and guidelines to marketing@ekahau.com.  

ECSE Design 
Why did Ekahau change the ECSE course? 
The ECSE Design course aligns with Ekahau Pro as well as Ekahau Connect. We are also introducing the 
ECSE Advanced course and need to be able to differentiate between the two as well as add additional 
courses in the future as needed. 
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What is the agenda for this course? 

 
 

If I received an ECSE certification in the past, can I now use the ECSE Design certificate? 
Existing ECSEs that would like to earn an ECSE Design certification will be able to take a free, online 
course. Once you have completed the course and exam, you will receive your ECSE Design certificate. 
Go to https://wifi.ekahau.com/ecse-design-transition to request an enrollment key and access the 
course. 
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How do I register for an ECSE Design course? 
1. To register, go to https://shop.ekahau.com and purchase an ECSE Design seat.  
2. You will receive an email with an enrollment key and link to Ekahau University.  
3. Register in Ekahau University and enter your enrollment key.  
4. Select the course you would like to take. 
 

Does the ECSE Design course qualify for BICSI Continuing Education Credits (CECs)? 
Please check our website for the most up-to-date information. 
 

Transitioning from ECSE to ECSE Design 
How do I obtain my ECSE Design certificate if I have completed an ECSE course in the past? 
Existing ECSEs that would like to earn an ECSE Design certification will be able to take a free, online 
course. Once you have completed the course and exam, you will receive your ECSE Design certificate. 
Go to https://wifi.ekahau.com/ecse-design-transition to request an enrollment key and access the 
course. 
 

ECSE Advanced 
Why did Ekahau add an ECSE Advanced course? 
We wanted to be able to offer a course that dives deeper into the more complex and advanced topics 
when designing, optimizing and troubleshooting Wi-Fi networks.  
 

If I received an ECSE certification in the past, can I now use the ECSE Advanced certificate? 
Existing ECSEs that would like to earn an ECSE Design certification will be able to take a free, online 
course. Once you have completed the course and exam, you will receive your ECSE Design certificate. 
Go to https://wifi.ekahau.com/ecse-design-transition to request an enrollment key and access the 
course. 
Once you receive your ECSE Design certificate, you will then be eligible to register for the ECSE 
Advanced course.  
 

Can I skip the ECSE Design course and go straight to the ECSE Advanced course? 
No, you must complete the ECSE Design course (or ECSE Design transition course if you already have 
an ECSE) in order to register for the ECSE Advanced course. 
 

How do I register for an ECSE Advanced course? 
1. To register, go to https://shop.ekahau.com and purchase an ECSE Advanced seat.  
2. You will receive an email with an enrollment key and link to Ekahau University.  
3. Register in Ekahau University and enter your enrollment key.  
4. Select the course you would like to take 
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What is the agenda for this course? 

 
Does the ECSE Advanced course qualify for BICSI Continuing Education Credits (CECs)? 
Please check our website for the most up-to-date information. 

 

ECSE Troubleshooting 
Why did Ekahau add an ECSE Troubleshooting course? 
The ECSE Troubleshooting course reviews potential Wireless LAN issues as well as standard network 
troubleshooting processes using various tools and techniques to identify and resolve these issues. 
 

How do I register for an ECSE Troubleshooting course? 
1. To register, go to https://shop.ekahau.com and purchase an ECSE Troubleshooting seat.  
2. You will receive an email with an enrollment key and link to Ekahau University.  
3. Register in Ekahau University and enter your enrollment key.  
4. Select the course you would like to take. 
 

Does the ECSE Troubleshooting course qualify for BICSI Continuing Education Credits 
(CECs)? 
Please check our website for the most up-to-date information. 
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What is the agenda for this course? 

 
 
 

Recertification 
Why is Recertification now required? 
The new ECSE Design and ECSE Advanced Recertification will ensure that ECSEs are up-to-date with 
the latest Ekahau and industry technology and best practices. 

 
How will a user be informed if their Recertification has expired? 
Ekahau will notify users of their upcoming expiration beginning 3 months from expiration. 
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Where can a user find their expiration date? 
Users can see the date they completed the training on their certificate. To download the certificate, log 
into Ekahau University and go to My Courses > click on the Completed button of the course you 
completed > click the link below the Certificate header on the right side of the site. Certification will 
expire 3 years from the date the training was complete. 

 
Where will the Recertification course and exam be taken? 
Recertification will be taken through the online Ekahau University (https://learn.ekahau.com).  
 

Who should be contacted if there are questions about Recertification? 
Please send any questions regarding the Recertification to training@ekahau.com.  

 

Ekahau University 
How is the Ekahau University accessed? 
The URL for the Ekahau University is https://learn.ekahau.com.   
 

Who has access to the Ekahau University? 
Anyone can access Ekahau University by going to https://learn.ekahau.com and registering. 
 

What type of training is currently available in the Ekahau University? 
You can sign up for online training as well as a register for a seat in an instructor-led course. If 
registering for a paid class, you must first purchase the class on https://shop.ekahau.com.  
 

Who should be contacted if there are questions about Ekahau University in general or the 
Ekahau University? 
Please send any questions to training@ekahau.com. 

 


