Distraction Related Accidents

Cause Mapping is a Root Cause Analysis method that captures basic
cause-and-effect relationships supported with evidence.

Eyes on Road, Hands on Wheel, AND Mind on Task

On March 31, 2015, the National Transportation Safety Board (NTSB) held its first roundtable discussion on distractions within the
transportation industry. Representatives from all modes of transportation, technology, law enforcement, insurance, researchers,

advocates, and educators came together for discussion related to operator distractions.
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Raise awareness through education and training of the risks

1 of operating a vehicle while distracted.
5 Implement technology to intelligently identify and alert drivers
of distractions.
3 Disable functions of technology so the receipt of calls and
texts are delayed.
4 Establish and implement realistic and enforceable policies

and laws.

With a balanced approach to raise awareness and education, provide
resources and tools to drivers, and change the culture of what is acceptable
while driving, we can reduce the amount of accidents and save lives.
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NOTE: Read the Cause Map from left to right with the
phrase "Was Caused By" in place of each arrow.
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