H 1 On July 25, 1956, the Andrea Doria, a luxury passenger liner, sunk after
The SI n kl ng Of the And rea Dora colliding with another passenger liner called the Stockholm. The Stockholm

was outfitted with a reinforced icebreaking bow and it cut a 50 ft by 30 ft gash Cause Mapping®
in the side of the Andrea Doria and the ship quickly began to take on water.
The Stockholm suffered significant damage but remained afloat. The collision Why? Because...

5-Why Cause Map killed 51 people, 46 on the Andrea Doria and 5 on the Stockholm.
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Start by asklng "why" A Cause Map, a visual format for performing a root cause analysis
investigation, can be built to intuitively laying out the causes that contributed to the sinking of the - ]
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