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Client Summary 
• 2 travelers; Young Couple, tennis enthusiasts
• Created a customized experience around their preferred travel 

dates, desired matches and seating location, level of hotel and 
location within London as well as additional inclusions and 
experiences

• Total package was $12455

Agency Profile
• Kathy Moore, Haynie Travel
• Consortium: Signature Agency
• Earned $1509 commission

Wimbledon  Case Study



Private Custom Wimbledon Experience 

Tickets
• 2 Debenture tickets to Centre Court (June 28)
• 2 Debenture tickets to No. 1 Court (June 29)

Accommodations
• 1 Deluxe Room - Grosvenor House on Park Lane - arrival June 27 for 

3 nights

Transportation
• Private Sedan Transfer to hotel on arrival
• Three Day Tube Pass

Additional Inclusions
• Full English Breakfast Daily
• Access to exclusive Debenture Lounge
• Admission to the Wimbledon Lawn Tennis Museum
• Expert Travel & Concierge Services of the Roadtrips At-Your-Service 

Desk
• All Taxes & Services Charges
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WIMBLEDON
ALL ENGLAND LAWN & TENNIS CLUB

LONDON, ENGLAND
June 27 - 30, 2016

P E R S O N A L  I T I N E R A R Y  

THE NYMAN FAMILY

ROADTRIPS
T H E  U L T I M A T E  I N  S P O R T S  T R A V E L

*

 *Names have been changed to protect client privacy.



“ Get ready to witness the world’s tennis greats come 
together in one of the most exciting cities on the 
planet, London. From the top of the London Eye, 
to the interior of the Tower of London, from historic 
Westminster Abbey to the splendor of Buckingham 
Palace, London is the perfect backdrop for your 2016 
Wimbledon experience! ”
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WELCOME

Dear Nyman Family,

Welcome to London and the exciting 2016 Wimbledon Championship!

We are delighted that you have chosen Roadtrips to experience this great 
event, and it is our pleasure to make your trip as enjoyable as possible.

At Roadtrips we take pride in our ability to create the ultimate sports travel 
experiences, and we look forward to providing you with great memories 
from this year’s tournament. All possible care has been taken by our team 
to ensure that your holiday runs smoothly. 

You now have in your possession your full itinerary. This experience has 
been designed to give you the freedom to enjoy this event and destination 
at your own pace and according to your own preferences and tastes. If 
there is anything you wish to clarify, please do not hesitate to contact 
us on one of the numbers listed on the Contact page included in this 
itinerary.

We hope you enjoy your Wimbledon travel experience!

All the best,

Dave Guenther
President, Roadtrips Inc.
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The following has been arranged expressly for you:

• One deluxe room at the Grosvenor House on Park Lane, arriving on 
June 27, 2016 for three nights

• Two Debenture tickets on Centre Court on June 28, 2016

• Two Debenture tickets on No. 1 Court on June 29, 2016

• Full English Breakfast daily

• Private sedan transfer to hotel on arrival

• Three day tube pass

• Access to exclusive Debenture Lounge

• Admission to the Wimbledon Lawn Tennis Museum

• Expert Travel & Concierge Services of the  
Roadtrips At-Your-Service-Desk™ 

• All taxes and services charges

Unless otherwise noted, airfare, incidental hotel room charges, meals and on-the-
ground transportation are not included.

EXPERIENCE INCLUSIONS
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Roadtrips can offer a number of services and activities you might consider 
adding during your stay. Please see some of our recommendations below, 
and if you would like to make any additions, or require any assistance in 
planning your days, please contact the Roadtrips-At-Your-Service-Desk™ 
before your travel. 

PRIVATE TRANSFERS
Whether you would like to make your 
arrival as smooth as possible, or the 
convenience of traveling to Wimbledon 
in your own private vehicle, Roadtrips can 
arrange private transfers for you.

RESTAURANT RESERVATIONS
Looking for a restaurant reservation during 
your trip? Roadtrips would be happy to 
assist in making your reservations for you.

TOURS & ACTIVITIES
If you are looking for something to make 
your trip even more memorable, Roadtrips 
can arrange tours and activities, including 
private tours to London’s most famous 
attractions.

Call us. We are happy to assist! 
Roadtrips-At-Your-Service-Desk™

1 (800) 465-1765

CONCIERGE SERVICES



YOUR LONDON HOTEL

GROSVENOR HOUSE, A JW MARRIOTT HOTEL
86- 90 Park Lane, London W1K 7TN UK Phone: +44 20 7499 6363

The iconic Grosvenor House Hotel is where style and substance combine 
for a one-of-a-kind experience. The hotel rooms offer contemporary 
luxury and deluxe amenities, in addition to it’s prestigious address on 
London’s historic Park Lane, close to some of London’s most 
famous attractions.

DINING
JW Steakhouse
Open daily for breakfast, lunch and dinner

Red Bar
Open daily for lunch and dinner

The Park Room
Open daily for breakfast, lunch and dinner

The Bourbon Bar
Open daily for lunch and dinner

Corrigans Mayfair
Open daily for lunch and dinner

Park Lane Market
Open daily for breakfast and lunch

STAYING CONNECTED
Internet Access 
Wireless Internet access is available 
throughout the property for a fee

FITNESS & LEISURE SERVICES
Fitness Center

DISTANCE
Heathrow International Airport
Approximately 19 miles

Wimbledon 
Approximately 7.5 miles

Please note all information is subject to 
change without notice, please confi rm 
with the hotel for any updates.
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From June 27th to July 6th, 2016, the tennis world will descend upon the 
historic All England Lawn Tennis Club, where since 1877 many of the sport’s 
greatest competitors have tested their skill and determination on Wimbledon’s 
infamous natural grass courts.

Arguably the most impressive and prestigious Major Tennis Tournaments, the 
early rounds of Singles and Doubles are played during the first week, with top 
seeds playing on the Centre Court and Courts 1 and 2. The Ladies’ and Men’s 
Singles Finals take place over the final weekend of the Championships. Each 
year five major events are contested, as well as four junior events and three 
invitational events. The five major trophies which the players compete for 
during the course of the Wimbledon Championships include:

• Gentlemen’s Singles Trophy first presented by the All England Club in 
1887. It replaced the Field Cup (1877-1883) and the Challenge Cup 
(1884-1886) which were both won by William Renshaw after twice 
winning the gentlemen’s title three times in succession. 

• The Ladies’ Singles Trophy is a silver salver, sometimes referred to as 
the Rosewater Dish or Venus Rosewater Dish, which was first presented 
to the Champion when the challenge round was introduced in 1886.

• The Gentlemen’s Doubles Trophy is a silver challenge cup for the 
Gentlemen’s Pairs’ competition. When the doubles moved to 
Wimbledon in 1884 the Oxford University Lawn Tennis Club presented 
the trophy to the All England Club.

• The Ladies’ Doubles Trophy is an elegant silver cup and cover, known 
as The Duchess of Kent Challenge Cup, presented to the Club in 1949 
by HRH The Princess Marina, President of the All England Club.

• The Mixed Doubles Trophy is a silver challenge cup and cover 
presented to the All England Club by the family of the late S.H. Smith. 
S.H. Smith won the doubles title in 1902 and 1906, in partnership with 
the late F.L. Riseley.

THE CHAMPIONSHIP
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Below is a brief summary of the spectator information you should know 
before heading to Wimbledon. For further information we recommend 
you visit www.wimbledon.com.

Entry to the Grounds of the All England Lawn and Tennis Club requires a 
valid ticket that must be retained at all times and implies acceptance of 
the following conditions which have been established for the safety and 
enjoyment of all visitors, and may be amended at anytime:

The All England Lawn Tennis Club (Championships) Limited (“AELTC”) 
reserves the right to limit items which may be brought into the Grounds 
and to search bags, vehicles and the person before granting entry to the 
Grounds and other specific facilities within the Grounds.

The following items are prohibited from the Grounds:
• Any bag exceeding 16” x 12” x 12”
• Hard-sided items of any size
• Any item which may be interpreted as a potential weapon, including 

sharp or pointed objects and ‘personal protection’ sprays
• Large flags (over 2’ x 2’), banners, rattles, klaxons or oversized hats
• Any objects or clothing bearing political statements or commercial 

identification intended for ambush marketing

Spectators are advised that the use of flash photography from the stands 
is strictly forbidden.

SPECTATOR INFORMATION
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WIMBLEDON
Church Road, Wimbledon
London, United Kingdom
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We would strongly recommend that you plan your journey to Wimbledon 
in advance, taking into account that roads and public transport servicing 
The Championships will be heavily congested, and extra time may be 
needed to complete your journey.

The closest Underground Station to your hotel that will get you to 
Wimbledon is the Hyde Park Corner Station.  It is a 10 minute walk 
from your hotel to the Hyde Park Corner Station and you will get 
on the Piccadilly Line (Blue Line) to Earl’s Court Underground Station 
which will take approximately 7 minutes.  You will need to get off and 
then take the District Line (Green Line) which will take approximately 
14 minutes to The Championships (Southfi elds Underground Station).  
Please note to get on the District Line (Green Line) that says Wimbledon 
as its destination.

There will be no Southfi elds bus shuttle service in 2016 from the 
Southfi elds Underground Station to The Championships. This supports 
the aim of reducing traffi c congestion along Wimbledon Park Road to 
create a more pleasant arrival experience at The Championships. An 
Accessibility Shuttle will remain available from Southfi elds for those who 
might experience diffi culty in walking to the Grounds.

Walking times are approximately as follows:
• 5 minutes to the entrance of Wimbledon Park where 

the Queue is located
• 15 minutes to the Grounds (Gate 1)

TRANSPORTATION
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YOUR ITINERARY

Times subject to change, please check www.wimbledon.com for updated 
match schedule and start times.

MONDAY, JUNE 27, 2016
Today you arrive in London for the 2016 Wimbledon Championship. On 
arrival you will be met and taken by private vehicle to your hotel. Please 
note, hotel check-in time is 3:00 PM. 

TUESDAY, JUNE 28, 2016
Enjoy breakfast at your leisure before making your way to Wimbledon 
for today’s competition on Centre Court. Be sure to leave ample time for 
transportation to Wimbledon.

10:30 AM Grounds open

1:00 PM  Wimbledon Championship, Matches on Centre Court

WEDNESDAY, JUNE 29, 2016
Enjoy breakfast at your leisure before making your way to Wimbledon 
for today’s competition on No. 1 Court. Be sure to leave ample time for 
transportation to Wimbledon.

10:30 AM Grounds open

1:00 PM  Wimbledon Championship, Matches on No. 1 Court

THURSDAY, JUNE 30, 2016
Today you depart for home. Be sure to leave ample time for check-out and 
transportation to the airport. Please note, hotel check-out time is 12:00 PM.
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CONTACT US

You are welcome to contact us at any time for all inquiries.

ROADTRIPS NORTH AMERICA OFFICE
700-191 Lombard Avenue
Winnipeg, Manitoba
R3B 0X1 CANADA

Phone 1 (204) 947-5690

Toll Free 1 (800) 465-1765

Our office is open Monday to Friday, 8:30 AM to 5:00 PM CST.



www.roadtrips.com


