
NETWORK ENGINEER 

DESCRIPTION/JOB SUMMARY 

RMM Solutions is an experienced value-added re-seller, who has been in business, as a profitable and 
progressive entity for over 24 years. We pride ourselves on our resources and ability to adapt to our 
customers changing needs, maintaining long and great relationships with our customers, both internally 
and externally. We are currently experiencing excellent growth and are seeking some very technically 
dynamic individuals to capitalize on the opportunities that our customers and partners are presenting 
us. 

This successful candidate will have the ability to architect, design, implement and support advanced 
technology solutions specific to Cisco, HPE/Aruba and Meraki in a variety of environments.  The ideal 
candidate will assist in security design, process development and improvement, new customer 
implementations, and be actively involved with troubleshooting in extremely diverse environments. 
They will be required to complete assigned projects on time, which includes, but is not limited to 
providing analysis, design, development, implementation, testing, monitoring, maintenance, production 
support, and documentation. In addition, must independently identify, troubleshoot, document, and 
escalate complex problems. 

This candidate will need to have a positive, can do attitude with strong communication and 
interpersonal skills as well as the ability to work in a fast paced environment with little direction. 

Our unique consultative approach is rare in an industry that tends to push product before fully 

understanding the complex needs and goals of the client. We go to great lengths to assess current IT 

environments, recommend both hardware and software solutions married perfectly to a business’ 

aspirations, and then provide dependable and intelligent support to ensure that technology continues 

to serve its intended purpose, quietly yet powerfully.  

Our team is specialized and trained in all our product offerings. While serving our clients, we strive to 

live out our core values of teamwork, character, service, attitude and professionalism, intertwining them 

in all aspects of our sales and service delivery, resulting in a terrific culture to work in. 



   

 

RESPONSIBILITIES/DUTIES 

 Provide leadership in the design of enterprise class networking solutions including  Cisco, 

HPE/Aruba, VMware, and Microsoft 

 Interpret existing configurations and understand how the systems fit into the overall network 

design and customer solution 

 Implement leading LAN and WLAN environments utilizing Cisco, HPE/Aruba and Meraki products 

 Install, configure and support HPE Networking and Cisco switches and routers. 

 Perform and interpret wireless environment surveys 

 Integrate existing systems with new systems to create redundant, scalable, resilient 

environments 

 Utilize strong interface skills to work closely with RMM staff and customers to create an 

atmosphere of teamwork 

 Perform technical hands-on integration of various products as required 

 Troubleshoot and monitor network performance and resolve performance and connectivity 

issues 

 Design and implement new network topologies as required by our clients, incorporating best 

practices around collaboration, datacenter, LAN/WAN, mobility, and disaster recovery 

 Provide detailed knowledge transfer to customers on solution sets 

 

 

PREFERRED QUALIFICATIONS 

A minimum of 5 years of experience with the following is preferred: 

 Bachelor’s Degree in technology or business  

 Cisco CCNA/CCNP – Switch/Route/Wireless and HP ASE Networking certifications are a plus 

 In-depth technical knowledge and strategic understanding of switch, route and wireless 

technologies 

 Ability to troubleshoot complex network issues utilizing the 7 layers of the OSI model 

 Experience installing and configuring Cisco and HPE switch chassis  

 Experience installing and configuring Cisco and HPE wireless controllers 

 Experience installing and configuring Cisco routers and firewalls 

 Experience in designing and implementing high availability data center networks 

 Enterprise class data center operations experience (procedures, management, reporting, etc.) is 

plus  

 Must be able to travel 50% 

 



   

 

BENEFITS 

 RMM Solutions offers a compensation plan consisting of a competitive base salary and an 
additional performance-based compensation package 

 Health, Dental and Vision coverage 

 Mileage reimbursement for onsite client activities 

 401k plan offerings 

 Paid holidays and vacation 

 Certification/Training opportunities 


