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IT Support (Part-Time)

Blue Margin, Inc. helps companies improve their business performance using Microsoft’s
Business Intelligence stack (including Power Bl and SQL Server) and Cloud Computing software
and services (Azure and Office 365). We believe in working hard, volunteering in our
community, and enjoying life along the way. We are looking for a clever, helpful individual that
can provide internal device support, management, and maintenance.

Why we are looking?

Our team is expanding, as is our need for internal device support. We are looking for people
with great attitudes, who are fun to work with and who can provide great service to our team.
Our growth means we can provide an excellent opportunity for someone who is serious about
learning and advancing their career.

Desired Skills include:
e 2+ years of customer support experience (IT support preferred, but not required)
o Computer and device troubleshooting
e Basic Network Comprehension (On-Premise and Cloud)
e Windows 10
e Microsoft Business applications (Outlook, Word, Excel, etc.)

Responsibilities include:
e Device Set-up and Management
e Troubleshooting
e Support ticketing management

Position details:
e Part-time in our Fort Collins office
e 2-3 days/week, flexible scheduling within normal business hours
e Compensation is commensurate with experience

This position provides potential for growth into Office 365 and Azure administration. We will
provide on-the-job training for the right candidate.

NO PHONE CALLS - Please email your resume to katie.johnson@bluemargin.com
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