IndustrySafe Corrective Action Email Alerts
The alerts listed below are associated with the corrective actions module.  Alerts may be configured by going to System Functions > Setup > Edit forms and selecting New Incident Form for the Recording Form and Email Alerts for the Section.
	Email Alert
	Description
	Timing
	Status

	Assigned Corrective Action
	Sent to the user identified as the Responsible Party for a corrective action when the Responsible Party is identified or changed.  This alert may be configured so that the Second and Third Level Responsible Parties also receive a copy of this email.
	Immediate
	Enabled

	Corrective Action Coming Due First Notice
	Sent to the Responsible Party the designated number of days before the estimated completion date.
	10 Days Before (may be configured)
	Enabled

	Corrective Action Coming Due Second Notice
	Sent to the Responsible Party the designated number of days before the estimated completion date.
	5 Days Before (may be configured)
	Enabled

	Corrective Action Coming Due Third Notice
	Sent to the Responsible Party the designated number of days before the estimated completion date.
	1 Day Before (may be configured)
	Enabled

	Corrective Action Overdue First Notice
	Sent to the Responsible Party the designated number of days after the estimated completion date.  The Second Level Responsible Party also receives a copy of this email.
	1 Day After (may be configured)
	Enabled

	Corrective Action Overdue Second Notice
	Sent to the Responsible Party the designated number of days after the estimated completion date.  The Second Level Responsible Party also receives a copy of this email.
	5 Days After (may be configured)
	Enabled

	Corrective Action Overdue Third Notice
	Sent to the Responsible Party the designated number of days after the estimated completion date.  The Second and Third Level Responsible Parties also receive a copy of this email.
	10 Days After (may be configured)
	Enabled

	Corrective Actions Summary
	Sent to Responsible Parties with a summary of his/her open corrective actions.
	Daily, Bi-Weekly, Weekly, Monthly, or Quarterly
	Enabled

	Corrective Action Complete Notice (Responsible Party)
	Sent to the Responsible Party when a Corrective Action is marked as complete.
	Immediate
	

	Corrective Action Complete Notice (Investigator)
	Sent to the Investigator when a Corrective Action is marked as complete.
	Immediate
	


