
IndustrySafe Incidents Public 
Web Form Guide 

 
This guide describes the process for filling out Incidents Public Web Forms using 
the IndustrySafe Safety Management Software.  

1 Log in to IndustrySafe 

1.1 Using your preferred browser, go to the site provided by your 

administrator.  
 

2 Fill out the Incident Public Web Reporting 

Form 

2.1 Fill in the Basic Information section of the Incident Public Web 
Form, and then select the Next button. 
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Note: If you answer “Yes” to the following questions, you will be asked 

follow-up questions on the subsequent Incident Investigation form, if 
the form is enabled by your system administrator: 

1. Was a Vehicle Involved? 

2. Was an Employee or directly supervised contractor injured? 

3. Was a Non-Employee Injured? 

4. Was there Property Damage? 

2.2 After completing the New Incident Form, you will be taken to a 
landing page where you may choose to edit or print your New 

Incident Form, add attachments, or complete any available 
additional incident forms that may have been enabled by your 

system administrator. 

If these additional forms, the Incident Investigation and 

Environmental Incident forms, have been made available to you, 
you may access them by clicking Add Incident Investigation 

Form and Add Environmental Incident Form.  

 

For more information about how to complete the Incident 

Investigation form, continue on to section 2.3 of this guide.  
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If you do not need to complete additional incident forms and are 

satisfied with the information that you have provided, click the 
Submit button to enter your incident report into IndustrySafe. 

Note: After submitting your incident, you will not be able to print, 
make edits or complete any available additional incident forms for 

this incident via the Incident Public Web Form. 

2.3 After clicking the Add Incident Investigation Form, the form 

will open and you may complete the Basic Information Section 
of the Incident Investigation Form. 

2.4 Next, complete the Incident Details Section, and then click the 
Next button. 
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2.5 If a vehicle was involved, complete the Vehicle Involved 

section, and then click the Next Button. 

 

2.6 If there were any witnesses, complete the Witness Information 
section, then click the Next button. 

Note: If there was more than one witness, click the Add Witness 
button to add additional witness information sections and 

complete each section.  
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2.7 If the incident involved a non-employee injury, click the Add 

Injured Party button and complete this section, and then click 
the Next button. 

Note: If there was more than one injured party, click the Add 
Injured Party button to add additional non-employee injury 

sections and complete each section. 

 

2.8 If the incident involved an employee injury, complete the 
Employee Injury section, then click the Next button.  

Note: If “Yes” is selected for "Was Medical Treatment Received?" 
in the Employee Injury section, the Medical Treatment section will 

be displayed. 
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2.9 If the employee received medical treatment, complete the 

Medical Treatment section, and then click the Next buttton. 
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2.10   If the incident involved an employee injury, complete the 

Employee Work Behavior section, then click the Next button. 

2.11   If the incident involved property damage, complete the 
Property Damage section, then click the Next button. 
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2.12   Identify any Emergency Responders and enter a report number   

if available, then click the Next button.  

 

2.13   Complete the Incident Analysis section, then click the Next 

button.  
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2.14   Once you complete the Incident Investigation Form, you will 

return to the landing page for your incident, where you may edit 
your New Incident or Incident Investigation Forms, add 

attachments, print, or submit your completed incident. 
 

 

 

3 General Notes about IndustrySafe 

 Fields with a red * are required. 

 Ensure that your browser allows pop-ups from IndustrySafe.  This is 
required for certain features such as printing reports and attaching 
supporting documents. 

 If you do not save or refresh the screen for 30 minutes you will be logged 
out due to inactivity.  A popup will alert you before this happens. 

 Additional help may be obtained by clicking the Help link at the navigation 
pane at the top of the screen. 

 


