COHESIVE

Maximo-as-a-Service
Hosting in the Cloud

Maximo-as-a-Service (MaaS) is an annual subscription that provides
customers with a secure, dedicated Maximo application via the Internet
or “cloud” environment.

Why MaaS?
Maas is a low maintenance affordable solution that offers high availability, security, and

performance. This solution relieves the headache of maintaining Maximo and the hardware

needed to run Maximo.

Our IBM Maximo-as-a-Service offering is bundled with the

following features:

— Maximo Help Desk Support. Telephone support from Maximo experts during
standard business operation hours. After hours support via web request or
email.

— Patching and upgrading Maximo. The service includes the technical aspects of
applying patches and upgrades to your Maximo environment.

— High availability and high performing Maximo applications. We will scale the
solution to match your usage of Maximo. Furthermore, our service includes
hardware refresh schedules to ensure peak performance.

— MaaS Premier includes one production instance and a second development
instance that can double as the disaster recovery 'failover' instance. Additional

instances can be purchased as an add-on service.

Because we provide
the software and
hardware required to
host Maximo, cost is
based on need and
usage requirements —
resulting in low costs
and quick return on
investment.

System administration
support and upgrades
are provided as part of
the service. With our
industry and Maximo
expertise, you can be
up and running
quickly.
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Infrastructure Bring IBM Maximo to the Cloud

Maximo-as-a-Service assures you the security, speed, You have Opt|0n53

and availability you require.

v No License? No Problem! There's no need to purchase

Maximum U ptime Maximo licenses. Maa$ includes access to Maximo on a
Vitiiits e iy TecundaTE Mrestenlre, subscription basis. You will always own the data you put
uptime is designed for 99.99% availability through P ’ y youp
multiple data centers and 24 x 7 monitoring. into Maximo.
Security and Protection e .
Secured in datacenters meeting the most stringent Bring Your Own License (BYOL) Reduce costs and
physical security standards, the infrastructure increase efficiency: If you already own Maximo® licenses,
is secure from employees and the world. . | . .
Antivirus software and managed operating system bring them to the cloud! Our cloud solution, provides an
patching secure the servers. economical and secure alternative to hosting them in-

= Serve Is, Sto rage, Maintenance house. Maximo® in the Cloud minimizes the
VMWare enterprise high availability server cluster powered maintenance and overhead associated with supporting

= by current generation intel 6-8 core servers and enterprise Maximo® f busi

= grade fiber channels are included. Hardware is aximo:, S0 you can focus on your core business.
refreshed every 37 months to keep Maximo running at
highest performance levels.

P e Speed and High Performance

. “ A fiber network powers a low latency path over the

' ’ internet to your production applicaiton.

Cohesive Solutions, is a leading enterprise asset management
consultant, certified Gold Level IBM Business Partner and
systems integrator. Cohesive Solutions provides  business
transformation ~ and  consulting  services that  enable
organizations to achieve higher asset ROl as well as deliver a
unique performance management solution, Propel, that unlocks

hidden potential while aligning business performance goals.

COH ESIVE Since 1990 Cohesive Solutions has provided world class

solutions services to North American organizations. Learn more at
Unlocking potential Achieving restits. Cohesivesolutions.com.
125 TownPark Drive, Suite 240 678-233-1280
Kennesaw, Georgia 30144 www.cohesivesolutions.com
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