COHESIVE

solutions

Phone-A-Friend

Cohesive Solutions is an IBM Premier Business Partner with the highest

accreditation for Maximo software, implementation services, and support.

Get superior support and maximize your Maximo by emailing us at sales@

cohesivesolutions.com or calling 678-233-1280 Option 2.

Cohesive’s Phone-A-Friend

- Offered through Cohesive’s FIRSTCall

- Your organization’s personal Call Center

- Allows customers to call Cohesive’s certified
Maximo consultants for support

- “Phone-A-Friend” support is offered outside
of standard S&S

- Log issues 24x7x365

- Establishes a set of pre-paid support hours
to satisfy your organizations needs

- Hours are good for one year

- Additional hours can be added at any time
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Cohesive’s Solutions Suite
Business Transformation Consulting -
operational assessments, requirements
definition, work, asset & supply-chain process

evaluation and refinement.

Maximo Software Sales & System
Implementation - project planning,

process and data reconciliation, application
configuration, change management,
procedure development, training, validation,
and help desk support.

Technical Services - infrastructure, product
installation, data migration, system interfaces,
application technical support, product
extensions, business intelligence and report

development.

Mobile Computing - GIS & Mobile solutions
that extend the capabilities of existing
technology investments and significantly

improve the way people work.

Business
Partner



Cohesive Solutions - Phone-A-Friend

Sample Customers

Access Midstream
Ameren

Boeing

City of Atlanta

Cobb County Water
Colorado Springs Utilities

Constellation

Denver Water

Dynetics

Dominion Southern Company

Dow Jones Southern Power

Eagle Rock Energy St. Louis County Public Works
EFH-Luminant Tennessee Valley Authority
EG&G Texas Minicipal Power
Equitable Resources-EQT Vanderlande

ESPN Veolia Energy

Essential Power Wake County

Florida Municipal Power Westmoreland Coal
General Electric Energy Williams Midstream

Lockheed Martin

Longview Power

Nuclear Fuel Servces

Raytheon

San Diego County Water Authority
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c 0 H E S I V E Cohesiveprovidesasset-intensiveorganizationswithsolutionsthatoptimizebusiness
solutions processesandinformationtechnology.Servingbothpublicandprivateclients,wehave
Unlocking potential Achieving resuits. establishedourselvesasthepremierconsultingandsystemintegrationfirmfocusingon

asset, work, and supply chain management solutions.

125 TownPark Drive, Suite 240 678-233-1280
Kennesaw, Georgia 30144 www.cohesivesolutions.com
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