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Introduction ‘

Session Objective: share the most current Maximo product information
with our customers. Formally released today, 7.6.0.6 is the current feature
pack release from IBM.

Cohesive Solutions...
d Largest U.S. Maximo implementation organization in North America
with more IBM certified consultants than anyone

 Clients in Oil & Gas, Utilities, Manufacturing, Public Sector
1 Full range of Maximo consulting services:

e Business Process/Best Practices

* Upgrades & Integration

* Training
1 Value-added Solutions:

* Performance Management (Propel)

e Zero Downtime Upgrades (SDU)

e RCM Solution for Maximo
COH E5§|IUX)E Watson loT.




Online Poll: '

Question 1: What version of Maximo are you
using?

Later...

Question 2: When do you plan on upgrading to
v7.67




Maximo 7.6.0.6 Feature Pack — Available TODAY!‘

=  Workflow Canvas applet replacement
=  BIM support in core
= License Tracking feature
=  Work Centers
= Data Set Designer

= Service Requester

= Certifications: WebSphere 9 with JDK 1.8, WebLogic 12.2.x with JDK 1.8,
DB2 11.1, jTDS
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Applet Replacement for Workflow

New Workflow Designer canvas that replaces the version requiring Java applet

|
technology, a local JRE, and prompting for frequent updates.
Processes  Fiter > O - 0-00f0 =
Process Description Object Process Revision * Enabled?  Active?
. 2 a 9

To find records, use the filter fields and then press Enter.

For more search opti

BT WORMEELSIN 5 you want to run this application?

Name: Maximo Workflow Designer

hines Corp ...

4

and publisher above.

[ "] Do not shaw this again for apps

B Mare Information

Location:  http://qawin04a.swg.usma.ibm.com:9999

This application will run with unrestricted access which may put your computer
and personal information at risk. Run this application only if you trust the location

Processes ¥ Fiter > O} i 0-0of0 -
Process = Descrigtion ODECt Process Revision # Enabled? Active?

Like for Like functionality to current WF canvas with minor enhancements.
* Provide indication of an action when defined on a routing line. Top RFE.

e Zoom refactoring
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bu“f,?{_“;g'j | ‘b Allow access to the following application from this web site?

Web Site:  http://gawin04a.swg.usma.ibm.com:9999




New Workflow Designer

New Designer canvas —no applet! Runs on any supported browser

Canvas | Process

Process:

Changed By: Enabled?
'WOAPPROVE ‘Wurk order approval process Lj'
Object: Changed Date: Active?
'WORKORDER Q
Process Revision Allow Deletion? Interactive Initiate?

1

weeQ

Task i wiait Interacsan Stop

nnnnnnnnnnnnn

> il )

FIN AFPR]
START

GT 500 FIN APFR

®

STOP
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Benefits of the new Designer

Usability, navigation, and property information are derived from the original, requiring
no retraining. There has been no change to the underlying workflow business rules or
objects.

Double click (or right click) a node — properties are the same.

Task Node Properties

Title:
— ‘F\N APPR1 | ‘F nnnnnnn | approval level 1
FIN APPR Application:

'WOTRACK :l ‘Work Order Tracking

Assignments | Fiter > 1-10of1 o =

Role 1D Description Send E-mail? Task Description Time Limit

b ¥ SMITH () Review this WO for level 1 approval H 2I]U| @

New Row

Nodes are the same, refactored for newer color scheme.

m ¢ // Il B a ©

Task Candion Inpus Subprocess Wait Interacion
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New or Modified Features

Provide indication of an action when defined on a routing line. Top RFE.

Indicators on routing lines show that actions are defined on those lines.

Hover text explains the drawing modes.

l O L= i

T alnln

Click to Select, drag to move the Mode. Right-click/mouse drag to create positive line. CTRL-Right-click/mouse drag to create negative one. ]

“:a-z:@

SAFETY STOP

Reset and zoom factors slightly refactored

wae
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Why use BIM integration for Maximo

BIM integration improves customer operational efficiencies and provides the
bases for visualization and further capabilities in the |0T era

Save time and cost
Accelerated schedules and reduced costs on transfer
of the building data at hand-over and at the time of
commissioning of a building

/ Improved
overall
manageme
nt of asset
throughout
lifecycle

Architects/
Engineers
gain visibility
to actual
building
erformanc

Reduced time
and improved
accuracy in
loading Asset
Register into
FM system

‘ Owner /
operator data
requirements

communicated

to design build
process

Improve information management
Availability and accuracy of building information will
assist operations, maintenance, and communication

Reduced
cost and
lead time

for
renovatio

Reduced labor
and improved
accuracy in
building
commissioning

Visualization

3D viewer provides efficient operations, reduced
risks, and operational costs and rich context by
providing accurate graphical representation of the
assets

8 COHESIVE  watson loT
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BIM Integration for Maximo available with Feature
Pack 7.6.0.6

Two apps added to support BIM Integration

BIM Projects — COBie import

e Configure global COBie and Maximo settings to
streamline the data import process

* Manage BIM projects directly from one location

* Manage the building commissioning process and
the update of all your Maximo assets and locations

Manage BIM Viewer - 3" party viewer

* |Integrate a 3" party viewer with Maximo to view
your building in 3D

* Create or review service requests and job plans for
assets directly in the viewer

@ COHESIVE  watson loT
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BIM + Viewer

Viewer API is available to enable customer choice of a viewer

IBM Littleton Lab hd

Asset - 1000000014

Walls Basic Information

Doors Asset 1000000014

Struct 1 Colt
ructural Columns Type FACILITIES

Floo
= Liebert Unit:99™ x

EEEELLIET 35"-99" x 354523019

Curiam Panels z
S — item Set COMMON

Stairs : : s — . Location LTNO00003005
Structural Framing e i y ~y ' Organization PUBLIC
Curtain Wall Muliions site =

Mechanical Equipment OPERATING
Modined

Railings
Topography
ColaTwes Changed Date
Specialty Equipment
Plumbing Fixtures

Changed By MAXADMIN

2016 08-17122:22:26-
04:00

Purchase Information

Installation 2007-02-10T00:00:00-
<Room Separation> Date 05:00
Furniture Product 1D 1474

< W T

*. Real IBM facility shown in Autodesk’s LMV(Large Model Viewer) API
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License Tracking Tool

A number of applications and reports will be introduced with 7.6.0.6 to provide users with a way to register
their entitlements and track their actual usage to better identify under or over utilization.
* To enable license monitoring users will need to:
— Create license records.
— Configure and enable the License Usage Monitor cron task.
— Optionally, assign licenses to specific users.
» After the cron task runs, license usage information is displayed on the License Use tab.
— Frequency of monitoring is every minute.

* The License Usage Monitor application displays only the most recent license usage data but
historical license data can be accessed through provided reports.

* By default, license data is saved in the database for 2 years. This can be configured using the
System Properties application.

* Provides a list of applications that are related to each product and allows users to add
custom applications.

e Additional documentation:
http://www.ibm.com/support/knowledgecenter/SS8CCV 7.6.0.5/com.ibm.mbs.doc/lic/c m
onitor use sw lic.html
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License Tracking Tool — Support Matrix

_ AUTHORIZED CONCURRENT m LIMITED ASSET SERVER
v v v v - -

(MAM | _ License Not
(Mamsaas [N v v v i i Possibl
Transportation v v - 4 = = Future
v v S A R X s
Oil and Gas x x - x - - Lcense
v : N N R
scheauier [ v B A I

Asset Configuration x x = x - -

Manager

Health, Safety and x x - x - -

Environment Manager

Linear Asset Manager * x - x = =

Spatial Asset Manager 2 x - x - -

Calibration v v - v - -

Mobile Suite x x - x -

Asset Health - o - - v
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Sample License Tracking Report

Licenses are monitored every minute over a 24 hour time period... so peak usage over a single day is reported.

Reporting
Figc"] ‘ of 24 0@ @D P F &84 @ B
License Usage Detail History on 2016-10-18
Licenses Owned vs Licenses Deployed
IBM Maximo Scheduler [T Licenses Deployed
EEo) Authorized Use B Lconses owned
1BM Maximo for Transportation. .. H icenses Owne
— = 1BM Maximo Asset Managerment E
Page 14 of 17 I@ 6 @I = I@ Express Use
1BM Maximo Scheduler. FI
1BM Maximo Asset Management
- . Limited Use
License Usage Summary History 181 Maximo Catibration. . |
Product Name:IBM Maximo Scheduler 1BM Maximo for Transpontation -
N Concurrent Use
License Type: Concurrent Use
bl IBM Maximo Calibration. E
1BM Maxirmo Arnywhere FI
) Authorized Use
6 — Licenses Deployed {BM Maximo Calibration... | s
5 - 1BM Maximo Scheduler ;l
— Licenses Owned Limited Use
5 1BM Maximo InternalManaged Service Provider... | g
4 1BM Maxiro internalManaged Service Provider =
4 Limited Use
1BM Maximo Asset Management. .. [ ]
IBM Maxiro internaiManaged Service Provider i
3 Authorized Use
1BM Maximo Asset Management. H
2 1B Maxirno for Transportation h 1
Limited Use
1 0 2 4 6 6 10 12 14 16 18 20 22 24 26 28 30
License. Product Name. License. e Licenses Ownes Licenses Deployed Varianc tatus
o 47FUPAHU _IBM Maximo for Transpertation Umited Use. 1 2 -1 Over Ucense
0 NT TBM Maximo Asset Authorized Use. nder License
€O 18M Maximo Internal/Managed Service Provider Authorized Use nder License
oF " TBM Maximo Asset Concurrent Use nder License
o] o] o] EF Maxime [nternal/Managed Service Provider Uimited Use jt nder Ticense
"/, F/,) F/, B Maximo Tnternal/Managed Service Provider Concurrent Use nder license
' > i " i i Use 1 bt -
. s D, KZZVeaig 18M Maximo Callbration Concurrent Use under License
% o o MCKXE53P 18 Maximo Anywhere Authorized Use Iy 2z e Over License.
License Use Date Licenses Owned Licenses Deployed Variance Usage Status
2016-10-16 2 9 2 Underlicense |
2016-10-17 2 5 3
2016-10-18 2 4 2
10/19/16 11:40 AM 14 / 17
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A New User Experience - Our Three Objectives

a Simple o Innovative

What if there was a simpler way of

What if we pulled information and What if users had the same
doing things with Maximo? actions out of our apps and made experience no matter what device
them relevant to users at the they held in their hands?

moment they need them?

COHESIVE Watson loT.
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Evolution of the Maximo User Experience

What we’ve been hearing...

“Our younger users have higher expectations around usability”

“When are you going to modernize Maximo?”
“When is the next technology shift coming?”

Our approach...

= Provide new process focused way to interact with Maximo through Work Centers
= Meet technical requirements: Perceptive, Responsive, Stateless, Touch enabled
= Respond to existing usability/administrative enhancement requests

\Q

COHESIVE Watson loT.
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Maximo Work Centers

Offering Perceptive, Stateless, Responsive applications for a more intuitive user experience.

» With continuous delivery new Work
Centers will be made available that
work in conjunction with 7.6

- Target key user types and processes

Service Request Work Center

Focus: Creating and viewing SRs.
Quote: “Where is my SR | created yesterday and when
will it be resolved.”

Business Analyst Work Center

Focus: Analyzing data to best Manage Assets
Quote: “What will | investigate today to help improve
operation and user performance”

Inspection, Supply Chain, Cost View, Administrative

COHESIVE WatsonloT.
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IBM Maximo Business Analyst
)
sS40 % EPVETN 209 2 A 2 A v % o0
10% 4450 3% 433 A 1314 68 59° s
A 4 Littieton, MA Sunny Humidity
Data Sets Work Management Schedule Management
. Supplier Deliveries Not Completed to Plan
‘Asset Detals Overdue Work (Quantity) : s -
nnnnn - 304% N e
‘Compare assets in crtical areas of cost, downtime, KADMER- o
manufacturer and age. JOEC~ <0 n own
SANCHEZ- 5%
— REoNG- i
o, Dowrioad CSV uNTER, 0
Comson m— -,
Cebojfnelvs e — o cas o
Review labor crafts, skilllevels and regular, overtime and AR NS WAPER AT o o
prmium work costs
Backlog Work (Labor Hours) Work Not Completed to Plan
ul Pownoad v IBM Maximo
Purchasing Spend

Analyze purchasing spend, ir
and contract
L, Download CSV

Reactive Work

Review emergency and corre

Assign Unplanned Work (3)

1
Owerdue PM Work

Assign Planned Work oy

(Q) avtynodes [
-

EM 1410

J/ | Download CSV

Storeroom Inventory B

et

Asset: HVAC System- 50 Ton

HVAC brokendown
Location: HVAC System- Main
Office

Priority 3

@

Cosl Cap/ 450000 Biu Heat

Cap

CM 1406

HVAG MAINTENANCE
Location: HVAC System- Main
Office

Assel. HVAC System- 50 Ton
Gosl Cap/ 450000 Btu H

Gap

Priority 6

@

EM 1243 Priority @ EM 1398
HVAC overheating =|  PUMP brokendown
Location: HYAG System- Main ocation: Feed Water Pump-
Office Certrifugal/ (00GPNVBOF THD
Asset: HVAC System- 50 Ton k. Assst: Centrifugal Pump
Nl nan 100GPM/E0F THD
Crot: Bloctrician
EM 1243 Priority 6
HVAG overheating EM 1398
Location: HVAC System- Man PUMP brokendown
Offica
Location: Feed Water
Azset: HVAG-Syatem- 30 Ton Centrifugal 00GPM/BOFTHD
Asset: Centrifugal Pump
00GPM/SOFTHD
CM1245

Priority B3

o b
Aesigred Labor: | | B

-

Katherna
Storm

EM 1414 Priority @ 7

PUMP brokendown Gommpition:

Location: Fesd Water Pump-

‘Cantrifugal/ TODGPM/BOF THD B0
Cantrifuzal Pumo

CM 1413 Priority @)

PUMP maintenance Compitiar:

c )
CM 1415 Priority B0
Pl IMP maintenanc~a Camgpietion: |




Service Request Work Center

* Guided SR creation that makes it
easy for end-users to report
issues.

e Customizable steps

* Avoid duplicate records by Q, Search service topics
suggesting and following similar
SRs

* Uses ticket templates in a way to

pre-define issue and classify the
record

—

Heating & Air Lighting

* Searchable SR history

e Easy attachment of pictures of :
the prOblem, Ongoing Request

COHESIVE

solutions
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#4142 1727201

Ongoing Requests (12

#4985 /M 5/2/201 [

There is a pipe leaking near my office ta... &
Due: 5/6/2016

Attachments @

1. 29428294829.jpg B Delete

B Dcleb

Location: BOS44 12 Charles 5t, Boston MA 02148
2. mypicture.jpg
Cancel request A Expar,
mypicture.jpg

Broken projector on 6th floor, there is
some kind of distartion in the colors

Due: 15/6/2016

Location: TUDG 340 Tutoia 5t, Sdo Paulo BR
) Show on map
Fran Garcia is the owner

& 1 comment & 3 attachmen

Unsubscribe

@ Add Attachment



IBM Watson Analytics

Self-service analytics capabilities in the cloud

A

What do you want to explore in

Single Analytics o
Experience B oy 0

Fully Automated
Intelligence

COHESIVE WatsonloT.
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What do you want to explore in
"Retail coupon and total spend™?

What s the nelationship between CanmyOver and An E

Wi i the ielatsnalip Whit i he Bigakdawh ol
and
W

Natural

Language
Dialogue

ToralDayaldentified ThroughQua
lified AND
ReverweFromClientPastTwoYea

s together are & predictor of
OppontunityResult

80.1%

Predictive Strength
More details..

Guided Analytic
Discovery



Watson Analytics 2.0 ... Data > Discover > Displa

= al &N

beyond

single data Data Discover Display
source -
Add and tune data. Find insights to help solve Monitor and communicate

your business problems. your findings with others.
Share your

discoveries
with others

Understand
your data
quality

Free Online Training at http://bigdatauniversity.com/

COHESIVE Watson loT.
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http://bigdatauniversity.com/

Maximo Business Analyst Work Center — 7.6.0.5 June,
2016

Business Analyst

N % A % /N A% 2 A 2 AN °F % %’
10 44% A\ 3 433 A 131A 68 59 Targets
EM Work with no Downtime SpECifiC
. Data Sets @) Work Management Schedule Management User
M aximo to Al Priofity1  Priodty2  Priority3  Priority 4
Watson

Asset Details Overdue Work (Quantity) s

. : 18.8% ATI
| n teg r at I 0 n Compare assets in critical areas of cost, downtime, eI HeLia

EM Work with no Failure Data  Closed Work with no Actuals Work Orders Overdue Open Work Orders Waiting Approval Littleton, MA Sunny Humidity

Supplier Deliveries Not Completed to Plan Persona

344% u
KAZMIER- GsT
manufacturer and age. JOEO- 40 . own
SANCHEZ- 125%
REDDING- HEARING
\ Download CSV 7y Export to Watson HUNTER- 20 B Blank
o~ 2
CSWILSON- 9.38% 313% W BALSTON
Labor Analysi BOYD- 313% W oL
TS Bianie : , ; , , 0 5‘252"ﬁ% Lassss Fso
Review labor crafts, skilllevels and regular, overtime and APFRINPRG WARPRL WMATL - WSCH o 1%
remium work costs. .
o Backlog Work (Labor Hours) H Work Not Completed to Plan 3
\ | Download CSV # Export to Watson ‘oo
. 300
Purchasing Spend
200
Analyze purchasing spend, including details on vendor, site
and contract. 100
- Down v

PM Bank CP (o) EM EV MINOR CAL SIG MAJOR

Reactive Work Waiting on Material Work (Quantity) H
Review emergency and corrective work details for B Bank
schedule and cost analysis. o

|- Download CSV & Export to Watson o

Intuitive
L inventory i it and coste for User
Interface

Storeroom Inventory Balance
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Maximo to Watson Analytics Integration!

7 Pre-Configured Data Sets and Seamless Export to Watson Analytics!

IBM Watson Analytics

0% 744

EM Work with no Downtime EM Work with no

€

Data Sets @) Explore

C\ Filter Data Sets

schedule and cost analysis.
Exported on: 6/7/2016 9:18 AM

Find patterns and relationships in your d

i‘ Download CSV ,»j Export to Watson

Storeroom Inventory Balance

Understand inventory quantities, conditions and costs for
storerooms.

RSy LOwW
i‘ Download CSV @ Export to Watson (41 QUALITY

Work Schedule Compliance

DATA SET : DA
Evaluate target, schedule and actual work dates to csv cs
identify concerns and compliance.

WOSWORKSCHEDULE_1 W

Exported on: 6/7/2016 9:47 AM
) 465306761522
i‘ Download CSV “} Export to Watson

Jun 7, 2016

Work Waiting on Material
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Maximo 7.6.0.6 Delivers Data Sets + You can create

your own!

“10*

EM Work with no Downtime

Data Sets

Asset Details

Compare assets in critical areas of cost, downtime,
manufacturer and age.

7 Export to Watson

\/ , Download C8V

Labor Analysis

Review labor crafts, skill levels and regular, overtime and
premium work costs.

' Downlo

7 Export to Watson

Purchasing Spend

Analyze purchasing spend, including details on vendor, site
and contract.

| Dowr

Reactive Work

Review emergency and corrective work details for
schedule and cost analysis.
7y Export to Watson

|-, Download CSV

Storeroom Inventory Balance

L inuentnry auantities and costs for

= IBM Maximo

COHESIVE
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D t S t D . Select Object Set Configure Content Defir
" 44% A .4 Data Set Designer i . N 5
EM Work with no Failure Data ~ Closed Work wi Configure Content (Step 2 of 4)
Select the fields that you want to use in your data set. You can rename the fields, change their order, and [©)] Preview
sort them.
Overdue WorkQuanl ~ Available fields
::;:E’: » Search fields
JOEO™
SANCHEZ= : 3
HUNTER . |
CSWILSON- v Asset Details TOOLRATE
BOYO-
Blank- S— Asset ltems jloctiate
APPR TOTALCOST @
Asset Safety Plan
Backlog Work (Labor| flowaltost
400 Contract Asset Details TOTDOWNTIME
% Add
Total Downtime
300 Inventory Single or multiple
_ TOTUNCHARGEDCOST
20 Location Total Uncharged Cost
100 Manufacturer UNCHARGEDCOST
Uncharged Cost
O pm Bank  cp Meters
) ) USAGE
Waiting on Material W Preventive Maintenance Usage
Spare Parts VENDOR
s ¥ Vendor
Specifications
o ) WARRANTYEXPDATE
Status (Must Be Fields) Warranty Expiration Date
User and Custodian Details YTDCOST
\Alnvls NeAave YTD COS‘
O Show only required database fields

Selected fields

A Search fields

1. ASSETNUM
Asset
2. ASSETTYPE
Type
3. PRIORITY
Priority
4. FAILURECODE
Failure Class
5. MANUFACTURER =
Manufacturer @ m
6. TOTDOWNTIME
Total Downtime
7. TOTALCOST
Total Cost

Sort by (maximum of 3)
1. PRIORITY

2. TOTALCOST

3. MANUFACTURER

) Reset

Add @

Watson loT.




Watson Analytics Display: Storybooks

v IBM Watson Analytics IBM Maximo Asset Management: Asset Cross ... .&~ 2 @
o

IBM Maximo: Asset Performance Expert top findings Ask a question

Asset Total Costs Asset Total Downtime

Assets Views by Manufacturer Asset YTD to Budget Costs
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Maximo with Watson Analytics Recorded Demo‘

(1] Tube & Search

<" P »I” o) 0:34710:05

https://ibm.biz/BdrbrN
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Free Online Training at Watson loT Academy

Watson loT Academy My courses = Badges Learning Paths ~ 4 6 Lisa~

L
1111

Watson loT Academy includes courses and-
training to give you the edge you need to
maximize your loT experience.

Qur experts have developed detailed courses to keep you up to date on the latest features in your IBM loT
solutions, with offerings that include practical simulations and best practices.

https://www.iot-academy.igfo

IBM Asset Management

Take Control of Your Business Assets

IBM Enterprise Asset Management solutions enable you to manage all types of assets, including plant,
production, infrastructure, facilities, transportation, and communications. The powerful tools enable you to easily
identify areas of risk, set policies to monitor assets, and predict asset performance.

COHESIVE WatsonloT.

solutions




InterConnect March 19 - 23

MGM Grand

Interconnect 2017 % ManolayBay

Las Vegas, NV

= The Premier Cloud & Mobile Conference
March 19 - 23
MGM Grand & Mandalay Bay, Las Vegas, NV

= Call for papers announced — just extended to November 11t
* https://www.ibm.com/cloud-computing/us/en/interconnect

= Internet of Things
Asset Management Technologies

» Predictive Maintenance and Quality
* Maximo Asset Health Insights
* Maximo Mobility

COHESIVE Watson loT.
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About Cohesive Solutions ‘

= Cohesive Solutions operates out of Kennesaw, Georgia.
Cohesive provides business process transformation and
consulting services which enables organizations to achieve
higher ROI from their assets and the information technology
that manages and maintains those assets. Cohesive’s
professionals have been serving clients since 1990.

= For more information visit www.cohesivesolutions.com or
contact Russ Anderton at randerton@cohesivesolutions.com.

@ COH E5§|IU¥E Watson loT. ‘
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