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Session Objective:  share the most current Maximo product information 
with our customers.   Formally released today, 7.6.0.6 is the current feature 
pack release from IBM.

Cohesive Solutions… 
 Largest U.S. Maximo implementation organization in North America 

with more IBM certified consultants than anyone
 Clients in Oil & Gas, Utilities, Manufacturing, Public Sector
 Full range of Maximo consulting services:

• Business Process/Best Practices
• Upgrades & Integration
• Training

 Value-added Solutions:
• Performance Management (Propel)
• Zero Downtime Upgrades (SDU)
• RCM Solution for Maximo

Introduction



Online Poll:

Question 1: What version of Maximo are you 
using?

Later…

Question 2: When do you plan on upgrading to 
v7.6?
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Maximo 7.6.0.6 Feature Pack – Available TODAY!

 Workflow Canvas applet replacement

 BIM support in core

 License Tracking feature

 Work Centers

 Data Set Designer

 Service Requester

 Certifications: WebSphere 9 with JDK 1.8, WebLogic 12.2.x with JDK 1.8, 

DB2 11.1, jTDS

5



Applet Replacement for Workflow

 New Workflow Designer canvas that replaces the version requiring Java applet 
technology, a local JRE, and prompting for frequent updates.

 Like for Like functionality to current WF canvas with minor enhancements.
• Provide indication of an action when defined on a routing line.  Top RFE.

• Zoom refactoring
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New Workflow Designer

 New Designer canvas – no applet!  Runs on any supported browser
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Benefits of the new Designer

Usability, navigation, and property information are derived from the original, requiring 
no retraining.  There has been no change to the underlying workflow business rules or 
objects.

Double click (or right click) a node – properties are the same.

Nodes are the same, refactored for newer color scheme.
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New or Modified Features

Provide indication of an action when defined on a routing line.  Top RFE.

Indicators on routing lines show that actions are defined on those lines.

Hover text explains the drawing modes.

Reset and zoom factors slightly refactored
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Why use BIM integration for Maximo

BIM integration improves customer operational efficiencies and provides the 
bases for visualization and further capabilities in the IoT era

Save time and cost 

Accelerated schedules and reduced costs on transfer    

of the building data at hand-over and at the time of

commissioning of a building

Improve information management

Availability and accuracy of building information will

assist operations, maintenance, and communication

Visualization

3D viewer provides efficient operations, reduced

risks, and operational costs and rich context by

providing accurate graphical representation of the

assets
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Reduced time 
and improved 
accuracy in 

loading Asset 
Register into 
FM system
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overall 
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nt of asset 
throughout 
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BIM Integration for Maximo available with Feature 
Pack 7.6.0.6 
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Two apps added to support BIM Integration

BIM Projects – COBie import
• Configure global COBie and Maximo settings to 

streamline the data import process
• Manage BIM projects directly from one location
• Manage the building commissioning process and 

the update of all your Maximo assets and locations

Manage BIM Viewer  - 3rd party viewer
• Integrate a 3rd party viewer with Maximo to view 

your building in 3D
• Create or review service requests and job plans for 

assets directly in the viewer



BIM + Viewer
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Viewer API is available to enable customer choice of a viewer

*. Real IBM facility shown in Autodesk’s LMV(Large Model Viewer) API 



License Tracking Tool

13

A number of applications and reports will be introduced with 7.6.0.6 to provide users with a way to register 
their entitlements and track their actual usage to better identify under or over utilization.

• To enable license monitoring users will need to: 

– Create license records.

– Configure and enable the License Usage Monitor cron task.

– Optionally, assign licenses to specific users.

• After the cron task runs, license usage information is displayed on the License Use tab. 

– Frequency of monitoring is every minute.

• The License Usage Monitor application displays only the most recent license usage data but 
historical license data can be accessed through provided reports. 

• By default, license data is saved in the database for 2 years. This can be configured using the 
System Properties application.

• Provides a list of applications that are related to each product and allows users to add  
custom applications.

• Additional documentation: 
http://www.ibm.com/support/knowledgecenter/SS8CCV_7.6.0.5/com.ibm.mbs.doc/lic/c_m
onitor_use_sw_lic.html

http://www.ibm.com/support/knowledgecenter/SS8CCV_7.6.0.5/com.ibm.mbs.doc/lic/c_monitor_use_sw_lic.html


License Tracking Tool – Support Matrix
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AUTHORIZED CONCURRENT EXPRESS LIMITED ASSET SERVER

MAM     - -

MaM SaaS     - -

Transportation   -  - -

Service Provider   -  - -

Oil and Gas   -  - -

Utilities   -  - -

Anywhere  - - - - -

Scheduler   -  - -
Asset Configuration 

Manager
  -  - -

Aviation   -  - -

Health, Safety and 

Environment Manager
  -  - -

Linear Asset Manager   -  - -

Spatial Asset Manager   -  - -

Calibration   -  - -

Nuclear Power   -  - -

Mobile Suite   -  - -

Asset Health - - - -  -

License
Supported

Future 
Deliverable

License Not 
Possible



x

-



Sample License Tracking Report
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Licenses are monitored every minute over a 24 hour time period... so peak usage over a single day is reported.



A New User Experience - Our Three Objectives
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1 Simple

What if there was a simpler way of 

doing things with Maximo?

2 Innovative

What if we pulled information and 

actions out of our apps and made 

them relevant to users at the 

moment they need them?

3 Responsive

What if users had the same 

experience no matter what device 

they held in their hands?



Evolution of the Maximo User Experience
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What we’ve been hearing…
“Our younger users have higher expectations around usability”

“When are you going to modernize Maximo?”

“When is the next technology shift coming?”

Our approach…

 Provide new process focused way to interact with Maximo through Work Centers

 Meet technical requirements:  Perceptive, Responsive, Stateless, Touch enabled

 Respond to existing usability/administrative enhancement requests



Maximo Work Centers
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Offering Perceptive, Stateless, Responsive applications for a more intuitive user experience.

• With continuous delivery new Work 

Centers will be made available that 

work in conjunction with 7.6

• Target key user types and processes

Service Request Work Center

Focus:  Creating and viewing SRs.

Quote: “Where is my SR I created yesterday and when 

will it be resolved.”

Business Analyst Work Center

Focus:  Analyzing data to best Manage Assets

Quote: “What will I investigate today to help improve 
operation and user performance”

Inspection, Supply Chain, Cost View, Administrative

Role Based Data Driven Interactive Intuitive



Service Request Work Center
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• Guided SR creation that makes it 
easy for end-users to report 
issues.
• Customizable steps
• Avoid duplicate records by 

suggesting and following similar 
SRs

• Uses ticket templates in a way to 
pre-define issue and classify the 
record

• Searchable SR history

• Easy attachment of pictures of 
the problem.



IBM Watson Analytics
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Self-service analytics capabilities in the cloud

Single Analytics

Experience

Fully Automated

Intelligence

Natural 

Language

Dialogue
Guided Analytic

Discovery



Watson Analytics 2.0 … Data > Discover > Display
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Move 

beyond 

single data 

source

Understand

your data 

quality

Uncover 

Information 

you would 

never know 

about

Share your  

discoveries 

with others

Free Online Training at http://bigdatauniversity.com/

http://bigdatauniversity.com/


Maximo Business Analyst Work Center – 7.6.0.5 June, 
2016
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Maximo to 

Watson 

Integration

Intuitive 

User 

Interface

Targets

Specific

User 

Persona



Maximo to Watson Analytics Integration!
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7 Pre-Configured Data Sets and Seamless Export to Watson Analytics! 



Maximo 7.6.0.6 Delivers Data Sets + You can create 
your own! 
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Watson Analytics Display:  Storybooks
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Maximo with Watson Analytics Recorded Demos
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https://ibm.biz/BdrbrN

mailto:https://ibm.biz/BdrbrN


Free Online Training at Watson IoT Academy
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https://www.iot-academy.info



Interconnect 2017
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 The Premier Cloud & Mobile Conference 
March 19 - 23 
MGM Grand & Mandalay Bay, Las Vegas, NV 

 Call for papers announced – just extended to November 11th

 https://www.ibm.com/cloud-computing/us/en/interconnect

 Internet of Things 
Asset Management Technologies

• Predictive Maintenance and Quality 

• Maximo Asset Health Insights

• Maximo Mobility

https://www.ibm.com/cloud-computing/us/en/interconnect
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About Cohesive Solutions

 Cohesive Solutions operates out of Kennesaw, Georgia. 
Cohesive provides business process transformation and 
consulting services which enables organizations to achieve 
higher ROI from their assets and the information technology 
that manages and maintains those assets. Cohesive’s
professionals have been serving clients since 1990.  

 For more information visit www.cohesivesolutions.com or 
contact Russ Anderton at randerton@cohesivesolutions.com. 
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http://www.cohesivesolutions.com/
mailto:mbeasley@cohesivesolutions.com

