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Presentation Notes
Housekeeping Items:

Webinar will be recorded
We will have a Q&A at the end of the webinar, but if you have any questions throughout the presentation then please type them into the chat box so we don’t forget to address them.


Modernizing the Maximo User Experience

Assess and complete daily tasks without opening multiple applications.

Simple: Redesigned Maximo
components so that interacting
with the system is as simple as
possible.

Smarter: Pulls information and
actions out of our existing app
structure and makes them relevant
to users at the moment they need
them.

Responsive: Users have the same
experience no matter what device
they use.
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Role-based: Work Centers are
designed for a specific persona
incorporating their goals, needs,
and interests.

Data Driven: Information is filtered,
transformed and aggregated based on the
needs of the current process.

Intuitive: Users can understand the
behavior of the work centers without the
need for special training.
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What has IBM been focused on lately with their feature pack releases? Work Centers, and today we will focus on the latest improvements to these Work Centers.

Back in June of 2016 IBM began releasing these iterative feature packs. These feature packs focused on simplifying the user experience. 

This simplified user experience is being delivered via what is called “Work Centers”, enabling a simplified view or application of Maximo components tailored for specific user personas (roles) in a responsive display.

Work Centers can be accessed on any device, including desktop computers, notebooks, tablets, or smartphones. (Responsive)
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IBM Maximo Asset Managment

0‘ Inspection Form Library

Approve work (3)

#" Scheduled Start Date *

Work Supervision

] Assign work (34) =

# Priority +

EM 91091

HWAC Overheating
Location: 123 Main, F3 R402
Asset: HYAC System 2
Scheduled start date: 9/14/2016

Approve

Priority EM 91091 Priority
Pump Overheating
e Location: 123 Main, F3 R402 ! ’q \

Asset: Water Pump System 2 *
'

$5,000:%

Find Lead

CM 93452

HWAC part replacement
Location: 123 Main, F3 R402
Asset: HYAC System 2
Scheduled start date: 9/14/2016

Approve

Priority )

CM 93452

HVAC part replacement

@ Location: 123 Main, F2 R210
\-/ Asset: HVAC System 2

$5,000°

Craft: Electrician
Priority &)

Craft: Mechanic

Find Lead

CM 93452

Leaking pipe

Location: 123 Main, F3 R402
Asset: HYAC System 2
Scheduled start date: 9/14/2016

Approve

Priority P——

e Leaking pipe
N—

I\ /| Location: 123 Main, Basement

$5,0000°

Asset: Not applicable
Craft: Plumber

Find Lead

CM 93452

Priority
CM 93452

Close work (7)

EM 91091

HVAC Qverheating
Location: 123 Main, F3 R402
Asset: HVAC System 2

Close work

Priority

Completion:

100%

CM 93452

HVAC QOverheating
Location: 123 Main, F3 R402
Asset: HVAC System 2

Close work

Priority [

Completion:

100%

CM 93452

HVAC Qverheating
Location: 123 Main, F3 R402
Asset: HVAC System 2

Close work

Priority

Completion:

100%

CM 93452

HVAC Overheating
Location: 123 Main, F3 R402
Asset: HVAG System 2

Close work

Priority

Completion:

100%
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? ew Maximo Work Centers

Initial Offerings — a focus on Work Management and Analytics.
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Maximo 7.6.0.5 – June 2016 (Business Analyst, Supervisor, Technician)

Maximo 7.6.0.6 – Nov 2016 (Service Requests and Data Set Designer)

Maximo 7.6.0.8 – May 2017 (New Security Access for Work Centers, Inspection Forms, Conducting Inspections, New Landing Page for Work Centers, Navigation between Work Centers and Traditional Start Centers)

Maximo 7.6.0.9 – Dec 2017 (New Views to Open or Closed Wos, WO Creation, WO reporting, Inspection improvements to facilitate work management activities)


Work Center History
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Presenter
Presentation Notes
Maximo 7.6.0.5 – June 2016 (Business Analyst, Supervisor, Technician)

Maximo 7.6.0.6 – Nov 2016 (Service Requests and Data Set Designer)

Maximo 7.6.0.8 – May 2017 (New Security Access for Work Centers, Inspection Forms, Conducting Inspections, New Landing Page for Work Centers, Navigation between Work Centers and Traditional Start Centers)

Maximo 7.6.0.9 – Dec 2017 (New Views to Open or Closed WOs, WO Creation, WO reporting, Inspection improvements to facilitate work management activities)
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Questions

Patrick Kenney
pkenney@cohesivesolutions.com
(770) 380-5004
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Safe Harbor

General Use

This presentation may contain forward-looking statements, particularly as related to, among other things, the business plans of the Company, statements relating to goals, plans and
projections regarding the Company’s financial position and business strategy. The words or phrases “would be,” “will allow,” “intends to,” “may result,” “are expected to,” “will continue,”
“anticipates,” “expects,” “estimate,” “project,” “indicate,” “could,” “potentially,” “should,” “believe,” “think”, “considers” or similar expressions are intended to identify “forward-looking
statements.” These forward-looking statements fall within the meaning of Section 27A of the Securities Act of 1933 and Section 21E of the Securities Act of 1934 and are subject to the safe
harbor created by these sections. Actual results could differ materially from those projected in the forward-looking statements as a result of a number of risks and uncertainties. Such
forward-looking statements are based on current expectations, involve known and unknown risks, a reliance on third parties for information, transactions or orders that may be cancelled,
and other factors that may cause our actual results, performance or achievements, or developments in our industry, to differ materially from the anticipated results, performance or
achievements expressed or implied by such forward-looking statements.

Factors that could cause actual results to differ materially from anticipated results include risks and uncertainties related to the fluctuation of global economic conditions, the performance
of management and our employees, our ability to obtain financing, competition, general economic conditions and other factors that are detailed in our periodic reports and on documents
we file from time to time with the Securities and Exchange Commission. Statements made herein are as of the date of this press release and should not be relied upon as of any subsequent
date. The Company cautions readers not to place undue reliance on such statements. The Company does not undertake, and the Company specifically disclaims any obligation, to update
any forward-looking statements to reflect occurrences, developments, unanticipated events or circumstances after the date of such statement. Actual results may differ materially from
the Company’s expectations and estimates.
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