
A delightfully easy way to 
connect with the people in 
your circle of care.

MEMORYSPARX CONNECT HELPS EVERYONE 
ON THE CARE TEAM 

memorysparx.com/connect

Care recipients

·    Stay informed about and included in 
discussions that directly affect you. 

·    Stay connected to the people you care about 
most.   

Family members

·    Share tips and details that can make all the 
difference when caring for this unique person – 
your experience is something other care team 
members can learn from! 

·    Stay connected with everyone in the care circle, 
including the person who matters most – the 
care recipient.  

Care providers

·    Get quick answers to your questions. Easily 
reach out to family members and other care 
providers in the circle.  

·    Add details that will allow other care providers 
to do a great job when you can’t be there.  

Organizations

·    Give staff on-the-go access to information that 
makes a difference and helps them to quickly 
build rapport with care recipients.  

·    Maintain open, easy, and secure communi-
cations with family members and care 
professionals.   



To request an invitation to 
MemorySparx Connect, 
contact a care manager at  
your organization or email  
support@memorysparx.com.  

KNOW THE PLAN

BUILD TRUST

STAY ORGANIZED

COLLABORATE   
EFFICIENTLY

Collaborate on a daily agenda for each care 
recipient.

Know what matters to the care recipient with 
photos, text, and audio that reflect their life story.

Keep track of health information and wellness 
notes in one central place.

Use secure chat to consult with the ones who 
know the care recipient best.

MemorySparx® Connect is a secure 
online tool that care teams, including 
family members, care providers, and 
care recipients, use to collaborate 
and share information about a care 
recipient’s day, life, and health.  

MemorySparx Connect is easy to use and works in the web 
browser on your phone, tablet, or computer so you can read 
updates and collaborate on the go.   

IT’S EASY TO GET STARTED! 
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Care circles: Connect 
with a care recipient, their 
loved ones, and other 
care providers inside the 
care circle.  

Health: Keep track of 
appointment notes, 
care provider contact 
details, medication lists, 
and health history in one 
place, shared only with 
those who need it. Day: Collaborate on 

plans for the day, capture 
a happy moment, or 
look back on yesterday’s 
memories with a shared 
daily agenda. 

Chat: Share quick 
updates and stay in touch 
with other care circle 
members using secure 
in-the-moment chat.  

Life: Spark meaningful 
conversations with 
photos, text, and audio 
that reflect each care 
recipient’s unique life 
story.

Content updates: Stay 
in the loop with a list of 
content updates made 
by other circle members.

Invited users can sign in  
to MemorySparx Connect  
at app.memorysparx.com. 


