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Start visits off on the right foot with a shared plan
that everyone can see and contribute to. See
plans for the day, share a moment, or look back on
yesterday's memories.

Shift the conversation with unique content provided
by the care recipient or their family members. Use
personalized albums with photos, text, and audio to
support meaningful conversation, reminiscence therapy,
or respectful redirection of responsive behaviors.

Up to 80% of information shared during a medical
visit is immediately forgotten by patients. Keep track
of it all with appointment notes, care provider contact
information, a medication list, and health history in one
central place that's shared only with those who need it.

Good communication within the care team is central
to quality care. Quick and secure, in-the-moment chat
gives the whole care team an easy way to stay in touch.
Sometimes peace of mind is only a chat message away.

Every care recipient has a unique support network.
Invite their most trusted care providers, family members,
or friends to participate in the care circle by sharing
photos and other useful updates. Control which team
members can view health information.

/K. Connect

The more you care about
your clients, the better you
care for them.
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MemorySparx® Connect

is an easy-to-use tool that helps
your organization deliver exceptional
person-centered care.

ENRICH CARE  Build trusted care relationships that are informed

by each client’s unique life story.

SAVE TIME Improve communication and collaboration
without added burden to the care team.
STAND OUT Enhance your service offering with innovative

technology that works on any device.
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BENEFITS

BUILD a connection

Spark authentic conversations
using photos, text, and audio
that reflect the life story of each
care recipient.

COMMUNICATE with ease

Keep the right people informed
at the right time with quick in-
the-moment chat, care journal
entries, and shared daily agendas.

EMPOWER staff

Give staff members the tool
they need to do a great job
anywhere, from any connected
device. Happy staff, happy
clients.

FOSTER inclusivity

Invite care recipients and their
care partners, including family
members, to participate in
the circle of care. Show health
information only to those who
need it.

ENHANCE collaboration

Get timely and useful insights
from family members and
support seamless staff transitions
with a shared information record
that's updated in real-time.

EASY TO USE

MANAGE cost with integrity

Increase staff productivity
without sacrificing quality care.
Meet growing demand for
connected care with a secure
and scalable solution that's
tested for ease of use.

” Create a care circle for the care recipient.

e Invite the care recipient and their care partners, including

family members, to participate in the circle.

Begin collaborating with the team! Access can be
customized for each team member.



