
Learn how LookingPoint can help today. Call us  at 925-566-3480  or email us at sales@lookingpoint.com

Professional Services
• Assessments
• Design
• Implementation
• Project Management

Managed Services
• Reactive Support
• Proactive Monitoring
• Best Practice Review
• Technical Expertise on demand

Hardware Procurement
• International Delivery
• Over 5 Distribution Partners
• Lifecycle Management
• Real-time Order Tracking and Status Updates

Support Services
Network Services
We can provide our customers with a fully 
managed network infrastructure. This offering 
provides a service in which LookingPoint 
manages all the administration and support of 
your network environment.

• Unlimited moves, adds, and changes
• Configuration backup
• One major version
• Yearly IOS updates
• 24x7 monitoring

Enhanced Network, Acclaimed Innovation 
We’ll enable an improved end-user experience as 
we discover and implement new capabilities, 
giving you consistent operations, with minimal 
interruptions.

• Consistently applied best practices
• Technology review
• Highly trained extension of your IT staff
• Reliable, consistent, dependable approach

Connectivity Services
Enabling Effective Connectivity 
At home. At work. On the go. The network is the foundation from which we build our digital lives. Similar to the 
plumbing in a building, networks, like pipes, make business connectivity effortless. Additional services, such as 
voice, video and security, are built on top of this foundation. As a business, you rely on your network to deliver 
the content that matters to you securely and expediently. Network solutions keep your employees connected 
and productive wherever they are. LookingPoint provides enterprise grade networking solutions supporting 
voice, video, data and security. It doesn't matter if you are looking for cloud managed, on-site, or co-location 
networking services; we provide it all. 

Design

LookingPoint's solution architects focus 
on aligning the network infrastructure 
design to meet your business 
requirements, while keeping in mind: 
• Business agility
• Existing technology
• Network availability
• Total cost of ownership

This phase includes our Project 
Management and delivery teams. 
• Work closely with your internal IT

staff to outline a detailed road-
map for implementation.

• Provide frequent updates through
the entire build process.

• Accommodate ad-hoc questions
throughout implementation.

What We Do 

Support and Management

Once all the dust has settled and 
you are successfully running on our 
newly deployed Network 
LookingPoint provides options for 
ongoing Network support. 
• In-house network management
• On-demand network support
• Complete network support

Our Services
Implementation

The result? A reliable and consistent network enabled by 
our team of highly trained experts and their collective 
expertise. Make your life easy, let us take care of your 
network, and you focus on enabling your business.




