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March 19, 2020 
 
 
Dear Valued Customer, 
 
We are proud to announce a new program to help fight COVID-19 (coronavirus) and flatten the 
curve – ReUnite Reassurance   
 
We understand that many clinics and patients have concerns about fertility treatments in the 
midst of COVID-19 (coronavirus).  Some patients may choose to delay IVF out of concerns they 
would need to cancel their cycle post treatment initiation.  Unfortunately, there are no clear 
indicators for how long this pandemic may last and when it may be appropriate for those 
affected to resume treatments.   
 
In an effort to keep our clinicians, staff, and patients safe and to help alleviate the financial 
concerns of some patients, we have created ReUnite Reassurance.  If a patient undergoing IVF 
contracts COVID-19 requiring a cycle cancelation, ReUnite Rx will replace the patient’s Follistim, 
Ganirelix, and Pregnyl at no additional cost. * 
 
ReUnite Reassurance Program Requirements 

• Medical records confirming positive COVID-19 and canceled IVF cycle 
• Patient must have been on Follistim AQ during their canceled IVF cycle 
• Medications were filled at a ReUnite Rx network pharmacy 
• Self-pay patient (no fertility drug benefit) 

 
Eligible Medications 

• Follistim AQ Cartridge (limit: 2,700 IU) 
• Ganirelix Acetate Merck Brand (limit: 5 syringes) 
• Pregnyl (limit: 10,000 IU vial) 

 
ReUnite Reassurance will be eligible for patients whose IVF cycles were canceled before May 
15th due to positive COVID-19 test results.   
 
UPDATED (03/19/20):  ReUnite Reassurance will cover patients who require quarantine mid-cycle.  
Medical records and attestation from physician with reason for cancellation will be required.  
For patients in this circumstance, ReUnite needs to be notified the same day the stimulation is 
canceled.   
 
If you have a question about ReUnite Reassurance feel free to call (844) 385-5403 or email 
info@reuniterx.com. 
 
Sincerely, 
ReUnite Rx 
 
* See reuniterx.com/coronavirus for terms and conditions. All applications are subject to approval. 

https://reuniterx.com/coronavirus/

