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Monitoring &
Management Solutions

We offer services and solutions that enable organizations to exceed performance commitments
and service level agreements, both internally and externally. Our solutions and services provide
your organization with an automated, holistic view of your infrastructure’s health and availability
which will provide maximum value to your end user’s experience. Our expertise, best practices and
proven methodologies assist our customers with the design, implementation and support of multiple
monitoring solutions. In"addition, we work with our customers to identify and deploy enterprise

management solutions for day-to-day operational administration of enterprise IT environments.

Services & Solutions

* Health & Availability Monitoring + Administration and Management
Virtual & Physical Server Monitoring Active/Directory/Group Policy
Operating System Security
Applications Messaging
Response Time Monitoring File Security
Networks * Risk & Compliance Monitoring
Web/Internet and Reporting

* SLA Reporting
+ Security & Vulnerability Monitoring

+ Web Application Performance

& Management
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