
Working 
together 

How does OneFile integrate 
with other systems?



What is software integration?

‘The process of linking different computing systems and software 
applications so they can work together as one.’

At OneFile, we use an API tool to integrate with other software 
applications. It’s a clever development that builds a bridge between 
two programmes so users can transfer data seamlessly – so you only 
have to input data once.

How can I integrate 
two learning systems?

Integrating two learning systems is simple. 
 
Just fill in this integration form and we’ll create a support ticket for 
approval. When we have approved the integration, our developers 
will allow access to our API. 
 
The other software provider will then be able to develop a link 
through the API.

https://support.onefile.co.uk/index.php?/Tickets/Submit/RenderForm/21&/Tickets/Submit/RenderForm/21


What happens to my data?

By integrating OneFile with external software software, you can share 
data between the two platforms easily. You only have to enter data 
once, and all learner information will be available on both systems 
automatically. 
 
When the integration is complete, all learner information from the 
other system will be available within OneFile. Then you can add tasks, 
plan assessments, record feedback and schedule reviews at the 
touch of a button. This means you’ll always have the information you 
need, helping you make informed decisions more quickly.

It's a two-way street

Integrations are great news for managers. 
 
OneFile can be integrated with any external software – including MIS 
systems. This connection will allow managers to easily export data 
and reports from OneFile into their own internal software. 
 
Users can sync data overnight or certain information at any time – 
ensuring live records in both systems are always up to date.

https://support.onefile.co.uk/index.php?/Tickets/Submit/RenderForm/21&/Tickets/Submit/RenderForm/21


Can I request 
other integrations?

Thanks to our open API, OneFile can integrate with any external 
system. 
 
Our in-house experts will help your developers or data 
administrators and show them how to access our API, so another 
software provider can simply build a bridge to connect with OneFile. 
As a data processor, we make your data work for you, and are happy 
to develop any integration that will help make your life easier.
 

For more information about OneFile's integrations, speak to 
our Sales team on 0161 638 3876. 


