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HospitalPortal.net has been a great help to us in managing our intranet through the years, but they've
been especially helpful in our recent redesign. They are helping us base the new design on actual data
that reflects our users and their preferences. They great at keeping us on task and offering best practices
and suggestions based on their experience with other organizations. This is very valuable to our process.

Katie N. Johnson
VP, Marketing & Communications and LRH Foundation
Lake Region Healthcare — Fergus Falls, MIN

HCHC has had an excellent vendor partnership with HospitalPortal.net for many years. During that time,
the HCHC intranet has received national and international recognition. The HospitalPortal.net intranet
product allows HCHC to deliver innovative business tools that improve processes, quality, and patient
safety to our entire organization and serves as a main communication hub for HCHC associates. We use
their Intranet Portal product daily as a tool to communicate important information to our associates and
provide them access to a variety of documents, policies and procedures. We’ve found their staff to be
professional, helpful and responsive to our needs. | would highly recommend their products and services to
your organization.

Stacy Speidel
Systems Administrator
Henry County Health Center — Mt. Pleasant, IA

We appreciate the open conversations that we can have with HospitalPortal.net regarding the specific
needs that our hospital has had for functionality of the Portal. Our Portal is a very large part of the way
that we communicate to our staff. It is a great tool for communicating, organizing, and informing staff.

Jen R Thompson
Senior Marketing Specialist
Bay Area Medical center - Marinette, WI|

HospitalPortal.net has allowed our facility to come together under one roof. Internal communications are
more streamlined and our staff is aware of what we have going on within our healthcare system.
HospitalPortal.net has been a great partner and they are quick to help if we need their assistance with
our employee portal.”

Ashley Trudo
Marketing & PR Manager
West Park Hospital — Cody, WY
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The product is extremely stable and easy to use. We really like all of the capabilities (components) it
provides. We use it for Policies and Procedures, Ticketing/Help Desk, Telephone Directory, Occupational
Health, Forms, Security Access requests, etc. The support team is very responsive and thorough in
resolving our issues.

Patricia Witthaus
Director of Information Technology
Valley Regional Healthcare - Claremont, NH

Thank you for all your help! I'm glad things went as smoothly as they have and look forward to it
continuing to go smoothly. You have a wonderful product, you should be proud of yourselves for
developing it and sharing it with the rest of the world....

..We greatly appreciate it along with your continuing communication and thoughtfulness. Sometimes |
feel like we are your only customer.

Aaron Sletten
Network Administrator Il
Memorial Medical Center - Ashland, WI

Thank you so much for working with us on our intranet. It has been a great change for our organization.

Lori Beeby
Information Systems Director
Community Hospital - McCook, NE

I’'m hearing such comments as ‘wow,” ‘I've been asking for this for years,” and ‘you’re saving my department a
month’s worth of overtime’ since HospitalPortal.net installed the program.

Cass Shockley
Information Specialist & Graphics Designer,
Davis Health System — Elkins, WV
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