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Job Title: Operation Hero Mentor 

FLSA Status: Non-Exempt 
Status: Part Time, Permanent 

Reports to: Assistant Program Director 

 

GENERAL PURPOSE: Under the direction of the Program Director, the ASYMCA Operation Hero 

Mentor is responsible for the supervision and implementation of the Operation Hero program for a 
group of 8-15 school age children. 

HOURS: The schedule for this position is Monday-Thursday 14:30-17:30; Friday 1000-1100.  
 

ESSENTIAL DUTIES/RESPONSIBILITIES: 

 Provide assistance to Assistant Program Director when needed 

 Give leadership, direction, and supervision to assigned volunteers; maintain an open, friendly, 
professional relationship with staff, parents, volunteers and participants; treat everyone with 
dignity and respect, and allow for individual differences 

 Responsible for the supervision and implementation of the Operation Hero program 
 Review and be familiar with weekly lesson plans prior to implementation 
 Maintain an organized, safe and clean program space. Maintain program supplies 

 Complete all required documentation, to include, not be limited to: attendance reports, weekly 
reports, supply requests, accident/incident reports, behavior log reports, and lesson plans 

 Respond to all suggestions/complaints in writing within 24 hours of receipt 

 Incorporate the YMCA character values of Caring, Honesty, Respect, and Responsibility into 
every aspect of your position 

 Responsible for distribution and collection of all participant/parent/counselor 
questionnaires/surveys 

 

OTHER DUTIES/RESPONSIBILITIES: 

 Maintain regular communications with Assistant Program Director 

 Must attend all staff meetings and in-service training 
 Other duties as assigned 

 

JOB QUALIFICATIONS 

KNOWLEDGE, SKILL AND ABILITY: 

 Must be well organized and flexible 
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 Able to relate well to children, parents, and staff 

 Must have the ability to establish and maintain harmonious relationships with the military 
community 

 Willing to fulfill responsibilities in accordance with our mission 

 Display emotional maturity, stability, and punctuality 
 Must have excellent written and oral communication skills 

 

EDUCATION, TRAINING, EXPERIENCE 

 Must be at least 21 years old 
 Associate's Degree or equivalent experience 

 Must have an Appropriate Driver’s License 
 Must be certified in CPR, First Aid, and Child Abuse Prevention, training will be provided if 

hired 

 
WORK ENVIRONMENT/PHYSICAL ACTIVITIES: Ability to maintain organization in a classroom 

setting; may be required to assist in moving of furniture; may be required to assist in lifting boxes of 
donated supplies, etc. Operation Hero operates is various locations including:  

 On Garrison, Fort Bragg 
 In Linden Oaks housing area 
 Off Garrison 

 

ALL ARMED SERVICES YMCA EMPLOYEES SHOULD REFLECT CAUSE-DRIVEN 

LEADERSHIP® COMPETENCIES 

 
1. Member Experience: Through exceptional engagement and relationship building, create 

outstanding, personalized customer experiences that foster loyalty to the ASYMCA and 

commitment to its mission, cause and values as well as encouraging long lasting and 
deeper connections between members. 

2.  Safe/Clean Environment: Provide safe, clean and well maintained equipment and 

facilities in order to assist with best supporting people we serve. 
3. Programs/Services: Based on member feedback and ASYMCA availability, provide 

exceptional service offerings during desired/available times, ensuring quality curriculums 
and member focused staff. 

4. Leadership Development: Recruit, hire, train, manage, appreciate and lead a qualified 

and committed staff, /volunteers who represent the communities we serve and are held 
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accountable for welcoming and valuing members and incorporating relationship-building 

and member achievement into all programs. 
5. Marketing and Communication: Keeps members and prospective members informed in 

a timely fashion and using a variety of clear, concise methods. All communications 
materials are grounded in the language of the ASYMCA’s cause and mission reflect the 
diversity of people the Y engages, and maintains the ASYMCA’s reputation by promoting 

the value and impact of being an ASYMCA member. 
6. Social Responsibility: Understands and models ASYMCA values. Focus on creating 

positive social and community change through the development of meaningful programs 
and services and helping to ensure that everyone has access. 

 

Job Type: Part-time 

Salary: $10.00 /hour 

 

To apply, please submit resume and statement of interest in this position to Vonda Leak, 

Program Director, via email at vleak@asymca.org. You must be able to work entirety of shift 

listed in order to be considered.  
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