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OPERATION HERO AIDE 

The ASYMCA is seeking committed OpHero Aides to expand our after-school program. 

Description: Operation Hero was started by our Camp Pendleton branch to enhance the lives of 

military children in body, mind and spirit. This free program targets military children in grades 

Kindergarten through fifth grade who are experiencing temporary difficulty in school, both socially 

and academically. Children are referred by teachers, parents, or school officials to receive tutoring 

and mentoring assistance in small groups by facilitators who are dedicated to making a difference 

in the lives of their students. Last year, 269 children benefitted from the 10-week program. By 

volunteering at OpHero, you will contribute to the education and emotional well-being of military 

children who are experiencing emotional or academic hardship at school. The OpHero Aide will 

report to the teacher he/she will be volunteering with. 

Duties: The Aide will assist the teacher in the classroom as needed, including but not limited to: 

reading aloud, teaching the daily curriculum, outdoor team building activities, homework help, and 

other opportunities that arise. The program structure may vary in order, but always involves snack, 

curriculum, outside time, and homework help. After becoming acquainted with classroom procedures 

and being observed by the Program Director, the Aide will be eligible to teach select classes by 

himself/herself. 

Qualifications: 

- Experience with children preferred, but not necessary. 

- Commitment of two days a week, M/W or T/Th, for a 10-week session. 

- An in-house background check is required for this position. The paperwork will be completed after 

an interview with the Program Director. Results may take up to three weeks to receive. 

- CPR and/or First Aid Training preferred, but not necessary. 

- Minimum age of 18 years. 

Sites: 

Stuart Mesa, M/T/Th 3:30-6, W 1-3:30 (Front gate) 

North Terrace, M/T/Th 3-5:30, W 12:30-3 (Front gate) 

Santa Margarita, M/T/Th 3:30-6, W 1-3:30 (Front gate) 

Mary Fay Pendleton, M/T/Th 2-6, W 1-5 (San Luis Rey/Back gate) 

San Onofre, M/T/Th 2:20-6, W 1:15-3:45  
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PRESCHOOL AIDE 

Help military parents and children learn and grow together! 

Description: Mommy & Me Preschool is an ongoing program with open enrollment running 

September through May. Each class has 8 -15 parent/child pairs. Class meets twice a week for one 

hour and emphasizes Kindergarten readiness, socialization, and positive parent/child interactions. 

Low cost field trips, holiday parties and additional activities, such as Kids in the Kitchen and Daddy 

and Me are offered monthly. This low-cost Preschool contributes to our mission by providing an 

alternative for military families to bond and have access to affordable early education on base. Last 

year, 5,816 military children and parents benefited from this program. The Preschool Aide will 

report to the teacher he/she will be volunteering with. 

Duties: Volunteers will assist the teachers during instruction with classroom set-up, lesson 

organization and preparation, and other needs that arise. After becoming acquainted with 

classroom procedures and being observed by the Program Director, the Aide will be eligible to teach 

select classes by herself/himself.  

Qualifications: 

- Experience with children preferred, but not necessary. 

- Minimum commitment of two days per month at the same class. 

- An in-house background check is required for this position. The paperwork will be completed after 

an interview with the Program Director. Results may take up to three weeks to receive. 

- CPR and/or First Aid Training preferred, but not necessary. 

- Minimum age of 18 years. 

Sites on base: 

Deluz, T/Th 9-12* (San Luis Rey/Back gate) 

Stuart Mesa, M-Th starting at 9, 10, and 11, T/Th 11-1 Kinder ready* (Front gate) 

Del Mar (Wire Mountain), M-Th starting at 9, 10, and 11, T/Th 11-1 Kinder ready* (Front gate) 

San Onofre, M-Th starting at 9, 10, 11, T/Th 11-1 Kinder ready* 

*sometimes accepts children under 18 months 

Sites off base: 

Murrieta YMCA, M/W starting at 9, 10, 11 

Oceanside Mottino YMCA, M/W starting at 9, 10, 11 
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RECREATION CENTER ASSISTANT MANAGER 

Young Marines need R&R on the weekends – be there for them! 

Description: The Armed Services YMCA Recreation Center consists of two buildings with television 

rooms, large video-gaming rooms, a kitchen, an outdoor patio area with televisions and a BBQ, a 

lab with 30 computers, and table games.  Open only on the weekends, the Rec Center provides a 

facility for infantry students to relax and recharge. In 2016, 18,000+ infantry Marines visited the 

Rec Center! Volunteers are encouraged to interact with the marines and have freedom to bring pre-

packaged food or drink items for them. The Rec Center Assistant Manager will report to the 

Director of Programs. 

Duties: The Assistant Manager will perform Recreation Center operations including but not limited 

to: checking in/out video games and equipment, monitoring the appropriate use of rooms, light 

cleaning after closing (5pm-6pm), ensuring that the Marines are following all center rules, and any 

other needs that arise. Volunteers may not handle cash or sell/distribute items from the snack bar 

until they have shown longevity and leadership. After becoming acquainted with the Center and 

operating procedures, the Director of Programs may schedule the Assistant Manager to work on 

her/his own. 

Qualifications: 

- Ability to speak to Marines with respect and kindness while still enforcing the rules. 

- Confidence in working alone and resolving minor issues as they arise. 

- Responsible in handling cash and taking inventory. 

- Minimum age of 21 years. 

- Flexible weekend schedule a plus. 

Site: The Rec Center is in the School of Infantry at the San Onofre end of base and is open only on 

weekends 10:00AM-5:00PM and occasionally for holidays or sporting events (Super Bowl Sunday). 
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HOSPITAL CHILD WATCH AIDE 

Give a military parent a much-needed hour break during their hospital appointment! 

Description: Child Watch (CW) is a drop-in care facility that provides service members or their 

dependents one hour of free child care for children 6 weeks and up while the parent is at their 

appointment. The parent may stay with the child for any amount of time before his/her 

appointment, with the one hour of care starting once the parent leaves. In 2016, this program 

watched 5,118 children for military parents visiting the hospital. By volunteering at Child Watch, 

you are contributing to our mission by enhancing the lives of military families in body, mind and 

spirit. The CW Aide will report to the Director of Programs. 

Duties: The Aide will assist ASY staff in Austin’s Playroom allowing each individual child more 

personal attention and playtime. No volunteer will be left alone in the room without a staff member. 

Staff and Aides do not provide food or diaper changes during the hour of care. 

Qualifications: 

- Experience with children preferred, but not necessary. 

- Last minute availability/flexibility is ideal. 

- Minimum commitment of one shift (3-4 hours) per week for at least three months.  

- An in-house background check is required for this position. The paperwork will be completed after 

an interview with the Program Director. Results may take up to three weeks to receive. 

- Required shot record verification and medical history must be turned into Occupational Health at 

the hospital in person with the Program Director or Volunteer Coordinator. 

- CPR and/or First Aid Training preferred, but not necessary. 

- Minimum age of 18 years. 

Site: Austin's Playroom is located on the second floor of the Navy Hospital, room 2508, and is open 

Monday-Thursday 8am-3:30pm, Friday 8am-2pm and closed for lunch noon until 1pm. 
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OFFICE AIDE 

Help keep all our programs and services running smoothly from behind the scenes! 

Description: We are always in need of help around the office in a variety of tasks. Volunteers may 

choose to come in for any hours that fit their schedule and will work both alone and with admin 

staff. Volunteers are encouraged to visit programs on their own and to start relevant projects that 

they can complete at home or in the office.  The Office Aide will report to the Volunteer 

Coordinator, but will work under the direction of all departments depending on the task, and will 

create his/her own schedule with the Volunteer Coordinator. 

Duties: Below are some of the tasks an Office Aide may assist with, but new needs are always 

arising and we are open to suggestions of projects that will promote our mission. Examples include: 

- Create newsletters, flyers, and informational marketing material for our donors, families, and 

community outreach. 

- Assist with our Corporate Solicitation Campaign and reach out to past donors, reminding them of 

the importance of what we do for military families. 

- Inventory and organize photos on our hard drive, prioritizing the best photos for our website and 

marketing materials. 

- Update contact databases on Raiser’s Edge, Constant Contact, HubSpot, and Volgistics. 

- Scan and convert paper files to e-files. 

- Iron quilts for Operation Kid Comfort. 

- Input membership data for summer camps, programs, events, and donations. 

- Research new grants and major donors of similar organizations. 

- Assist Director of Events with set-up or event preparation when needed. 

Qualifications: 

- Familiarity with both Apple and PC computers. 

- Ability to be self-motivated and task-focused. 

- Innovative thinking when it comes to office efficiency and marketing a plus. 

- Must enjoy collaborating with others and various types of projects. 

- Self-directed, pro-active person who enjoys working on a variety of projects. 

- Minimum 18 years of age. 

Site: ASY main office. Some projects may be worked on from off-site location of Aide’s choosing. 
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COMMUNITY OUTREACH COORDINATOR 

Spread the word about how we are Making Military Life Easier! 

Description: Community outreach is essential for the ASY because our population is constantly 

moving and we must keep informing the new service members and families of the ways we Make 

Military Life Easier for them. Community fairs on base help spread the word about our programs 

and services to those who may need assistance, but are not aware of the ASYMCA. By engaging 

with our Camp Pendleton community, you will make it possible for ASY to help more Marines, 

Sailors and their families. The Outreach Coordinator will work under the direction of the Director of 

Events. 

Duties: The Community Outreach Coordinator will find and attend community events on and off 

base. The Coordinator will bring the appropriate materials to each event and will coordinate with 

the Director of Events or Volunteer Coordinator if any other staff or volunteers are attending the 

event. The goal of this position is to educate the military families we serve as to how we can better 

support them and to engage the community in Making Military Life Easier. 

Qualifications: 

- At least three prior volunteer experiences with the ASY. 

- Must be able to explain most, if not all, of the ASY’s programs and services, and is responsible for 

visiting ASY sites to familiarize with programs and services. 

- Outgoing and eager to engage with Camp Pendleton's military families, SD County, Orange County, 

and Riverside County community members. 

- Takes initiative to find local events that will feature the ASYMCA and shares important event 

information with Volunteer Coordinator no less than a week before the event. 

- Organized and on-time. 

- Responsible for picking-up necessary materials 1-3 days prior to the event and transporting to 

the event. 

- Minimum 18 years of age.  

Sites: Vary depending on outreach event; on and off base. 
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CONCRETE BEACH COORDINATOR 

Feed our young Marines’ stomachs and souls! 

Description: The Concrete Beach program is held on Friday’s at the School of Infantry in San 

Onofre.  We support two different training battalions where each training company of 150 or more 

Marines attend for a one hour break from training to enjoy hotdogs, chips, soda, and chili.  After 

eating, the Marines have an opportunity to win a gift card by shooting a basketball from half-court. 

At this event, volunteers have an opportunity to engage with the students while they serve them 

lunch. The Coordinator will work under the direction of the Office Manager. 

Duties: The CB Coordinator is responsible for driving the ASY van with the food and music from our 

main office to the BBQ on Friday mornings* (a 30-minute drive). Once arrived at the BBQ, the 

Coordinator will call the company POC if a working party has not yet arrived. Then the Coordinator 

will help set up, cook and distribute the food, and break down after the event.  She/He is 

responsible for playing music during the event with the ASY tablet and Bluetooth speaker. 

Additionally, the Coordinator is responsible for unlocking and re-locking the storage trailer and for 

making sure nothing is left behind and all the equipment is cleaned and properly stored.  

*The Coordinator may also elect to pick-up the food Thursday before the event using the ASYMCA 

van. He/She will take the van from the office to Smart & Final on Emerald and the 78, then bring 

back the van and return Friday morning for the event. 

Lunch is not provided, so please bring a snack if you will need one. We do provide water, but it is 

always smart to have a back-up in the car. 

Please note: Infantry commands may cancel their involvement last minute, in which case we will call 

all the volunteers immediately.  

Qualifications:  

- Should have at least 6 prior volunteer experiences at Concrete Beach. 

- Must have a clean driving record and consent to an in-house background check if asked. 

- Must be able to stay standing for 3 hours outside (shade is not always guaranteed).  

- Some heavy lifting may be required from 20 - 40 lbs. 

- Must be punctual and dependable.  

- Must have strong interpersonal skills. 

- Minimum 18 years of age. 

Site: Basketball court next to SOI Command Building parking lot. 
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OPERATION KID COMFORT COORDINATOR 

Facilitate our program that provides quilts to children with deployed parents. 

Description: Operation Kid Comfort (OKC) is a vital program where volunteers across the country 

make personalized quilts for children whose parents are deployed or deploying soon. The families 

provide us with photos that we then print and mail to quilters who assemble the final product. Once 

our office receives the quilt, the family can come pick it up or opt to have it mailed to them. Last 

year, our volunteer quilters made 217 quilts for children across America. The OKC Coordinator will 

report to the Business Manager who oversees the program 

Duties: At the office, the Coordinator will be given photos for quilts on a USB drive and will print 

the photos on the proper paper, iron the pictures to ready them for the quilt, and mail the supplies 

to the selected quilter. Once the quilt is returned finished to the office, the Coordinator will contact 

the family and arrange for them to pick up or receive the quilt in the mail. Once the quilt is 

processed, the family information must be entered in Raiser’s Edge. 

Qualifications: 

- Commitment of 2 hours a week to ensure a steady processing of quilts. 

- Comfortable with photo printing from USB drive, data entry, ironing, and mailing packages. 

- Must sign a confidentiality agreement and adhere to Personally Identifiable Information practices. 

Sites: Some duties may be performed from home or another off-site location of the Coordinator’s 

choosing, but select duties will have to be performed at the ASYMCA office. 


