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In this time of social distancing, people are 
spending a lot of time online





Programmatic Advertising

• The automated process of buying digital ad inventory 
via real-time bidding on ad exchanges

• Using data to target ads online
• Right person, right ad, right time
• Ads that seem to know you and follow you
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Programmatic Advertising

Campaign Type Reaches people who…

Site Retargeting Recently visited a page on your website

Email List Matching (“CRM Retargeting”) Are on one of your email lists

Geofencing Were in a specific building recently

Search Keyword Recently searched a specific word/phrase

Lookalike Audiences Are similar to your audiences

Persona, Interest, Contextual Are tagged and profiled by third-party data 
vendors based on browsing/shopping



Attracting new members is a process – nurturing 
prospects takes time and effort, so map out and 

measure your marketing funnel



Awareness

Engagement

Conversion

All Potential Members (TAM)
• Sees ads, opens emails
• Clicks ads or emails
• Visits website

• Explores website(s), returns
• Subscribes to blog/newsletter
• Downloads a whitepaper
• Attends a webinar

• Joins as a member
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This would be a good time to remind your 
industry or profession about all the things 

you do beyond live events



List & Sort Everything You Do

• Advocacy
• COVID-19 News/Resources
• CE and Certification ($)
• Jobs Board
• Bookstore ($)
• Newsletter/Blog
• Podcast
• Annual Meeting/Show ($)

• Magazine/Journal
• Research Reports
• Online Member Community
• Mentorship Program
• Young Professional Initiatives
• Local Chapters
• Volunteer Leadership
• Exclusive Events/Networking

Industry/Profession Members Only
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Awareness

Engagement

Conversion

All Potential Members (TAM)• COVID-19 Resources
• Jobs Board
• Advocacy

• Newsletter/Blog
• Podcast
• CE and Certification

• Online Community
• Mentorship Program
• Exclusive Events/Networking



COVID-19 Resources (Awareness)



Jobs Board (Awareness)



Geofencing Ideas (Awareness)

Retroactively target…

• Offices and corporate campuses
• Universities and colleges

• Convention centers during industry events
• Hospitals and healthcare facilities

• Specialized/professional retail



Newsletter/Blog (Engagement)



CE & Certification (Engagement)



Email List-Matching Ideas (Awareness)

Target people who…

• Have registered for your events within the last year
• Are subscribed to your newsletter or publication

• Have participated in a webinar or CE offering
• Have downloaded a whitepaper or report

• Were previously active members



Members Only (Conversion)



Site Retargeting Ideas (Conversion)

Segmented campaigns based on behavior:

• Shopping cart abandoners
• Visitors to the “Member Benefits” page

• “Flytrap”/“pay wall” visitors
• Readers of blog articles around a specific topic 

where you have deeper members-only reports



Thank you  : )

aidan@feathr.co


