Understanding Digital Advertising:
Paid Search, Paid Social, and Programmatic

-~ Aidan Augustin
& g Co-Founder and President
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Marketing technology used by: L
| A
e ~700 associations (current) ® :[
« ~4,000 conferences, trade shows, _ | —

and virtual events (cumulative)

Web Analytics - Digital Advertising — Influencer marketing
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Programmatic



Clarifying Vocabulary

» Programmatic Advertising = the automated process of
buying digital ad inventory based on targeting criteria
set by the advertiser

« Real-Time Bidding (RTB) = the split-second auction
process that takes place while loading a web page with
ad inventory to determine which ad(s) will appear

* CPM = Cost Per Mille = cost of 1,000 ad impressions



Traditional Ad Sales vs Programmatic Ad Buys
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Real-Time Bidding (RTB)

“I'm looking for X and willing to pay Y!”

—— Ad Exchange «——

“Xis loading my site and | have Z ad space
available, who's willing to pay the most?”
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Programmatic Advertising

 Typically referring to display ads (i.e. banners) but
could be video ads (pre-roll) or native ads

» 85% of display ad inventory is filled by programmatic -
desktop web, mobile web, and in mobile apps

» Standard sizes and specs for ad units are set by |AB
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e | The Washington Post

& C' @ alanet.org

= March 25, 2020 Democracy Dies in Darkness Edition: U.S. & World | Regional
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Learn about what ALA

offers legal management

ALA's COVID-19 Response Page: resources and references for |¢
professionals.

LIVE UPDATES

Access to these updates is free

Senate rushes to
approve $2.2 trillion
coronavirus bill

“I will sign it
immediately,”
Law office management is uniquely wezide“dt Trump said

: . ednesday evening
challenging. ALA offers the ne.tworkn as Senate lawmakers
and resources to help you achieve su tried to set a time for a

as part of a law office management t vote.
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* 18 minutes ago

| Congress to bail out firms that

Biden suggests that Trump’s
Easter timeline could be
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Man who plotted to bomb hospital

during coronavirus crisis was
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Programmatic Advertising — Targeting Options

Campaign Type Reaches people who...
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Programmatic Advertising — Targeting Options
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» Geofencing
 Search Keywords
 Lookalike

: All Potential Members

« Persona/Interest/Contextual

S

* Site Retargeting

 Email List Matching C
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What makes it special?

» Yolume. The overwhelming majority of websites
with ad inventory fill it via programmatic, so reach
+ frequency are high, cost is low

» Targeting Options. Many different ways to define
and refine your audience criteria, layering first-
party data with third-party data sources

» Ad Unit Options. Many different ways to present
your message and make it “pop”
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Challenges or Limitations?

 Viewability. Many ads are loaded "below the fold"
but never seen if the site visitor doesn't scroll down

« Browser Settings. Privacy options can reduce
targeting while ad blockers can remove ads

« Banner Blindness? Some evidence suggests we
have conditioned our brains to “ignore” traditional
or obvious banner ad placements



Paid Search



Clarifying Vocabulary

 "Paid Search” aka SEM (Search Engine Marketing) =
paying to show your text ad at the top of search
engine results for specific keywords

 Organic Search” aka SEO (Search Engine Optimization)
= efforts to make your website load at the top of
search engine results for specific keywords

« PPC (Pay Per Click) = unlike CPM advertising, in PPC
you only pay when ads are clicked, rather than shown



“Paid Search”
aka SEM
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Virtual Events Platform - No Need to Cancel Your Event

Swapcard Provides Wide Variety of Features To Ensure Smooth Virtual Event Experience. Create
a Meaningful Event. What Ever it's Format. Book Your Demo Today! Audience interaction.
Adaptable Platform. Group Video Chat. Al-powered Networking.

Get A Demo - Pricing Plans - Success Stories - Contact Us

Ad - www.vimeo.com/ ¥

Virtual Event Platform - Virtual Event Live Streaming

Join The World’s Most Influential Organizations Streaming Virtual Events With Live Video. Vimeo
Enterprise's Tools Connect Your Attendees Wherever They Are. Private Live...
Watch a Demo - Video Management Tools - Audience Interaction - Video Analytics

Ad - www.allintheloop.com/ v

Run Virtual & Hybrid Events - Branded Virtual Environment

Matchmaking, 1:1 virtual video meetings, live session video, Q&A with Polling and slides
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Virtual Conference Platform - Bring UGC Into Virtual Events
Increase Engagement and Improve Participation by Adding UGC to Your Virtual Events.

pathable.com » virtual-event-platform v

Virtual Event Platform - Pathable

Pathable's award-winning cross-device desktop web and mobile experience platform combines
cutting edge design, community features, integrated webinars and ...
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Search Engines by Popularity

Google

Bing

Baidu (China)
Yahoo!

UloAN W

Yandex (Russia)



What makes it special?

» Real-Time Intent. "Promote your product while
people are searching for it”

 Specific ads shown only when a specific set of
keywords are entered into the search bar - lots of

opportunity for segmentation and A/B testing



“Long Tail" Keywords & Indirect Intent

» Don't stop at the most obvious keywords!

» “Long tail" keywords = more niche search queries
with lower volumes (and less competition)

* “Indirect intent” keywords = search queries that
identify them as a potential customer, even if they
aren't searching for you right now



Direct Intent
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Indirect Intent
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About 137,000,000 results (0.53 seconds)

Ad - www.zoom.us/virtual/event ¥

Zoom Video Communications | Change Your Event to Virtual

Zoom Can Help Transform Your Next Physical Event to a Virtual One. Learn More Today. Make
Your Next Event a Virtual Success with Reliable High-Quality Video Engagement. Superior Audio
Quality. HD Screen Sharing. Secure HD Audio. Video Collaboration.

Plans & Pricing - Host A Webinar - Contact Sales - Plans for Education - Plans for Healthcare
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12 Tips for a Successful Virtual Conference - Leading Learning

12 Tips for a Successful Virtual Conference. Be clear on the business issue you're trying to
address—and make sure a virtual conference can help. Take advantage of going virtual. Devote
adequate resources. Pick metrics and set targets. Keep sessions short and build in sufficient
breaks. Build a microsite. Educate, ...
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How to Host a Successful Virtual Event: Tips and Best Practices

Mar 26, 2020 - Conferences and shows. Even large-scale events can have a virtual component.
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“Long Tail" Keywort
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Wolters Kluwer Launches Virtual Conferences to Support ...

Apr 28, 2020 - ... for the healthcare industry, has developed virtual conference solution
alternatives ... “Events and conferences are an important way for society members to ... Kluwer
rapidly pivoted to offer a virtual solution for our societies to leverage ... objectives and
recommend a solution that aligns with best practices.

webcourseworks.com » virtual-events-for-associations v

Virtual Events for Associations: Your Guide to Going Digital ...

Top Tips for Hosting a Virtual Event for Associations.
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Software for Associations | 15 Platforms to Consider - Web ...

Choose the right software for your association with our guide to the top 15 platforms to ...
management solution focused primarily on webinars and virtual events.
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BeaconLive's Virtual Event Solutions

Just the very best in content delivery and customer service. Select one of our self-managed
virtual event solutions or partner with our expert Event Services team to ...

www.beaconlive.com > blog » topic » continuing-medical-education-... ¥

Continuing Education and Virtual Events ... - BeaconLive Blog

As a CME provider, you're already likely marketing your online courses. ... Here is a shortlist of
tactice that will help voriir oraanization increace ite viceibilitv in the  Introdiicina Reacon60 —
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Challenges or Limitations?

« Reach/Frequency. Only available when someone
S searching specific keywords.

» Text Ads. Little to no opportunity for visual
communication or brand identity/storytelling

« Competitive Keywords = $$$. If you are trying to
reach an in-demand audience segment, chances
are many other companies are too, which drives up

the CPC (Cost Per Click)



Paid Social



Clarifying Vocabulary

 "Paid Social” = advertising on social media platforms,
particularly “native” ads in the news feed

 “Organic Social” = efforts to build up an active
following on social media platforms, typically by
sharing relevant and engaging content

» “Social Media Marketing” = organic social + paid social
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Facebook 2 498

YouTube 2 000
WhatsApp* 2 000
Facebook Messenger® 1300

Weixin / WeChat 1165

Instagram®

Douyin / Tik Tok

QQ
QZone
Sina Weibo 516
Reddit 430
Kuaishou 400
Snapchat** 398
Twitter** 386
Pinterest 366

Number of active users in millions




Paid Social Priorities For Conferences, Trade
Shows, and Associations
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Targeting Options

« Attributes/Behavior/Demographic. Leveraging a
social platform’s proprietary data on their users to
target your ads into a social platform'’s ad inventory

« Custom Audiences/Matched Audiences.
Leveraging your data (site visitors, email lists) to
target your ads into a social platform’s ad inventory

» Lookalike. Combining your data with a social
platform’s proprietary data to reach similar users



 Attributes/Behavior/
Demographic
» Lookalike

: All Potential Members

e Custom Audiences/

Matched Audiences :
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What makes it special?

 Highly Engaging. Click-through rate (CTR) and
other engagement metrics are much higher

« Novel Ad Units. Native social actions (“Follow”,
“Share”) + options like Lead Ads, Carousels, Stories,

and auto-playing videos are superior

 Targeting Options. Social platforms have vast
amounts of proprietary data on their users and
allow advertisers to use this for targeting



Challenges or Limitations?

« Complexity. More nuanced targeting options and
ad units = more complexity, time-intensive, and
constantly changing rules/best practices

» *Cost. Generally more expensive, though also
higher-performing so net CPA (Cost Per
Acquisition) can be lower

» Separate “"Walled Gardens”. Each social platform
has own quirks, must be managed separately



Thank you :)
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