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Introduction

Steve Jobs once said, “Innovation distinguishes 
between a leader and a follower,” meaning in order 
to create something or do something that’s never 
been done before, you have to be willing to go where 
no one has gone before. That’s what leading is all 
about. So it is no surprise that many of our clients are 
innovators in their respective industries. They’re often 
doing what no competitor is doing, and that’s what 
sets them apart. The same is true for their approach to 
emergency notification.
  
Complex Corporate Campuses Prime Candidates

For an emergency manager, a complex campus 
environment is a complicated one to manage. In addition 
to the large span of land, typically there’s a considerable 
population of people working a variety of shifts, away 
from workstations, traveling between buildings. Says one 
of our clients of a large enterprise, “There are definitely 
more variables here than the average corporate campus, 
therefore our emergency notification and response 
system must have incredible flexibility, as well as 
comprehensive coverage, and lightning speed, to meet all 
of our needs.”
 
Traditional emergency response systems are generally 
very limiting. They either send an emergency notification 
by email blast to a particular site, or they use a public 
address system that works off the fire alarm system. The 
problem some clients have found with this type of system 
is it misses a lot of people who are typically away from 
their desks. Timing is also a serious issue. Through market 
analysis, for those who use less-than a robust system, it 
takes 10 to 15 minutes and two rounds of communication 
through an email blast and PA system to reach every area 
on campus - even with templated information. But this is 
a lifetime by emergency standards. Most crises, whether 
a tornado, an explosion, or an act of violence, start and 
finish in about that time frame, so the first few seconds 
are the most critical. Large corporate campus emergency 
managers need a solution that does more in less time 
with one-touch freedom and reliability.

Implementation and Ramp Up

Success is contingent upon careful planning and 
collaboration with other business units. The best 
outcomes occur when the emergency manager 
assembles a team to assist with testing and 
implementing the new solution. One client pre-loaded 
the database of users with employees, then they 
promoted self-registration throughout the campus 
for others. His constituents saw the value of the new 
system almost immediately when it had its first test 
during a snowstorm. Prior to Omnilert, staff had to 
call an external number or check a website to find out 
whether the campus was open. Omnilert’s solution 
enabled employees to receive a message they could 
look at on their phone, and the emergency manager 
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felt at ease knowing no one would have to brave the 
storm and risk being hurt on their way in because they 
forgot to check the website. Omnilert also enables 
ample flexibility by allowing the creation of a number 
of different groups. For campus-wide emergencies, 
like the closure due to snow, everyone can receive the 
message. But smaller groups can be created for certain 
buildings and even certain building services. One client 
has a group called “Emergency Response Team” and 
another called “HVAC Team,” which enables him to 
send very targeted and specific communications and 
directions to smaller groups. 
 
Automation with Scenarios

When clients implement Omnilert’s Scenarios®, they 
can map their Emergency Action Plan to the Omnilert 
platform.  First, they create a series of predefined 
emergency situations, complete with triggers, 
response actions, and messages, so when a crisis hits, 
they can automate the response with the touch of a 
button. In fact, clients can download the Scenarios 
App to dispatch alerts and instructions on the fly. What 
once took 10-15 minutes with varying success, clients 
can now do reliably with Omnilert -- in a mere 10-15 
seconds, to targeted audiences. One client shared that 
when the campus had a power outage, he couldn’t get 
onto the network, but he was able to send his team a 
rally notification from his Apple Watch while he was 
away from his desk dealing directly with the issue. 
 
Testing the System Enhances Participation

Most emergency managers know that a growing threat 
to corporate campuses is that of an active shooter. 
One client recently orchestrated an active shooter 
drill. First, they promoted the drill to increase campus 
awareness. This achieved two goals: it alerted staff of 
the opportunity to participate and it assured those 
that heard sounds and saw activity, that it was only 
a drill. Next, they gave a presentation about how the 
drill would be conducted. Participants who attended 
learned about Omnilert and how the drill would 

unfold, and instructions on whether to run, hide, or 
fight. During the drill, an attack by an active shooter 
was simulated, replete with a piercing whistle blown 
each time to signify a gunshot. When the first shot 
happened, the manager initiated the scenario from 
his iPhone and all around the room, employee phones 
began to chirp. But not all of them. Only the phones of 
campus personnel that had signed up to receive alerts 
received the message. The impact was profound. The 
manager tells the group, you don’t have to sign up 
for alerts, but if something like this happens hopefully 
you are near someone who did. The training is very 
effective: every time they do the active shooter drill, 
more users register for alerts.
 
The Bottom Line

There is usually less than one minute to get a 
notification with guidance to employees. A reliable 
and immediate notification system that can execute 
that fast is critical. An active shooter only needs about 
5 to 7 minutes, so if the current system takes 10 to 15 
minutes, you are going to be too late. Omnilert gets 
the message out, with proper guidance, to all the 
appropriate audiences in seconds – all in alignment 
with your emergency response plan. By using 
Scenarios, you can automate various actions to even 
further reduce the time to initiate notifications which 
ensure the wellbeing of your employees.
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About Omnilert
At Omnilert, we believe no one should ever die or get seriously injured due to lack of timely and accurate information. Our suite 
of emergency notification and critical communication solutions empowers organizations to keep their people informed and 
their operations viable during the most challenging times. We transform the way those responsible communicate with their 
people to rapidly disseminate critical information, automate emergency communications, accelerate emergency response, 
ensure business continuity, and recover quickly from a crisis. Our people and technology, together, help ensure successful 
outcomes for our customers.
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