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Since 2007, Global Engagement Solutions has served

(11} \!)

OVER 400,000 IN OVER 17 LANGUAGES

CUSTOMERS

IN 170+ COUNTRIES
ACROSS THE WORLD

UNLEASHING BILLIONS
OF DOLLARS IN ROI

We have helped our clients activate change in their organizations with our

Global Learning & Organizational Engagement Solutions.

CUSTOMER RETENTION
E-LEARNING SOLUTION
FOR METLIFE

Global Engagement Solutions created a custom learning suite in
seven of MetLife's global markets for every customer facing
associate, manager and agent. The proactive and reactive processes
within the suite of modules have helped produced over $300 million
worth of bottom line impact, Five action-oriented interactive
madules on the MetLife retention strategy resulted in higher
persistency, earnings and cross sell. 38% of the global participants
surveyed felt the time they took to engage in the training was a
worthwhile investment,

GES provides Red Hat with a global recognition program spanning
43 countries with culturally relevant, in country reward delivery, The
program allows managers and peers to recognize each other

through both monetary rewards and e-thank you's, A unique aspect
and engagement factor within the program ts the ability to create

customized campaigns in order to recagnize and support sales
ncantives, service programs and indvidual and team projects

GLOBAL EMPLOYEE ENGAGEMENT
AND RECOGNITION
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ORGANIZATIONAL ENGAGEMENT
FOR FIRST AMERICAN
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Sustainable engagement is an experience, not an event!
We would be delighted to discuss how we can dev
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Employee Engagomaent, We haye the expertice
and knowledge of how employees want 1o be BLOG

GES i5 proud to prowvide services to First- Amernican, who recenthy
recened notonioty on Foroune’s 100 Best Places to Work: [ist,
attributing It i the employes engagement grogram that Global
Engagement Solutions provides for themn, Thelr outstanding
program (FA Recognition) was developed from suggestions received
through engagement surveys and employee focus groups. This
program enables managers and peers the ability 10 recognize an
employee's hard work and dedidation whenever the occasion
presents itself. Other key comporents of the program include
Service anniversany recogninen and employes wellness

PaTTCIR TN,

Submit

AlEnEAL EmEnIA0IULID NS Lo

recognized and rowarged within your workdaree. & What Yod Should Know About Al and

Global. On demand, Personalized. CLsEnmEr Serdice

Global Learning. Our approach i5 unigue in thar = Mianniats and Maotbvaticn ab Work

mrEaches ckills and compeiences in shor and

saccinct bilgs ol Eir

e, repeated, reindoroed,

and fellwed up with @dtionabée pradiphes. This

BNMeS Sl ENEAZES VOUT BINHOYDES WITH T

Organization?

srledge 1o da the righ e the right way, ot
£ 14 - & i

tha right Bmd, ToF Ui rght reasons, Thie yoered

earning platform offers bal-in MeXSIEBFEN Lirarming

and tracking and It 15 seamiessly mulll-devie

and rmasis-lampL LR LR

Remote Employeet

3 Effective Ways 10 Moovate and Engage Yol

15 Mioralearning a Good Fit for My

Wiy Actson Flanmng o5 ihd: Kiy for Successful

Desipn & Deveinpment by Click Social Marketing | © Giohal Fngapement Salutinns 2016

f ¥ In B puoc RESOURCES CONTACT

| REQUEST A DEMO: BEE-231-8407

6}" GLOBAL ENGAGEMENT SOLUTIONS CHGAMLIATIONAL ENGAGEMENT GLOBAL LEARNING  LUSTUMER RESULTS

Repetition & Practice creates
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WHY OUR
eLEARNING
SYSTEM WORKS

Traditional in be a challen

them too much information, too fast.

FEATURES &
BENEFITS

their fearnin
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Benefit from greater utilizatien when used in conjunction with
our organizational engagement programs

If you leverage repetition and follow a proven process

then that repetition universally produces positive results.
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