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VIDIZMO, LLC SOFTWARE  

SUBSCRIPTION LICENSING AGREEMENT 

Fully Managed Private Cloud /On-Premises Model 

This Software Subscription Licensing Agreement (the “Agreement” or “SSLA”) is between VIDIZMO LLC (“VIDIZMO”) and you. 

Your use of any VIDIZMO software represents your agreement to this Agreement. If you do not agree to this Agreement, do not 

use the Software and return any copies thereof to VIDIZMO.  

This Agreement applies to  

 The Software, 

 Updates to the Software, 

 Supplements, modules, and add-ons, 

 Internet-based services,  

 Support services, and  

 Professional Services 

provided by VIDIZMO or its affiliates such as VIDIZMO, resellers, or contractors, unless other terms accompany those items.  If 

so, those terms apply. 

VIDIZMO Software (the “Software”) includes, without limitation, CDN Web Application Server, CDN Content Libraries, CDN Live 

Channels, CDN Library Management Module, CDN Subnet Management Module, CDN User Management Module, CDN Bandwidth 

Management Module, CDN Usage Statistics, CDN Remote Web App, CDN Flasher Application, CDN-LMS/TMS Integration Module, 

CDN-LC Integration Module, CDN-EDR Integration Module, VIDIZMO Enterprise Video Content Management, VIDIZMO 

EnterpriseTube, VIDIZMO Virtual Academy, VIDIZMO MediaTube, VIDIZMO MediaLMS and VIDIZMO Digital Evidence 

Management copyrighted under U.S. Copyright Registration No(s). TX 7-153-236; TX 7-153-232; TX 7-152-232; TX 7-152-549; 

TX 7-152-532;TX 7-152-553;TX 7-152-538;TX 7-153-221;TX-7-289-731 The Software will evolve and be updated over time in 

accordance with VIDIZMO’s then current practices.  The Software includes all updates, supplements, modules, add-ons, 

enhancements, and derivative works thereof.  As between you and VIDIZMO, VIDIZMO owns all right, title, and interest in and 

to the Software and the intellectual property embodied therein.   

You may only use the Software if you acquire one or more subscription licenses to the applicable VIDIZMO 

Software under an order and your use of the Software must be consistent with your license rights under this 

Agreement and the order.  

 

If you comply with these license terms, you have the rights below for the Software ordered by you. 

OVERVIEW. 

VIDIZMO Software. The Software includes 

 VIDIZMO Software; and 

 Software configuration  

 Modules /Add-ons (ADDITIONAL SOFTWARE) that may only be used with the VIDIZMO Server Software directly, or 

indirectly through other additional software provided by VIDIZMO or through its authorized resellers. 

Subscription License Model. Your rights to access and use the Software include the following as and if further 

described in the applicable order for the Software.  Such rights may be provided on an enterprise basis or be subject 

to certain limitations described in the applicable order (e.g., number of servers, users, etc).  If you exceed your use 

rights under an order, you must execute an additional order and pay then current fees for such incremental rights you 

require. 

1. VIDIZMO Server Software: VIDIZMO Software (Web Application) installed inside the firewall, private or public 

cloud, accessible to Internal Users or Anonymous Users via LAN, WAN, VPN or Internet. 

2. Client Access License (CAL): Users requiring authentication using login name and password or a single sign-on 

source to perform a function within VIDIZMO Server Software are known as Internal Users and require Client 
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Access License. With the User CAL, you purchase a CAL for every user who accesses the VIDIZMO Server 

Software to use services such as viewing live and on-demand video, generating reports, regardless of the number 

of devices they use for that access. A User CAL allows user to access to the corporate network using multiple 

devices, or from unknown devices, or simply have more devices than users in your organization. 

3. Anonymous Users: All users who do not require to authenticate to perform a function are known as Anonymous 

Users and do not require Client Access License (CAL). 

4. Channel / Content Library:  A Web Portal or Content Management Library to host content, digital asset, video 

or other information and serve internal or anonymous users requires a Channel / Content Library subscription 

license. 

5. Modules/Add-Ons: Various VIDIZMO Modules/Add-Ons (such as Flasher Application, CDN-LMS/TMS 

Integration Module, CDN-LC Integration Module, CDN-EDR Integration Module) made available to 

add/increase functionality of the base VIDIZMO Server software requires separate software subscription licenses 

and will be identified in the applicable order. 

Licensing Term: The term of this Agreement (including your subscription and license rights) is limited to license 

validity period defined in this Agreement. You agree and acknowledge that you are obligated to pay all fees for the full 

term as agreed in the commercial agreement such as statement of work, purchase order etc., even if this Agreement 

is terminated early, unless VIDIZMO is in material breach of this Agreement and fails to cure such breach in a 

commercially reasonable period of time after notice thereof. Subject to the foregoing, you retain full discretion to end 

or terminate your software subscription license, if applicable, and discontinue use of the VIDIZMO SOFTWARE at any 

time, pursuant to the terms of this Agreement. Without prejudice to any other rights of VIDIZMO, this Agreement shall 

terminate upon notice by VIDIZMO if you fail to comply with its terms and conditions. Upon termination or expiration, 

you must destroy all copies of the VIDIZMO SOFTWARE and cease using such SOFTWARE.  

Licensing Terminology. 

 Instance. An “instance” of VIDIZMO Server software.  

 Run an Instance. You “run an instance” of software by loading it into memory and executing one or more of its 

instructions. Once running, an instance is considered to be running (whether or not its instructions continue to 

execute) until it is removed from memory. 

 Operating System Environment. An “operating system environment” is 

 All or part of an operating system instance, or all or part of a virtual (or otherwise emulated) operating system 

instance which enables separate machine identity (primary computer name or similar unique identifier) or 

separate administrative rights, and 

 Instances of applications, if any, configured to run on the operating system instance or parts identified above. 

There are two types of operating system environments, physical and virtual. A physical operating system 

environment is configured to run directly on a physical hardware system. The operating system instance used to 

run hardware virtualization software (e.g. VMWARE, Microsoft Hyper-V or similar technologies) is considered part of 

the physical operating system environment. A virtual operating system environment is configured to run on a 

virtual (or otherwise emulated) hardware system. A physical hardware system can have either or both of the 

following: 

 one physical operating system environment 

 one or more virtual operating system environments. 

 Hosted at Customer Premises or Cloud such as Azure, Amazon etc. 

 Server. A server is a physical hardware system capable of running VIDIZMO Server Software. A hardware partition 

or blade is considered to be a separate physical hardware system. 

USE RIGHTS. 

Associating Licenses to Servers.  Before you run any instance of the VIDIZMO Server Software under a software 

license, you must associate that license to one of your servers. That server is the licensed server for that particular 

license. You may assign other software licenses to the same server, but you may not associate the same license to 

more than one server. 

Running Instances of the VIDIZMO Server Software. You may run, at any one time, one instance of the VIDIZMO 

Server Software in one physical or virtual operating system environment on the licensed server. 



Revision 2.06                                                              Confidential  

Creating and Storing Instances on Your Servers or Storage Media. You have the additional rights below for each 

software subscription license you order. 

 You may create any number of instances of the VIDIZMO Server Software and additional software. 

 You may store instances of the VIDIZMO Server Software and ADDITIONAL SOFTWARE on any of your servers or 

storage media. 

 You may create and store instances of the VIDIZMO Server Software and additional software solely to exercise your 

right to run instances of the VIDIZMO Server Software under any of your software licenses as described (e.g., you 

may not distribute instances to third parties). 

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS. 

VIDIZMO Server Software Licenses. You must acquire and associate, to a server, the appropriate category and type of 

license for the operating system environments (OSEs) used to run VIDIZMO Server Software. 

Categories of VIDIZMO Server Software Licenses. There are four categories of VIDIZMO Server Software 

Licenses: Development, Testing, Staging and Production.   

VIDIZMO Server Software used to develop, integrate, test, stage environment only require VIDIZMO Server Software 

Licenses.  

VIDIZMO Server Software used for production accessible to authenticated or anonymous users requires Client Access 

License (CAL) for each authenticated user connected with the VIDIZMO Server Software. 

b.   Associating VIDIZMO Server Software Licenses with OSEs.  

 If you acquire VIDIZMO Server Software Licenses, you must associate them to OSEs. 

 If you acquire VIDIZMO Server Software Client Access Licenses, you must associate them to the named 

authenticated Users.  

 Users may not exceed the number of acquired Client Access Licenses (CAL) set out in an order. 

c.  Converting From Physical to Virtual. You may desire to convert OSEs from physical to virtual. In this case, you do 

not need a license for any OSEs managed only for the time and purpose of being converted. 

d. No Separation of VIDIZMO Server Software. You may not separate the VIDIZMO Server Software for use in more 

than one operating system environment under a single license, unless expressly permitted. This applies even if the 

operating system environments are on the same physical hardware system. 

e.   U.S.  GOVERNMENT   RESTRICTED   RIGHTS.  If Software is being acquired by or on behalf of the U.S.  

Government or  by a  U.S. Government prime contractor or  subcontractor  (at any tier), then the Government's rights 

in Software and accompanying documentation will be only as set forth in this Agreement; this is in accordance with 48 

CFR 227.7201   through   227.7202-4  (for   Department  of  Defense  (DOD) acquisitions)   and  with  48  CFR  2.101  

and  12.212  (for non-DOD acquisitions). 

f.     DISTRIBUTION TO THE U.S. GOVERNMENT: The Licensed Products provided under this Agreement are 

commercial computer software programs developed exclusively at private expense. Use, duplication, and disclosure by 

civilian agencies of the U.S. Government shall be in accordance with FAR 52.227-19 (c) or other agency data rights 

provisions, as may be applicable. Use, duplication and disclosure by DOD agencies is subject solely to the terms of 

standard software License Agreement as stated in DFARS 227.7202. 

g.    Support & Maintenance: You may manage and provide regular maintenance to the Operating System Environment 

such as applying Windows Operating System and SQL Server updates, backing-up or restoring Operating System 

Environments within licensing limits.  

h.  Support & Maintenance: You may engage VIDIZMO or its Partner to manage and maintain Operating System 

Environment according to this license agreement.  

I.    Cloud Hosting:  Hosting on Cloud Environment such as Microsoft Azure requires Customer to assign VIDIZMO as 

authorized Partner to represent customer with Microsoft and allow VIDIZMO to receive certain rights, permissions and 

incentives from Microsoft to support Operating System Environments and as a result of driving Azure adoption and 

consumption. In case of hosting on Microsoft Azure, Customer must assign VIDIZMO as Digital Partner Of Record 

(DPOR). 
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REMOTE SERVICES. VIDIZMO will provide services remotely or electronically through its then current generally applicable 

practices and processes, including through Internet-based updates to the Software and remote monitoring, management 

and support.  

BENCHMARK TESTING. You must obtain VIDIZMO's prior written approval to disclose to a third party the results of any 

benchmark test of the software.  

SCOPE OF LICENSE. The Software is confidential, copyrighted and intellectual property of VIDIZMO and its licensors. The 

Software is licensed, not sold, under this Agreement. This Agreement only gives you limited rights to use the Software as 

expressly described in this Agreement and made available by VIDIZMO. VIDIZMO reserves all other rights. Unless applicable 

law gives you more rights despite this limitation, you may use the software only as expressly permitted in this Agreement. 

In doing so, you must comply with any technical limitations in the Software that only allow you to use it in certain ways. For 

more information, see VIDIZMO.COM. Without limiting the generality of the foregoing, You may not (and will not permit any 

third party to): 

 work around to enhance or address any technical limitations in the Software; 

 reverse engineer, decompile or disassemble the Software, except and only to the extent that applicable law expressly 

permits, despite this limitation; 

 make more copies of the Software than specified in this Agreement or allowed by applicable law, despite this limitation; 

 publish the Software for others to copy; 

 rent, lease or lend the Software; or 

 use the Software for commercial software hosting services. 

 Allow unlicensed professionals to manage OSEs or perform any other services associated with the Software 

Rights to access the Software on any device do not give you any right to infringe or otherwise use or exploit VIDIZMO’s 

patents, copyrights, or other intellectual property in software or devices that access that device. 

You may not assign this Agreement or sublicense, assign, or delegate any of your rights or obligations under this 

Agreement without the prior written consent of VIDIZMO. Any purported assignment in violation of the preceding sentence 

will be void. VIDIZMO may assign or otherwise transfer this Agreement or any of the rights that it grants without consent. 

This Agreement will be binding upon the parties’ respective successors and permitted assigns. 

BACKUP COPY. You may make one backup copy of the Software media. You may use it only to create instances of the 

Software. 

DOCUMENTATION. Any person that has valid access to your computer or internal network may copy and use the 

documentation for your internal, reference purposes only. 

ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use software marked as “Academic Edition” 

or “AE.” If you do not know whether you are a Qualified Educational User, visit www.VIDIZMOWW.com/education or 

contact the VIDIZMO. 

UPGRADE. Subscription license allows you to receive bug fixes, security updates and minor and major upgrades for the term of 

the agreement. VIDIZMO regularly releases bug fixes, software security updates, enhancements, new software feature 

based on customer’s feedback. VIDIZMO CDN Web Application Software is eligible for upgrade to VIDIZMO EnterpriseTube. 

If you upgrade, new software takes the place of the earlier version, and this agreement takes the place of the agreement 

for that earlier version. You may use the earlier version only as permitted in the Downgrade clause below. You may not use 

the earlier version and upgraded software at the same time. Upgrade must be performed in compliance with licensing 

agreement. VIDIZMO is an affiliate of VIDIZMO. 

DOWNGRADE. Instead of creating, storing and using the Software, for each permitted instance, you may create, store and use 

an instance of an earlier version. This Agreement applies to your use of the earlier version. If the earlier version includes 

different components, any terms for those components in the Agreement that comes with the earlier version apply to your 

use of them. VIDIZMO is not obligated to supply earlier versions to you. At any time, you may replace an earlier version 

with the current version of the Software, subject to the other provisions of this Agreement. 

COMPLIANCE.  VIDIZMO or its representative may audit the systems and records of the licensee for the purpose of 

ascertaining compliance. Suggested limits on the audit right include a general reasonableness requirement, a five-day notice 

requirement, and a maximum of two audit per calendar year. You have an obligation to pay the supplier for your actual 

usage if you're using more software than your license allows. 
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EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You must comply with all 

domestic and international export laws and regulations that apply to the software and your use thereof. These laws include 

restrictions on destinations, end users and end use. For additional information, see www.vidizmo.com. 

SUPPORT SERVICES. VIDIZMO provides support services for the software as described at www.vidizmo.com .  Support is 

included in the subscription fees. 

ENTIRE AGREEMENT. This Agreement (including the warranty below), and the terms for supplements, updates, Internet-

based services and support services that you use, are the entire agreement relating to the subject matter of this 

Agreement. 

APPLICABLE LAW. The Agreement will be governed by the laws of the Commonwealth of Virginia, without regard to any 

provision of law that would require or permit the application of the substantive law of any other jurisdiction or to the United 

Nations Convention on the International Sale of Goods. For purposes of all claims brought under this Agreement, each of 

the parties hereby irrevocably submits to the exclusive jurisdiction of the state courts located in Fairfax County, Virginia and 

federal court located in the Eastern District of Virginia, Alexandria Division. 

INDEMNIFICATION. Upon a request by VIDIZMO, you agree to defend, indemnify, and hold VIDIZMO and its affiliates 

harmless from all liabilities, claims, losses, costs and expenses, including attorney's fees, that arise from (a) your use of, or 

activities in connection with the VIDIZMO SOFTWARE; (b) any violation of the Agreement by you; or (c) any allegation that 

any content that you make available via the VIDIZMO SOFTWARE infringes or otherwise violates the copyright, trademark, 

trade secret, privacy or other intellectual property or other rights of any third party. VIDIZMO reserves the right, at its own 

expense, to assume the exclusive defense and control of any matter otherwise subject to indemnification by you, in which 

event you will cooperate with VIDIZMO in asserting any available defenses. 

INJUNCTION. Because VIDIZMO would be irreparably damaged if the terms of this Agreement were not specifically enforced, 

you agree that VIDIZMO shall be entitled, without bond or other security or proof of damages, to take such action as may 

be required, including seeking an injunction and other equitable remedies, in addition to any other remedies available to it 

under the applicable law. 

LIMITATION ON AND EXCLUSION OF DAMAGES.  

 IN NO CASE SHALL ANY LIABILITY OF VIDIZMO UNDER OR RELATING TO THE SOFTWARE OR THIS AGREEMENT EXCEED THE 

AMOUNT PAID TO VIDIZMO OR ITS AFFILIATES AND/OR DESIGNEES FOR THE APPLICABLE SOFTWARE GIVING RISE TO ANY 

SUCH LIABILITY DURING THE YEAR IN WHICH SUCH CLAIM AROSE.  

 IN NO EVENT SHALL VIDIZMO OR ITS AFFILIATES BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY SPECIAL, PUNITIVE, 

INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER, INCLUDING, WITHOUT 

LIMITATION, THOSE RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT WE HAVE BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES, AND ON ANY THEORY OF LIABILITY, ARISING OUT OF OR IN CONNECTION WITH THE USE OF 

THE VIDIZMO SOFTWARE, INCLUDING DAMAGES TO PROPERTY, LOSS OF GOODWILL, COMPUTER FAILURE OR MALFUNCTION 

AND, TO THE EXTENT PERMITTED BY LAW, DAMAGES FOR PERSONAL INJURIES, EVEN IF VIDIZMO HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES. 

This limitation applies to 

 anything related to the software, services, content (including code) on third party Internet sites, or third party 

programs; and 

 Claims for breach of contract, breach of warranty, guarantee or condition, strict liability, negligence, or other tort to the 

extent permitted by applicable law. 

It also applies even if 

 repair, replacement or a refund for the software does not fully compensate you for any losses; or 

 VIDIZMO knew or should have known about the possibility of the damages. 

http://www.vidizmo.com/
http://www.vidizmo.com/
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LIMITED WARRANTY 

A. LIMITED WARRANTY & LIMITATION OF LIABILITY.  

Subject to the other provisions of this Section, the Software will perform substantially as described in the VIDIZMO materials that 

you receive in or with the Software.  If the Software does not comply with this limited warranty, VIDIZMO will repair or replace the 

Software in a commercially reasonable period of time after you notify VIDIZMO of the defect and provide VIDIZMO sufficient 

information to replicate the defect. This warranty does not apply: (i) to any Software which has been altered or modified by 

anyone other than VIDIZMO; (ii) to any Software which has been combined with software or hardware not contemplated expressly 

in writing by VIDIZMO; (iii) after termination or expiration of the Agreement; (iv) to abuse, improper use, negligence, accident, 

modification, failure to follow the operating procedures outlined in any documentation provided by VIDIZMO.  

EXCEPT AS PROVIDED ABOVE, TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, YOU EXPRESSLY AGREE THAT THE USE OF THE VIDIZMO 

SOFTWARE IS AT YOUR SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU. EXCEPT AS 

PROVIDED ABOVE, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ALL MATERIALS AND VIDIZMO SOFTWARE ARE PROVIDED ON AN "AS IS" AND "AS 

AVAILABLE" BASIS WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND VIDIZMO HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH 

RESPECT TO THE VIDIZMO SOFTWARE, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, OF 

SATISFACTORY QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS.  

WITHOUT LIMITING THE FOREGOING, WE MAKE NO WARRANTY THAT (A) THE VIDIZMO SOFTWARE WILL MEET YOUR REQUIREMENTS, (B) THE VIDIZMO 

SOFTWARE WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE, (C) THE VIDIZMO SOFTWARE WILL BE INTERAOPERABLE OR COMPATABILE WITH OTHER 

SOFTWARE, OR (D) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE VIDIZMO SOFTWARE WILL BE EFFECTIVE, ACCURATE OR RELIABLE. NO ORAL 

OR WRITTEN INFORMATION OR ADVICE GIVEN BY VIDIZMO OR ITS AUTHORIZED REPRESENTATIVE(S) SHALL CREATE A WARRANTY. AT SOME POINT IN THE 

FUTURE THE VIDIZMO SOFTWARE MAY GO OUT OF DATE, AND VIDIZMO MAKES NO COMMITMENT TO UPDATE SUCH VIDIZMO SOFTWARE. THE DISCLAIMERS OF 

LIABILITY CONTAINED IN THIS SECTION APPLY TO ANY DAMAGES OR INJURY CAUSED BY ANY FAILURE OF PERFORMANCE, ERROR, OMISSION, INTERRUPTION, 

DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS, COMMUNICATION LINE FAILURE, THEFT OR DESTRUCTION OR UNAUTHORIZED 

ACCESS TO, ALTERATION OF, OR USE OF THE VIDIZMO SOFTWARE, WHETHER FOR BREACH OF CONTRACT, TORTIOUS BEHAVIOR, NEGLIGENCE, OR UNDER ANY 

OTHER CAUSE OF ACTION. THE USE OF THE VIDIZMO SOFTWARE OR THE DOWNLOADING OR OTHER ACQUISITION OF ANY MATERIALS THROUGH OR IN 

CONNECTION WITH THE VIDIZMO SOFTWARE IS DONE AT YOUR OWN DISCRETION AND RISK AND WITH YOUR AGREEMENT THAT YOU WILL BE SOLELY 

RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM SUCH ACTIVITIES. 

 

VIDIZMO MAKES NO REPRESENTATIONS ABOUT THE SUITABILITY OF THE INFORMATION CONTAINED IN THE VIDIZMO SOFTWARE, INFORMATION AND/OR 

RELATED GRAPHICS PUBLISHED AS PART OF THE VIDIZMO SOFTWARE FOR ANY PURPOSE. THE VIDIZMO SOFTWARE, INFORMATION AND RELATED GRAPHICS 

PUBLISHED AS PART OF THE VIDIZMO SOFTWARE MAY INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. You understand and agree that 

temporary interruptions of the VIDIZMO SOFTWARE may occur as normal events. You further understand and agree that we have no control over third party networks 

you may access in the course of the use of the VIDIZMO SOFTWARE, and therefore, delays and disruption of other network transmissions are completely beyond 

VIDIZMO's control. YOU ACKNOWLEDGE AND AGREE THAT YOUR EXCLUSIVE REMEDY FOR ANY DISPUTE WITH VIDIZMO IS TO STOP USING THE VIDIZMO 

SOFTWARE. IN NO CASE SHALL ANY LIABILITY OF VIDIZMO UNDER OR RELATING TO THIS AGREEMENT OR THE SOFTWARE EXCEED THE AMOUNT PAID TO 

VIDIZMO OR ITS AFFILIATES AND/OR DESIGNEES FOR THE APPLICABLE SOFTWARE GIVING RISE TO ANY SUCH LIABILITY IN THE YEAR IN WHICH THE LIABILITY 

AROSE. IN NO EVENT SHALL VIDIZMO OR ITS AFFILIATES BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY SPECIAL, PUNITIVE, INCIDENTAL, INDIRECT OR 

CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER, INCLUDING, WITHOUT LIMITATION, THOSE RESULTING FROM LOSS OF USE, DATA OR 

PROFITS, WHETHER OR NOT WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND ON ANY THEORY OF LIABILITY, ARISING OUT OF OR IN 

CONNECTION WITH THE USE OF THE VIDIZMO SOFTWARE, INCLUDING DAMAGES TO PROPERTY, LOSS OF GOODWILL, COMPUTER FAILURE OR MALFUNCTION 

AND, TO THE EXTENT PERMITTED BY LAW, DAMAGES FOR PERSONAL INJURIES, EVEN IF VIDIZMO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, 

IN SUCH STATES OR JURISDICTIONS, THE LIABILITY OF VIDIZMO AND THE VIDIZMO PARTIES SHALL BE LIMITED TO THE FULLEST EXTENT PERMITTED BY LAW. 

B. EXCLUSIONS FROM WARRANTY. This warranty does not cover problems caused by your acts (or failures to act), the acts of 

others, or events beyond VIDIZMO’s reasonable control. 

C. REMEDY FOR BREACH OF WARRANTY. VIDIZMO will repair or replace the software at no charge. It will also repair or replace 

supplements, updates and replacement software at no charge. These are your only remedies for breach of the limited warranty. 

D. NO OTHER WARRANTIES. The limited warranty is the only direct warranty from VIDIZMO. VIDIZMO gives no other express 

warranties, guarantees or conditions. Where allowed by your local laws, VIDIZMO excludes implied warranties of merchantability, 

fitness for a particular purpose and non-infringement.  

E. LIMITATION ON AND EXCLUSION OF DAMAGES FOR BREACH OF WARRANTY. The Limitation on and Exclusion of 

Damages clause above applies to breaches of this limited warranty. 
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