Network Managed Services

Just Imagine.

Monitoring and managing network systems are essential, but you
can save more by outsourcing network management.

In order to operate at peak efficiency, your network
requires maintenance and upkeep.
Various infrastructure components such as firewalls, routers,
switches and load balancers need to be monitored and
managed to ensure they are working properly and not
creating performance problems. However, watching online
dashboards and dealing with false alarms is not an effective
way to utilize your IT resources. That’s why OneNeck managed
services offers comprehensive network monitoring and
management services.
Many organizations have come to understand that managing
network infrastructure is a task that can be best left to thirdparty service providers, leaving in-house IT staff free to focus
on more strategic business initiatives. OneNeck has a team of
experienced network professionals to provide enterprise-wide
monitoring and management of your network assets. Our
dedicated team ensures that the backbone of your business
continues to run smoothly. And OneNeck is there to provide
ongoing support to meet your ever-growing computing
demands.
OneNeck offers a wide range of network monitoring and
managing services. We can create a network management
strategy customized to meet your needs and your budget.
Network Managed Services
Your business runs on your network. Poor network
performance or a network failure is going to cost you money,
which is why we provide the network managed services you
need to keep your network running at peak efficiency.
OneNeck provides our customers with remote, enterprisewide network management and monitoring. We assume
full responsibility for day-to-day network operations and
maintenance, freeing your IT team for more important
initiatives that will meet core business needs.

Our portfolio of comprehensive network services includes:


Network discovery and analysis



Trouble reporting and resolution



Trend usage analysis and capacity planning



Network security management

We believe our customers need to focus on their business, not their network.
Reduce Costs with Hosted and Managed Services
IT budgets are tight and getting tighter, so every dollar has to be justified, and
every dollar saved counts even more. That means every IT activity has to be
assessed and defensible before it can be funded.
When performing a cost comparison to satisfy decision-makers, we can help
you demonstrate how OneNeck managed services will means savings for your IT
operations. We will not only save your budget but give you peace of mind.

Why OneNeck for Network Management

About OneNeck® IT Solutions

OneNeck offers comprehensive network monitoring and
management services. We have the expertise to remotely handle
all your network monitoring, analysis, troubleshooting, and security
needs.

OneNeck IT Solutions LLC offers hybrid IT solutions including cloud and hosting solutions,
managed services, enterprise application management, advanced IT services, IT hardware
and top-tier data centers in Arizona, Colorado, Iowa, Minnesota, New Jersey, Oregon and
Wisconsin. OneNeck’s team of technology professionals manage secure, world-class,
hybrid IT infrastructures and applications for businesses around the country.

There are many reasons to rely on OneNeck for your network
management needs. Here are just a few to consider:
Uptime SLAs – OneNeck prides itself on providing reliable services.
Our uptime SLAs are backed by security, power, and redundancy
requirements that not only meet but exceed expectations. All of
OneNeck’s managed services offer high performance and high
availability, and are have financially backed SLAs.

OneNeck is a subsidiary of Telephone and Data Systems, Inc. [NYSE: TDS]. TDS provides
wireless; cable and wireline broadband, TV and voice; and hosted and managed services
to approximately six million customers nationwide through its businesses U.S. Cellular, TDS
Telecom, OneNeck IT Solutions LLC, and TDS Broadband Service LLC. Visit tdsinc.com.

Flexibility on demand – Our security and compliance services are
fully customizable, tailored to meet specific business needs today,
and changing business needs tomorrow.
Frees up valuable in-house resources – In-house IT resources
are expensive, and are best used for strategic projects. OneNeck
managed services relieves your IT team from handling routine
maintenance and troubleshooting, leaving them free to focus on
mission-critical initiatives.
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