Oracle Database Assessment and
Health Check Service

Reduce risk and minimize disruption

N

OneNeck® IT Solution’s Oracle Database Assessment
and Health Check service is designed to assess

the performance, stability and availability of your
business’' Oracle-based systems to identify potential
configuration issues and risks.

Customers benefit from our Oracle capabilities and
competencies when they use our managed hosting and
application management services. This allows them to reduce
risk and minimize disruption to business operations.

Now you can benefit too by leveraging our Oracle Database
Assessment and Health Check service, wherever your Oracle
database environment is located on-premises, in a hosted
private cloud or in a public cloud, such as Microsoft Azure.

In order to evaluate your Oracle database environment, we
use the same six distinct capabilities our managed hosting
and application management professionals provide in the
area of instance architecture, storage management, database
management and application management.

The Oracle Database Assessment and Health Check
encompasses the following areas:

m Oracle database configuration and parameters
m Database growth, archiving and purge activities

m Database performance and top queries

Security and patches

® Routine maintenance activities
m Disaster recovery and replication configuration
m Grid infrastructure configuration (RAC and ASM)

Once complete, we’ll provide recommendations for reducing risk
or preparing for a migration to the cloud.

Our certified professionals are knowledgeable, highly skilled, deeply experienced
and accountable for hundreds of Oracle environments supporting transactional,
analytical and reporting applications, including Oracle E-Business Suite ERP, that run
customers business processes, 24/7.

We will review the hardware, infrastructure and application configuration to identify
potential risk areas. We offer formal recommendations in a scorecard that covers
each reviewed capability. In addition, we provide guidance on the best leverage of
the various cloud models (private, hosted private, public and hybrid) for your specific
Oracle database environment.

We recommend our Oracle Database Assessment and Health Check any

time during your implementation and user acceptance phase to validate the
configuration before go-live. We also recommend you have an Oracle Database
Assessment and Health Check on a semi-annual basis post go-live and prior to a
busy cycle or major growth in the volume.

OneNeck recommends an Oracle Database Assessment and
Health Check any time during your implementation and user
acceptance phase to validate the configuration before go-live.
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Oracle Database Assessment and Health Check Benefits: About OneNeck® IT Solutions

®m Proactively uncover risk areas. OneNeck IT Solutions LLC offers hybrid IT solutions including cloud and hosting

solutions, managed services, enterprise application management, advanced

IT services, IT hardware and top-tier data centers in Arizona, Colorado, lowa,

= Uncover potential performance-related business or operational Minnesota, New Jersey, Oregon and Wisconsin. OneNeck’s team of technology
risks before they happen. professionals manage secure, world-class, hybrid IT infrastructures and applications

for businesses around the country. Visit oneneck.com.

®m Provide best practice recommendations.

®m Prepare your environment for busy business cycles and growth
in the volume of data. OneNeck is a subsidiary of Telephone and Data Systems, Inc. [NYSE: TDS]. TDS

provides wireless; cable and wireline broadband, TV and voice; and hosted and

m Provide additional perspective on the health of your Oracle managed services to approximately six million customers nationwide through

database and Oracle database environment. its businesses U.S. Cellular, TDS Telecom, OneNeck IT Solutions LLC, and TDS
® Evaluate your Oracle database environment readiness for a Broadband Service LLC. Visit tdsinc.com.

migration to the cloud.

®m Provide recommendations on which of the cloud models best
suit your business and technology environment.

Oracle Database Assessment and Health Check Activation:

m We will set up a call to discuss your environment and any
areas of concern.

m We will install our Oracle Database Assessment Health Check
tool in a secure, non-intrusive, auditable way that will gather
information to conduct analysis.

Oracle Database Assessment and Health Check
Deliverables:

® We provide a report detailing diagnostic information and
configuration settings measured against Oracle and industry
best practices.

m A user-friendly scorecard is delivered, detailing the health of
each component reviewed, including a rating of good, fair or
poor to help determine next steps in resolution.

® In the report, we include specific recommendations related to
cloud readiness and the applicability of different cloud models
evaluated against your business and technology requirements.
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