SAP Hosting and Management

You run your business, we run SAP

N

Businesses may be founded on ideas, but they run on
data.

With more data than ever at our fingertips about customers,
supply chain, the competition, manufacturing and other
business processes; it’s critical to have the right ERP system in
place. For many midsize businesses, SAP applications offer the
power, security and functionality they need at an affordable
price. However, challenges often arise in the management of an
enterprise system. That’s where we come in.

Supporting Superior Solutions

OneNeck® IT Solutions works with companies by hosting,
managing, upgrading and maintaining SAP applications. We
operate with proven best practices, actively monitoring the
entire system to help you reduce costs, maintain transparency
and improve data-driven decision making.

With unmatched expertise, proven experience and and a long list
of satisfied customers, we’re well qualified to manage your SAP
environment. In fact, OneNeck IT Solutions offers:

m SAP certified provider of hosting services

®m End-to-end hosting of SAP environments , administration and
technical support

m SAP technical upgrades

m OS and database support and upgrades

m High availability and disaster recovery

m Operational support through world class multi-tier help desk

m Certified SAP Netweaver administrators and technical
resources locally

Since 1997, companies of all sizes and industries have relied
on OneNeck for their strategic IT initiatives. Our extensive
experience in ERP systems management helps them get the most
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out of their IT investments, systems support, updates and migration paths. With
significant in-house resources as well as a wealth of global ERP experience, OneNeck
can handle ERP environments of any size and scope for a wide variety of businesses
and industries.

OneNeck is an SAP certified provider of hosting services. Our partnership with
SAP — as well as bolt-on solution providers of compliance, document management,
workflow management and archiving systems — allows us to provide complete,
flexible and customized solutions. Our customer-first delivery model enables our
clients to maintain complex SAP environments on a cost-effective and predictable
basis.

Our deep understanding of ERP systems and experience has led us to develop a
proprietary decision tree model that we use to help our customers select the best
migration path. Using this model, we deliver the optimum business value while
minimizing the migration risk.

What Makes OneNeck Different?

It’s all about intimacy. We get to know you and your business and only then develop
strategies to manage your IT systems productively, efficiently and economically.

We design solutions that contribute to your organization’s growth and success. As
businesses compete in increasingly complex markets, OneNeck helps optimize IT
efficiencies to reach your company’s peak performance.

About OneNeck® IT Solutions

OneNeck IT Solutions LLC offers hybrid IT solutions including cloud and hosting
solutions, managed services, enterprise application management, advanced

IT services, IT hardware and top-tier data centers in Arizona, Colorado, lowa,
Minnesota, New Jersey, Oregon and Wisconsin. OneNeck’s team of technology
professionals manage secure, world-class, hybrid IT infrastructures and applications
for businesses around the country. Visit oneneck.com.

OneNeck is a subsidiary of Telephone and Data Systems, Inc. [NYSE: TDS]. TDS
provides wireless; cable and wireline broadband, TV and voice; and hosted and
managed services to approximately six million customers nationwide through its
businesses U.S. Cellular, TDS Telecom, OneNeck IT Solutions LLC, and TDS Broadband
Service LLC. Visit tdsinc.com.
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