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Reducing 911 Misdials by Setting Timing Parameters in your Call Manager

When a user dials 911 + another digit, the 911 call will be dropped to prevent the misdialing of actual g11-only
calls. However, any 9.911 calls will be considered urgent and routed to the PSAP directly. 911 would be delayed
due to the urgent pointer being removed on the translation pattern.

|IE recommends changing the actual delay on the T.302 timer under the Call Manager Service Parameters.

— Pattern Definition

Translation Pattam g11x

Partition | BNone-PT

Description Global 911 Misdial Intercept
Numbering Plan | « None >

Route Filter | = None >
MLPF Precadence® | Default
Resource Priority Namespace Network Domain | < None >

Route Class™® | Default

Calling Search Space | = Mone =

| Use Originator's Calling Search Space
External Call Control Profile | = None =

Route Option ' Route this pattern
n' Block this pattern | Call Rejected

Provide Outside Dial Tone
Urgent Priority
Do Not Wait For Interdigit Timeout On Subsequent Hops

| Route Next Hop By Calling Party Number




