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About this presentation:
WHAT: Instructions for assessing a business without automatically 

revealing results to your client.

WHY: To ‘control’ the assessment (Discover & Unlock Deep‐Dive 
Analysis) by managing the process on behalf of your client. This 
method allows the advisor to by‐pass email authentication 
(verification of the account) and manage the business owner’s 
account until they are ready to turn over the tool to their  client.

HOW: Starting at your advisor dashboard, select the “Invite to 
Discover” button located to the right of  the Prospects: Discover 
Activity panel



Start with Discover

Clicking this button will open the Discover Invitation screen
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Input the prospect Name & Email
Once each field has been validated you’ll see a green check mark, indicating you can proceed by
clicking the “Start” button at the bottom:

Click START PROSPECT DISCOVER IMMEDIATELY ON THIS COMPUTER
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Enter prospect title & phone (optional) 
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The Business Profile page is where you’ll enter information about the business:

Set up the business profile
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Determine prospect objectives & 
needs
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Begin the assessment survey

Discover will pose 18 
questions – one for each 
value driver – and then 
immediately present you 
with an executive report 
on our findings
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Review Discover results as needed
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THIS STEP IS IMPORTANT:

You must return to  your 
dashboard to  control the next  
phase of the process,  and the 
movement  through the 
Unlock  Deep Dive Analysis.
Select the ADVISOR 
DASHBOARD button at the top 
right of the report.

Once you are back at your Advisor Dashboard, locate the name of your prospect from the PROSPECTS:
Discover Activity panel; move over to the “Next Step” column and click on START DEEP‐DIVE ANALYSIS
to begin Unlock:

Starting Unlock from the Discover 
Report screen



© 2012-2018, Consulting Software System, LLC dba CoreValue Advisor Software U.S. patent 9,607,274

Once you are back at your Advisor Dashboard, locate the name of your prospect from the PROSPECTS:
Discover Activity panel; move over to the “Next Step” column and click on START DEEP‐DIVE ANALYSIS
to begin Unlock:

Starting Unlock from the advisor 
dashboard

From your Advisor 
Dashboard, locate the 
name of your prospect 
from the PROSPECTS:
Discover Activity panel; 
move over to the “Next 
Step” column and click on 
START DEEP‐DIVE ANALYSIS
to begin Unlock:

This will open the invitation screen for Unlock: Deep‐Dive Analysis
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Start Deep-Dive Analysis
Make sure to select option 
#2 Register for your client.
This option will let you set a 
password and register the 
account on behalf of your 
client.
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This step is important:
Copy and paste the existing email into the 
‘email confirmation’ box. Do NOT change 
the email address on this page. Doing so 
will trigger a new outbound email sent to 
that address requesting verification and 
initiating a new client account. Your ability 
to control the assessment will stop if you 
input a different email here.
Next, select a password for your client 
account. WRITE IT DOWN – there is no 
way to retrieve this pw without your 
client’s assistance if you forget.
Confirm the password to access the 
CONTINUE button and start Unlock.
Note that each field requires a check mark indicating 
it’s valid before you can select ‘continue’ to Unlock

Register for your client
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Remember, you are now 
using the system as a client, 
not as an advisor.
• The application automatically 

logs you out of your account 
and initiates a new session 
using your client’s user
credentials (email and 
password). 

• This is how you restrict client 
access to the results – until 
you demonstrate how to log 
in at mycorevalue.com, your 
client has zero access to the 
system and any reports, 
scores, tasks, etc.

Begin the Unlock Deep-Dive Analysis



End of Unlock 
Deep-Dive 
Analysis
Proceed through the Unlock as 
normal. When you have 
completed all 78 Deep‐Dive 
questions, you will  be presented 
with the following transition 
screen. Here you have two 
options – log out to end the 
session or demonstrate the client 
dashboard and share some  
preliminary results (Reports). 



Access the Client 
Dashboard
• If you continue to the Client 

Dashboard, you can then 
access the standard series of 
reports  detailing your client’s 
Unlock results. 

• While you may not be ready to 
turn over full access to your 
client at  this time, in some 
cases it can be useful to share 
the OVERVIEW, COREVALUE 
RATING, and VALUE GAP 
ANALYSIS reports.

• It may also be helpful to give 
your client a preview of the 
dashboard, demonstrating this 
valuable feature that’s a part 
of a long‐term engagement 
with your firm.
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