
Use the built-in messenger to 
share information securely.

Send documents and messages

Ask us at any time for a status 
update on a specific closing task, 
including title work, scheduling 
the signing, and disbursing 
escrow funds.

Request an update

The Closing Tracker keeps 
you up to date on where your 
settlement stands.

View closing progress

This link will take you to your 
closing dashboard.

Join your closing

You’ll receive an email with 
instructions on how to sign 
in to Qualia.

Claim your account

How to Use Empire Title Services’ Closing Platform 

Don’t want to wait? Claim your account at qualia.com/clientapp
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How to Manage Your Closings

Don’t want to wait? Claim your account at qualia.com/clientapp
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For the first time you can see 
a detailed breakdown of where 
all of your closings stand in a 
single screen.

View comprehensive closing reports

Place an order at any time 
with one click. You’ll receive a 
notification when we accept the 
order and start title processing.

Order a new closing with us

Use the Orders screen to 
navigate between all of your 
active and historical closings.

View all closings in one place

Connected MobileSecure


