championing
diversity in
our communities

community highlights

2016
and
2017

8,000

£100,000

£45,000

volunteering
hours (1,100 days)
donated in 2016
and 2017

fundraised for
our national
and regional
charity partners
in 2016 and 2017

donated to charities on average
through Payroll Giving each year –
received Gold Payroll Giving Quality
Mark for 5th consecutive year

3 tonnes

£228,000

of food delivered to those in
need in our local communities
through our annual
Food Drives
(2016 and 2017)

awarded in charitable
grants in 2016
and 2017

We were one of the first
companies to sign the
government’s Women
in Finance Charter to
promote gender equality

All figures current as at 31 October 2017

£240,000
total giving in 2016,
on track to beat
this in 2017

6
guide dog
puppies
sponsored

We became a Stonewall
Diversity Champion,
promoting LGBT inclusion

care is in our culture
being a
leader is about
more than
just business.
Since becoming Chairman of Unum UK earlier
this year, I have endorsed our Corporate
and Social Responsibility agenda as one
of our key strategic priorities, building on
the excellent work to date and seeking
opportunities to enhance our efforts. Unum
is a caring organisation. It is embedded in
our culture that we should care deeply about
our customers, staff, distribution partners
and the communities in which we live and
work. It therefore comes as no surprise that
we are actively involved in promoting social
responsibility, and diversity and inclusion,
working with and supporting charities and
voluntary organisations. The content of this
report gives testimony to our noteworthy
activities, which I have every expectation
will continue in the years ahead.

Unum is a creative, collaborative and
innovative company. Nowhere is that more
apparent than in the way we champion
diverse communities. Our employees are
driving diversity and inclusion at work,
which has seen us lead the way in signing
the Women in Finance Charter, taking part
in Stonewall’s Workplace Equality Index
and taking on talented university students
with disabilities through Change100. Our
partnerships help people from all walks
of life to access and succeed in education,
work, sport and the arts. All of this would
not be possible without the commitment,
dedication and hard work of colleagues.
Their efforts are truly inspiring and I thank
them for all they do.

Malcolm McCaig | Chairman,
Unum UK

Peter O’Donnell | Chief Executive Officer,
Unum UK

We embrace social
responsibility and
support employees in
improving the lives
of others and making
a difference in our
communities.”
From We are Unum,
our guiding statements

guide dogs
We are delighted to have supported Guide Dogs as our
corporate national charity partner since the beginning
of 2016. During our partnership, we have raised more
than £45,000 for the charity – enough to name and
sponsor six guide dog puppies in training.
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real lives, real difference

Our 2016 and 2017
National Charity
Partnership

Declan’s story

my name
is declan and
sophie is my
buddy dog.
I was born a few months early and lost all my
sight when I was nine months. I’m now 10 and
Sophie’s two-and-a-half. She’s the very first dog
we’ve had and we love her. Sophie has helped
me and my family in so many different ways.
I have learned to look after Sophie and
become more responsible.
When I was born, I didn’t have very strong muscles
in my legs, so going out for walks with Sophie helps
me strengthen my muscles and practice using my
cane. I’m also better at saying what I think and
feel as I had to learn how to talk to Sophie,
so she knows what I need her to do.
Sophie is one of my best friends
and I couldn’t imagine life
without her now!”

£45,000

guide dogs

A team from our Dorking office took on a gruelling 24-hour cycling and rowing
challenge, raising over £5,000

I ran the London Marathon. I’d never
even run 10k a year before. It was so
inspiring – people of all ages and all walks
of life running, helping out and cheering.

coming across tower bridge
and hearing the guide dogs
cheer squad gave me goosebumps.
i can’t think of a better cause.”
Dominic Hullah | Unum Sales Executive Manager, London

Dominic Hullah after completing the London Marathon

amazing fundraising

Raised in
2016 and 2017

We are delighted with how
much support our colleagues
have shown for our national
charity partner, Guide Dogs.
Their enthusiasm has embodied
the caring spirit that is one
of our core values.
They raised thousands of
pounds in interesting and
innovative ways, from bake
sales, golf evenings, quizzes
and charity balls to energetic
hiking, cycling, rowing
and running challenges.

Our 2016 and 2017 National Charity Partnership

thank you so much
to everyone at unum
who have raised over
£45,000! that is an
amazing total and
will make an
incredible difference
to someone’s life.
Jo, a friend of mine, lost her sight suddenly
in her teens. She thought her life was over
and so did her mum. After Jo met Bess, her
guide dog, she got back to work and earned
a promotion. Jo now travels the length and
breadth of the UK training our police force
about the positive contribution people with
a disability can make in their jobs. Jo’s mum
said, ‘I never thought I would celebrate
something as simple as hearing the front door
close behind Jo as she left to go out. Having
Bess means that Jo can be Jo again.’”
Jayne George | Director of Fundraising and
Marketing, Guide Dogs

 A Unum team takes on the gruelling
Coniston Challenge in the Lake District

Unum colleagues take
on the charity’s annual
Rainbow Run race 

committed to our communities
St Michael’s Hospice Big Wheel event

As well as choosing our national
charity, Unum employees also
get to nominate and vote for
local charity partners from
the communities we live
and work in.
Most recently, we have been
delighted to support St Michael’s
Hospice in Basingstoke, Children’s
Hospice South West in Bristol and
Rainbow Trust Children’s Charity
in Dorking.

unum’s team have
met every fundraising and
volunteering task with
enthusiasm and it has
been a pleasure working
with them.
During the partnership Unum has contributed
a fantastic £14,229 to Children’s Hospice
South West through event participation and
sponsorship, and office fundraising.“
Eddie Farwell | MBE Co-Founder and Chief
Executive, Children’s Hospice South West

In three years, Unum has raised £25,500
for us, enough to care for five people.

it is a privilege to work with such
a key employer in the town and
with such passionate employees.
They are clearly dedicated to making a difference
in the community they work in and this shines
through. The time they dedicate to supporting
charities is exceptional. It is a delight and a
pleasure to work with them.”
David Monkman | Chief Executive, St Michael’s Hospice

Local Charity Partners

Unum’s team fundraising for Rainbow Trust

We are absolutely delighted with the support
Unum has given us. To date, they have raised
£19,000 – enough to support 12 families with a
terminally-ill child for a whole year, which is amazing.

Thank you to everyone at Unum
for their ongoing support.”
Zillah Bingley | Chief Executive,
Rainbow Trust Children’s Charity

500 hours

of volunteering
given to our local
charity partners in
2016 and 2017

our charity champions
Unum’s Charity Champions lead the community
work in their offices on top of their day job.
Supported by their Charity Committees, they
arrange all the fundraising and engagement
activities and we are extremely grateful
for the hours and passion they contribute.
We are proud of the strong relationships we have built with many
charities and community projects in Bristol. We made the difficult
decision to close our Bristol office in June 2017, but we will
continue to support our partners as much as we can.
We recently held an afternoon tea to celebrate what
we have achieved together and to give these charities
a chance to share their experiences and expertise.

it’s fantastic
to see the impact our
Bristol colleagues
made in the local
community. we will
continue to support
our charity partners
there as much as
we can.”
Susan Sanderson | Corporate Social
Responsibility Manager, Unum

across the uk
“It feels awesome to give something back
to the community through my work and
to run to honour those who no longer can.”
Derek Millar | Unum Glasgow Office
and Regional Charity Champion

“I love being a CSR Champion as I can connect with
so many different charities and great organisations.
It’s harder to organise volunteering or fundraising in
our smaller offices, but we’re working hard to offer
them a better range of opportunities and we’re
getting more and more people involved.”
Andy Thomas | Unum Birmingham Office and
Regional Charity Champion

“As a Charity Champion, I meet and work with
a wonderful team to organise fundraising events
that bring such a variety of people across the
office together. I’m so grateful I have had the
opportunity to play my part.”
Danielle Crooks | Unum Dorking Charity Champion

“It’s given me the opportunity to work with new
colleagues and develop myself by managing fundraising,
events and my CSR committee. This is a very rewarding
role and it is refreshing to see all the excellent work
Unum does in our communities.”
Andy Brown | Unum Basingstoke Charity Champion

“It’s such a rewarding part of my role. Working with Children’s
Hospice South West has been fantastic. They have amazing
annual fundraising events. Personally, I really enjoyed getting
paint thrown at me at the Rainbow Run!”
Kirsten Buglass | Unum Broker Services Manager and former
Bristol office Charity Champion

Local Charity Partners

we are unum

diversity and inclusion

earlier this year, i was proud to launch ‘we are unum’
– 12 guiding statements on what we all bring to
work each day and what we can expect in return.
Our commitment to our communities, culture of integrity, and
focus on professional development have been and will continue
to be priorities. We passionately care about our communities
and about each other. Giving back to the places we live and
work is central to who we are, and that caring spirit extends to
the respect and support we show our colleagues. We celebrate
the contribution of every member of our team and we value
the diversity and experiences that make us a stronger company.
After all, being a leader is about more than just business.
It is about embracing social responsibility and supporting
colleagues in improving the lives of others.”
Rick McKenney | President and Chief Executive Officer, Unum Group


Rick McKenney
speaking with
students from
the STEM school
in Chattanooga.
Every year, Unum
Group’s IT teams
host young people
from the school
for a programme
of games and
challenges to
test their science,
technology,
engineering and
mathematics skills.
The kids nearly
always win!

‘We are Unum’ means we
bring an appreciation for
differences to work and
ensure all employees have
the chance to give back.
We celebrate the
contributions of every
member of our team,
valuing the diversity
of perspectives and
experiences that make
us a stronger company.
We embrace our social
responsibility to lead the
way in making a difference
in our communities. In this
spirit, we have launched
many new initiatives to
become more inclusive
and sustainable, and to
share what we learn
with other employers.

Supporting female leaders
We were one of the first companies to sign up
to the Women in Finance Charter, committing
to increase the number of women in senior
leadership roles. Peter O’Donnell, Unum UK’s
Chief Executive Officer, made himself personally
responsible for ensuring we meet
our commitments.
The insurance companies that signed the
Charter chose Victoria Belkhyate, our Program
Manager – Strategic Talent, to represent them
on the Charter board.
Mandy Martin, Unum UK’s Head of Strategy and
Business Development, was also nominated
for the Insurance Leader of the Year at the first
Women in Finance Awards.
One way we support women to reach
their potential is our Women in Leadership
programme. It helps high potential female
leaders to make the next steps in their career.
Each participant is sponsored by a member of
our Executive Committee and receives bespoke
coaching and networking opportunities with
other high profile female leaders.
Our Employee Resource Group also drives
our ongoing diversity and inclusion work for
women across our company.

i felt extremely lucky
to take part in the recent
Women in Leadership
programme. It gave me a
valuable perspective on
talent and diversity
as I transitioned into my role as HR
Director. We are fully committed to
developing our high-potential women.
In my experience, this programme
helps us to create a supportive
environment for development,
personal growth and networking.”
Liz Walker | HR Director

i found the
programme invaluable
for my own personal
development and
to help other
women across our
organisation.”
Julia Guttridge | Head of Customer
Care Services

Nicoletta Curtis and Louise Galt in a Women
in Leadership session

diversity and inclusion

1 in 4

young homeless
people are
LGBT

 AKT and Unum marching
together at London Pride

thanks akt for
keeping me involved
in the lgbt community
and for helping me
develop myself.”
Albert Kennedy Trust Mentoring Service user

Appreciating LGBTQI+ employees
We are committed to making Unum a more
inclusive place to be and our Employee
Resource Group for LGBTQI+ employees
is leading the way.
We are now a Stonewall Diversity Champion,
taking part in Stonewall’s Workplace
Equality Index and making a lot of progress.
Being a Stonewall Diversity Champion is
a key part of our Diversity and Inclusion
programme, ensuring that all employees
feel engaged, protected and empowered to
perform well at work.
We aim to be in the top 100 companies
listed in Stonewall’s Workplace Equality
Index within five years.

We also set up a series of events to
celebrate Pride month across our offices.
Inspiring employees shared their personal
experiences of transitioning gender and
introduced films on LGBTQI+ history.
It climaxed with hundreds of employees
and their families walking in Pride parades
in Chattanooga, Columbia, London and
Portland.
The Group also helped launch our new
transgender, gender identity and gender
expression policy with toolkits for
employees and managers. We shared what
we learnt online.

Many LGBT people face discrimination
outside work, so we developed our
partnership with The Albert Kennedy Trust
(AKT), which supports young homeless
people who are LGBT and unable to live at
home because of who they are.
We are providing financial support and
digital mentors for AKT’s new e-mentoring
service called inter-AKT and pro bono
support for their campaigns to reduce youth
homelessness. Our Chairman, Malcolm
McCaig, also hosted a table of charities,
suppliers and partners at AKT’s annual gala
dinner. We celebrated our partnership by
walking together in London Pride.

i was incredibly shy,
and suffer with autism
and depression. AKT helped
me regain my confidence
and meet people.”
Albert Kennedy Trust Mentoring Service user

Diversity and Inclusion

Gino’s story
“I am originally from South Africa and have been
living in the UK since 2008 as an unaccompanied
minor (asylum system) at the age of 16. My life
has not been easy growing up and I have faced
many different challenges.
I have been part of AKT since 2011 – they were
the first organisation that made me understand
more about how LGBT lives matter. They helped
me emotionally and physically, showing me that
I was not alone. At that time I was living openly
as lesbian and transformed while studying at
college in Enfield. I was involved in different
activities standing up for students and gained
so much self-confidence, wanting to help those
who are shy to express themselves as LGBTQ+.
In 2015 AKT also helped with my transitioning
from Female to Male – I now see AKT not just
as an organisation but as my family. I enjoy
helping out and I’m currently one of AKT’s
Young Ambassadors. I’m now in my final year
of university, studying for a degree in Human
Biology and Infectious diseases.”

The Albert Kennedy Trust
helped me when I needed it
most. inter-AKT will help
even more young people
because it will give them
support wherever they are.”
Gino Barnes

education
for all
We want everyone,
whatever their age or
circumstances, to be able
to reach their potential
through education and work.
The charities, schools and
universities we work with help
everyone – from pre-school
children right up to mature
students. Our staff volunteer at
careers sessions, employability
workshops, school challenges
and mock interviews and
mentor young people.
We also donate funds to great
charities that champion access
to education for all.”
Liz Walker | Human Resources Director, Unum

Education

i wanted to be
a role model
for my five
children,
as the first in
my family to
attend higher
education.”
Maureen Ugbah | HEIS
(Nursing, Midwifery and
Health Studies Pathway)
at Birkbeck

Birkbeck is London’s only specialist
provider of evening higher education and
was founded upon the principle that everyone
should have the opportunity to broaden their
knowledge and transform their life chances.
Birkbeck gives students of all ages and
backgrounds the intellectual capital they
need to succeed, the support to balance
study with work and other commitments,
and the confidence and soft-skills to thrive
in the job market and in life.
Through the Unum Access to University
Fund with Birkbeck, we have pledged funding
for bursaries of £1,000 to 15 students over the
next two academic years. We strongly support
Birkbeck’s mission of making higher education
available to all, so the bursaries will support
students either with a disability or whose
financial circumstances present barriers to study.

we’re delighted that
unum have decided to
partner with Birkbeck.
Our students often juggle study with work,
family, mortgages and other financial
commitments. The Unum Access to University
Fund will make a huge difference by relieving
some of the financial pressure for the recipients
and enable them to fully focus on their studies.”
Professor Latchman, CBE | Master of Birkbeck

i didn’t really enjoy
school and it wasn’t until
recently, as a single mum
helping my son through A
Levels, that I was spurred on
to go back into education.
My son and I attend university concurrently,
and the bursary allows me to focus on my
studies, as it alleviates some of the financial
strains of a two-person household.”
Ana de Monchaux | BA History

i was previously put
off attending university,
due to an eyesight issue.
The Unum Access to University bursary
has enabled me to buy course books
in enlarged fonts, and software
to enlarge texts.”
Magdalena Zajac | BA Psychosocial
Studies and Principles of
Psychodynamic Counselling

Disabled
people are
1/3 more
likely to be
out of work

education for all

Education

Disability Rights UK

Change100

GASP Motor Project

One of Disability Rights UK’s key objectives is to improve access into
work opportunities, and ensure that disabled people can achieve
potential and aspirations through education, skills and training.

Leonard Cheshire supports disabled people to fulfil their
potential and live the lives they choose. They launched
Change100 to bring together top employers, and talented
disabled students and graduates with three months of
paid work experience.

GASP help some of the hardest to reach young
people change their behaviours and attitudes,
and progress through education, employment
and training. They deliver hands-on accredited
courses in basic motor mechanics and practical
engineering skills.

Their Leadership Academy Programme is a career development
programme for those working with a disability or health condition.
The aim is to empower capable, confident, disabled leaders in all
sectors of employment and also address the need for greater equality
in the workplace. Unum’s funding will give one Unum employee with
a disability the opportunity to participate in the programme, as well
as subsidising two places for employees from the charity sector.

We took on our first Change100 intern, Tom, this summer.
Tom worked in our HR team and achieved a huge amount for us,
managing a complex project on diversity and inclusion.

This is me stepping out of the shadows and putting a stake
in the ground that yes, I have a disability and yes, I want
to help and guide those who do not fall in to the ‘able’ category.

i would very much like to take the lead
for Unum when it comes to living and
working with a disability. Being part
of a like-minded group will encourage
me to lead and inspire.”

GASP has teamed up with Johnston Sweepers
in Dorking to create a course with work in a
real engineering environment. Unum funded
places for four students from Therfield School,
Leatherhead. Not only did they learn practical
skills, but they also gained soft skills that are
so important for successful employment.

The boys thoroughly enjoyed their
time with GASP and Johnston Sweepers,

we have seen a real
improvement in their
self-belief and awareness of
their potential career paths

Mark Rose | Unum participant on Leadership Academy Programme

.

Change100 interns

It also opened the students up to new
experiences – the chance to work with adults
in a different setting than they are used to and
to work collaboratively with students and staff
who they normally wouldn’t have the chance
to work with. The students benefited hugely.”
Peter Cowlin | Teacher, Therfield School

Malachi, a student from Therfield School, 
working on a mini motorbike

education for all
SATRO

Envision

SATRO provides real-life experience of all
aspects of the working world, particularly in
Science, Technology, Engineering and Maths
(STEM) through a diverse and challenging
range of programmes. It works closely with
schools, businesses and volunteers to inspire
young people, fuelling their passion and
enthusiasm for their future careers.

Envision brings together local businesses,
schools, charities and volunteers to
enable young people from disadvantaged
backgrounds to develop the skills they need
to succeed in work and life. In return, young
people invest their time in developing
projects which give back to the community.

unum have very clear
csr objectives and their
staff are fully committed to
supporting the work we do.
They contribute hugely to young people’s
personal development, helping us to inspire
them about future learning and careers.”
Dawn Ray | Chief Executive Officer, SATRO

As well as financially supporting Envision’s
Community-Apprentice programme, we
provided volunteers to help them reflect on
the skills they learnt during the programme.
We wrote them a Competency Reference
as a record of these skills, which the young
people can use in their CVs, job or college
applications. We are also providing business
mentors from our sales teams.

all of the team really
enjoyed helping the students
and hearing about the projects they
were working on in their community.”
Jo Meredith | Head of Customer
Solutions Support, Unum

We collected

1,650
children’s books
in 2017

mentoring is the project
that has made the most
difference to vulnerable
local young people.
Unum has shown great community leadership
through their commitment to this project.”
Richard Dorney-Savage | Chief Executive
Officer, Basingstoke Consortium

with unum’s support, We brought a
life-changing experience into the lives of
disadvantaged local primary children. not
only extending learning and classroom
engagement, but also connecting families
and communities.”
Kathryn Mills | Chief Executive Officer, Delight

Challengers

we are so grateful to unum
for their donation which has helped 10 children
access a day of play. We deliver inclusive play
opportunities for disabled children and young
people in Surrey and Hampshire. The scheme
offers lots of centre-based activities such as
bake-offs and Mexican Fiesta days, as well as
trips out to the seaside, bowling and the cinema.”
Susie Jewell | Corporate Partnerships
Manager, Challengers

Children’s Book Drive
We tried our first Children’s Book Drive in
September. Working with the charity Delight,
we asked our colleagues to bring
in children’s books for disadvantaged
primary school children. We were stunned
when they donated 1,650 books.

Ian Wigley, Facilities Manager offers guidance to
students at a SATRO Problem Solving Challenge

Sam Musundi, Sales Support Executive (London)
helps two students write their references

Education

Young people enjoying a day out with Challengers

Delight uses arts and books to increase
childhood literacy, offering disadvantaged
children opportunities to improve their
chances in life. Around 1 in 3 children
from low income families has substandard

literacy when leaving primary school.
By running regular book fairs at primary
schools where over 40% of the children
are from low income families and classed
as living in poverty, Delight ensures each
child they support has books in their home.
Children receive book vouchers and attend
the book fairs with their families.
We hope to collect many more books
for Delight in the future.


Emma Herbert
from Delight
receives some
of Unum’s book
donations

building inclusive, healthy communities
through our
charitable giving
and volunteering
programmes, we
support many
charities that
specialise in building
healthy, inclusive
communities.

Health and Wellbeing

Sight for Surrey

WellChild

Something To Look Forward To

Sight for Surrey offers a lifetime of
practical support, advice and services to
people who are blind or partially sighted,
Deaf, deafblind or hard of hearing.

More than 100,000 children and young people
are living with serious illnesses across the UK.
Many spend months, even years, in hospital
because they cannot get the support they
need to leave. We supported a WellChild
Helping Hands project in London which
mobilise volunteers nationwide to deliver
life-changing bedroom and garden
makeovers in the homes of children like Mo.

We are a social action charity which
helps disadvantaged people deal
with mental health problems after a cancer
diagnosis. We pass on gifts and experiences
which businesses and people donated.

Our grant supports the Access Technology
Training programme, which enables
people with a visual impairment to access
technology that can help them live more
independently, apply for employment
opportunities and engage with online
communities, reducing social isolation.
I lost my sight suddenly. As a
consequence, I had to relearn most
things which I had previously taken for
granted, including using a computer.
I was amazed at what was accessible to
blind people on the internet. I was very
excited when I found myself ordering my
food online for the first time!

Mo was born with Down’s Syndrome and
needs a wheelchair full time because of
a brain injury. Mo is visually impaired and
cannot speak. There are no wheelchairaccessible public parks close to the family
home, so WellChild turned Mo’s garden
into a fun, safe, simulating place where
she can play.

thank you ever so
it provided me with a great much for our garden.
deal of independence.”
mo is really enjoying it.”

we were thrilled with
unum’s gift of afternoon
tea vouchers. gifts like
these improve people’s
wellbeing after a
cancer diagnosis
by providing positive
experiences to look
forward to. thank you!”

Access Technology Training participant

Bisi | Mo’s mum

Fiona Medley | Founding Director,
Something To Look Forward To

An Access Technology Training session in action

Mo enjoying the new play equipment in her garden

Enjoying afternoon tea

The halow project
The halow project supports young
people with a learning disability
in Surrey. Our grant towards
the charity’s ‘Building Futures’
training programme supported
young people with life-skills, team
work, leadership and confidence,
preparing them for a more
independent adult life.
 Young people supported by halow on
a Duke of Edinburgh Award expedition
along the Norths Downs Way

One in every
111 babies in the
UK is born with a
heart defect

building inclusive, healthy communities
The Meeting Room

Surrey Care Trust

North Hampshire Medical Fund

Tiny Tickers

The Meeting Room runs drop-in centres
in the Mole Valley, and Epsom and Ewell
areas in Surrey. They run six centres a week
supporting homeless, socially isolated and
vulnerable people. They offer a warm, safe
and friendly environment where people are
made to feel welcome and have a chance
to eat, relax and socialise. We supported the
charity during our annual Food Drive and
with a grant to pay for a counselling service.

Surrey Care Trust supports young people
and adults to improve their lives. Our grant
funded adult learning and mentoring for
someone like Sarah*.

A very big thank you on behalf of
the patients and staff at Basingstoke
Hospital for your ongoing support.

One in every 111 babies is born with a heart
problem. That’s more than 5,000 newborns
each year in the UK. Tiny Tickers are the
only national charity dedicated to improving
prenatal detection rates of congenital heart
defects in babies. They provide specialist
training to sonographers across the UK to
spot heart defects. Our donation supported
the development of a ‘Sonographer Toolkit’
which offers guidance and advice on how
best to identify problems in a scan.

The Meeting Room is helping people
like Mary*.
Mary is 73 and homeless. She has had a
very colourful life and travelled a lot when
she was younger. Unfortunately, this means
she does not have roots in the community
and no family at all to help her. She has
depression and ongoing mental health
issues. She got behind with her rent and
was not able to maintain her home so she
was evicted. The Meeting Room are working
to find somewhere for her to live and she
relies on the charity for food each week.

Sarah was 19, a single mum who left her
violent partner. Sleeping on a friend’s sofa,
Sarah found a fostering place for her child
then attempted suicide. She was out of work,
homeless and desperately missing her child.
She was matched with Christine, a mentor.
They met every week for 18 months. Slowly,
Sarah’s confidence improved. She began
an Open University course, found a job and
started her own business. She met someone
who really cared for her and they made a
home together. Sarah’s got more access to her
child and she is moving towards full custody.

it’s only because of the
support of companies like
yours that we are able to buy
the much-needed equipment.”
Judith Charmer | Fund Manager,
North Hampshire Medical Fund

our great thanks
to everyone for
supporting our work

The new toolkit helps the sonographer
quickly reference information about
screening techniques and cardiac
conditions – helping them determine
whether or not the heart is
developing normally.”

and for making the difference to the
lives of vulnerable people in East Surrey.”
Rachel Perez-Lofty | Surrey Care Trust

it’s been an amazing
journey for both of us.
Now there is someone who believes
in her. I’m so pleased that she found
out about the Trust’s mentoring
programme which has really helped
her to blossom into the wonderful
woman she is today.”
Enjoying a cup of tea at a drop-in session
at The Meeting Room

*All names have been changed

Christine | Surrey Care Trust Mentor

at 20 weeks, a
baby’s heart is the size
of a grape, so you can
imagine how difficult
it is to spot an anomaly.

Members of Basingstoke Hospital’s Accident
and Emergency Department receiving a training
defibrillator our donation helped to buy

Jon Arnold | Heart Dad and CEO, Tiny Tickers

A sonographer checks for heart defects 

Health and Wellbeing

i have no doubt
my sonographer
saved my son’s life.”
Lisa, mum of Rocco who was
diagnosed with Transposition of the
Great Arteries at his 20-week scan.
Rocco had life-saving open heart
surgery at just six days old and is
now a thriving three-year-old.

Arts, Culture and Sport

Superhero Series

as an elite athlete,
i know first-hand what
a hugely positive impact
sport can have on your life.
But as a disabled person, trying to do sports
events for fun is a real struggle. I have
cerebral palsy and was the first disabled
person to enter the London Triathlon.
I found it hard to keep up and had to ask
other participants for help with my wetsuit
and to get my bike down from the rack.
So I was inspired to create events where
people with all kinds of disabilities can
come together and compete alongside
like-minded individuals who face similar
daily experiences and challenges.”
Sophia Warner | Founder, Superhero Series

arts,
culture
and sport

all work and no play
isn’t healthy for anyone.
We encourage our colleagues to get active
and volunteer for sporting events, and we
support many great charities that improve
access to sport, arts and culture for everyone
in our communities - regardless of their
background or personal circumstances.”
Glenn Thompson | Customer
Solutions Director, Unum UK

Greenhouse Sports
The Superhero Series was founded
by Paralympian Sophia Warner, who
was supported with Unum funding for
physiotherapy during her training for
London 2012.
The Superhero Series is the UK’s one and
only disability sports series for the Everyday
Superhero, where participants can team
up with disabled and non-disabled family
friends to compete in inclusive, accessible
sporting events with no cut-off times or
equipment restrictions.
The inaugural event of the Superhero
Series was the Superhero Tri in August
2017 at Dorney Lake, Windsor – home of
the 2012 Paralympic and Olympic rowing
events. Unum provided volunteers on the
day as well as pro bono social media and
website expertise in the run-up to
the event.

the strengths and
skills learned from
sport are transferable
to other aspects of life,
which is why we firmly believe sport has the
power to transform the lives of young people
from disadvantaged communities. However,
we cannot achieve this mission without the
support of partners who share our passion
for making a difference. We are therefore
delighted to have Unum on board as a
corporate partner. We both believe in creating
opportunities for young people to develop so
they can reach their full potential, which makes
our partnership incredibly strong, and we look
forward to continuing this work together.”
John Herriman | Chief Executive Officer,
Greenhouse Sports


Glenn Thompson
has fun with
some local school
children at the
2017 Unum Sales
Conference in
India. Each annual
Sales Conference
always contains
a corporate social
responsibility
activity for all
participants, to
give back to those
in need in the
local community.

Super kids taking part in the Superhero Tri

Wheelchair football at Greenhouse Sports

Arts, Culture and Sport

National Opera Studio
We are delighted to have supported the National Opera
Studio (NOS) over the last few years, supporting their
Young Artists and contributing to making the NOS’
mission a reality: Today’s talent prepared for tomorrow’s
opera. Nearly 300 candidates a year compete for just
16 places (12 singers and four répétiteurs) for an
intensive period of training which will prepare
them for the demanding operatic industry.
Unum’s support has most recently helped
the exceptionally talented baritone Chris Cull
reach his potential during his time as a Young
Artist on the NOS’ Training Programme.

At a local level, we also support a diverse
range of projects that improve access to arts,
culture and sport for those in our communities.
From providing transport for local senior
citizens to attend their annual Christmas party
and lunch, to contributing towards the cost of
kits or improving facilities at local sports clubs,
we’re proud of the commitment Unum gives
to grassroots projects.

Talking newspaper for the visually impaired
 Chris Cull performing in Tchaikovsky’s Eugene Onegin
during the NOS residency at the Welsh National
Opera in June 2017, with fellow Young Artists
soprano Elizabeth Karani (Tatyana). Photo
courtesy and copyright of Kirsten McTernan

arts,
culture
and sport

For over 30 years, a group of volunteers has produced the Dorking
and District Talking Newspaper. Today, they record an audio copy
of the Dorking Advertiser and send it free to visually impaired
people. Once a month, they also record a magazine. The cost of
the recording room is the charity’s biggest expense so Unum is
paying their rent for two years. Some of our staff also volunteer
to help with recording.

without Unum’s support,
it would have been impossible
for me to concentrate on my
studies in the intense learning
environment at the Studio.

They have ensured our work
can continue for at least a
further two years. The offer of
help in recruiting new volunteers
was an added bonus for which
we are really grateful.”

My studies at the National Opera Studio have
been invaluable. The Programme has introduced
me to all the major companies in the UK, and has
equipped me with the skills necessary to learn a
role to a professional standard.”
Chris Cull | Young Artist, National Opera Studio

we were
thrilled
with unum’s
amazing
financial
generosity.
Sarah Sheridan | Chairman, Dorking
and District Talking Newspaper

Two Unum volunteers in action during a weekly recording of the local newspaper

We donated

the chance to give back
There are so many ways
that our colleagues
show their caring
spirit by giving back
to the communities we
all live and work in.
Our generous volunteering
programme allows
everyone to give back at
least two days each year
to charities and community
projects. They donate
many more hours through
pro bono activities, such as
holding trustee positions
within charities or schools,
or offering marketing,
social media or accountancy
expertise to local charities.

“I saw Age Concern on
TV talking about how
loneliness is a major
problem for our elderly.
Being from a large family,
I couldn’t imagine having
no support, so I contacted
my local branch. Now
I spend every Sunday
with Joan and she is one
of my dearest friends.
I help around the house,
teach her how to use
technology or just have
a chat and a cuppa. She
has me in fits of laughter
and has the best stories
- from going to Harvard
University for six months
to once blagging her way
into being an air hostess
despite being scared
of flying!”

The Chance to Give Back

of food to
local charities
in 2017
Mentoring

Annual Food Drive

Getting hands on

“Some days, I leave the mentoring feeling
like we have had a really great session.
I can see that my mentee is walking away
with a smile on her face, as I have listened
to her and provided her with some wellneeded reassurances. But some days I feel
sad as I have heard about the challenges she
has to deal with in and out of school. These
difficult days have really encouraged me
to focus our sessions on coping strategies
and more effective communication.”

Our annual Food Drive runs in our UK and
US offices and our generous UK colleagues
donate hundreds of kilogrammes of food and
toiletries to those most in need. Our 2017
Food Drive was our best yet. We donated
1,770 kg to local community groups and
foodbanks – up 37% on last year.

“We weatherproofed and painted three sheds,
five wooden benches, two picnic tables,
fences, a climbing wall and climbing frame.
Everyone got stuck in and we had such good
fun. Little things like these really brighten up
the whole area and make such a difference.”

Paula Coffey | Head of Customer Care Services,
Basingstoke and Mentor to Layla

“We are extremely grateful for your
food. Many of the clients who visit our
drop-in centres need emergency food,
either because they are homeless or due to
financial problems. Being able to give them
a bag of food and some practical assistance
is the starting point for the help we offer.
Thank you for your amazing support.”

Andy Salmon | Project Accountant and
Volunteer at Powell Corderoy School, Dorking

Jo Sherring | Trustee, The Meeting Room

Payroll Giving
Payroll Giving is an easy way for our
employees to donate money to charities.
Unum also matches donations so they make
an even bigger difference. We won our fifth
Gold Payroll Giving Quality Mark this year –
awarded to companies where at least 10%
of employees donate through their salary.

Natasha Cobb |
Procurement Officer,
Dorking, and Befriender
for Age Concern

Natasha donated
300 volunteering
hours in 2016 and
was one of Unum’s
most active volunteers.
She was recently
nominated by Age
Concern Epsom & Ewell
for the 2017 Voluntary
Action Mid Surrey
Awards for going
above and beyond
in her role as a
Befriender to Joan.

1,770 kg

“Yet again, Basingstoke Foodbank has been
generously supported by Unum employees
who have donated 263kg of food items – the
equivalent of 626 meals. Your support has
been invaluable!”
Basingstoke Foodbank

I’ve donated through Payroll
Giving since I joined Unum.

i spend every Sunday
with Joan, she is one of
my dearest friends...”
Joan and Natasha take a selfie

i care deeply about the
world around me

Unum gets to work at Powell Corderoy School

“I help Hackney Quest run a youth club near
my flat. A lot of the kids are having a really
tough time but chatting to them and playing
non-stop games of basketball and table
tennis is such good fun, and teaches me a lot
about my community. I’ve also helped the
Albert Kennedy Trust with their campaigning,
using skills from my day job. Working with
both charities is a constant inspiration and
Unum match the regular donations I make
to them through Payroll Giving too.”
Stuart Holland | Public Affairs Manager, Unum

and those who live in it, about what
the charities do and who they do it for.
It’s also a tax-efficient way to maximise
the benefit to the charity.”

Mandy Martin | Head of Strategy and Business

Handing over donations to Jo from The Meeting Room

Stuart losing at pool at Hackney Quest’s youth club

Health and Work

mental health is an asset we all have,
and that companies can and should nurture.”
Chris O’Sullivan | Head of Business Development and Engagement, Mental Health Foundation
– Speaking to City AM about our report

WORK THAT DOES REAL GOOD FOR REAL PEOPLE

We are always testing new initiatives and led the industry by
introducing Mental Health First Aid and tools to help working
carers. Being a leader is about more than just business, so we
share what we learn with other employers, the public and
with policy makers. We’ve also created an Employee Health
and Wellbeing Committee to find new ways to look
after our own team.”

Good people are hard to come by. So we
created a workplace wellbeing hub which is
free for anyone to access online. It includes
five modules and films on how best to
manage people with conditions such as
mental health problems or cancer and
those who are bereaved.

“ Great film. Wish I had that
after my son died.”

Steve Harry | Chief Operating Officer and Executive Sponsor
of Unum’s Health and Wellbeing Committee

“Such an important video for both
employers and employees.”
Charities, such as St Catherine’s Hospice
and Maggie’s, help us produce the modules
and deliver free face-to-face training for
hundreds of line managers and HR teams.

12,000

people have viewed
our free stress
management
tool

British Insurance Awards finalists
in 2016 and 2017 for CSR

Wellbeing at work

Twitter feedback

we help thousands of employers look
after the health and wellbeing of their staff.

FINALIST

With the Mental Health Foundation,
we are exploring how to improve mental
health at work. Our joint report highlighted
the contribution people with mental
health problems make to the economy
and how employers could perform better
by improving the mental wellbeing
of their employees.

With Professor Dame Carol Black, we brought
together leading experts in work and health,
and asked them how the country could
enable people with health problems to
reach their potential at work. We published
their thoughts in a collection of essays
and launched it together in Parliament.
Running through the
essays is a conviction that

it is to everyone’s benefit
to safeguard the health
of working-age people

The Mental Health Foundation’s Amaan project
supported asylum-seeking and refugee women
in Glasgow

and to support them to maintain
productive and fulfilling working lives
when they are not wholly fit and well.
This brings far-reaching responsibilities.”
Professor Dame Carol Black | Health at work:
five years on from the Black/Frost review
of sickness absence

Professor Dame Carol Black at Unum’s roundtable
on work and health in Parliament

We help

7/10 people
with serious health
problems back
to work

we have the
privilege of
making a
difference in
people’s lives
when they need
us most.
We protect over 1.4
million people in the
UK and pay around
£300 million in
claims every year.

work that does real good for real people
We specialise in employee benefits that
help caring employers look after their staff.
We are the leading provider of Group Income
Protection. Group Income Protection helps
people with health problems get back to
work and provides financial security when
they are too unwell to work. Since 2015,
7 out of 10 people with serious health
problems who have used our services
have successfully returned to work. This
year we also funded 1,600 early intervention
counselling sessions a month for working
people who used our Employee Assistance
Programme.
Half the people we supported financially
earned under £30,000. Our support helps
them avoid debt and further health
problems. Two-thirds of problem debt cases
are caused by sudden income shocks, such
as becoming too ill to work, and people in
debt are twice as likely to have depression.
When someone becomes too ill to work,
it also has a huge financial and mental
impact on the people who care for them.
So we have started a strategic partnership
with Carers UK to make it easier for carers
to make good financial decisions.

most of us will have to
care for family and friends.
But it’s rarely in the plan.
At Carers UK, we know that without the
right support in place, unpaid carers can be
pushed to breaking point and are at risk of
long-term debt and financial hardship. We’re
delighted that Unum is committed to helping
us provide tailored support and information
through a new programme of activity
which aims to make carers more
financially resilient.”
Heléna Herklots CBE | Chief Executive,
Carers UK

Steph Nimmo had to give up work to care for her
daughter Daisy, born with a rare genetic condition

Sooner or later, we will face
the challenge of helping someone
we love get the most out of life, without
losing sight of who we are in the
process. When we face that challenge,

We know the difference employee benefits
make, so we work hard to make them even
more accessible. Our research shows people
working for smaller employers are less
likely to have benefits. We are using new
technology to make it faster and easier for
smaller employers to provide benefits. We
are making strong representations to the
government to introduce a temporary tax
break for smaller employers that invest
in Group Income Protection to look after
their staff.

it’s so important carers
uk is there with a plan to
make sure we’re respected,
valued and supported.”
Steph Nimmo | Carer

We summed up our recommendations for
a healthier, more productive workforce in
a report we published during the general
election campaign.

Tom Turner, an intern in our Human Resources team,
with Penny Mordaunt MP, Minister for Disabled
People, Health and Work, at an event on how
employers can support employees with disabilities

we are setting out
four key policy priorities
that the next government should adopt
so people get the support they need from
their employers to stay in work and to
prepare them in case they become
unwell to work long term.”
Peter O’Donnell | Chief Executive Officer,
Unum UK, speaking at the launch of Building
a healthier, more productive workforce

Health and Work

thank you to all of the charities,
community projects and
voluntary organisations that
have worked with us this year.
If you have an idea for how we could partner
with you in 2018, or for more information on
our Corporate Social Responsibilty Programme,
then please get in touch.
John Letizia | Head of CSR and Public Affairs
john.letizia@unum.co.uk
Susan Sanderson | CSR Manager
susan.sanderson@unum.co.uk
Stuart Holland | Public Affairs Manager
stuart.holland@unum.co.uk
facebook.com/UnumUKCSR
@AskUnum
www.unum.co.uk/csr

“Making a difference
in our communities”
Unum is a leading employee benefits provider offering financial protection through the workplace
including Income Protection, Life insurance, Critical Illness, and Dental cover. We are committed
to workplace wellbeing for both employees and employers, and have a wide range of tools
designed to help businesses create or enhance their employee wellbeing strategy.
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