Unum’s responsible business in action

Clifton Melvin
Chairman, Unum UK
It is my absolute privilege to introduce Unum’s responsible business report
for the first time, having been appointed to Unum UK’s Board as Chair last
August. Whilst Unum is no stranger to me (I have been a Non-Executive
Director and Risk Committee Chair at Unum since 2014), I am delighted now to
have the opportunity to represent Unum in a more formal capacity, and build
on the excellent work of my predecessor, Malcolm McCaig.
To me, Unum does the right thing and makes a difference to those most in need each and every
day – be that through the products and services we deliver to our customers, our exemplary and
industry-leading Corporate Social Responsibility programme, or our commitment to Inclusion
and Diversity.

Under my Chairmanship, I am particularly excited to be championing Unum’s
sustainability and environmental agenda, and this year’s report has some great
examples of how our employees are already making a difference in this area.
The climate crisis is widely seen as one of the biggest threats to a sustainable
future, and as a leading player in the Financial Services industry, Unum will
play its part in addressing this.
Failing to take comprehensive action on climate risk is simply not an option for the UK
insurance industry. Throughout my tenure, I will be working closely with the Board and our
Executive Committee to anticipate how climate-related risks may impact our business and
ensure we have robust procedures in place to manage the effects. We have employees who
feel as passionately about sustainability as I do, and I look forward to working with them
and channelling their energies towards improving our approach.

At a more local level, I am very much looking forward to meeting many of the charity and community partners
that Unum has the privilege to support each year. At my first Board meeting as Chair last summer, we had
the wonderful opportunity to participate in a scooter building project for Homestart Hampshire, a charity
where volunteers offer regular support, friendship and practical help to young families under stress to give
their children the best possible start in life.
I was personally touched to hear how our newly-built scooters will make such a difference to some of
these families – helping them with the school run, encouraging them to ditch the car, doing their bit for
the environment and getting out in the fresh air. The event brought together the Board and the Executive
Committee in a fun, competitive task with a socially important aim, although “health and safety” may have
had some reservations when the scooters were put through their paces in team races! This type of project
will be a permanent fixture in the Board calendar.
Finally, I would like to take this opportunity to formally welcome our three new national and local
charity partners for 2020 and 2021 – Alzheimer’s Society, St Michael’s Hospice (North Hampshire)
and Woodlands School, Leatherhead.

0n behalf of everyone at Unum, we can’t wait to work with you and I look
forward to achieving great things together.
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I would like to take this opportunity to personally thank all those employees that
represent our Employee Resource Groups or are members of our Inclusion Network.
Each and every one of you is helping us to create a working environment where
everyone feels welcome and can reach their full potential, regardless of race,
ethnicity, belief, generation, sexual orientation, gender or gender identity,
disability or experience.

Peter O’Donnell
Chief Executive, Unum UK
Now in our fifth year, I always look forward to the opportunity I have to
introduce this annual report. Every year, I am astounded by the kindness
and generosity our employees show when they support our community-giving
programmes, and the sheer number of ways that they demonstrate one of
Unum’s core values – ‘A caring spirit’. It makes me immensely proud to lead
an organisation so dedicated to making a difference.
A particular highlight for me in 2019 was hearing that we achieved the Gold Payroll Giving Quality Mark
for the seventh year in a row – an accolade only awarded to companies where at least 10% of employees
donate to charities regularly via payroll giving. I’m humbled by how generous our colleagues can
be in supporting those going through more difficult times than ourselves.

However, being a truly responsible business goes far beyond giving up time
to volunteer, running a fundraising activity or simply writing a cheque to
a charity – as crucial as they are. At Unum, our responsible business strategy
is integral to our culture. That’s why in this year’s report, you’ll read more
than before about the many ways we are collaborating, not just with our
community partners, but with our own employees and our customers to
maximise Unum’s positive, social and economic contributions and minimise
our environmental impacts.
As one of the first signatories of the HM Treasury Women in Finance Charter, I am personally
committed to promoting Unum as an inclusive, diverse and welcoming company, creating a place where
people aspire to work, and where everyone is able to contribute their best and succeed.
We are in a strong position with almost 37% of the senior leadership team female, but there is
more to do and it has been fantastic to see the great strides we made in 2019 through our Inclusion
and Diversity programme.
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Just one element of this is the great work our LGBTQ+ Employee Resource Group has been doing to support
our work as a Stonewall Diversity Champion. Each year, we participate in the Stonewall Workplace Equality
Index, which provides a framework for improving the experience of our LGBTQ+ employees and service users.
I am confident that Unum will take our place amongst the Stonewall Top 100 Employers in the future.
Finally, whilst we sadly had to bid farewells to our outgoing national and local charity partners at the end
of 2019 – Child Bereavement UK, Ark Cancer Centre Charity and the halow project, and welcomed in
three new charities to the Unum family, I would like to express my sincere thanks to them for being such
fantastic partners. While it’s farewell in a formal capacity, it’s certainly not goodbye. We look forward to
keeping in touch and helping you wherever we can. It has been an honour to support you for the last two
years and we wish you every success for the future.

About us
Unum is a leading employee benefits provider offering financial
protection through the workplace including Income Protection,
Life insurance, Critical Illness, and Dental cover.
Our Income Protection customers have access to medical and vocational rehabilitation expertise designed to help
people stay in work and return to work following illness and injury. Unum LifeWorks, our Employee Assistance
Programme, provides help and advice on a range of work/life issues. Our Critical Illness customers can access
our Cancer Support Service, providing personalised support for employees with a cancer diagnosis.

We are committed to workplace wellbeing for both employees and employers,
and have a wide range of tools designed to help businesses create or enhance
their employee wellbeing strategy.

Our responsible
business strategy
Being supportive is in our nature, and a strong commitment to being a responsible business
is one of our core values. We focus on providing a positive and effective contribution to
the communities in which we live and work, and see helping our communities as a natural
extension of the commitment we make each and every day to our customers.
Furthermore, through our focus on Inclusion and Diversity, we want to make Unum the most inclusive,
diverse and welcoming company in the employee benefits market, creating a place where people aspire
to work and where everyone is able to contribute their best and succeed.

We are committed to taking our corporate responsibility seriously,
and our responsible business strategy can be defined under four key categories:

Community –

our commitment to making a difference through
volunteering, fundraising and charitable donations
in our local communities

Page 10

Workplace –

our commitment to our most valuable resource
– our people – and making Unum a place people
aspire to work

Page 40

Customers –

our responsibility to our customers, suppliers and
partners as a leading employee benefits provider,
there when our customers need us the most

Page 52

Environment –

our commitment to doing what we can to reduce
our impact on the environment
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Our year at a glance
In this year’s report, you will find various case studies
and examples of our responsible business strategy
in action throughout 2019 and into 2020.
However, this is just a mere snapshot of the amazing
contributions our employees make each day to help us
make a difference to our communities, our workplace,
our customers and the environment.

2019 Responsible
Business Highlights

£195,000 donated in charitable grants
£131,000

raised for
our national and local charity partners
during our two-year partnerships

of employees said they had the
opportunity to participate in Unum’s
social responsibility initiatives1

92%

9,194

the number of employees, line
managers & HR professionals that
participated in a Unum webinar,
training session or workshop in 2019

Received
Disability Confident
Leader accreditation

£37,000
Jackie Elliott (pictured right), Business Resiliency Manager at Unum,
raised over £2,000 for local charity St Catherine’s Hospice in 2019
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4,966
volunteering hours undertaken
by our UK employees in 2019

100+

DIFFERENT CHARITIES
SUPPORTED BY UNUM

through fundraising,
charitable grants
and volunteering

Signed Armed Forces
Covenant and received
the Employer Recognition
Scheme Bronze Award

donated to charities through Payroll Giving and received
Gold Payroll Giving Quality Mark for the seventh year
1 Unum Employee Engagement Survey

Making a difference
in our communities
Making a difference in our communities is thoroughly rewarding
and provides a sense of pride. We support each other as colleagues,
and extend this level of compassion and support to further
contribute to the community spirit. By spreading this as far and
wide as we can, we can also encourage others in the industry and
businesses we partner with to follow in our footsteps.

When you see someone’s face light up or
their eyes fill with tears because you have
been able to make a difference in their life
or for their charity, the feeling you get
cannot be compared.
FRANCESCA SKILLETT,
Corporate Social Responsibility,
Inclusion & Diversity Consultant
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Our charity partners
At the core of our giving back programme is our formal charity partnership
programme. Every two years, our employees nominate and vote for three charity
partners – one national charity and two smaller local charities for our main offices
in Basingstoke, Hampshire and Dorking, Surrey.

In 2018 and 2019 we were proud to partner with:

Celebrating the end of
our partnership with
Child Bereavement UK

Child
Bereavement UK

Ark Cancer
Centre Charity

The halow
project

(National
charity partner)

(Basingstoke
charity partner)

(Dorking
charity partner)

Total employee fundraising
2018 and 2019
Child
Bereavement UK:

Ark Cancer
Centre Charity:

The halow
project:

£83,000

£22,000

£26,000

It has been an absolute privilege to work with these fantastic causes over
the last two years. The next pages give just a few highlights of how our
employees have supported them over the last 12 months.
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Young people from the halow project visiting our head office

Community

Child Bereavement UK in action
– how our fundraising has made a difference
Katherine talks about how Child Bereavement UK helped her support her children,
Morgan and Finlay, after their father’s suicide.
I remember sitting down and realising I had until 3.30pm, school pick-up time, to figure out how to
tell the children. I Googled ‘How to tell your child their father has committed suicide’ and top of the
search results was Child Bereavement UK. I got through to the helpline and the people on the end of
the phone were amazing. The care and expertise I received guided me through one of the most difficult
conversations of my life. They have been beside me ever since.
They were able to give advice based on practical things to do – tell the truth, don’t try and fluff it up,
don’t lie to them and say he had a heart attack, face the truth that he has taken his own life, don’t give
them too much information, let them ask for the information they need. Left to my own devices, I might
have given them a whole contextual piece about how daddy was feeling and why he might have done
what he did. The advice I got was to lay out the bones of the situation, see what they ask and be willing
to answer whatever questions they ask, when they ask them. That’s pretty much what I did.
They came home from school and I told them. I had sad news, daddy had died, he had taken his own life.
It took time to sink in, they both got very upset. Even in those early moments, they handled it differently,
and they continued to handle it differently. Finlay became fixated on how, whether it had hurt and those
kinds of questions. Morgan asked more about why, why did he take his life?
When someone dies very suddenly, it pulls the rug out from under you and children can feel
very out of control. If we hadn’t had the support of Child Bereavement UK, I don’t know what
life would be like.
My instinct is we wouldn’t have dealt with it on our own and it might have been more damaging.
The thing I keep feeling is that I’m sorry Ken isn’t here to see the children. Morgan is an amazing
performer and Finlay plays rugby, as Ken did. Every time he scores a try, I think his dad would
have loved to see that and he never will.

Child Bereavement UK
– our national charity partner

Child Bereavement UK supports families and educates
professionals both when a baby or child of any age dies
or is dying, and when a child is facing bereavement.

It has been a privilege to continue our two-year partnership with Unum. The funds you
have raised will enable us to provide support, information and guidance to families and
professionals throughout the UK via our helpline. Child Bereavement UK is grateful to
everyone at Unum for your continued commitment to helping us give families the tools
and support they need to rebuild their lives after the devastation of bereavement.
ANN CHALMERS, Chief Executive, Child Bereavement UK
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Child Bereavement UK

Matt and Mark celebrating their
final peak with a glass of red wine!

And MATT LAWTON and MARK NICHOLSON, both from
Unum’s Key Accounts team, conquered the infamous Welsh
Three Peaks in aid of the charity. The 21 mile challenge
involved climbing Snowdon (north Wales), Cadair Idris (mid
Wales) and Pen y Fan (south Wales) and the duo raised over
£1,000 for Child Bereavement UK in the process.

We were thrilled to be able to raise
money for this fantastic charity,
who provide invaluable support
and advice for families who are
going through an unimaginably
difficult time in their lives.
The support they provide to families, schools
and professionals is quite simply invaluable,
and on behalf of the charity we’d like to thank
everyone who sponsored us.

Pounding the pavements
and ascending the Peaks
LOUISE CANNON, a Personal Assistant in our Dorking office in Surrey,
joined four other Unum colleagues fundraising for other charities to
pound the pavements during the 2019 London Marathon.

Taking part in the London Marathon
was on my bucket list and I feel very
lucky to have had the opportunity
to take part and support Child
Bereavement UK in the process.
The work they do is inspiring. We all know families that
have been affected by bereavement in some way and if
I can help the charity to reach those who need them by
spreading the word and raising their profile, then that’s
something I want to be part of. It was really motivating
during my training to be surrounded by such generous
and supportive colleagues, and working for a company
with such a great CSR ethos. It made reaching my
fundraising target far more achievable. In fact it
actually enabled me to smash it, reaching £5,000!

ring
Ann and Beth delive
ar
a bereavement webin

22% of British adults who were employed at the time they were bereaved of a close family member said they did not
feel supported by their employer*. In recognition of this, BETH HUSTED, Unum’s Rehabilitation Proposition Manager,
delivered an interactive workshop to more than 200 line managers, brokers and HR professionals on bereavement in
the workplace in partnership with the charity to mark National Grief Awareness Day. The session looked at the general
implications of bereavement, including mental health for the individual, for colleagues and for the organisation,
the importance of respecting diversity in bereavement, and how companies can support bereaved employees and
customers. As part of this partnership, Beth has also worked with Child Bereavement UK to produce an interactive
document that will be used to support both employers and employees with bereavement in the workplace with useful
advice and links to further information.
* Child Bereavement UK YouGov Survey: 2016
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We also continued our partnership with the charity
to support the delivery of their renowned Bereavement
in the Workplace training workshops, delivered by
Child Bereavement UK’s Chief Executive, Ann Chalmers.
As well as giving more of our staff the opportunity to
experience the workshop, we also partnered with our
sales teams to deliver the training for some of Unum’s
largest employer clients.

Community

Ark Cancer Centre Charity
– our Basingstoke charity partner

Ark is raising £5m towards a much-needed local cancer treatment centre to serve
the Hampshire population. The funds raised by the charity appeal will ensure a
range of support services and complementary therapies are available alongside
chemotherapy and radiotherapy treatments in a calm and uplifting environment.
The team at Unum, and Unum Basingstoke in particular, have made a really big difference to Ark’s
£5m campaign that will help to fund the new NHS cancer treatment centre at Basingstoke hospital.
Over the last two years, the Basingstoke team have really walked the walk – literally as they did a
100km fundraiser – and talked the talk when it comes to supporting their chosen charity.

Going the extra 100km
In August 2019, nine hardy colleagues took on the gruelling
South Coast 100km challenge in aid of Ark, walking for
28 hours non-stop and raising over £10,000.
“It was incredibly tough, particularly getting to Brighton as the
sun had gone down but we still had another 50km to walk,
most of which was during the night. Nonetheless, it feels
incredible to have finished it, and knowing how much money
we have raised for Ark pushed us to keep going.”
ANDY BROWN, Basingstoke Charity Champion

The can-do approach of the Unum Basingstoke CSR team and colleagues
has resulted in a series of successful events that have raised thousands of
pounds, as well as much greater awareness of the charity and the cancer
treatment centre campaign. Ark is proud and honoured to have received
such a significant, and enthusiastic, show of support.

“This is an awesome achievement by a fabulous team.
Congratulations to all nine of the Unum fundraisers. They
have definitely gone the extra mile, and then some, for Ark
and the Hampshire Hospitals NHS Foundation Trust (HHFT)
cancer treatment centre campaign. This was a gruelling
fundraising feat and they have really risen to the challenge.
It’s great that the team have also been so well-supported
and have chalked up a terrific fundraising total.”

MERV REES, Ark Cancer Centre Charity trustee,
and world-renowned liver cancer surgeon

MARK JONES, Director of Fundraising and Communications,
Ark Cancer Centre Charity

The “We are Arkin

g Mad” team at

the finish line

The Arkriders
raised

£55,000

for the charity

Ark’s laughs and cycle paths
We were also delighted to sponsor two fundraising events for
Ark Cancer Centre Charity. The Arkriders Twin Towns Tour
involved a group of 30 Arkriders undertaking a 500-mile cycling
challenge over five days, which included visiting Basingstoke’s
Twin Towns in Belgium and Germany. Unum was one of the key
sponsors of the Arkriders challenge, and the company’s support
contributed towards the £55,000 fundraising total achieved by
the cyclists. The second event we had the privilege of sponsoring
and attending was the Laugh for Ark Comedy Night, hosted
by Jan Jack’s Laughter-House Comedy Club at Apollo Hotel in
Basingstoke in August. Being able to provide sponsorship for
this event meant that all money from ticket sales went directly
to Ark Cancer Centre Charity.
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Star Walker from our Basingstoke office takes part in
a 12-hour rowing challenge for Ark Day in June 2019

The cyclists who took part in the Arkriders Twin Towns
Tour, which Unum supported as a corporate sponsor,
at the start of their challenge

Community

The halow project

– our Dorking charity partner
The inspiration for Halow came from five young people: Harriet, Amber, Laura,
Oliver and William, who each have a learning disability. Their parents came
together at the beginning of 2006 concerned with the prospect for their
children’s future and others like them. Passionate that these young people
should lead fulfilled and happy lives, the parents established the halow project.
The halow project is a growing community-based charity, based in Guildford, Surrey. The charity supports
young people aged 16+ with a learning disability on their journey into and through adult life. The young
people the charity works with want the opportunity to build relationships, become part of the community,
find meaningful employment and have a home of their own. The halow project aims to ensure that every
person with a learning disability has the same life choices and chances as any other person.

We have been working closely with Unum
in the second year of our partnership, with
many activities including sporting events,
a skydive, and bake sales. We are delighted
to be part of Unum’s journey. All the staff
are friendly, enthusiastic and supportive of
our young people. We have also started some
Taster Days for our young people too, where
they can experience working at Unum’s
beautiful Milton Court office.

Young people enjoy a poster-making session
with Unum’s Marketing team

SUSAN SANDERSON, Senior CSR and Inclusion & Diversity Manager

halow United!
In May 2019, over 60 Unum colleagues plus spectators
came together to raise money for the halow project at
an inaugural five-a-side football tournament at Dorking
Wanderers FC’s new stadium.
“The event took a lot of organising, but it was well
worth the effort. We were super pleased that so many
people got involved from across the business. There was
true unity over the great game. We all thought we were
semi-professional football players and there were more
goals scored than in the World Cup. The competition was
fierce, but the best result for me was the fact that we
raised over £4,000 for halow.”
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As part of our commitment to embracing Inclusion
and Diversity within our workplace, we also invited
12 young people from the halow project to our
head office in Dorking for a work experience Taster
Day. We aimed to give the group an insight into
our business, and what office work looks like.
During the day, they spent time with our Sales and
Marketing, Claims, Complaints, Rehabilitation and
HR teams, engaging in various interactive activities
that allowed them to gain an insight into our
customer journey.

“It was great to see all the young people grow in confidence as the day went on, and really start to engage
with the staff and sessions we had organised. It was evident that we had created a truly valuable day that
helped to open their eyes to different opportunities, as well as providing experience for their own CVs.”

HELENE WILLIAMS,
Fundraising Manager, the halow project

FRANCESCA REYNOLDS, Risk Analyst
and Dorking Charity Champion

A taste of Unum

In addition, a grant from Unum’s
Community Fund towards the halow
project’s Get Healthy programme gave
the young people a fantastic opportunity
to focus on food and healthier living.

Poor health and wellbeing affects so many aspects of
a person’s life. For the young people we work with,
it is often a barrier preventing them from making
friends, finding work or meaningful daytime activities,
or simply achieving day-to-day tasks such as shopping
or travelling independently.

Young people with a learning disability are
disproportionately affected by health problems,
including obesity, depression and addiction (particularly
smoking). The project helps up to 80 learning-disabled
young people each year to improve their physical and
mental health through a range of exciting activities,
including Fit Club – a year-long, goal-based programme
of activities to help young people become more active,
lose weight, improve their wellbeing and develop healthy
lifestyles. They also offer outdoor experiences such as
climbing and camping, which get young people out of
the house and into the great outdoors.

Get Healthy brings all the benefits
of a healthier, happier lifestyle,
but also helps our young people
in their journey towards a more
fulfilling and productive future.
AISHA ARIAKUTTI, Project Coordinator,
the halow project

Five-a-side football tournament in action

Community

Welcoming our
2020/21 charity partners

Basingstoke local charity:
St. Michael’s Hospice
(North Hampshire)

In January, we welcomed three new charity partners,
voted in by our employees, who we will be supporting
through fundraising and volunteering until the end of 2021.

We are thrilled and delighted that colleagues from Unum
have voted once again to support St. Michael’s Hospice
as your Basingstoke Charity Partner for 2020/21.

Having the support of such a wonderful
local company will make such a difference
to everyone here at the Hospice. So on behalf
of all our patients, families and their carers
we would like to thank everyone at Unum
for their support. We can’t wait to start
working with you again!
NICOLA LAWRENCE, Corporate & Community
Co-ordinator, St. Michael’s Hospice (North Hampshire)

Dorking local charity:
Woodlands School, Leatherhead
National charity: Alzheimer’s Society
We are absolutely delighted to have been chosen as Unum’s
next charity partner! We can’t wait to work with you to
deliver an exciting partnership that will support people
living with dementia and their families, through funding
our crucial Dementia Advisers and offering brilliant
volunteering opportunities.
We also look forward to supporting Unum to become a dementia-friendly
business, helping to ensure your colleagues who are affected by dementia receive
the best information and support. Thank you for choosing to work with us!
ALICE HARDY, Head of Development,
Alzheimer’s Society
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We are so honoured to have been chosen
by your employees as your charity at
Unum. We all think Woodlands is a
fantastic, positive, vibrant place for
our pupils to learn, and we are excited
to share this with you all as we develop
the partnership.
We hope that we will be able to bring you as many
positives as we know working with you all will bring
us. Thank you from every pupil, parent and staff
member of Woodlands. We can’t wait to see what
the next two years brings.
ROSIE CLARK, Headteacher,
Woodlands School

Community
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We partner with charities and voluntary organisations
to make our communities stronger, and thriving places
to live and work.

0ne way in which we strive to do this is through

our corporate giving and charitable grant
programme – The Unum Community Fund.
All good causes that we support must align
with at least one of our three Pillars of Giving:

HEALTH &
WELLBEING
We support organisations that provide programmes
and services to improve the wellness of individuals
and communities. Additionally, we partner with
organisations that help people with disabilities
lead independent and fulfilling lives.

EDUCATION
We are committed to supporting organisations that
grow strong individuals and school leaders, more
successful communities and a prepared future
workforce. Our efforts include corporate giving
and volunteer support for school programmes,
and education and mentoring relationships with
young people in our local communities.

ARTS &
CULTURE
We believe that a truly vibrant community includes
engaging outlets and opportunities for cultural
education. We support organisations that embrace
creative expression, including festivals and other
cultural and sporting programmes that enhance
the wellbeing of our local communities.

The Unum Community Fund also awards grants for community partnership
projects which, as well as meeting one or more of our Pillars of Giving,
help to achieve the following aims:
• Build resilient and inclusive communities
• Develop projects which will have significant,
tangible impact in the regions in which our
offices are located – Basingstoke, Birmingham,
Bristol, Dorking, Glasgow and London

• Build long-term relationships between
our employees and local communities
• Develop opportunities for our employees to volunteer
in the local community and enhance teamwork,
communication and project management skills

The next few pages highlight just some of the Unum Community Fund beneficiaries in 2019.
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EDUCATION
Birkbeck, University of London, is London’s only specialist provider of evening
higher education. Their unique approaches to teaching allows students to study
alongside work and other commitments, giving students of all ages and backgrounds
the chance to transform their lives through education.
Over the past year, Unum’s ongoing partnership with Birkbeck supported 15 students
who face significant barriers to education. The Unum Access to University Fund is
helping eight disabled students to access the support they need to succeed at Birkbeck,
funding dyslexia assessments, a British Sign Language Interpreter and a support worker.
Support for a further seven students from low income backgrounds is helping them to
study at Birkbeck, by enabling them to fund their travel to and from university, buy the
books they need and cover the costs of childcare while studying.

JANAHAN SIVANATHAN was one of these students.
“During the first term of my LLB Law, I was introduced to
a lot of new legal terms and needed to buy textbooks to further
my understanding and to keep up with my studies. My low income means
that this would have been a stressful matter to handle if it were not for the
bursary I received from Unum. It helped me cover the costs of the mandatory
books for the course, as well as the supplementary books that are helping me
to understand the subjects better. I would like to thank Unum for providing
the bursary which has been a huge support for the purchase of the books
and food in my first year. Thanks to them and to Birkbeck, I am able to cope
with my unfolding educational career very successfully.”

Over the next two years, the Unum Access to University Fund will continue to support Birkbeck students. By providing
bursaries for 20 individuals from low-income households, we will help them access a life-changing education in some
of the most in-demand disciplines for business. In particular, it will support female students and students from a BAME
(Black, Asian & Minority Ethnic) background to develop their expertise in a range of areas including marketing, finance, and
computer science. The programme will build on Unum’s commitment to Inclusion and Diversity, helping to build a robust
talent pipeline through education into industry with the range of skills, experience, and backgrounds businesses need to
respond to the demands of customers and wider society.

0ur partnership with Unum plays a key role in ensuring that neither

disability nor financial circumstance poses a barrier to anyone who is bright
enough and determined enough to study at Birkbeck. We are delighted to
be continuing this partnership for the next two years.
PROFESSOR DAVID LATCHMAN CBE, Master of Birkbeck, University of London
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GASP Motor Project
In 2019, we were delighted to also continue our support for GASP Motor Project
which helps young people living in Surrey to learn basic motor mechanics and
practical engineering skills. Our charitable grant enabled six students from two
secondary schools to undertake a GASP industry-linked course. Over the course
of 11 weeks, they learnt basic motor mechanics at a commercial garage premises,
and manufacturing processes at a precision engineering company, Stanhope Seta.
“While the young people have undoubtedly learnt basic motor mechanics and manufacturing
techniques, the fundamental beneficial outcomes are the acquisition of those key skills that
are so important for successful employment and integration into community life. Every
session of this course focuses on teamwork, communication, problem-solving and respect,
leading to increased self-esteem, confidence and resilience.”
ALEXANDRA THOMPSON, Chief Executive Officer, GASP Motor Project
GASP can have a major impact on some of our students. One girl won an award
last year and has gone on generally to thrive in school and improve in several areas
of the curriculum.

Without question, our students have benefited from their
GASP experience. It is clear to see how they develop mentally
and emotionally.
TEACHER FEEDBACK
A pupil at Woodlands School
enjoying the Art Therapy day

Woodlands School
We were also delighted to award a grant to Woodlands School in Leatherhead.
Woodlands is a school for pupils aged from two to 19, either with severe learning
difficulties, very complex needs, or autism, and who need the support of a specialised
curriculum to enable them to reach their full potential. Woodlands has since become
our Dorking office charity partner for the next two years.
The grant was used to fund a residential trip for some of their pupils, who had the opportunity
to attend a specially adapted holiday home in Hampshire and experience an Art Therapy day.
The Art Therapy day was very special. The pupils were able to make canvas prints and clay
plaques to take home. One of our pupils engaged at a level we had not seen in school. It
was truly amazing to see him making eye contact and trying to make sounds. By the end of
the holiday, he was making some sounds and smiling a lot! This has continued to develop
and he went on to be the Class Achiever of the Year.

Thank you for making trips like this possible. With your support,
we really can make a difference.
ROSIE CLARK, Headteacher, Woodlands School
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HEALTH & WELLBEING
Helping homeless and vulnerable people
to transform their lives
Transform Housing & Support, based in Leatherhead, Surrey, helps homeless and vulnerable people to
transform their lives. Many of those referred to Transform have experienced a family breakdown or domestic
abuse situation, and arrive with no possessions at all, including any formal identification. Transform’s role is to
support them by enabling them to gain practical life skills, building up their confidence, and helping them to
access training, education and employment. However, without identification, this process can’t even begin.
A charitable grant from Unum has enabled the charity to provide at least 80 people with various forms of ID
such as passports, driving licences and birth certificates, enabling them to access welfare benefits, enrol at college,
seek employment, open a bank account, and apply for a Disclosure and Barring Service (DBS) certificate before
starting work. And just as importantly, allows them to access rented accommodation when they eventually move
on from Transform.

LAUREN, one of Transform’s clients was able to use the
fund to apply for a driving licence.
“I knew I was transgender when I was three years old,
but I didn’t come out until I was 18. My family didn’t want
to talk about it, which was really hard. So when I was 19,
I moved out and got a place with Transform. There had
been a few times where I had trouble with different things
because I didn’t have any ID with my legal name and
gender on it. There were times I had to use my old name,
which was quite hard psychologically. When I passed
my driving test, I sent off for my driving licence and it
came back with my old name and gender on it. I put off
updating it because it was expensive enough to do the
lessons, let alone pay for a new licence. I will never forget
the day my new licence got delivered. I opened the letter
and I had to sit down to take it in! It was my first official
ID since I changed my name. It was quite overwhelming.
I was very happy to say the least. I’d waited a lot
of years for that.”
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Leonard Cheshire Can Do project
Can Do supports young disabled people aged 16-35 to access diverse and unique opportunities to
develop in sports, IT, employment, training, education, social action, and health and wellbeing –
enhancing their life skills, independence and ability to make choices around the way they want to live.
A grant from Unum will support people like Amber, who recently took part in a Can Do residential programme
at Heron Lake. The programme offers participants the opportunity of a few nights away from home, learning a
new skill, taking workshops focused on general life skills and working with a new group of peers.

Lauren (pictured right)
with her Transform Keyworker, Anna

My experience with the residential was very positive. It was really
good. I tried new things, met new friends and learnt new skills.
The best thing was cooking the BBQ. It was my first time and
I really enjoyed it. After the residential, I feel more confident
to stay away from home and do things with other people.
AMBER (pictured front left)
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Rebuilding confidence and
self-esteem for people with cancer

ARTS & CULTURE

Look Good Feel Better (LGFB) is the only international cancer support charity that
helps boost the physical and emotional wellbeing of people undergoing cancer
treatment. Their confidence-boosting workshops are held across the UK for women, men
and young adults undergoing treatment for any type of cancer. Each group session is led
by trained volunteers and provides the chance to meet others in a similar situation, as well
as learning useful skills and techniques to manage the side-effects of cancer treatment.
A grant from Unum funded a series of workshops over six months at The
Fountain Centre in Guildford, Surrey. The sessions ran twice a month, with
between 10 and 12 ladies supported at each workshop. We are proud
to be continuing our support for Look Good Feel Better with additional
funding for another 12 months.

I just wanted to say a BIG thank you for making
me feel confident and lovely again.
I thought it was going to be hard, displaying my flaws and hairless
head, and was almost dreading it, but the ladies made me feel so
welcome and nothing but kindness was shown to everyone.
We laughed and chatted and thoroughly enjoyed every minute
of it. I really came away with a smile and a spring in my
step, knowing that tomorrow I am going to wake
up beautiful.
LGFB BENEFICIARY

Together for Short Lives
Together for Short Lives is the UK’s leading charity for the 49,000 children living with
life-limiting conditions, and their families. In February 2019, we partnered with the
charity to offer a grant to support their pilot Butterfly Fund programme, which gives families
a payment of £300 when a child who has been supported by palliative care services sadly
dies. Unum’s grant will support 10 families at the most difficult of times, and can be used to
cover funeral costs, bills or even a family break to manage grief.
In Scotland, a nurse was supporting a couple whose daughter had been born with a congenital heart
defect. Although anticipated, the family were devastated when she died, aged just five months. The nurse supported
the family in their application to the Butterfly Fund and said on the process of securing money for them:

Can I just say that this piece of work this morning has made such a positive impact
on a bereaved family. The family were so beautifully, graciously grateful. This is
why I love my job – when we can make something good happen within such a terrible
family situation.
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St Catherine’s Hospice
HeART to Heart trail
Over the summer of 2019, we were delighted to
continue our support for one of our longer-term local
charity partners, St Catherine’s Hospice in Crawley,
West Sussex by sponsoring a heart in their inaugural
summer art trail, HeART to Heart.
For 10 weeks, 26 big hearts and 11 young hearts were
displayed in public locations across West Sussex and East
Surrey – all areas where St Catherine’s Hospice provides
expert end of life care. Supporters were encouraged to go
‘heart to heart’ to see each uniquely-designed heart, learn
more about the artist, and get out and about with friends,
family or colleagues to visit as many hearts as possible.
Unum’s heart, ‘Sending Love’, was located in the
picturesque location of Reigate Hill and was designed by
Laura Ford, who currently works at St Catherine’s Hospice
as a graphic designer.

There are many ways in which we express love, but the art of letter or card writing
is one that spans across the ages. Its permanence heightens the constant nature
of a love which lasts throughout time.

The formality of signing off a letter or card with the words ‘love’
followed by your name and a sequence of kisses is a continued
practice that shows, how even with the evolution of technology,
the age-old practice of expressing love through writing remains.
LAURA FORD, St Catherine’s Hospice
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Chatter Matters
Another long-term partner and friend of Unum is Surrey-based charity The Grange,
who support people with learning disabilities to live independent and fulfilling lives.
In partnership with Eagle Radio, Chatter Matters aims to improve communications across
The Grange community by providing a six-week course focusing on learning practical media
skills, radio presenting and production, video production, social media, DJ and mixing skills,
and advertising and journalism.
The Grange runs a well-regarded programme of day skills for adults with learning
disabilities. With the help of organisations like Unum, we are able to continue
pushing the boundaries, developing an ever-widening programme to meet changing
expectations, interests and abilities. Communication is a challenge for people with
learning disabilities, who may not read or write confidently, and may be anxious about
using the internet to find out information. Our new Eagle Radio Academy will teach
people we support to produce their own radio shows and podcasts, which can easily
be shared with the wider Grange family, telling them all about the latest news, events
and gossip on and off our site.

In an era where loneliness is a growing concern for our community,
this project will connect and involve people in a very practical way.
ELOISE APPLEBY, Chief Executive Officer, The Grange

The power of time
Our commitment to giving back
through volunteering
Another cornerstone of our Corporate Social
Responsibility programme is our commitment
to supporting good causes in our communities
through our volunteering programme. Each year,
our employees receive two paid working days to take
time away from the office to volunteer for a cause close
to their hearts. Many choose to spend this time with
colleagues on larger-scale team volunteering days – often
physical and very mucky in nature! Others lend their skills
and business experience to support charities, such as
through the provision of pro bono expertise or by serving
on the board of a charity as a trustee. Many others
commit hundreds of hours to supporting good causes
through longer-term volunteering, such as mentoring
a school pupil or supporting numerous brownie, cubs,
girl guide or scout groups, or their local school’s Parent
Teacher Association.
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I chose to become a charity trustee for a few reasons
– namely wanting to give something back, having reached
a stage of my life where I felt I actually could, and also for
my own personal development. Having always worked
at large corporates, it was an opportunity to see how
a small charity was run, and how their challenges and
opportunities differ from ours. So far, it has delivered
everything I expected and more.

I have been blown away by how emotionally
involved the charity and their team are
in delivering the services to those in need.
I can highly recommend becoming a trustee
to anyone who is considering it.
STEVE BROWN, Key Account Director, Unum
and Trustee at Delight

Community

Riding for the Disabled
Horsley and Bookham Riding for the Disabled (RDA)
provides facilities to benefit disabled children and
young adults by having regular contact with horses.
The volunteer-led charity has been operating for over
30 years, giving rides to children and young adults with
mental and physical disabilities in Surrey. Each week,
with the assistance of their coaches and volunteers,
the riders, aged from four years old, can enjoy the
horse riding experience. This provides them with the
chance to be independent, to feel a sense of achievement
– and it puts smiles on their faces!
A focus for the charity in 2019 was their website and
social media. However, with little experience of this area,
the charity reached out to Unum to help with capturing
some good quality photos of the sessions.

Unum employee Derek Wallis
volunteered his time to support the
charity’s efforts, joining one of the
weekly rides as they undertook a
challenge day, and becoming their
official photographer for the event.

One of the many photos taken by Unum volunteer,
Derek Wallis, for the charity

Derek really captured the essence of the event
– the riders enjoying the challenge, and the horses
and ponies at work. With his help, we have been
able to tell a story in just pictures of the amazing
work that RDA does. How we support people to
horse ride despite their disabilities, and how our
volunteers do an amazing job.

We can’t thank Derek enough for
using his volunteering day to help
us in this way. It really has made
a world of difference.
SHERI JOHNSON, Chairman,
Horsley and Bookham RDA

Being a registered carer and having regularly
worked with a similar charity, I’m fully aware of
the positive impact that any independence and
sense of achievement can have on a person.

Being a keen photographer and
unable to walk past animals without
saying hello to them meant this was
a perfect volunteering role. A sunny
afternoon out of the office was just
an added bonus.
DEREK WALLIS,
Test Engineer and Unum volunteer

Building a garden
for Summer
Over two rainy days in March, a team of 15 volunteers from
our Basingstoke office helped transform the garden of a
teenager with disabilities. The project, in partnership with WellChild
and Helping Hands, was funded by Unum and involved completely
renovating the garden of Summer, who has cerebral palsy and is
a full-time wheelchair user, so that she could access it independently
all year round.

“This was one of the most satisfying volunteering
experiences I’ve ever taken part in, transforming
a plain, inaccessible garden into a beautiful
wheelchair-friendly area for Summer to enjoy.
Many of us clearly had no idea what we were doing
at the start, but could pass as professional carpenters,
builders and landscape gardeners by the end of the day.”
RICH EBURNE,
Head of Operations for Benni (part of Unum Group)
“Summer likes to be outside and always wanted to come and join in,
but couldn’t because of the uneven ground. Now, she’ll be able to get
out there and do normal stuff without being left out. She’ll be able to
plant flowers and can sit in a safe area that’s outside.”
SAM, Summer’s mum
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Unum volunteers supporting
the World of Energy Workshop

Continuing our long-term mentoring partnership
with Therfield School, Leatherhead in Surrey,
we invited a group of year 10 students, currently
being mentored by Unum volunteers, to our
Head Office to experience our world of work.
The students participated in a session highlighting
the benefits of the products we offer, which included
some scenario-based activities enabling the students
to consider what they would cut back on if budgets
were cut through sickness or incapacity.

Sparking
young minds
Through our education pillar, we have
continued to work with a number of
youth charities and schools, with our
colleagues providing hundreds of
hours of mentoring support, as well as
supporting numerous business games,
maths and problem-solving challenges.

Through our ongoing partnership with SATRO, an
educational charity working across the South East to
inspire and engage young people in STEM (Science,
Technology, Engineering and Maths), we funded and
provided volunteers for a new World of Energy workshop
at Chalk Ridge Primary School in Basingstoke.
At the event, students from across year 5 spent the
day’s workshop exploring sustainable energy use and
associated themes, through a series of high-energy,
interactive activities, that also developed teambuilding,
problem-solving and communication skills.
Working in small teams during the workshop, the
students participated in thought-provoking challenges.

They also had the opportunity to get some interview
practice in, with two mentors pulling together an amusing
interview scenario which the group then critiqued.

These encouraged them to think about how they used
energy individually and at home with their family, their
behaviours around using energy and the changes they
could make to become more sustainable.

Becky Westbrook, Talent Development Consultant
at Unum, participating in an activity with two
mentees from Therfield School

GEORGINA OVERTON, Operations Training
& Development Partner, Unum and Therfield volunteer

I learned so much, both in terms of energy sources and
energy usage, especially from the children themselves.
The interactive sessions, where we did things like build
‘potato clocks’, were a real hit.

The children thoroughly enjoyed the day
with some of them describing it ‘as the best
day ever!’ It is definitely something I would
volunteer for again in the future.
LESA ELLIS, Architect and Unum volunteer

And in June 2019, two volunteers from our Finance division participated
in a half-day ‘Fun Maths’ workshop, also funded by Unum and run by SATRO,
at Surrey Hills All Saints Primary School. At this event, students engaged in problem-solving
and maths was brought to life in a practical and fun format. The activity also provides
a team-building opportunity to work in pairs or small groups.

“I thought it challenged us and it was fun, and it encouraged students
to never give up and try hard.” PUPIL FEEDBACK
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“It was great to see the mentees really engage with
all the sessions. The students said that they really
enjoyed the morning and that it gave them a good
insight into what Unum do as a business. I’ve really
enjoyed mentoring at Therfield. It was a great
insight into the world of a year 10 student and I
hope I have managed to provide some support
and guidance for them, going forward.”

Finally, in Basingstoke, our successful mentoring programme
with The Vyne School continued with 15 volunteer mentors
meeting regularly with their students.
“My mentee was a very shy person at first, but after a couple
of initial sessions, I have started noticing a difference in her
confidence while communicating, taking extra responsibility in
school and even agreeing to provide a school tour for Unum’s
Chairman. I immensely enjoy the sessions with my mentee where
I share my life skills and professional experience with a willing
learner, giving advice on a number of matters and helping with
homework. It also gives me personal satisfaction that I have
helped someone. Thanks Unum for giving me this opportunity
to connect with our local community.”

Debs with her mentee, Elise

DEBASHREE BAG, Quality Compliance Specialist,
Unum Basingstoke
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Tackling hygiene poverty
In August, we were delighted to launch a brand new partnership with The Hygiene Bank. The charity
tackles hygiene poverty by collecting and sorting donations of essential toiletries, hygiene, beauty and
grooming products, before distributing them to those in crisis via charity partners working on the frontline
of poverty, such as foodbanks, women’s refuges, or supported housing. Since it launched a couple of years
ago, the charity has galvanised a movement of 200 volunteers in 90 locations across the UK and given over
24 tonnes of products to more than 250 organisations.
The Hygiene Bank’s distinctive yellow bins are now located in Unum’s main offices with colleagues regularly
dropping off products to be donated to local families and individuals.

2,357 kilos

of food donated
Andy and Linda from our Basingstoke
Charity Committee prepare donations for Spotlight

Giving back during times of need

14 million people in the UK live in poverty. Many often have to make the distressing decision to eat or
stay clean, because they can’t afford to do both. Hygiene poverty is shaming, humiliating and excluding,
and can result in social isolation. Unum is part of The Hygiene Bank story – changing the lives of local
people affected by hygiene poverty. The targeted workplace collection drives engage staff with different
community causes, ultimately breaking down barriers and stigma.
I delivered some of the most recent donations to a local women’s refuge today. They were so grateful
that one of the staff came down from her office to hug me and to say that every single item is making
a difference to the lives of the women they support. The women and their families are stunned that
people they will probably never meet care enough to give so generously, and they find this kindness
almost overwhelming.

It’s a really lovely feeling to know we’re making a difference to people!
RUTH FRENCH, The Hygiene Bank

In 2019, the generosity of our amazing colleagues reached new heights. Our annual Food Drive
donated a fantastic 2,357 kilos – our best year yet – to support local charities Spotlight UK and
The Meeting Room, which provide a vital lifeline for people who are struggling.

0n behalf of the families we support, we would like to say a huge thank
you to the staff at Unum. Your help will go a long way and will make
a huge difference in people’s lives. Your kindness will touch lives like you
would not imagine, so thank you.
MICHAELA RILEY, Performing Arts Director
and Chairman and Founder of Spotlight UK
“Thank you, thank you, thank you Unum for the 1,627 kilos of food you collected this year. We are
completely blown away with this donation, which has filled our shelves and enables us to continue
supporting those in need in our area.

With more and more people needing to turn to charities like us for food
support, your donation is a real lifeline for our area.
We sadly find that even those who are working are running short on food and having to ask for help.
Thank you so much for your big hearts to help those in your local community. The Easter eggs were
also a wonderful touch! ”

8 in 10 primary
school teachers say
that they’ve seen a rise in
the numbers of children coming
to school unwashed or looking
unpresentable in the last five
years. Nearly half of all teachers
said they had seen bullying
because of hygiene
issues.1

THE MEETING ROOM
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1 The Hygiene Bank
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Making a difference
in our workplace
Our commitment to Inclusion
and Diversity, and making Unum
a place people aspire to work
A key part of being a responsible business is being a responsible
employer, supporting our most important assets – our people
– and ensuring we create a fully inclusive culture where everyone
can reach their full potential.
We strive to employ people who reflect the communities
and customers we serve, regardless of race, ethnicity, belief,
generation, sexual orientation, gender or gender identity,
disability or experience.
We welcome the ideas and unique contributions of every one
of our employees, and value the diversity of backgrounds,
perspectives and experiences that make us a stronger company.
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Inclusion and Diversity
at Unum
By embracing diversity we can:

TOTAL UK WORKFORCE

801

41%

of our UK
leadership
team are female

56%

of our high
potential emerging
leaders are female

55%

of new hires
are women

+ B
 etter understand the needs of our customers
+ Bring out the best in our people
+ Be more competitive
+ A
 ttract top talent – bringing energy and creativity
+ A
 ppeal to customers who demand diversity
in the businesses they partner with

WORKFORCE DIVERSITY

45%
male

55%
female

5

Employee Resource
Groups representing
our workforce

AWARDS AND
RECOGNITION

DISABILITY
CONFIDENT LEADER
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*Data as at December 2019

WOMEN IN FINANCE
CHARTER SIGNATORY

ARMED FORCES
COVENANT SIGNATORY

STONEWALL
DIVERSITY CHAMPION

Workplace

We were proud to be one of the first
firms to sign the Women in Finance
Charter two years ago.
To meet the requirements
of the Charter, we have:
 et the goal that, by 2021, at least 35%
S
of Unum’s Executive Committee and 40%
of our wider senior leadership team (the
top 7% of our organisation) will be female
 inked the pay of our CEO and HR Director
L
to diversity targets, and made our CEO our
accountable executive for the UK Women in
Finance Charter
 aunched Women in Leadership and High
L
Potential Talent Development programmes
to develop our emerging male and female
leadership talent

As of January 2020, women represent 30% of our
Executive Team, 37% of our wider senior leadership
team and 33% at Board level. While we recognise we
still have further work to do, we believe we are on track
to meet our Charter target by our deadline.
We remain committed to building and developing our
own internal and external talent. This is evidenced by the
three women on our Executive Team, two of which have
progressed up through the company to executive roles
as a result of our focus on accelerating and promoting
female talent.
We are continuing to invest in developing the capabilities
of our internal talent at all levels of our organisation,
educating our employees on this important topic,
and strengthening our external networking and
outreach for future roles that arise.

Our 2018 Gender Pay Gap

Our gender pay gap and commitment
to supporting women in financial services
At Unum, we’re all about creating a culture where everyone has a voice. We listen and value
the diversity of perspectives and experience that our people bring, and are proud of the progress
we’ve made to provide equal opportunities for our people.

We are fully committed to building a more inclusive culture and diverse
workforce. While we’re progressing in the right direction, we can always do
more, and we remain absolutely committed to closing our gender pay gap –
supporting our vision for Unum UK to be a place where people aspire to work.
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Median/middle

Mean/average

15.8% 2018 (17.5% 2017)

27% 2018 (27.3% 2017)

I want to ensure all communities within Unum feel respected, supported
and understood. I particularly want to give others the opportunity
to connect with like-minded individuals who want to get on in their
careers, regardless of the community they are in. I also want people to
have the chance to build a network outside of their own team, as well
as the space to think about their personal brand.
JO MEREDITH,
Head of Customer Solutions Support
and Gender Equality Employee Resource Group Lead

Workplace

Our Employee
Resource Groups

+ The Race & Ethnicity
Employee Resource Group
helps us to engage a more diverse range of talent, and educates on embracing
inclusion to support a more multicultural and ethnically-diverse workforce. The
group has celebrated the numerous ethnicities and cultures represented at Unum
through an International Day event, as well as educating colleagues on important
cultural celebrations, such as Chinese New Year, Diwali and Thanksgiving.

Our employees lead five networks to promote Inclusion and
Diversity within the company. Together, these networks play
a crucial role in helping us create a culture where everyone is
included and can bring their full selves to work each day.

+ The Veterans
Employee Resource Group
is dedicated to ensuring that Unum is a veteran-friendly employer, supporting
initiatives for the recruitment, development and retention of veteran talent across
the organisation.

In September 2019 we were proud to sign
the Armed Forces Covenant for the first time.

+ The Ability
Employee Resource Group

The Armed Forces Covenant represents a promise by the nation that those who
serve or have served, and their families, are treated fairly and can be signed by
businesses of all sizes, charitable organisations, local authorities and public sector
organisations. By signing this Covenant Unum has made a pledge to be an armed
forces-friendly organisation and support our employees as reservists and veterans.

is dedicated to maximising and using the diverse skills and abilities of
employees with disabilities and long-term health conditions. We are
members of the Business Disability Forum and in 2019 received the
Disability Confident Leader (level 3) accreditation. Through this, we aspire
to help positively change and influence attitudes, behaviours and cultures
– both within Unum and beyond.

+ The Gender Equality
Employee Resource Group
embeds a culture that aims to provide consistent opportunities for
all, appreciating individual skillsets, career ambitions and personal
circumstances. It also supports women with men as allies to promote
a gender intelligent culture with the purpose of identifying and removing
barriers that inhibit gender diversity. The group has run networking
sessions and speaker series events to mark International Women’s and
Men’s days and established a new starter club for all new employees to
support them in building their network.

+ The LGBTQ+
Employee Resource Group
supports an inclusive environment, free of conscious or unconscious bias,
and discrimination against people based on their gender identity, gender
expression or sexual orientation. We are also proud to be a Stonewall
Diversity Champion, showcasing our commitment to creating an inclusive
workplace for lesbian, gay, bisexual and transgender (LGBT) employees.
Unum aims to improve our year-on-year ranking in the Stonewall
Workplace Equality Index, which provides a framework for improving the
experience of LGBT employees and service users. Our yearly submission
has proved fundamental in guiding the progress of our inclusion journey,
and provides us with the confidence that our approach is creating a safe
and inclusive workplace environment.
Signing the
Armed Forces Covenant
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Through our Employee Resource Groups, we have
also aligned our Inclusion and Diversity efforts with
our Corporate Social Responsibility strategy wherever
possible, as we recognise the synergy this can bring.

Unum’s
Inclusion Network

While our community programmes allow us to support those most in
need in our communities, we also learn from them at the same time.
By understanding their unique challenges, we can take those learnings
back to the workplace and build a truly inclusive environment.

We have also set up a new Inclusion Network, chaired by
a senior member of our UK Leadership Team. The Network
comprises of Inclusion Champions and People Managers from
across the business who act as both role models and allies
– helping us to support and promote Inclusion and Diversity,
create an organisational culture that is respectful and inclusive,
and contribute to making Unum a place people aspire to work.

Unum’s commitment to Inclusion and Diversity
is at the heart of our company values –
an appreciation for differences. We celebrate
the contributions of every member of our team
and we value the diversity of perspectives and
experiences that make us a stronger company.

In 2019, our Employee Resource Groups, together with our charity
partners, delivered a number of educational employee workshops.
Some examples included an opportunity to learn more about how to
support veterans in the workplace with the charity Combat Stress,
and how to be a more inclusive LGBTQ+ employer with our partner akt
(formerly The Albert Kennedy Trust).
Julia (left) with some members
of our Inclusion Network

Not only is Inclusion and Diversity the right thing to do, it also offers many business benefits.
Being able to relate to a diverse customer base while bringing diverse ideas and solutions into
the workplace makes us a more successful business and a place people aspire to work.
I am proud of my role on the Unum Group Inclusion Council and in the UK as Chair of the
Inclusion Network. Not only is this about highlighting and promoting Inclusion and Diversity
relating to our various Employee Resource Groups, but also encouraging everyone to feel they
can bring their whole self to work. I’ve been personally so encouraged by the enthusiasm and
passion shown by the different groups, by our Inclusion Champions, and also by how much
they are all supporting each other. There has been a lot of progress in 2019 and I am sure this
is only the beginning.
JULIA GUTTRIDGE,
Deputy Chief Legal and Compliance Officer,
and Chair of Unum’s Inclusion Network

It’s been a real highlight of Pride season to go out
and meet Unum staff from both Dorking and Basingstoke,
and tell them about the work they’re supporting. Unum have
been incredible supporters for many years and have helped us to
truly transform our digital services. Thanks for making both Lunch
and Learns so engaging and fun.
CLAIRE LINACRE, Individual Giving Manager, akt
“There’s always a buzz in the air while marching at Pride, but this year seemed special somehow. With flags
waving overhead and the crowd cheering, there was a real sense of, for a lack of a better word, “Pride.” It made
me personally happy to be born during this time where it’s more accepted than any time to celebrate being part
of the LGBTQ+ community.”
JAMES HORNSBY, Senior Market Insight Analyst and LGBTQ+ Employee Resource Group Lead

“We cannot thank
Unum enough for their
continued support. Pride Cup is
about bringing together the LGBTQ
community and its allies, with a sport
that we love. The sponsorship for this
event means that we can use these funds
to reinvest back into the club to further
develop other areas in the club.”
CLEO LYN, President,
London Royals
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The London Royals LGBTQ+ Hockey Club at their annual Pride Cup, sponsored by Unum
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Celebrating
ability and the
everyday superhero
Our partnership with Paralympian, Sophia Warner
– who Unum has supported since the London 2012
Games – went one step further last year with our
support for the Superhero Series as a Silver partner.
Superhero Series is the UK’s only mass-participation
sports series dedicated to people with disabilities
and celebrates the possible – not the impossible.
The Series consists of two events, the Superhero Tri in August and Winter
Wonderwheels in December, both of which take place at the 2012 Paralympic
and Olympic venue, Dorney Lake, in Windsor. Unum provided many volunteers
for both events, who took on a range of tasks including helping out on the course,
cheering participants or handing out the much coveted medals on the finish line.

Unum as an organisation have been a huge support for me
throughout my mission to make disability sport accessible for all.
At the Superhero Series events, their colleagues supported and
enabled many people with disabilities to achieve things that they
never thought possible. The Superhero Series only exists with the
financial support of corporate donations and Unum have been
one of the most enthusiastic and supportive partners of all.
It is a perfect partnership.
SOPHIA WARNER,
Founder, Superhero Series

“It was a fantastic event which really highlighted the power of
teamwork and inclusion. It was very moving to see the positive
impact of sport on people of all abilities and the huge effort
that everyone made to make the event so special. I can’t wait
to volunteer again next year.”
GARETH PUGH,
Account Manager for Benni (part of Unum Group)

Two Unum volunteer

s, or Sidekicks,
at the Superhero Tri
in August
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We were also proud to continue our work with
Disability Rights UK by supporting the delivery
of their Leadership Academy Programme (LAP).

I originally signed up to the LAP course, not only to
enhance my leadership skills, but to also gain more
confidence in managing and speaking to different
groups of people, and delivering feedback.

The LAP is a career development programme for people in
employment, living with a disability (physical or hidden) or
long-term health condition. The programme is designed to
empower capable, confident disabled leaders in all sectors
and also address the need for greater equality in the workplace.

This course has not only helped me with
these area, but given me an invaluable
amount of personal confidence, which I
have been able to translate into internal
job interviews and taking on more
responsibility within the Corporate Social
Responsibility team – both of which I
would not have done prior to LAP.

We have once again funded two places on the programme
– one of which has been taken by a qualifying Unum UK
employee, and the other will be offered to a charity as a
training opportunity for one of their employees. Previously,
Unum’s sponsored place was given to a lady who had faced
a serious spinal tumour and overcame breast cancer. With
our funding, she was able to attend the Leadership Academy
Programme and fulfil her career aspiration.

VICKI COWELL, Broker Services Senior Specialist,
Unum and LAP Graduate 2019

Workplace

Making a difference
for our customers
Helping our customers to provide
the best support to their employees
when they need it the most
At Unum, we are committed to workplace wellbeing.
We see the health and wellbeing of our customers,
and their employees as an extension of our commitment
to being a responsible business.
We have a wide range of tools designed to help
businesses create or enhance their wellbeing strategy.
These include our Mental Health and Cancer Pathways,
as well as an interactive Wellbeing Calendar that includes
awareness events and webinars to engage and educate
employers, and their staff throughout the year.
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Customers

We see the health and wellbeing of our
customers as an extension of our
commitment to being a responsible business.

Working after cancer
In 2015, an estimated 890,000 people of working age had cancer.
By 2030, there will be almost 1.2 million.1
As the number of people living with cancer increases,
so does the need for support for those impacted.
Cancer is incredibly difficult for the person going through
it, and for family and friends. It can also be tough for
employers to know how to deal with the situation.

Mental Health Pathway
The CIPD’s Health and Wellbeing report 2019 revealed that three-fifths of
employers saw common mental health issues like stress, depression and anxiety
rise in the previous 12 months, representing a challenge for many businesses.
From preventative support such as training for key staff on how best to improve resilience and mental health
at work, to early intervention for an employee who is struggling with their mental health, our Mental Health
Pathway delivers services and support aligned to our customers’ specific requirements.
The Mental Health Pathway is available to all Unum Group Income Protection (GIP)
customers and covers:
• Holistic and preventative support on any issue related to mental health in the workplace
• E
 arly intervention support where an employee is struggling with their mental health. This can help
employers and employees navigate that vital early period, and prevent temporary symptoms from
becoming bigger or longer-term mental health problems
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Many of those diagnosed with cancer want to work
when they are able to do so for the routine, socialising,
and sense of normality work can bring. Yet employers
may be unsure how to best help someone to stay in or
return to work, while employees may be concerned
about their ability to work and possible changes in
people’s perception.
Following the success of the Mental Health Pathway,
2019 saw us launch a new Cancer Pathway for our Group
Income Protection and Group Critical Illness customers.

The Cancer Pathway provides quick and easy access
to support at diagnosis, through treatment, and after
treatment – whenever it is needed. Resources include
a second opinion service and fast-tracked access to
cancer experts. Unum’s trained professionals respond
to employers within 48 hours of first contact to assess
individual needs, and create a tailored pathway to
support the employee and employee through the
cancer journey.
As part of this, we’re proud of our long-standing
partnership with Maggie’s – a charity that offers free
emotional, practical and social support to people
with cancer, and their families and friends. During
our partnership, we’ve run – and will continue to run
– educational events, while creating resources to help
employers and employees address the challenges they
both face as a result of cancer in the workplace.

Over the last year, we have continued our partnership with Unum, offering free Cancer in the Workplace workshops
to employers across the UK. These joint sessions have provided expert guidance for HR Professionals and line
managers, enabling them to support employees with cancer with knowledge, empathy and understanding.

We are proud of everything we have achieved together over the last seven years, and the
support we have offered people with cancer and their families. Thank you to everyone at
Unum for your ongoing support.
SHARON O’LOAN, Fundraising Director, Maggie’s

1 The Rich Picture – People of working age with cancer – Macmillan 2017

Customers

Promoting employee
health and wellbeing
Towards the end of 2019, we also launched Help@hand,
our new app-based solution to help businesses manage
their sickness absence more effectively by providing
employees with easy access to four key support services:
+ Remote GP – Aims to provide access to a remote GP within two hours
of requesting an appointment. Unlimited face-to-face video consultations
with a UK-based GP, any time, day or night, 365 days a year

+ Second opinion – Two consultations available per year, face-to-face or
via video, and provided by a UK-based specialist following a diagnosis from
a treating doctor

+ Mental health support – Up to eight consultations per year
including an initial assessment

+ Physiotherapy – Up to eight consultations per year
including an initial assessment
Available to our Group Income Protection customers at no additional
cost, Help@hand is accessible via one app and through a single
specialist health provider, Square Health, making it a unique
offering in the Group Risk market.

We also offer our customers a suite of On Course workshops.
As well as cancer and mental health, On Course also includes
sessions on stress, musculoskeletal disorders, sickness
absence, gender-related conditions, fluctuating conditions
such as MS and arthritis, and our employee resilience
workshop, U-First.

In 2019, our rehabilitation team delivered 494
0n Course workshops to 9,194 attendees. These
included 210 U-First sessions to 4,263 employees,
and 240 line manager training sessions on stress
and mental health for 4,319 attendees.
To help employers engage their employees with health and wellbeing,
our website also provides an annual Wellbeing Calendar.
The calendar is optimised for mobile and tablet, fully interactive, and gives
customers the ability to listen to podcasts, view videos and read articles on
the page. Employers can also sign up for webinars, view awareness days
and get links to useful third-party wellbeing resources with our bWell bitesize.
In 2019, our Awareness Day webinars have attracted more than 2,000 attendees,
while more than 1,000 people have either listened to or downloaded our podcasts.
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Customers

Making a difference
for our environment
The Climate Crisis is widely seen as one
of the biggest threats to a sustainable
future, and as a leading player in the
Financial Services industry, Unum will
play its part in addressing this.
CLIFTON MELVIN,
Chairman, Unum UK

We are fully committed to reducing our environmental impact
throughout our organisation and helping to protect the valuable
resources we all depend on to support quality of life for everyone.
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Environment

Going green
We made some great progress in 2019 to reduce our impact and improve our efficiencies,
and further reducing our carbon footprint will be a business priority for the year ahead.
In spring 2019, we introduced New Ways of Working
(NWoW) to our Basingstoke office, following a successful
revamp of our Milton Court head office in Dorking, Surrey.
NWoW goes beyond the ability to ‘hot desk’ and includes
a completely refurbished décor, and within this, a number
of bright, stylish breakout areas across the building. This
ensures less pressure on traditional meeting rooms and
a commitment to a flexible style of working.

While it is still too early to see the impact on Basingstoke,
we have seen a 1% reduction of kWh consumption across
the two offices. We see this as an encouraging start,
and will continue to push the reduction of our energy
usage and carbon footprint. With both offices now fully
equipped for flexible working, we expect to see this
figure comfortably increase in the coming year.
We also took the positive step of installing Interface
carbon-negative carpet tiles in many of our office areas,
helping us to reduce our carbon footprint even further.
This allows us to offset the equivalent carbon emissions
of 62 round-trip flights between New York and Paris.1

Reducing waste
We also introduced a number of other green
initiatives in 2019 - most notably, a drive to
reduce single-use coffee cups.
Both the company and our staff were determined to
tackle the issue together, which resulted in reusable
cups being handed out to every employee. With many
people already bringing their own mugs and cups in,
both offices have now pushed this even further,
with china cups available for anyone who has
forgotten their reusable cup. This will reduce our use
of non-recyclable coffee cups to zero. As well as the
impact of these initiatives on the environment, this
saves us around £130 a week, almost £7,000 in a year.
And we continue to make changes wherever possible.
For example, Basingstoke also uses glass jars for
yoghurts in the restaurants, while the meeting rooms
in Dorking have replaced plastic bottles of water with
glass bottles that are refilled each day.

To drive employee engagement even further and help us make an even bigger
difference, as the year drew to a close, we also launched a new Unum ‘Green Team’
– a network of environmentally-conscious employees, with Board and Executive
Committee sponsorship, who will support us in our journey to establish more
sustainable practices within our workplaces.
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New Ways of Working in Basingstoke

1 Interface website

Environment

The grounds at Milton Court, Unum’s Head Office in Dorking, Surrey

Conservation and restoration
From a conservation perspective, we understand that our head office,
Milton Court, has been an important and historical part of the community
for centuries. From being a family home to an integral part of the Second
World War effort, we appreciate we are just the latest custodians.
As such, we understand the importance of investing in Milton Court
and the surrounding area – not just for our day-to-day business needs,
but to ensure the building can be enjoyed for another 400 years.
In 2019, we embarked on a sympathetic restoration project of the building, going far beyond simple
repairs. This took in the roof, brickwork and pointing, replacing the window mullions, and gulley
and drainage works. Given its listed status, this was a long and specialised process, making full use
of traditional techniques and materials – including a centuries-old recipe for lime mortar and having
the mullions hand-carved by stonemasons. All work was carried out in partnership with English
Heritage and the local council, Mole Valley. As well as the old, we also embraced new technologies.
Much of the upper building work was surveyed by drone with footage live-streamed to laptops,
while x-ray machines were used to assess any damage underground.
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We are also committed to improving and
maintaining the environment around us.
As part of this, we carried out essential repairs and earthworks to the lakes
that make up part of our grounds. In periods of high water, an eddy formed
which would trap natural and unnatural debris, blocking a sluice gate and
impacting wildlife. Reforming the retaining wall reduced the eddy current,
directing flow to the gates and allowing wildlife to migrate downstream.
The bank was then replanted with wildflower seeds to complement the
surroundings. Further upstream, we created a mudbank to replace the
oxbow that had eroded over many years, restoring the stream that existed
before the erosion.
Overall, the work has considerably reduced any flood risk, and provides the
best possible ecosystem where plants and wildlife can thrive. With the works
completed, we are now helping Kings College in London in a three-year
research project into the impact of water levels on the environment across
the Surrey Hills and Mole Valley.

So the community can enjoy Milton Court and see the
well-preserved interiors, we frequently take part in the
UK-wide Heritage Weekend, inviting the public into the
grounds and building, where they are given tours by
knowledgeable staff who volunteer for the opportunity.

Environment

Cleaning up
our coastline
Finally, as part of our two allocated volunteering days each
year, our employees often carry out activities that benefit
the environment.
Just one example of this saw members of our Marketing team comb Brighton beach
for plastic waste and other litter, and making some interesting finds, including
a miniature model of a lion, a number of toys, part of a concrete bollard and even
what looked like a pilot’s seat.

Although ours was a small contribution to help clean our seas, it was
a very rewarding day. The discarded findings were intriguing – all with
their own hidden stories.

I’ve been struck by how committed the company and its people
are to helping others and supporting good causes. It’s great to be
part of a volunteering culture that is both personally rewarding
and allows us to ‘give something back’.
JULIA LEGGE, Head of Marketing, Unum UK
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Thank you
to all the charities, community
projects and voluntary organisations
that partnered with us in 2019.
If you have an idea for how we could support you in 2020,
or for more information on our responsible business programmes,
then please get in touch.
SUSAN SANDERSON
Senior Corporate Social Responsibility
& Inclusion & Diversity Manager
susan.sanderson@unum.co.uk
Facebook.com/UnumUKCSR
Twitter: @AskUnum
unum.co.uk/csr
unum.co.uk/diversity

unum.co.uk
Unum is a leading employee benefits provider offering financial protection through the workplace including Income Protection, Life insurance,
Critical Illness, and Dental cover. We are committed to workplace wellbeing for both employees and employers, and have a wide range of
tools designed to help businesses create or enhance their employee wellbeing strategy.
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