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DISCLAIMER: The materials made available in this resource guide are for informa-
tional purposes only and not for the purpose of providing legal advice. You should 
contact your cannabis attorney to obtain advice with respect to any particular issue 
or problem!
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The cannabis industry is one of the fastest 
growing industries in the entire world. With over 
30 states that have approved cannabis for 
medicinal purposes in some way, shape, or form 
it’s no surprise that the recreational market is in 
quick pursuit. 

Systems such as METRC are being put in place 
to not only legitimize the industry, but provide 
consumers with a product that can be traced 
from its origins in a transparent way.
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In this resource guide, we aim to provide 
insight to the way that METRC is used. We 
also look to give a quick glance at some of 
the crucial parts of METRC for both retailers 
and cultivators. WebJoint is a METRC-cer-
tified, all-in-one cannabis solution that 
provides retailers and brands with eCom-
merce, inventory management, point-of-
sale, and much more! 
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What is METRC?
METRC is the state-mandated seed-to-sale, track-and-
trace system for California. Tracking products from seed-
to-sale creates a lineage, or footprint, for each cannabis 
activity that a cannabis product experiences. What this 
means is that each plant is required to have its own unique 
identifier -or- barcode. It also means that products are able 
to be tracked from one end of the supply chain to the other 
(seed-to-sale). METRC is currently used in 13 states including 
the hemp farming that takes place in Colorado.

As a business owner in the state of California, you’ve recently 
undergone a significant amount of change. Let’s be honest 
here: adapting to change is not only difficult, but increases 
your overall operation costs. This may seem like another 
road block that gets in the way of traditionally running 
an operation, but there are lots of positives to the state-
mandated use of METRC that will be seen as adjustments to 
regulations are made.

 
In an industry that has kept to the shadows for genera-
tions and is now reaching the mainstream media, a stan-
dardization process allows for legal licensees to separate 
themselves from an illicit and potentially dangerous under-
ground market. The result is the elimination of the negative 
stigma that cannabis carries with it.
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Filing Cabinet Analogy
Traditionally, filing cabinets are used to organize your 
most important documents with the intention of being 
able to access data for the respective subject. Each file 
needs a way of being organized so as to easily correlate 
with records and in-turn create a list of matching serial 
numbers for products.

Thinking of METRC as the filing cabinet for cannabis 
products that you’ve never had might make under-
standing the intricacies of METRC a little easier. The 
products themselves are the actual files which need to 
be kept in order. This gives businesses statistics in re-
al-time that can actually influence your financial pro-
jections and aid in the way in which you organize your 
business activities.

This concept is carried over to the cannabis industry 
and provides a critically important way of legitimizing 
the industry’s inventory overall. More importantly, METRC 
can help you, as as business owner, stay compliant and 
increase organization which in-turn results in the ability 
to process more orders and avoid fines.
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Seeds, clones, and flowering plants are tagged at the beginning of their life 
cycle. At the time of harvest, all waste and changes that the plants undergo 
is recorded. As plant material is then sent to manufacturers, each is scanned 
again to give real-time data on their current and previous locations. From 
manufacturers to distributors, cannabis goods are scanned and then again 
from distributors to the testing facilities before being returned for distribu-
tion to retail locations.

Not only does METRC help in keeping licensed businesses honest, but it actively 
promotes the integrity of the industry as a whole by allowing employees 
access to any and all information on products you carry. All testing results 
are uploaded to METRC, which then allows for the entire lifespan of the 
product to be traced as it is moved to or sold from a retail location to the end 
consumer. This legitimizes the industry while taking into account the safety 
of consumers.

Source: Cannabis Control Commission
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Mindfulness of the available products is one aspect of METRC-integration that 
shines in a positive way. The ability to track the origins of plants and products 
overall helps legitimize the industry. The creation of a standard for the industry 
as a whole is vital to breaking barriers and giving individuals access to a subs-
tance that has tremendous benefits. 

This standard also paves the way for ensuring that cannabis goods are safe 
to consume—something that we ought to take into consideration for all cus-
tomers—new & experienced.

METRC is an adjustment for everyone in the Calfornia marketplace right now as 
annual licenses begin to be handed out. Guessing the number of plants that 
you have as a cultivator is no longer acceptable and for retail owners, simply 
keeping a paper ledger for your business is outdated.

And although METRC integration may feel like an unnecessary way of keeping 
track of products, the positives far outweigh the negatives. Some of the posi-
tives include, but are not limited to: increased reliability and safety for consu-
mers as the result of tracing a products from seed-to-sale, organization of sale 
ledgers as the result of an electronic database, and on-the-spot projections for 
products you sell to consumers. The latter allows for you to maximize profitabi-
lity by offering what is in demand.

Consumer Benefits04
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METRC Labels
Radio Frequency Identification (RFID)
A barcode that holds numerical value and stores data for individual or batches 
of plants. Think of this as any barcode that you’ve seen on common items. This 
maintains the integrity of grow operations by keeping data that is immediately 
accessible on immature cannabis plants, teens, and mature plants that are 
flowering prior to harvest.

Unique Identifier (UID) 
This tag is put onto plants which are then organized by lots of up to 100 plants 
per lot. If there is a combination of cannabis goods, they each get combined 
and put into the same package which can then be traced throughout the enti-
rety of the lifespan of that product. 

Package Tag
Intended to be placed on each package that is carried en-route to and from 
locations. Examples of this might be batches of flower sent to a retailer to be 
sold or edibles which have been manufactured and are ready for testing, prior 
to distribution.

Plant Identification Numbers
Serial numbers used to keep a linear record of products. Having 
a serial number on each product allows for an accurate nume-
rical record to be kept. This enables the track record of a pro-
duct to be kept from start to finish. Guessing inventory quan-
tity or using square footage to estimate the amount of canopy 
space is eliminated with a sequential manner of keeping re-
cords. All cannabis products fall under this linear organization.
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Cultivators 06
As a cultivator, the task of METRC-integration may seem extre-
mely tedious, especially when considering the size that a canopy 
has the potential of growing into. Your concerns may be eased 
when being told that RFID scanning won’t disturb plants as they 
grow and can be scanned form upwards of 15 feet away. This 
means that in theory—seeds, clones, and mature plants wont 
need to be disturbed for the sole reason of reporting to METRC.

From seed to clone & harvest to trimming, all information is now 
going to be kept. Inclusive of this is the transfer of plants from 
one location to the other, the amount of waste that a cultivator 
produces, the destruction of plants due to various reasons, and 
finally, testing results when the plant material is manufactured. 
Accountability and transparency are central to METRC and no-
thing illustrates this more than the ability to trace products all 
along the supply chain, back to the origin.



As it stands, METRC integration is a looming part of this industry that truly requires a 
lot of attention for retail and delivery service owners. True integration begins when 
a license is granted to any given dispensary or delivery service. From the time that 
you receive a permanent license, METRC training begins—and it’s no easy task.

Each sale that is made is technically called a “change of custody,” requiring that 
a new report to the state’s system must be made. This includes purchases from 
distributors, records for certificates of analysis (COA), distributor license numbers, 
shipping manifests, and request receipts.

Hiring an employee that solely focuses on METRC reporting and integration is an 
excellent way of being sure that you maintain a culture of compliance.  

Having an in-house compliance expert ensures that fines are avoided and that 
audits are maintained on a regular basis. The new standard of hiring a compli-
ance expert goes deeper than that—it means that the entirety of your staff ought 
to be trained and understand the proper standard operating procedures (SOP) 
of your business. After all, you’re responsible for explaining mistakes made to the 
state should there be any discrepancy.

Retailers
Hiring a METRC expert or compliance officer is the new standard.
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Requiring that METRC training be completed within 5 days of the issuance of a 
permanent license means that managerial staff and/or owners must complete 
the entirety of training sessions provided to them by the state. It also means that 
there is a 30-day time period to update inventory from licensed partners.

5 days for completing the METRC certification may not seem like a lot of time to 
absorb information that is at the core of avoiding fines and keeping your license 
in good standing by being compliant; and it isn’t. 

The 30-day framework mandates that all inventory be uploaded to METRC using 
the above UID numbers. More specifically, current inventory that is in progress of 
being uploaded to the database is accepted and anything outside of this, must 
have trace information from the time that it is a seed.

In short, you have 5 days to complete METRC certification and 30 days to upload 
all information of current inventory once you receive a permanent license. After 
those 30 days, all METRC-required information must start at the seed or clone 
stage of CCTT—meaning that your physical, POS, and CCTT information must 
match.

Each and every sale that is made is technically called a “change of custody,” 
requiring that a new report to the state’s system must be made. This includes 
purchases from distributors, records for certificates of analysis (COA), distributor 
license numbers, shipping manifests, and request receipts.

It’s a race against the clock!
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Cannabis was 
meant to be 
shared. We 
just found the 
best way to 
do it.
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WebJoint

2930 Westwood Blvd.

Ste. 100

Los Angeles, CA 90064 

Phone: (800)870-7976

contact@webjoint.com

www.webjoint.com

webjoint

@webjoint

@webjoint.software
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