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Leaders in Health and Human Service Integration  

Spotlight Opportunities to Promote Access to  

Social, Economic, and Environmental Supports  

 

Boston, MA: Today at the Boston Convention & Exhibition Center, MLPB convened 

leaders in healthcare, human services, public health, and law to examine barriers to 

people’s social health and emerging strategies to eliminate those barriers and reduce 

system costs. Themed “Unlocking Access,” this event brought together cross-sector 

stakeholders who recognize that the national evolution toward accountable care – a 

“value over volume” approach well underway in Massachusetts and Rhode Island – 

creates a new landscape for improving individual and population health.   

 

According to event panelist Baraka Floyd, MD, MSc, Clinical Assistant Professor at 

Stanford School of Medicine and Consulting Lead on MLPB’s Unlocking Access Special 

Initiative, “Care teams can help connect individuals and families to resources that are 

high-impact for social health – but doing so demands new kinds of learning and effort 

that transcends typical ‘screen and refer’ paradigms. From communicating in strengths-

based ways to facilitating appropriate paperwork required by a state agency in order to 

release benefits, care teams are operating in a high-stakes new frontier.” 

 

Grounded in MLPB’s expertise in building workforce capacity to promote people’s social 

health, an expert panel moderated by Tara Murphy of MassHealth (Deputy Director, 

DSRIP Statewide Investments) spotlighted key ingredients for an integrated social care 

ecosystem that harnesses the full power of health workforces to meet people’s needs. 

 

Examples include: 

• Making care delivery environments welcoming and inclusive for all  

mailto:fzhang@mlpboston.org
http://newsletter.convergenceri.com/stories/how-best-to-meet-the-health-needs-of-immigrant-families,4487
http://newsletter.convergenceri.com/stories/how-best-to-meet-the-health-needs-of-immigrant-families,4487


 

• Improving engagement with people's requests for medical certifications 
that unlock access to critical social health supports, such as disability 
benefits  
 

• Navigating the tensions inherent in strengths-based communication 
(and trust-building) with individuals and families, and mandated reporting 
obligations 
 

• Rebalancing clinic-based care and community-based care 
through community health workforce integration and leadership 

 

“The Foundation is proud to sponsor MLPB’s Special Initiative on Unlocking Access, 

which is supporting cross-sector colleagues in Massachusetts – including many 

community health workers – to better partner with families to verify medical eligibility for 

a range of valuable social supports,” said Audrey Shelto, President of the Blue Cross 

Blue Shield of Massachusetts Foundation. “Health care goes far beyond the services 

provided in a clinical setting, and programs such as this rightly focus on social 

determinants of health and how to integrate them more fully in health care decision-

making.” 

 

About MLPB: MLPB equips health and human services workforces with upstream 

problem-solving strategies that meet people’s health-related social needs and improve 

social determinants of health. Leveraging our public interest law expertise, we advance 

health equity for individuals, families, and communities. With origins in Boston and the 

medical-legal partnership movement, next-generation MLPB is now scaling, providing 

training and technical assistance to organizations and systems in Massachusetts, 

Rhode Island, and beyond (CA, FL, and VT through the national DULCE Learning 

Network) – those that are committed to social health integration that keeps individuals 

and families at the center of their systems alongside critical sustainability 

goals.  http://www.mlpboston.org 

 

### 
  

 

 

https://cdn2.hubspot.net/hubfs/235578/pdfs_and_other_documents/2018-A%20strengths-based%20approach%20to%20screening.pdf?utm_campaign=2019%20Spring%20Breakfast&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--SC8BxmW4a9NsJLm4jS3OSMZ3-43LwDIi-KVXeJKXqdrnsILxukF8KEJ-Clm-f5Whi_zBw
http://blog.petrieflom.law.harvard.edu/2018/07/20/social-determinants-of-diseases-of-despair-integrating-structural-competence-and-strengths-based-approaches-within-systems-of-care/?utm_campaign=2019%20Spring%20Breakfast&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--SC8BxmW4a9NsJLm4jS3OSMZ3-43LwDIi-KVXeJKXqdrnsILxukF8KEJ-Clm-f5Whi_zBw
https://salud-america.org/the-upstream-effect-support-families-prevent-child-maltreatment/?utm_campaign=2019%20Spring%20Breakfast&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--SC8BxmW4a9NsJLm4jS3OSMZ3-43LwDIi-KVXeJKXqdrnsILxukF8KEJ-Clm-f5Whi_zBw
https://hs-235578.t.hubspotemail.net/e1t/c/*W3r74Tl1QSDyfW4rZDM244SthD0/*VMtzy-40YK-6W87qxl78ztwNc0/5/f18dQhb0SfHt8Z99KWW6mqHGC3crMGWN1PVNf7VBllCW1td_fT7K0hWZW1MpvCf1wsJzrW1Kk6Qk7qWC3_W6JrDsy58zYp9W1GmwJ37vPVHQW7w4nLl2ZSLjDW64QZb68rvsf6W5mZjbq31H380W59SFsZ52YlfxW3_8mpl9fgwMTN4fd7rL5Wk8VW1BTmqw8VylR5W4BSMfK54-qVXN84J4cYmRR7jW77Ff2Y539nBkW4b7pFp5p9LDGW1V7thf2QpPzVN4cDnhW6w98gW4gYC-314Cp11MqC643pmxXJW78Dsb91V0JCgN4gMV5N6qVQ7W3MYw731Q68w6W1MMh8v7Z1Q_2N1pgkJ_QT6d6W7kS9ql714h8QW1nzB6m74fQk5W9jmVDF7lWMHXW4jJc6r4c5JhlW2JLDJY7GP31JW4L1Mmr4JXQH_V1JSsV4j_DYs103

