Provider:
She should tell her healthcare

provider. Individual ride service is

available for persons who cannot
use public transportation because of
physical or mental disabilities. With
her consent, her provider should
include relevant diagnoses and
information on the PT-1.

Patient:

My mom has some
mental health
challenges and

she cannot travel

with strangers. [s
MassHealth going to

understand that?

Did you know?
Transportation services must submit Medical Necessity Forms (MNFs) to
MassHealth for:

1. Wheelchair van for institutional setting provided to MassHealth members
who reside in institutional settings;
2. non-emergency wheelchair van transportation provided to MassHealth
members who reside in the community and need mobility assistance from
transportation provider personnel to exit their residences or to move from
their residences to the vehicle; and
3. non-emergency ambulance transportation provided to any MassHealth
member, regardless of where the member resides.

If the transportation service submits the wrong form or an incomplete form,
the claim will be denied.
MNFs are available at:
http://tinyurl.com/blankmnf

Effective 7.1.16

Here, reasonable accommodation is any adjustment to the transportation system that makes
the service accessible to a consumer with a disability. RA helps consumers with disabilities gain
equal access to public transportation. Massachusetts Bay Transportation Authority (MBTA)
installs elevators in most subway stations to increase access for consumers with mobility
disabilities, and “The Ride” is also a form of Reasonable Accommodation that makes the MBTA
accessible to those who cannot ride buses or trains in their area due to disability. The definition
of “reasonable” is complex and limited: not all consumers get equal access yet. For example
PT-1 only covers curb-to-curb transportation, thus consumers who cannot get to the curb
without assistance confront a barrier to accessing preventive medical care because they can
only travel by ambulance. While there is no solution to this problem right now, we encourage
patients and providers to report their concerns about curb-to-curb limits to advocacy groups like
the Disability Law Center so that the power of numbers may lead to inclusive change.

Patient:
What if we have
trouble with this

process and you
cannot help us?

Provider:
Here is contact
information for MassHealth
Customer Service and two
programs that can tell you
about advocacy resources in
your community:

SUGGESTED RESOURCES

MassHealth Customer Service

www.tinyurl.com/MAhealthcustomerservice

(800) 841-2900
TTY: (800) 497-4648

Disability Law Center
www.dlc-ma.org

Boston: (617) 723-8455
Northampton: (413) 584-6337

Massachusetts Legal Resource Finder

www.masslrf.org
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Patient:
My mom is home-
bound and she really

struggles to get to her
healthcare appointments.
But she cannot take the
subway or a bus because of
her disabilities. What
can she do?

Provider:
MassHealth may be
able to provide her
with a car ride to
and from healthcare
appointments at

This is how it works:

MassHealth will pay for your locations’
approved car service for healthcare
appointments if you can show that:

1. You have to travel more than % of a mile to see
your healthcare provider; and

2. There is no public transportation available that
you are able to use, and you cannot drive yourself
or get a ride from someone else.

More Resources:

MassHealth has a brochure with more information:
https://tinyurl.com/MAhealthcaretransportation

Or directly at:
https://tinyurl.com/MAtransportbrochure

healthcare provider

Provider:
No, she or someone she
trusts must arrange for this.
can find the name of MassHealth-
approved transportation
companies in her area on this website:

tinyurl.com/MAhealthtransport

Patient:
Will my mom’s

So all she has
to do is call the
company and ask
for aride?

Provider:
No. Before she
can arrange for the car
service, her healthcare
provider has to request
something called “prior
authorization.”

set up the rides
for her?

This is how it works:
Getting Prior Authorization for MassHealth-Covered Transportation Support:

1. If you get “prior authorization,” MassHealth will pay for transportation (usually car service) from your home to
your healthcare provider’s office and back, for an approved number of appointments.

2. The request for prior authorization must come from a qualified healthcare provider in a “Prescription for
Transportation” form (a PT-1). Submission instructions for providers are located at: tinyurl.com/MAhealth-

S Who is qualified towrite @ £ = =

3. Providers can submit PT-1 forms online only. To get access and sign PT-1s?

to the submit PT1s online you will need to set up an account * Physician 8-

on the Customer Web Portal (CWP), which is available here: e Physician Assistant If your |5rovider
https://tinyurl.com/PT1online e Nurse submits the PT-1

form online,
they can check
the status of your
application directly
for you.

4. After the healthcare provider sends the PT-1 to MassHealth, £ ¢ Nurse Practitioner
MassHealth is supposed to make a decision within 5 business = ¢ Midwife

days of receiving it. You should get a letter from MassHealth
with its decision about one week after that. If you have not
heard anything from MassHealth within about 1 week, you
should contact ask your healthcare team to follow up. * Psychologist

e Managed-Care Representative
See 130 CMR 407.402 and 407.421

e Dentist
e Dental Third-Party Administrator

Provider:

If that happens, please let me know. Your mom can appeal a denial!
The instructions will be included in the letter from MassHealth.
Pay close attention to the deadline!  ___ — - )




